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Abstract: Playing music in stores is one of the new ways to attract customers
and make them stay longer in the store, which is widely used by large retailers
today. The purpose of this research is to investigate the effect of playing music
on the behavior of consumers in chain stores of Ofogh Korosh in Zahedan city.
In terms of methodology, the current research is a descriptive and applied study
that has investigated the investigated phenomena cross-sectionally. The
statistical population of this research includes 460 customers of the chain store
of Ofogh Korosh in Zahedan city, of which 210 people were selected as a
statistical sample based on the Cochran formula. In order to conduct this
research, Afshani and Islamian's music questionnaires (2019) and Valin et al.'s
(2012) consumer behavior questionnaires were used. In order to analyze the
data, SMART-PLS software was used in two levels of descriptive and inferential
statistics. Data analysis using structural equation modeling showed that the t
value between music variables and consumer behavior is 14.738, which has a
value greater than 1.96, so the relationship between the exogenous variable of
music on the endogenous and dependent variable of behavior The consumer is
confirmed at the confidence level of 0.95. So, it can be concluded that playing
music has a significant effect on the behavior of consumers in chain stores of
Ofogh Korosh Zahedan. This research showed that music affects the minds of

consumers, affects their understanding of the environment and increases sales.
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Extended Abstract

Introduction

The survival and success of companies in today's business world
depend on different things, including knowing customers, their
requests, and their satisfaction factors. Important factors are effective
in the purchase intention of customers. Music can be one of the most
effective factors among situational factors (Godfred et al., 2013).
Today, the competition among retailers has increased much more than
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in the past, and the reasons for this can be the increase in population and the development of
industries. Retailers have recognized the importance of store environment in enhancing the
shopping experience, and recent research has examined the primary effects of many environmental
stimuli, such as music. The notion that the climate influences consumer behavior is widely
accepted (Hosseini et al., 2016). Most marketers consider the store environment to be an important
factor in attracting customers. Today, large stores attach great importance to the convenience of
customers when shopping and try to attract customers by using various strategies such as playing
soft music in the store. Playing music in stores is one of the new ways to attract customers and
make them stay longer in the store, which is used a lot by big retailers today. In a retail
environment, playing music can also act as a strong emotional trigger (Khaje Nouri & Mosavat,
2018).

Among the chain stores, Ofogh Korosh stores are no exception to this rule. The chain store of
Ofogh Korosh was established in 2008 to create retail chain stores across the country. This store
always respects the general rights of the beneficiaries ensures their satisfaction considers agility
and speed of action as the basis for creating a stable and dynamic competitive advantage, and has
based its competitive strategy on it by observing business ethics. The field of activity of this
collection is to provide grocery products by offering regular discounts for all products compared
to the price listed on the product, and these products are mainly prepared for daily, weekly, or
monthly consumption by Iranian households. The goods offered in these stores are sourced from
reliable domestic brands and offered to consumers. At the time of conducting this research, there
are six chain stores of Ofogh Korosh in Zahedan, and only one of them uses music. Since music
is considered as the independent variable of this research, this store has been chosen to carry out
this research.

According to the above, this basic question is raised: Does playing music have a significant effect
on the behavior of consumers in the Ofogh Korosh chain stores of Zahedan?

Theoretical framework

Throughout history, art has been a tool for adaptation, flexibility, creativity, friendship, and peace
of human beings. Among the types of art, music has been very penetrating and has extraordinarily
attracted mankind due to its energy generation, mobility, the possibility of high abstraction, and
inherent attraction. As one of the oldest arts in Eastern civilization, music has the greatest impact
on human hearing. Despite the influence of music on human societies, in Iran, the art of music,
especially its performance in the public spaces of the city, has received less attention and welcome
from government officials and city managers (Samadi et al., 2018).

The use of music as a therapeutic method dates back to the time of Aristotle. Pythagoras taught
his students that music can remove negative emotions such as worry, fear, sadness, grief, and
anger. During the Renaissance, they realized the effect of music on breathing, blood pressure,
muscle activity, and digestion, and in World War Il hospitals, in 1940, music was used in
rehabilitation programs for disabled soldiers, and 1950, the International Association of Music
Therapy was established (Mirarab Razi et al., 2019).

Music causes the use of a set of brain structures including sensory, motor, cognitive, and emotional
responses. Music, as an ideal tool, stimulates the brain to be more flexible to difficulties in a wide
brain network, so it can be used in most functions and functional activities with positive effects
(Moreno, 2014).
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Consumer behavior is a new topic in marketing. So, the first books published in this field did not
arrive before 1968. Most universities did not make any effort in this field before 1970, but the
subject has grown significantly in recent years so that a special group of researchers on consumer
behavior was formed in 1970, and by 1990 this group had 1,500 members from 30 the country had
(Afshari et al., 2017).

Models of customer buying behavior have been developed over the past four decades that represent
the understandable ways in which buyers make decisions and behave. However, during the last
four decades, several marketing researchers have conducted research on the customer purchase
process and tried to provide models to explain customer purchase behavior (Sin et al., 2014).

Methodology

This research is based on the objective, applied, and based on method of data collection; it is a
descriptive survey. In this research, research hypotheses have been investigated using inferential
statistics indicators. Library studies and university articles and journals were used to collect
theoretical foundations and background, and field methods and statistical population search and
guestionnaire tools were used to collect statistical data to check the research hypotheses. The
statistical population of this research includes 460 customers of the chain store of Ofogh Korosh
in Zahedan, who have had a history of shopping at the said store at least in the last 1 year, and they
made a purchase from this store in the last week of March. Based on Cochran's formula, 210 people
were selected as a statistical sample. SPSS and SMART-PLS software were used for data analysis,
and descriptive frequency, mean, and standard deviation tests were used for demographic variables
and main variables. Also, inferential tests such as structural equation modeling and Friedman's
ranking test have been used.

Discussion and Results

All indicators of the four structures of the research conceptual model are higher than 1.96, which
indicates that all the indicators explain their related structures well. The software outputs for the
redundancy index from the research data analysis show that the values obtained for the consumer
behavior variable (0.266) show the average predictive power of the redundancy index, therefore,
it can be stated that the conceptual framework of the research has a favorable predictive power.
To investigate the hypotheses of the research, the variance-based structural equation modeling
approach was used, and the independent and dependent variables of the research were entered into
the structural equation model as latent variables and in the form of first-order factor models. T
coefficients between the indicators of the pleasure of listening to music, arousal caused by playing
music, rhythm of music, style (classical/pop) of music, speed or tempo of music, volume on
consumer behavior in chain stores of Korosh Zahedan chain are more than 1/96. That is, the
relationship between music indicators on the behavior of consumers in the sample community is
confirmed with 95% confidence, so all research hypotheses are confirmed.

Conclusion

Examining consumer behavior when shopping from chain stores has shown that a
significant part of the volume of customer purchases is immediate and unplanned. Playing
the right music according to the characteristics of the products can increase sales. Playing
music in stores is one of the new ways to attract customers and make them stay longer in
the store, which is widely used by large retailers today. In a retail environment, music can
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also act as a strong emotional trigger. The results of this research showed that music affects
the minds of consumers, affects their understanding of the environment, and increases
sales. It is hoped that according to the results of this research and to know more about the
effects of music, it can be used to improve people's performance in different situations and
thus improve the quality of life.
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