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Abstract

Purpose: Transparency and accountability are fundamental principles of good governance and professional ethics in
modern banking systems. These principles not only help to strengthen public trust, but also lead to improving the
efficiency and stability of the banking system. In the context of the global economy, which is expetiencing rapid changes
and many complexities, the role of banks as key financial institutions has been more and more noticed. Therefore,
transparency and accountability in the performance of commercial bank managers has become more important. The
purpose of this research is to explain the model of transparency and accountability of commercial bank managers in the
country.

Methodology: Qualitative research method was conducted using foundational data theory method and interviews with
16 professional and university experts in 2024.

Findings: According to the results of the research, the model has four components: increasing transparency,
accountability, increasing public trust, and observing verbal ethics. Also, according to experts, 32 indicators were
extracted.

Originality/Value: Transparency in the performance and reporting of banks increases public trust in the banking

system. This makes customers deposit more confidently and use banking services. Also, by creating an accountable and
transparent system, the possibility of corruption, fraud and abuse is reduced.
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Table 1- Research experts.

oldas Jads A,
oblules 1

4 o ol 2

4 il alecls slal 3

S LdCarer wledb| -0-Y

Lo )3 o by oS Um0 QLS SEMB] il 03 S ) £ g B Y dgudor 5 elidioman SO o g 125 51 Jool gl
Jat > oyt Sz b B3I 53 ol S 5S35 1 395 S 35 Y0P o iS5 550 |y 395 i VO Do ol 555y
iy b Byl 53 diled S 2lS (585 1) 595 S¥was 10 VN0 Aoy o S 5 el B8 1) 555 SMeaasss +178% b 5SSl
Glash) baawi; pluly s Joassatdy 50 [ 8% o S 5 sl e 365 Lass il '/0~%Qlw.<>'w\iu\.~a):;ﬁjki~;gg)¢wd
5 b kel 353 Jad 55 4 IYO% o 2eS 5 ol 1 355 Jad 110+ %o 0k Sl dos> o ey S b BLSSI 5> e S 1S
58 0P S 5 I NO BV 1y 35 IS il HIYAT ol Soenly oo yd oy i SIS alilu b BLSI 53 diles S 318 eleila

AL 25 Doty Jelosa 325 51 Jaol gl L iles S 1S L V0 VL | o g able

(Cuiz) gulibicazer Gledbl =Y Jgux
Table 2- Demographic information (gender).
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Table 3- Demographic information (level of education).
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Table 4- Demographic information (field of study).
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Table 5- Demographic information (occupation).
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Table 6- Demographic information (level of work experience).
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Table 7- Identification of transparency and accountability of commercial bank
managers in the country.
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Table 7- Continued.

ol a5 laadlgo olsie
B Bt 5 e S,
WYshe Oygods 5la8 > Slagss A pdy
(1] a3 gtnn Oy gods Sl plsl bl
[4] B slalis, 5 (glad > T ol e
4] el bS5 @Bge Ol 9 iplbg plx!
[25] e Lol )i ko555 50 g pdySllasil s wlbls)l s codlis
7] sl slaguly alyl g ouislo slos 555k g wlolanl Apdy QUls (osS3eul st
(1] 608 (2555ly 0 (6 pipal gt ol )l
(24] sl (28550l 50 iy g )|
[24] o9es (2555 55 (6 il S| L
[24] (514> Slags JU5 5 s oyt 1) 5
[24] a5YV5tn Oy g0ty (51482 Slages g il el _3’
[71 ol LS o cdlos ol ;i
(1] Olpte Slosle (2585l sl \
(8] Ol bawgs 5 )5l 5 55155 sl ;9
(1] celoxzl e Lie gl =
(8] Olyital Soo LU Gl g Casl o Slazel a9l é
[24] N 6 iy stns 5l 5 Cagis K
[4] o Elaronss 5 loladl dbaslins 3550 43 55 5 zoly SleMb 4yl 3
[4] Jaie g gloy90 &ygon Sk (Jlo o Slas la 3,155 L] \:i
<[20] [11] 3] ol e slad o U5 (sl
[23] [22] [21]
[21] [20] ([11] Sl U sl syl 5 Jso! sl
[24] .[23] .[22] o e,
PU20] ] b pled 655 51 izl 5 Sl 50 ke 5 e cledlsl alislo 5L e
[22]
[23] <[8] Olasles 5 LS ¢l yitioe 4y o g BB ledlbl 4l |
[20] [8] Obisd plo s QLS (ol min b Ganes (g g Aol 3,95

[16] [11] wil ol 68 5 SOL el a4 4 e Sl




1YY

(\f"’) Y o)Lo.iu\’ 093

V10-1 Y5 tamis b g Jlo (g9 ply OlaSliao

gk ol g - JSh

Figure 1- The final model of the research.
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