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Abstract

Purpose: The purpose of this research is to investigate the integrated effect of applying protective measures against
identity theft on consumers' synergistic petception of trust, cost of products/setvices, and operational petformance on
online purchase intention.

Methodology: To collect data, a 41-item standard questionnaire with a Likert scale was used. To know the works of
structures from the model (IT-OPI) [1] have been used. Through a short interview with 650 students, 242 students who
make online purchases once a month were selected, and finally, 200 people were considered as samples according to their
previous experience in shopping and frequency of interaction with different websites.

Findings: In e-commerce, operational performance and trust have a potential effect on the pursuit of consumer
purchase intention. Traditionally, price is always an issue in marketing. However, for e-commerce, this does not have a
direct impact on the purchase intention. The overall joint effect of operational performance, trust and price on purchase
intention is neither negative nor neutral. Synergistically, the use of identity theft control tools can significantly increase
consumer trust, which is the only predictor for pursuing consumer purchase intention.

Originality/Value: If consumers find the use of control mechanisms against cybercrime, especially identity theft, to

increase the reliability, validity and security of transactions online, paying more is less important to them. Because creating
trust in buying is not the price but the driving force.
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Figure 1- The effect of identity theft control mechanisms on the intention to buy online,
an e-commerce environment in IT-OP1 model [1].
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Table 1- Tests related to the questionnaire.
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Table 2- Descriptive statistics of research variablesk
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Table 3- Model fit indices.
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Figure 2- Model extracted from PlIs software.

1 Goodness of Fit Index (GFI) b Relative Fit Index (RFI)
2Root Mean Square of the Approximation Error (RMSAE) "Perceived Price Value (PPV)
% Adjusted Fit Index (AFI) 8 Perceived privacy (PP)
4Normal Fit Index (NFI) ® Perception Anxiety (PA)

% Incremental Fitness Index (IF1)
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Table 4- The results of the test of the research hypotheses (H1).
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Figure 3- The results of the test of Sobel (H1).
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Table 5- The results of the test of the research hypotheses (H2).
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Figure 4- The results of the test of Sobel (H2).
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Table 6- The results of the test of the research hypotheses (H3).
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Figure 5- The results of the test of Sobel (H3).
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