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Abstract

This research aims to investigate the effective factors in predicting
lead time (LT) and create a predictive model of LT to improve
sustainability and resilience for Kanban orders in the lean supply
chain (LSC). The study follows the data mining (DM) method, and
the dataset includes 103023 observations from the Kanban system,
which were extracted in compliance with the requirements of the
dataset quality indicators in the period 1402/6 to 1402/11. First,
indicators affecting the LT of orders were extracted. Process
mining was used to identify influential variables in high-variance
processes to improve performance and accuracy. A stepwise
analysis approach was used to select features for the model fitting
stage. Also, tuning the parameters of non-parametric approaches
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was used. The predictive model uses Multiple Linear Regression,
Multiple with curvature, Lasso, Elastic Net, Boosted Decision Tree,
Bootstrap Random Forest, K-Nearest Neighbor, and Boosted Multi-
Layer Perceptron. The performance of the fitted regression models
has been confirmed using R*2, RASE, and validation of the results
and model. The results showed that the logistical features are
effective in LT, and the Boosted Multi-Layer Perceptron is the best
for predicting orders' LT with an accuracy of 96% and an error of
5.84. Using the model's predictive capability for new data in the
Kanban system, the results obtained within four months have been
used. The improvements from using DM capabilities in the Kanban
system all express the significant impact of combining lean and
machine learning (ML) tools to empower and resilient Lean Supply
Chain Management (LSCM).

1. Introduction

The main problem in this research is identifying the factors that
effectively predict the LT of orders in the LSC, choosing the best ML
algorithm for predicting the exact LT, and how process mining can
effectively identify the most repeatable variables in the main variants
and investigate how DM can reduce waste in LSC.

Despite classification studies on risk, disruption, and delay
prediction in the literature, to our knowledge, fewer articles were
found regarding the use of DM to predict the accurate LT of orders in
the LSC with logistical features. Also, according to researchers, DM is
considered a tool to overcome the limitations of lean tools and
strengthen their performance. However, the studies corresponding to
the executive case did not observe the results and improvements from
the ML application in predicting the LT of orders.

Therefore, in this research, in terms of innovation, 1) machine
learning has been used to accurately predict the LT of Kanban orders,
considering logistical factors, 2) Process mining has been used in the
identification stage of influential variables, 3) The results and
improvements obtained from predicting the LT of orders regarding
risk reduction and sustainability improvement have been examined
and compared.

Research Question(s)
The main questions in this research are specified as follows:
1. What factors affect LT's prediction in the lean supply chain?
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3. How do we predict the LT in the lean supply chain?
4. How can DM effectively reduce waste in the lean supply chain?

2. Literature Review

Regarding the issue's importance and urgency, transparency and
accurate prediction of the LT have reduced risk and improved
sustainability and resilience in the LSC. These effects are significant
in both theoretical and operational dimensions, such as reducing
logistic costs, safety stock, working capital, stoppage, level of
inventories, storage cost, energy consumption, and risk. After
reviewing the literature, the most relevant articles in the field of ML
are listed in Table2.

3. Methodology

This research is practical from the objective point of view, and from
the data point of view, it is quantitative. This study includes four main
processes: 1) reviewing the literature and data collection, 2) research
method and pre-processing, 3) model construction, and 4) model
evaluation and results (Jayanti, 2022 & Wasesa). First, influential
variables were extracted by reviewing the literature. Then, the dataset
was extracted from the Kanban system in compliance with the
requirements of the data set quality indicators from 6/1402 to 11/1402.
Then, process mining was used to identify the features with the most
repeatability in the main variants, and finally, influential variables
were extracted through brainstorming. An integrated stepwise analysis
approach has been used to select features. The predictive model uses
MLR, curvature, Lasso, Elastic Net, Boosted DT, Bootstrap RF, KNN,
and Boosted Multi-Layer Perceptron. The parameters of non-
parametric approaches are tuned to improve forecasting performance
and accuracy. In this research, evaluation and validation are the main
criteria for evaluating the model's predictive power, and error and
accuracy indices have been used together. Therefore, the performance
of the fitted regression models using R"2 and RASE evaluation
indices and validation of the results and the model are confirmed.

4. Results

After fitting the regression models, for each row of test data, predict
the LT and compare it with the actual values of the LT; then, to
identify the best model, R"2, RASE, and model comparison
approaches are used.



Summer 2025 | No.52 | Vol.13 | Business Intelligence Management Studies | 90

The results show that the Boosted Multi-Layer Perceptron, with
one hidden layer, five activation functions, and a learning rate of 0.1,
has the highest accuracy at 96% and the lowest root average square
error at 5.84, compared to other fitted models.

5. Discussion and Conclusion

The obtained results show that the identified independent variables are
related to customer factors (safety stock), manufacturer factors
(inspection status, quality paint), logistic factors (vehicle, distance),
part factors (name, part-expert), and order factors (number of
holidays, Kanban issue date) are effective on the LT. As the selected
model in this research, the regression model of the Boosted Multi-
Layer Perceptron has the highest R*2 and the lowest RASE criteria.
Process mining is practical and helpful in identifying the main
variants. By using the model's predictive capability for new data in the
Kanban order issuing system within four months, the improvements
all express the significant impact of combining lean tools and ML to
empower LSCM. The practical implications of this research can guide
managers in implementing practices with lean tools, improving
sustainability, eliminating waste, and being more competitive in the
current challenging business environment. Academics can benefit
from the present study because it provides ML practices that can be
further tested and validated.

This research generalizes and develops the use of DM as a
decision-making support tool in predicting the LT to overcome the
limitations of lean tools, and it can improve the efficiency and stability
of the LSC and reduce the risk. While this research provides valuable
insights, it also has limitations, including the lack of data on
influential variables identified in the literature. In implementing this
research, there are suggestions for future research that examine factors
such as production capacity, weather, and location conditions and
deep learning to fit more reliable and accurate results and investigate
prescriptive analyses to optimize the LT of orders based on the fitted
regression models, the design of the experiment and using the
profiler's capabilities.

Keywords: Machine Learning, Regression, Lean Supply Chain
Management, Kanban, Lead Time.
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1. Event Log



VEE Okl | OF o5l | 03 s Jlo | i 32 8 g8 S ke Slalllas | N+ Y

Jolse pladl Bl Hls pai N S

23 35555 a0 AVl w5 by o 5 Culu 0 L Lo (lugys s o5 S
L 6ol U (6l 5 Y g (s I ol 6 28 5 il oo led Jl
S et 5 Sl ol i 5 oY iz 03 ol 05 S el i bas o 2S5,
Verr Sl LaS 5,00 oo pswo ble 2u80ilu oS 5 vy sl o o)
Hhle uSoila &8 5 il o e Ll Tobw 53 5558 5o oS ey
4550005 8 o 53 Ob el 055 S e 5 (3 g0 J ST g OLIST 1!
R
iy ooy p (V Lol AT 3 F Jals (Y oplas JK2) Jiagis sl o) ol e
(F sl i Jde Sl (W S50 0 iy g Gudosd gy (Y Lus 5))T@?}JA)2
3 s ol @l ! g (Jayanti and Wasesa, 2022)4:b . E s dde oL

1S5 DL CERP slaginm 0313 oS 55 5 g g0 DUl 51 ol $25Tpax



Vo | d‘)&uﬁ 3 @Lﬂ) f...w% O).:;U) 33 9335 Olalad Q\M)u.w )Lh.a‘ dLﬁ) w}g&.:;

Cemltys CoiS sla e ls Sl Cole, bl 3lus)s s 05,5 ol 0o
(2P sl bl (e c;bfu LYY é}ag csjlfjl.w_sjs- ¢ Cnlel)
(Gong et al., 2023) ol o5 S sslizul (I seur

R D SO PR

o locts &S ) DL s )3 0Bl Sl Juld o ) (55 leT anale-
Sy ) 6 2t Sl ghyls O KL (gl o Glawgys s —okijlw —
gh;ﬂsQ:&ué)bTﬁﬂwb\wﬁ.@\(Md Loy (Jladsls,l 3
05,5 eals o a5 VWAFY o 2 F0 Y 05U s 0L sudcnd Sl L
g o Laosls 351 iy clys (331 4 o831 iy L o Ll (3l y0 55
SLASS 1 el (655 5 bl e 5 jad B 5o s (sl 457l 1 Ol

| y-Juv-s 4(o..,\_.ir_f 0315 ¢y 03l o Lulid) Laosls 05,5 jed adas I alises



VEeF Ol | Y oyl | o3 o Jlo | indi 58 518 g g poto Slalllas | 1+ €

elolis dnT 5 Olsieas Olss oo by (S 55 bl .ol 0l o3lizul s ke slus]
ool sl (551,55 5 bas e b sla oS 55 A a5 e sla S s
oS S ars falS Jilis by e ) diee T la S5 5 5l (lae gz 5
)i s 5 plulis gy 44 1 (GONG ET AL., 2023)5,5" (o jn5 LS 0
52 @A T3 51 osled J5dm) g b Dlasl oy 2 05Dl 5 (gl e
23 e 3 0dBe3litl (5SS OB sk 5 am-lae Sl (5,15 2 5 DISCO JPle s
23 S 5T e ine SLsl ol | il B e ki 51 55 e 2511 el 1o
Jie Sl g s i ool 53 ol 0l 4 o g Ul Ole) i i
L 6850 Sl alapme s s ol 0o S (0l 0 o3zl O g S5 51 il iy
o e Gl e 3lae lal 1) dtls e polie 7500 o il )l
S (s i 51 s Ol e |y aigly ie 457 b alslae oSG Lulil . S7
ssbay (IFRAZ ET AL., 2023; KUMAR AND SINGH, 2022) 4L s oy o5
I3 53 ok g 5 L;ur;i,}is\;wu,u”m;;\ Olo) &g uiie S i

ol 0 030wl IMP 15 5l eslizul L F

LOT Slno goas g ok 48 1S 4 Sgaw S, Jhe & J g

Non-

et Parametric SETEITETE 93 £
v v Multiple Linear Regression
v 4 Polynomial Regression
v v Lasso-Regression
v 4 Elastic Net Regression
v 4 Boosted Tree
v v Bootstrap Forest
v v K-Nearest Neighborhood
v v Boosted Multi-Layer Perceptron

1. Mixed Selection
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1. Bagging

2. Gini Index

3. Euclidean distance function
4. tune

5. forward propagation
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1. Evaluation & Validation

2. Bias & Variance
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4. Coefficient of Determination
5. Root Average Squared Error
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3 Multicollinearity

4 Variance Inflation Factor (VIF)
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