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Abstract

In Iran, public and non-governmental universities and independent
educational institutions offer academic and professional study
programs in tourism from associate to doctoral level. Most people
emphasize that the program’s content matches the needs of the tourism
industry. In this regard, the purpose of this study is to investigate the
needs of the tourism labor market in Iran and analyze the gap in the
quality of higher education from the point of view of tourism
stakeholders in the government, non-government, and private
sectors .Reviewing the background of the research and surveying the
experts and industry experts as the method of data collection, the data
using the importance-performance matrix, analysis, and gaps have
been identified and categorized, and suggestions for improving their
situation have been presented. The results show that the cooperation
between higher education institutions and the tourism sector is
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insufficient. At the same time, the education sector partially responds
to the needs of the industry, and a performance gap is observed in most
of the identified criteria.  The industry stakeholders suggest
strengthening the students. skills in sales, collaboration and
networking, and creative experience design. Educators in this field
should also cooperate more closely with the tourism industry sector to
actively find needs, revise study methods, and use a more practical
approach.

Keywords: Human Resource Improvement, Human Resources
Training Planning, Skill Gap, Higher Education, Tourism Labor
Market, Importance-Performance Analysis (IPA).

Introduction

As one of the pillars of human resources development, knowledge
and job skills are considered one of the main links in the functioning
of the tourism system and are an important factor in attracting tourists’
satisfaction and, consequently, the stability of the flow of tourism to
the destination. Therefore, human resources management will be
critical due to the importance of human resources in this industry
(Ziaei et al., 2013). Part of the problems of Iran’s tourism industry in
achieving a suitable position in this field is due to the lack of
coordination between the skills taught to the human force and the
needs of the labor market, which in practice affects the development
of the product and market, infrastructure and capital. Placement is
effective. In education, especially theoretical education, the role of
universities and institutions engaged in training human resources to
achieve the strategic goals of human resources is more prominent than
in other sectors. In other words, higher education universities are
society’s scientific and intellectual command towers (Sorkhabi Dozi,
2012). The higher education system is a purposeful phenomenon with
two quantitative and qualitative dimensions. Its balanced and balanced
growth should be parallel in both dimensions. The quantitative growth
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of higher education, regardless of the quality of issues such as
dropping out, changing majors, adding or the lack of labor supply to
the market, leads to the lack of opportunities for creativity and,
ultimately, the waste of financial and human resources (Mohammadi
etal., 2014).

Methods

Data was collected by examining the background of research and
surveying experts and experts in the tourism industry, and then skill
gaps were identified. Moreover, the gaps were analyzed and
categorized using the importance-performance matrix, and
suggestions were made to improve their situation.

Results

During the review of scientific sources and then polling of experts, it
was found that among the 29 criteria identified, the performance level
of 27 criteria was lower than their importance. The results show that
the cooperation between higher education institutions and the tourism
sector is insufficient. At the same time, the education sector partially
responds to the needs of the industry, and a performance gap is
observed in most of the identified criteria.

Conclusion

The results of the analysis of the findings of this research show that
from the point of view of research experts, the priority for corrective
action to reduce the performance gap is related to the "product
development™ dimension. If universities and higher education centers
in tourism focus on transferring quality management skills, designing
experiences for tourists, and the main topics of marketing, surely the
students in this field will enter the job market with more knowledge
about these topics. They will be. The competence and skills the
tourism market needs are related to human resources management and
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communication issues. Therefore, it is expected that there will be more
management and communication courses at the undergraduate level.
At the postgraduate level, the education will change from purely
theoretical to combining theory with practice and holding meetings
with entrepreneurs and successful activists in this industry. University
experts stated that, in addition to students' interest, the attractiveness
of being in the labor market compared to university courses has caused
students to underestimate the importance of courses, and most of them
tend to enter the labor market from the very first years of entering the
university. This action weakens the theoretical base of industry
workers. Of course, it is necessary to pay attention to the fact that
improving the supply of education does not require fundamental
changes in the study content but requires changing the study methods,
the effectiveness of existing methods, and the introduction of new
educational methods, and a practical approach should be increasingly
included in study programs. It should be integrated, and the internship
approach should be revised.
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1. Importance-Performance Analysis (IPA)



VEE Sl | 59 opled | Y dl | o, K3 ,8 cy e lWllas | VEA

2150 A3 O8 5 (6 s 3l sl ol siome szl Sl S5 405V (i

Uil gt el oy Aol ole ot 555 51 0T Jele Slzel 5 ()5
ot 0,05 oled 55 el odkd ealinul L5 ST GWT By, Sl 50 aeliis p oLL
Ly J3de) S o B dolitin y Ll a8 ol Ao y3 Vo 3l 2t 5Ly ST WIT

o5 el
5 alie Sldlae 5 G 4ty Sl bslas lalid 51 ey (Goiod &S 25w 5o
fwjM'\"“}’”CJE’LS'\{.‘\’)L,?“JMCG@)J}‘Q@FLA,;-L@W
S 5 oo 53 aslae 5 s had 5 Aol 08 5 Law 5 o glulis (slaLne

() Jsuz) L 5

s 8 Bemamdly ;U 5l 3500 (Foles sLobas ) o

C.._'..d )L_:M LY )L:.’u

Mungai et al., 2021 e s
Wilks & Hemsworth, 2012 Cy O &)
Mungai et al., 2021 ladlaie ¢ Lo ¢ > ) \Kan
Veliverronena & Grinfelde, C, ’ > &T ghe 2
2018 el
Mungai et al., 2021 Sl s (L Ken 355 Coenl S s
Budhi & Adiwarna Prawira, Cs o
2023 e
Veliverronena & .. )
154 la Lol
Grinfelde,2018 R Ml s o
Cinque, 2016 R> Caliie slacKin 3 Lol 3l S s
Stacey,2015 S1 ool Ly e
Cinque, 2016 - sl
Stacey,2015 S2 S B0
Veliverronena & . .
e L bls ) )
Grinfelde.2018 S3 St b B e e

Veliverronena &
Grinfelde, 2018

Wilks & Hemsworth, 2012 M, be e

M, L;ﬁ.i:)fwwl;?):



VEQ | ol 5 s | e Ol 6,505 8 Camino 33 JI o 30T @ lad o e OIS Lulow

&~
Wilks & Hemsworth, 2012

Gelis O -
Abduvakhabova,2020

": - OK)A}
Mungai et al., 2021
Veliverronena &
Grinfelde,2018
Mekinc et al.,2023
Mekinc et al., 2023
Wilks & Hemsworth, 2012
Veliverronena &
Grinfelde,2. 18

s OIS,
Wilks & Hemsworth, 2012

Tsitskaria et al.,2017
Kimeto,2023

s O,

Ahmad,2015
Kimeto,2023
Mekinc et al.,2023
Wilks & Hemsworth, 2012
Veliverronena &
Grinfelde,2018
Ahmad,2015
Veliverronena & Grinfelde,
2018

Ahmad,2015

s 08

=

M3
Mg

L1
D,
D>

Ds
D4

Ds
Ds

=]
=)

Es

E4

Es
Es

N Jgde aals!
sl
Gl Sy e
Sl G roal p
el 03 Y JBlam s 035 Labs
(838 Cummo 5 28 5)
“s b

Ol 2ie glasls 5 o yasl oS 5

CodS o ke Ol

Sobt obls)

s LUl s Sl ol
(b 5 5 Go5a=) Soab sl
Sl 5 wlid y eslinal LUls
o3ls oL{:li o e
ol oy e

sl glap 2l 5 Shes b ‘_ﬁl;.ﬂ
ol

53 Cupe
b o e
bl b S e
Sl et b 5,850

)lSjg..,‘.vS .]a.::u 6)3

Lol gy o ke

(_/K.M)ﬁ Lﬂﬁé“d)}T}ﬁ)d@ﬁbWLﬁﬁ}%%w}f@

RCI T I PTG


https://scholar.google.com/citations?user=R5IbqKwAAAAJ&hl=en&oi=sra
https://scholar.google.com/citations?user=R5IbqKwAAAAJ&hl=en&oi=sra

VECE e | 59 okad | e Jl | o Kas 8 e e olalllas | Vo

G Oz (B Y g

JL Yo GV o 8550 0 o&ils slea
JLYs e oy Loyl b ls A Sl 3o ke
Jue o o Lyl ebzyls \ &S 8 el
JL Yol e $ 553 ~

Jla Yo 51 Syl i, lS | Jes e
Jle Yo 5l i PRy |

Jlo Yo 5l e Ll ulis,lS | Slads 53 e
Jle Yo 5l i Ry | 5 s
Sl Yo GV GSS> |

ST e s v S Glay 5 e

5 Coeal b Bl s Sl o S0ke il 3 Shee = Coanl o Sl oy slitesy
d"dju\:,-):;l;q)'ldiiﬁ:ﬂw;@\ybﬁf&:fjp.meuzjgw

Sl ol 0nls QLIS

;bg!}i&.:ﬁ;ﬂ#;ﬁ.,mlafsl,ofdjk

AR Y740 o/¥) Sy (S Ses

Y/LV AFAR 0/VA Mol 5 sladlaie ¢ o ¢ does o o ColKen
Y/AY Y/ 0/AY Cmo il 5 (5K 355 Caenl S
AVARY ¥/44 o/Yo L s gl i Ll

y/AY Y/ A 0/+\ Cils oK b Lol 5l S s

Y/0) Y/A % FERIPS RONRN

/10 Y/VO /g Sk sl

YA £/44 e S b LUl o ses Olge

AZAR Y/\e Aa S S s el S




VOV | (o) 500 500 | e Ol 1 6, K3 )8 Cano p3 JIo iy 30T &0 o o am B o

¥ gl aalsl

Y/ Y/44 Wy e o e
Y/0) YIVY Yy wlo o Oy ke
/Y TIY /10 S5zl (5 50540b
YV Y/s0 Yy 2 ) Alom S T Bl 2 el
(055 oo
Y/t ¢ Ve @S b
VIS 8/0 aVad Ol rie glasls 5 ollsl S s
VIV £/ 0/AL CohS Sy e Slee
/A £/e0 o/Y0 sobl ol
\/YY £/4) WA g Bl s Sl s ol
/A 0/+V 0/AQ (L 5 5 (ys) Sig b o)les
/A £/40 VA il glalBle 3 ol 5 eslinal LIS
Y/ Y/AA VYA osls oL oy e
Y/YY AVARY /04 Coless o ke
Y Y7V /Ay ool glawiley slap iy 5 Shas L sl
SAL) Ve O/AY 0555 S pike
Y 0/+0 0/Y0 Sl o e
o/t £/8 £/A Sl e S e
-\ Yo o/Vo Sl s b 850
V/VY $/0 A8’ S 5eS L S s
\/Y en o/A sl gy Cu e

Sl 5 Sl ol 03l sled (6513 305 oy g ¥ IS 55 YU gl Sledb
RN (@Bl 53 s e Sl laslae 51 e a5 Shee 5 Coenl 5 KLe

.Cw‘c-wwbaﬁbjyﬁ)bbjmjiﬁaﬂ‘



VEOE e | 59 oplead | Ye Jl | o Kis 8 ey e lllas | VY

b les 51 S a5 Shes ) et 5Kl Clis Y S

8
3
1/86
1 3122 2/4 331 1/66 7
v 241 127 V8 oms 51 301|365 251
12 -0r19| o816 1/71 2/82 6
03 2/33 2147
0/8 2126|1136
0/4 1/93
5
4
3
2
1
0
N A< ON AT O N AA M AN AN ANAdOLOOTONATdOL<TOMN A
re-—-—"—"SsSSsSJdJnununundoon000o0 W
J)S.Lo& .Wl

5 el LS u.:i.l.:a cdaliiw 5 5 o] Cowsds (glaosls S v a5 L
Oljee gm) e SIS chylsla 511 Hloms 95 .Sl VAV L il bajlas 5 Shes
Caze S5 Ghls Glas YY) bajlas ile 5 (ol 5V Hlas 0T Cenl 515 Shas
<Dé ¢<Ds <Da ¢D3¢D1 ¢Cz «C1 (sla,lms) OT 31 Hlms 10 CoIKa (3l 50 a2l . kis 50
e o) O ke Low e 51 5YL (Ma «M3 «Ma2¢Es <Es <Eq <E3 <E2
5 el & bg e Sl o Kke alul 53 Shee — Coenl o Sle cos glulis
Wl)X}?&A&)JﬁJJmcw;LA&‘rﬂ)é‘j.@ﬁ)()l:ﬂ,ﬁ)bbﬂ»&
Dljltel Jon gia 5 5y B 5 (63508 b gl (B a3 S e 51 BY e 55
s o Ol 1y (F/V ) 5 Shas Sl jlael Lo g2e 5 (8/8A) ool



VO | o) 500 500 | e 011 6,3 )8 Cano p3 JIo i30T 40 o o am B o

X858 58 556 5L 3 ee oles slajbas 3 Shee 5 Coenl L jle oF S8
.Mb@ QL&J b Qlﬁ‘)b

Ol pl K3 8 58 550 3L 2580 ol Glaslms 3 Khas — Coadl Ly Sl ¥ IS5

8

Mcs 7

ﬁRl ’: 2 C2 6

o4 % ;1 F&SZ"H D!z.gff

i 5
4 ?

3

2

1

0

8 7 6 5 .4 3 2 1 0

25 G 5 Dot Ol 5 oo |y baslne YU o Sle il

(D1) 425 (b Jald 5 L8 o )13 Sl 4ol 52 8 glosbas 15l o5 8
Lyl Sl Solee (Da) oLoL byl (D3) cudS o sl Ol
5 laakie (Lo ((doms mha s ) Ser «(C1) idwiw )Ser (D) s e
S 51l 634l «(M3) 4l sy e «(M2) el o pite o(C2) Ml
Cntl b lre opl cGuios O o b plu ¢aal oo (B6) asly sy &y p e 5 (M)
Cand Oamdlf 5l 4 LOT Jlst )3 Jlo f5seT Jise 5 Shes Jg aals oV
353,50 50 1y 5 W AL 6 Ki5 .8 55 il Jidu e 3 Sl 035
Sy go cpl et 5515 kST S e (6K 5 Ol sails 4 b ylae pl 55 geT i
el (o3l 5 IS 5l 3 5 Gl (538 D lge 0 g 53 Ol 6 Ss 8 s

Al
(B1) 035, Sy e Jols 5 dils 515 ol Cudsl 4l 55 oS alse tppo 05,5
Los 65755 ((Ba) Sk b sy 5l ((B3) Sladl mlio &y e o E2) Jlo 2y e



VEE Sl | 59 oyled | Ye Jl | o, K8 ,8 cu nie OlWllas | VOF

Gob lajlae cpl ttiil o (De) (st 2 g o e>) ig 9 Sslee 5 (B5) L850
38 hee ls (5508 Comal folse ple b S Sl pesdle (i 08 5
S g a5l gl Sl 03 Cands BOT (o sas 3 55 sl o)
.;,zgpuu,guwé\ﬂ;.u;w},\cugmé,,wur@guﬂﬂ
bosal oS Jols 5 dlad § 515 aals BB sl s &5 olaslae tpgw 058
035 Jalus «(S2) (5 j2te mlis Ol «(S1) Lol o e ((R2) Calites (slacSin 5
Calid g eslimnl Uy (L) (055 Comwo 5 cpig) Malliw 0L3 Y Bla>
b 2tsT 5 (18) Culos u ke c(12) 0315 oL S e (1) Gl sl 3l 5
T S 08 S L Gyllae sy e (1) szl slasilay slag itk 5 Shes
o) i Cl 4y s b 3 Shee bajlas ol 3550 53 6,583 5 Caats o
a8 b ool 1 Slalllae 0550 ol 55 0l glalid Jalge plo & o Julye

Llos g )ls, 5
S5 ol 5 Lled 5 515 Jle Condy palls b 55 oS glajbas tosler 05 8
(C3) o Sl s (65 Kan 350 5 Canl 6575 (M) (6 K5 § Cnio Cocaal
¢S5 5 (S3) s rie b LUyl ges sl ((R1) HIGL Wt sla i olalis
Lyls &S oYL Canal posde bajlas ol 487 i (D2) O 2is slajls 5 ool i)
Sl @il g5 9 azsls 658 5 Shas 3,040 ol 53 (35T ekl Csw s b
03 LIl 55 50T o5 o 56, K83,8 05 ol LS Lzt 0T

MJCBU\LA)LW&\J?}AWJMC_AP-\)

S S domt 5 Lomy
S LOT oS )5 &5 558 0 ol |y Olaiisd los 28 o s Kis 8 caw
Sygn ciyls CIlab &S et 4l s i OLSLE la Kewls 5 Ol
23 LW 3 g b sl & das e Ol Sldlas 5,8 e Sl 5 slss
3513 3y D3 ple 5 DL (wto Olaaiis o H55eT 458 3558
(Joamlf 56 0L gmiils CuaST (Bl SahS 5y 55 LL Ol WJl-cull



VOO | o) 500 00 | w11 6,3 8 Cano y3 Jo i30T &0 o o am B o

Gz g 550 3 Cow OT JLisa 5 S, lgs anm 5 5 Olo o ¢ Jid (o glas Il
(Wilks & Hemsworth, 2012) ., 5ol 5

30 5n Ol 63l 5 OLaliils (Cmio Olamaiute laolE s o I3l slow|
Jolse 51 (L s o 3 Lasls 51875150 b3l S5 sa el 55510 2l
Sttt 5 bk 4 3L (55l dams Jals Sli ol oS sl
Sy ysld jleslanal (0L rie oadd glaosls 4 Osls Caaal (OL 2ie 4 L
GOl 5o Dlai (oled s b Olle) S 4 5 (s he 42 Sl
Hlid Sl (opl pl Ll o Ol udd 5 e g la] Ol i 0 iS5 e
Ol yuds b1y 35 Al g 4 A Cabanis 518 (65,0 JWisa OLL 5,18 (Ol uss ol
Veliverronena & ) s Gy 6,K835 S 5enS Lo =
.(Grinfelde,2018

5 @l (laair o ol slaml U5 58 4 55 0T 4 L 8 Koo (25550
03,5 oo b La 65855 0T Olamaiwe .l 5 K83 8 osel sl5T
w5 s b a8 s 5 Jad b Sb sl pdy s 5 o8T
FoS 5 S e e ) 0L iy lab o 25 5eT g ol S e Sl anil
LS 5 Kl s faly 6,503 8 Olais 63 (Lol 4 Al g oS 5,0 Jlaz>|
53 Lab asls Al ity Jae 3l 6 K35 Jle 55 50T 1)) Ldizms (Y41 1)
S C&;J‘,&)Lg)}‘s&ﬁJsbGj\\AQchéb

LS 88 s, 2550 Lidm 0l pl O g dne 5l 3 sla 538 )
O i 42508 ans i (b 3 e 5 saT Sl fo ol 55055 (Soks sl Hl
A 5 Ol oo |y Ol ,uis ol s DS HPLSAR J:}_,.oTé_(rwj g5 03 ol
b Hs Sblas ol g I-w S gt (Sl cbals 5 gyslo
fr 5 a3 Ceils 5 pES A g sl 3 St ) O ke 5 6 K85 8
Sl 11 b s ay ol OBl 5 Slgn 5 SIS L1 5 kST 4 ol

U‘i‘ BE NG| oJ; ul>- .3‘97-42 ‘) Cxnp U‘i\ Ut"ﬂ-’éJ “"}: EXEX J‘JJ};J‘.’ u;:)“.:



VEE e | 59 oled | ¥ dl | o, K83 ,8 e OlWlas | VoS

50 Gy oks osls Gl S5l o DS )y S b ol andllas (liul,
A il O ) K35 58 5L 5l 3550 sla s

o2 314D 08 5l e 5 e s ale e 53 B 8 e ey B
odd gluld Hlae YA 0 1 Ul adeie (W g odd Obl Care ool Olaii63
e Al skt ol (sl el 035 DLzl Oljn 1 ST Slme YV 5 Slas o
S bslas uns ol 5 Sl sl e CElE Sda b s Slas — Coenl
a8 015 el 4 s o et S b 5o A 5 (Dol 1161
e ) A 3 1y 3 3 Shas g 63 sad Gyl ol 1) Caliiee slaay § 6 S s

S sl e O o o s 5148 das e OLiS 2y o slaasly o il
Ll Lo 0 1 e drn g0 s 4 053 S SIS Al =Sl o1l g )
Uizl 4 1) s gl 25T (s Kas S s Jlo sl ST 5 belRails S
ol Eola 5 0 ZE S Gl w i (b e (kS Dy e bl
22 b Rl b atdy opl Oasdlf )l Liakae (iSOl iy SL5I5L
s Wassds sy b b ama opl Al dal st 5187550 5ol Cole ol o st
313 Cpllae (YHYY) oy punet 5 oSg 5 (YIA) iy S

(R2) Calises glacKin 3L 313165 )3 02 ol lge ¢ hn st (slaasl L Gllas
b lme ol ilad 8513 0 w05 8 55 (S1) Lo ,le5 Sy ke 5 (S2) (6 e (owlibOl s
b Grllae 4 Lks (3 jme p 3 (SlasLme Ol oty (Y410) (uual 5 (Y+19) S Lo 5
4 5 Ll 35 515 e 5 3 50 il 01 31 Ja GBI ) BT (s ol
63 Shes L5 3 bl ol 01l 6 K83 § Cmts 53 callin pl 3l odeT Cows s dom
i S 05 5 5 Gl 5 5aS ool OB Mmsgmal il Gollas 5035 Jpd LB
Lyls bales slo 4

Glaslas (YY) 5en 5 oSS 5 VoYY Jle s 8K 5 oS
sUls «(Da) oL,k Dbyl dM3) wlw s e (C1) idw o )
(E2) Jbo e 5 (BE1) 655, S e (l1) Calises bl i Cals 5 ool



mvlg’i”‘ﬂﬂL..&‘ﬁ\sﬁ:ﬁw : )’JL‘&}}-‘T@@;MS\A"JK& o

dy OOmamdll )8 s gy ditne 5 3 gal = Jlan ol (55 50 S )lge Ol e |
Ll Kialon 10T slesl b lie pl s sl s [ e slgn ol il 6,85 8
(C1) idmim o5en slajbas (Gl 08 1 b Gb oS s ok
L;;,:;,fwgu\cu;,y,a (Da) ob,15L Sl 5 (M3) 4l ke
sins 5 Shas LOT 53,58 (65,5 bl Lyls, 55 oYU Caanl 5148 Jls s 53 0,
(Jlin s 8,8 15 6 Koo 8 50T U sie a5 3050 2o b pl ol 651
3 (B1) o35, o e 1) Caliien oIl 5 bt 5 oslizal SUI5 sla e
Geivs 08 Lt i b llas | i Sl 55 5 (5 5aS Sl 31 (E2) Jbo oy ke
s 6 S 8 b a5 5 Dl ok 51015 o s e
wal g 6 YL S sl s D slee 6K 8 00amlg 46 sl 5 3905 (e
Ole 3 (1) Calisee (sla ) 3lp 5 ot 5 ealizal U5 las Bl Jl 55 sl
> Shas Koo slan 53 Ll 5l 55 0 S8 BB 5 Shas 516 K0 855 5,9
Lo g5 ,Shae S 2l gl 6 Kis 8 0Ll 5,8 55, oo Hlasl 5 azils ims
LS 0 e (sl s e O ass 45 65 g pl 3 awatiee Lo s s

5015 6 R85 5 S8 (65,5 55 6l PTHE S5 o5 Gt 53 (Y110) Lo
sl 53 I 6,8 Al STHS 1, o5 slaasly Gb &5 55 osls 1,5 AT
35 .S o Ty 3505 (E5) I8 s James S5 5 (Ba) Sl b 5,8 5l 0
) A Jasta gy Ol (6, KE3 8 L8 (69,0 8 baslas ol sl L
yuoTJigcz.‘,.a\uuyy.mwsgw,vs@?wébuu,gﬁ
55 0L Sy 3 Shas i 51 bl Gl a7 BB 5 o Lajlme Lo b aglie
SR8, a4 bl ol bl s Al pllas Lyl 5 oSl L L)
3 dst gal

S e 6 K83 8 55 Il dann 5 3 (] Likime (Y YF) 3,180 5 oo
ol bl (6ol (6 K 8 rio DV L (o35 50T Sl 3o S 5

é-::"J@‘&3\{c.«\...aiagﬂmﬁéjb@jdj&a@i&ﬁ;ﬁ),[iﬂﬁk



VEE e | 58 oled | ¥ dl | o K3 ,8 cu e llas | VA

1 sbal el Slasbas GV Comal 35 s ol 534 p5Y 5 )5 ol T
S e b

05 B5eT 1 0SSl 6, K83 8 53 g sl ISKa 51 (S (Y4 YY) [l e
ol oz 53 0l K3 8 IS (65,5 45 Sl o3 god o lalid OIS (65,5 4 33
(L) (058" S 5 (28 5) (Madl i L5 Y il 5 055 Lol Hlns om Hlns
gl o dalie 0T 55 gz g BB O 5 anals sl Cond s

hon O jlin ae S3luenl b S 0 s g 4L i ol s S5
GO 5 S g0 s Glaaly L ams ) 65T ol (6 K3 F 0lais3 5 a i
SR8 8 Lo 5 a5 58T 53 Jalad pde i gy ditne 55 0T |5 6ul bl &S5 55
.@\wowds&gdj&ucxwg

51y 6, K838 Jissel sg addlae s 55 (VFAY) 5hKes 5 gl e
055 5 Sl ol Ll Lin (poad s 55 Goliond ol 5 15 (0 (5 b DLy )
ol ol il Sl Ol (6 K38 Uil (5,8 Fos 5 oo

andlls jlaze (glas,gliws Ol 5 oo cdllie (pl (Glaosls o 51 ol phaesl
W ayse gl ool G 63,5050 1) ol 5 s alie Y 1 S0
LUl 6o 4 ASTT 010 53 6, K85 5 8 5L 56 el slata OVl 6
ssbiea 6 K85 5 I L 5 e 25T Slawge o odile ) 5 s
23 OB 5T 51 Salge Cu g gyl tokd Lot Jlge I 2als
p33 e alg 53 510N w o (b s (HlaSs 5 LK (rg b e oo
Ol 5581 Slemgo 53 (6 K5 8wy o3 5 555507 Sl gime 6,555k panl
ool sl Kt LT 53 OE &8 Slajlas 4 a5 U SIS jsba il
S s3 Jnab o 3 Ua o y3 oS oy 3 on Bl 5SSl s o6 K83 8 I8 L1k slasl
3L s 5 (Samals 3505 (3L 5 il 4 5L al&ils 53 e
33 Ll a3 e Ll (65,8 (LI 5 e Emlin 4y o)l 5L 0T 4 6 Ko 8
S8 8 iy (6553 5 Lyl (owlid)IS) (oSS S¥eamnd blis 3 bl Jl

Lo yd Cils a6 L Ll 5 gh e 00ls u:j}é.‘-‘_s‘)}i: Sygens Sl pl Ol Bl s



V04 | o) 500 500 | e Ol 1 6, K3 )8 Cano p3 S i30T 40 o o am B o

&S 39, 00 )Wl gyl s oWl 8T Sy gl yls St sl OLS S 51 ool
Mz o )3 5 L S ¢ ol ) o 53 (BLS)15 3 ke sla o
SIS 25 oo b Gl (6555 Doy 6555 b T I 35 0eT 55 eSS
St s (Goled S ki (o opl B850 OV 5 0Ly AT L Sl
55518 2 ol

wd) Joamdlf )b Sl G55 o Caio 08 5 i L gilhe ool S5 4 oY
ke o8 s Ll Wylsy s s o b sasee Sl Ol 5 o Kss 8
(oo 3T Lol ron 6555 saais Gl il b e a7 )l in
3 b )3 OLIE G e Ob geiils & Sy oo ol 4 dd dal g5 O
Sole SRlBl Gk Sl g cal 5 eds G5l Sl Sogen |y 5518
(B8 053 53 gys Al ) g 6t Comal 3 8 55 5 (65 58T,18
A al s G

33 syl Cawlde Ol gmtils 8o pogdle &5 wmils Hlghl a&uls o =
b s pedls Coenl oS Ceol (A&l o)y 4 S L 5L
3,05 0ol 4 35,5 ol gladle Olas 31 djls bl ST 5 Sl ol O il
— ot o OUS S (g ks 5 oS5, 55 Bl Ods (s Col plddl ol 55 150
S b s O b oSG 1 sl sl s 3 608 sl oal Dl s
ol 5 Fapen Sl Pl lea OLL AT Lo g 0L elils Ol 4 bl
why Gla s Jodb pe (il pesdle 558 e slgtin corcplil Wl LOT S,
Ol smiils o (511 55 pCudsdone 5 il (I 3550 e 3 (6 K3 8
Ly 0L aeiils Gl gl Cusgdos Jlasl posdle &S 550 0p s S8 1L s
JLE:JUJJ'}»TV.@U a)jTV.a\Jé}gw)_s L LOT clin sl any o 3,18
2355 mlo LOT 1 i a5 555 plonil g5 a0 gmtils 4 O)lga

ool Sl s 50T 4 10 3 50 oS Sl (555,08 45 pl 4 4 55 4]
535 sn St o,y side Sl canllle gla gy edd die il aS (s anlllas (6] g

33 Glodul b ysba Wb Jas 5,55, oK 5 dil o 50T cp s Sla sy b me



VEE e | 58 olad | ¥ dl | o, K3 ,8 cu e lllas | V5

338 als 5 it 35 50 b 55 (S50 T 3,005 5358 ples) Sl sl asl
358 00 gt S BT (65T 0y Jsb s 0L WS &S b oles —
wrny G Hshiea (BiaeT Slawge 55 eslimel 350 BiseT slas S,
Sl commed 355 6 5L (s 5 S (6l Wl sl
el b 5 sl s K3 8 tou solle b min e ol b (5557
Dah el 5 S (S g B ge] Dl o laline () Sen

iy LS yld o 6, K55 8 5 Solee O gl 1y LY (YY) Sl
e 55040 6 K5 8 Lt o st 53 015 o s Y5 ol bl Alie gl 4
gl 5 e 5 gl bsl 3l SITE sl () 1 dilosle Conlia LY 65 513
5355 8 3 Wl 5 Sk 6l 030l g Lol ale LSS 3 4o s (Y twlio 4 50
M3 4 (303 sy (6148 gl oS ol S5 psY el OLSLIS 05 05 (F
Lo 0 DU, @ a5 saT @l sl Ll & b g sl o b s S o0 )T 2w pl 53
RO

Gl i 53 s )8 s ladsne 5,00 K S sk e slihe
Sl s pbd gl B oS Dbl b 50 8 8l 55 o Kas 8
sl 655 3L (sl sllae oLdb opiman 5 AL 4l ) A5l Lo 55 s dislgiiy
DS OGL Jelin b Jae Sy sons 5 03,8 Clab O 53 0L smiils ST SIS 5 555
T -RELTE

Sl 6,583 8 a5 0l o 3l 5 6580 DluB K At
Slaasl AL o By 5 riseT DLWl 055 03,57 5 pde Lol bV 51 (S
G Sose 93 sy ssba Sl 5 Hen S S b Ll S el
S ol 4 Ol pl 6 K § s Cumdly 53 el ol bl ol (6,108 e
O S odh 5o B Oy BT e e Ol i s 65 5 god Jlas| Oladigd 5 55 o o
S g (5580 51 2 (510 551 gt 5 il gad L 0 oalle ST oo sa b1y 3 5
S o ol e



VEN | ) 500 500 | e 011 6,3 )8 Caao p3 S iy 30T 4 o e lam B o

b5 65505 a5 0T 4 b &S ol (glaltens 55 2550 T 51 Oladig3 €555 ¢ pimmen
53 X838 5 L0 Gl sy s oddiplil 4l Olallas 5 andlas oyl
‘ujJLG"’ ‘_;LAJK.& 340 > Oladigd O df).s ny das e Ol cCalises L;LA)j.iS
F e 53 IS a3 S5 ) ddee S5 seT 5 E5seT el den 5 o
40 gazmn 4 gome 4 pl ODbeamadl§ ) LBl axils HUasl Sl oSee Oladics3
Sebl Ol & a6 K S i 55 ol Jelie sl JTos) o, les
Wl OT S 51 i gl ol ils

(i30T sdoma (534l S OIS e (Gl glaal Osls L5 e b
sl ok lulis G OSE Dol 5 [2alS S 5 slgtiy o jewlie 5 o 2
3man GO Wl (B3l Gpyabp gl ! ol pled 53 48 Spse pt
G Ol ) ke paans ol gimma e ¢ 55 90T CBlal s SoLe w605, 15 ik
st 5 (B 50T S sy e (OB WSS b dal 5 03 5 et casl
3 ol linl) 53 b Ol e 5 dslel Gl 5 (55T SBged 5 Sladst 2o
Al ol oLl G BIs Cods

2o Lslgda 5 s yuoe

S Sl s BB s ke s adlls ) oSl oyl slizel ST s o
o Ogae usgdo I Ll AT e w0 s (K855 il
DI ke g sy LOT L adlas ol Ob > 55 Gaes 457 S Cys gdoee

AT 3 s 08 wassenly 5 08 ot 5 o Sl 4 LS pide 551053 (g 2w
caoliion 5 Y g a0 o Kl g1 3131 (6L sl 51Ol do b s aiiows
5 Sl gl B 0l s F e s ke 513 ol Glinlkie Lol 548 oslinl
sl g,

5SS Sl b ) (o) 3550 §gdgn b s 5 4 A Ol oy 3 gidone

Y Cb— Sladlas Sl g 5 Gl Sl Sl s O ! ngi.i::)fw;%



VEE e | 59 oled | ¥ dl | o, K3 ,8 cy e olWllas | VSY

S S 03 53 oS g dip S e (a3 sdon L3 Ll 635 plowil 01 |
Lol 03 g5 DUl 5 O 5 Ol sSomaly bz 5dlab 55T

b L e Sldlae ol S ¢ oyl 5 Sl 0L 4 0k it e 5l oslizal =
Bl a3l 5 gy 55 K3 SaOLS U sl G ¢ s e

Slllan 6 K8 5 55507 0350 03 i 2 b 5 3m b Ja5 o Goiond Dlosl 3508 8
Sl L K5 8 sla gl G5 gy o s 53 Ll Sl o planil (631
o g (63,50 5 3 5dome Hlaws Slalllae 5L

R4 s a3 gdon b Gima 0313 Lol (S p 4y g s Cudgdons B
3yl ge 01l 5l ol ke lae &L

ool 1355 2V Sl Coanl Gl dlie ) 3550 § b5 S ok
gl pladl b3 Pl o gmn b (ladllae 0uT 53 55 e slgiiy

S Oloyde 425 5 abhy Lo g2 Ouls b clanlllan 355 oo slgihy @
Slewn 3o 55 Obmdils 5 Olujde o BLSLI oL 5 Goe (moman 5 LOT )k
3,8 Soygo Ol pl hseT

uf«)",.eT Sluw §o > olbidslyl gla vy Ls_.ﬂL.LWT SRR 33 D5l p Aoy @
plonil molr slandllan (O 5l (5,883,587 15k (bl b OT Gilas O ee 5 011 Je
> 5

or b OS5 688 BT i e Jhal O @) 5skua @
SledMbl 4 o6 K5 8 53 3osn 5 50w Sy 58S pla b ks Sladlas 5 (glans i
W3l S (gliajyl (sas oy g

S35 Faa 8 5T pabsn b Glhdes Glop b i ey e @
Bl 5L 3 e el b Loyl (61 5 ke sl 05 80838 LS54

e’l.u ool
.b)‘.ﬁ.)ﬁ)ét.aué)w



VEY | ) 500 50 | e 011 6,3 )8 Caao )3 S iy 30T 4 o e lam B o

ORCID
Faeze mirfakhraddini https://orcid.org/0000-0002-8457-0769

cl:.a

il el o (OFAY) (ge (s aSTS o3l s (o) il gy )
—NOY NV 06,505 S e i 5 (65 sa0l O Jde 0 e Ol s ngii«sjfél;
AYa

Y Lgﬁi;; oli.l\:- .(\ray) olf}e (Gl lol 5 Groal e (lan 03500 gl Y
DOI #Y = A% OV o5, K85,87 Cy e Olellln aslilias Ol 5l Sl 55T ol
:20.1001.1.23223294.1391.7.17.3.5

oole wolilas . B U ol 1000 e 35507 5 6, K85,5 .(\Y49) dI cosl Jo ga .Y
20.1001.1.23223057.1396.5.3.3.6

v L] .QL& 6&)}AT dno g (6 0 yaal (VWAQ) e ‘gsfu'ﬁ )33 5 ¥

oL

References
1. Abduvakhabova U. Yu. (2020) Education in tourism industry-challenges

and opportunities. 1JLER, 6 (0). doi:10.21070/ijler.2020.V6.472
2. Ahmad, S. Z. (2015). Entrepreneurship education in tourism and

hospitality programs. Journal of Hospitality & Tourism Education, 27
(1), 20-29. DOI:10.1080/10963758.2014.998764

3. Budhi Septyandi, Ch., Adiwarna Prawira M. F. (2023). A Review of
sustainable tourism curriculum on higher education. Journal of Tourism
Sustainability, 2 (2), pp. 51-60. DOI: 10.35313/jtospolban.v2i2.37

4. Cinque, M. (2016). Lost in translation, soft skills development in

European countries. Tuning Journal for Higher Education, 3 (2), 389-
427. https://doi.org/10.18543/tjhe-3(2)-2016pp389-427
5. Cole, D., & Tibby, M. (2013). Defining and developing your approach to

employability. Higher Education Academy. Downloaded from


https://orcid.org/0000-0002-8457-0769
https://dorl.net/dor/20.1001.1.23223294.1391.7.17.3.5
https://dorl.net/dor/20.1001.1.23223057.1396.5.3.3.6
http://dx.doi.org/10.1080/10963758.2014.998764
https://doi.org/10.18543/tjhe-3(2)-2016pp389-427
https://orcid.org/0000-0002-8457-0769

VEE Sl | 59 oyled | Ye Jl | o, K83,8 e OlWllas | VSE

https://www.heacademy.ac.uk/system/files/

resources/employability framework.pdf
6. Daniel, A. D., Costa, R. A, Pita, M., & Costa, C. (2017). Tourism
Education: What about entrepreneurial skills? Journal of Hospitality and

Tourism Management, 30, 65-72.
https://doi.org/10.1016/j.jhtm.2017.01.002

7. Dimian, C. G., Begu, L. S., & Jablonsky, J. (2017). Unemployment and
labour market mismatch in the European Union Countries. Zbornik
Radova Ekonomskog Fakultet au Rijeci, 35 (1), pp. 13-44. doi:
10.18045/zbefri.2017.1.13

8. Fidgeon, P. R. (2010). Tourism education and curriculum design: A time

for consolidation and review? Tourism Management, 31, pp. 699-723.
https://doi.org/10.1016/j.tourman.2010.05.019

9. Hsu, C. H.C, Xiao, H., & Chen, N. (2017). Hospitality and Tourism
Education Research from 2005 to 2014. International Journal of

Contemporary Hospitality Management, 29(1), pp. 141-160.
DOI:10.1108/1JCHM-09-2015-0450

10.Hung, K., Li, X., Pan, B. & Petrick, J. F. (2024). Knowledge transfer in
tourism education: A case of tourism marketing. Journal of Travel &
Tourism Marketing. pp. 1-33. d0i:10.3390/su12052014

11.Hyasat, A. S. (2022). Examining tourism and hospitality curriculum

based on the business employers' needs. African Journal of Hospitality,
Tourism and Leisure, 11(1), pp. 60-70.
https://doi.org/10.46222/ajhtl.19770720.211

12.Jaber, H. M., and Marzuki, A. (2019). Improving awareness of tourism
education among students in intermediate and secondary schools in the

Kingdom of Saudi Arabia: Experts’ social studies curricula point of view.
International Transaction Journal of Engineering Management and
Applied Sciences and Technologies, 10(3), pp. 351-359. DOI:
10.14456/ITJEMAST.



https://doi.org/10.1016/j.jhtm.2017.01.002
https://doi.org/10.1016/j.tourman.2010.05.019
http://dx.doi.org/10.1108/IJCHM-09-2015-0450
https://doi.org/10.46222/ajhtl.19770720.211

VS | o) 500 500 | w011 6, K3 )8 Caao p3 Jo i30T 4 o e am B o

13.Kim, J. H. & Jeong, M. (2018) Research on hospitality and tourism
education: Now and future. Tourism management Perspectives, 25, pp.
119-122. DOI:10.1016/j.tmp.2017.11.025

14.Kimeto, J. (2023). Tertiary tourism education Quality Model for
predicting tourism destination service quality in Kenya. The Kenya
Journal of Technical And Vocational Education and Training, 6, pp. 78-
90. https://www.tveta.go.ke/wp-content/uploads/2023/09/Revised-
Version-3-KJ-TVET-6-MAY .pdf

15.Ladkin, A., Mooney, S., Solnet, D., Baum, T., Robinson, R. & Yan, H.
(2023). A review of research into tourism work and employment:
Launching the annals of tourism research curated collection on tourism
work and employment. Annals of Tourism Research 100. pp. 437-450.
https://doi.org/10.1016/j.annals.2023.103554

16.Lewis, C. A. (2015). Rethinking caribbean tourism education. In C. H.
C. (Eds. Sheldon, P. J. & Hsu (Eds.), Tourism Social Science Series (Vol.
21, pp. 81-97). Emerald Publishing. DOI:10.1108/S1571-
504320150000021004

17.Lillo-Bafiuls, A., & Casado-Diaz, J. M. (2015). Exploring the
relationship between educational mismatch, earnings and job satisfaction
in the tourism industry. Current Issues in Tourism, 18(4), pp. 361-375.
DOI:10.1080/13683500.2014.915796

18.Lourengo, F., & Jayawarna, D. (2011). Enterprise education: The effect
of creativity on training outcomes. International Journal of
Entrepreneurial Behaviour & Research, 17 (3), 224-244.
DOI:10.1108/13552551111130691

19.Mayaka, M. A. & Akama, J. (2015). Challenges for the tourism,
hospitality and events higher education curricula in Sub-Saharan Africa.
In Dredge, D., Airey, D. & Gross, M. (Eds.), Routledge Handbook of
Tourism and Hospitality (pp. 72—98). Routledge.

20.Mekinc, J., Gorenak, M. Ladkin, A., & TurnSek, M. (2023). Educational
and training imperatives for future tourism competencies: The case of



http://dx.doi.org/10.1016/j.tmp.2017.11.025
https://scholar.google.com/citations?user=R5IbqKwAAAAJ&hl=en&oi=sra
https://www.tveta.go.ke/wp-content/uploads/2023/09/Revised-Version-3-KJ-TVET-6-MAY.pdf#page=86
https://www.tveta.go.ke/wp-content/uploads/2023/09/Revised-Version-3-KJ-TVET-6-MAY.pdf#page=86
https://scholar.google.co.uk/citations?view_op=view_citation&hl=en&user=wVuHU-wAAAAJ&sortby=pubdate&citation_for_view=wVuHU-wAAAAJ:EkHepimYqZsC
https://scholar.google.co.uk/citations?view_op=view_citation&hl=en&user=wVuHU-wAAAAJ&sortby=pubdate&citation_for_view=wVuHU-wAAAAJ:EkHepimYqZsC
https://scholar.google.co.uk/citations?view_op=view_citation&hl=en&user=wVuHU-wAAAAJ&sortby=pubdate&citation_for_view=wVuHU-wAAAAJ:EkHepimYqZsC
https://doi.org/10.1016/j.annals.2023.103554
http://dx.doi.org/10.1108/S1571-504320150000021004
http://dx.doi.org/10.1108/S1571-504320150000021004
http://dx.doi.org/10.1080/13683500.2014.915796
http://dx.doi.org/10.1108/13552551111130691
https://scholar.google.co.uk/citations?view_op=view_citation&hl=en&user=wVuHU-wAAAAJ&sortby=pubdate&citation_for_view=wVuHU-wAAAAJ:VLnqNzywnoUC
https://scholar.google.co.uk/citations?view_op=view_citation&hl=en&user=wVuHU-wAAAAJ&sortby=pubdate&citation_for_view=wVuHU-wAAAAJ:VLnqNzywnoUC

VEE Sl | 59 oled | ¥ Jl | o, K3 ,8 e OlWlas | VSS

Slovenia. Human Systems Management, 42 (5), pp. 499-514.
DOI:10.3233/HSM-220056

21.Mungai, M .W., Kieti, D. M. & Cheloti-Mapelu I. (2021), The tourism
education and the tourism industry Imbalances: A review of skills,

curriculum proponents and the way forward, European Journal of
Hospitality and Tourism Research 9(3), pp. 14-26. DOI1:10.52006/main.
vb5il.464

22.Perman, L., & Mikinac, K. (2014). Effectiveness of education processes
in tourism and hospitality in the Republic of Croatia. In tourism and
hospitality industry 2014 Congress Proceedings: Trends in tourism and
hospitality industry. University of Rijeka.

23.Putra, F. K., Saepudin & Utami, N. G. (2022). Preferred competencies
for tourism and hospitality graduates: Evidence from Longitudinal Tracer
Studies. Jornal of Technical Education and Training. 14(3), pp. 94-104
DOI: https://doi.org/10.30880/jtet.2022.14.03.009

24.Raymond, K. S. C., & Choi, T. (2020). An importance-performance
analysis of hotel selection factors in the Hong Kong hotel industry: A

comparison of business and leisure travelers. Tourism Management

Journal, 21 (4): 363-377. DOI:10.1016/S0261-5177(99)00070-9
25.Regalado-Pezua, O., & Montoya Bayardo, M. A. (2012). Higher

education in tourism and the real needs of the Labour Market: The case

of the city of guadalajara, Mexico. International Journal of Hospitality
& Tourism Systems, 5 (1), 27-34.

26.Shen, H., Luo, J. M., & Lam, C. F. (2015). Evaluating the quality of
hospitality and Tourism education in vocational institute in China.
International Journal of Marketing Studies, 7(3), 12-18.
https://doi.org/10.5539/ijms.v7n3p12

27.Sobhani, A. (2012), blogfa: http://www.gorganpooyesh.blogfa.com

28.Stacey, J. (2015). Supporting quality jobs in tourism. OECD Tourism
Papers, 2015/02, OECD Publishing.
http://dx.doi.org/10.1787/5js4rv0g7szr-en



https://scholar.google.co.uk/citations?view_op=view_citation&hl=en&user=wVuHU-wAAAAJ&sortby=pubdate&citation_for_view=wVuHU-wAAAAJ:VLnqNzywnoUC
http://dx.doi.org/10.3233/HSM-220056
http://dx.doi.org/10.52006/main.v5i1.464
http://dx.doi.org/10.52006/main.v5i1.464
https://doi.org/10.30880/jtet.2022.14.03.009
http://dx.doi.org/10.1016/S0261-5177(99)00070-9
https://doi.org/10.5539/ijms.v7n3p12
http://www.gorganpooyesh.blogfa.com/

VBV | o) 500 500 | o 011 6,3 )8 Cano p3 S iy 30T 4 o e lam B o

29.Tsitskaria, E., Goudas, M., Tsalouchou, E., & Michalopoulou, M. (2017).
Employers™ expectations of the employability skills needed in the sport
and recreation environment. Journal of Hospitality, Leisure, Sports &
Tourism Education, 20, pp. 1-9. DOI:10.1016/j.jhliste.2016.11.002

30.Veliverronena, L. & Grinfelde, 1. (2018). Higher education in tourism
from the perspective of the latvian tourism industry . Proceedings of the
International Scientific Conference. Volume 1, pp. 580-589.
DOI:10.17770/sie2018vol1.3253

31.Wang, F., Ji, F. & Wu, B. (2023). How does virtual tourism involvement
impact the social education effect of cultural heritage?. Journal of

Destination Marketing & Management, Volume 28, pp. 8-14.
https://doi.org/10.1016/j.jdmm.2023.

32.Wilks, D., & Hemsworth, K. (2012). Soft Skills as Key Competencies in
Hospitality Higher Education: Matching Demand and Supply. Tourism
& Management Studies, 7, pp. 131-139.

33.Wong, M. S., Hideki, N., & George, P. (2011). “The use of importance
performance analysis (IPA) in evaluating Japan's E-government

Services”. Journal of Theoretical and Applied Electronic Commerce
Research, 6(2), pp. 17-30. DOI:10.4067/S0718-18762011000200003
34.Yusoff, Y. M., Nejati, M., Kee, D. M. H., & Amran, A. (2020). Linking

green human resource management practices to environmental

performance in hotel industry. Global Business Review, 21(3), pp. 663—
680. https://doi.org/10.1177/0972150918779294

References [In Persian]

1. Heydari Chianeh, R., Nasrollahzadeh, Z., & Abdollahi, M. (2012). An
evaluation of tourism higher education in Iran based on SWOT
Model. Journal of Tourism Planning and Development, 1(1), 129-152.

2. Mehralizadeh, Y. (2017). Tourism and Iran's higher education:
Interaction or confrontation. Environmental Education and Sustainable
Development, 5(3), pp. 39-52. DOI: 20.1001.1.23223057.1396.5.3.3.6



http://dx.doi.org/10.1016/j.jhlste.2016.11.002
http://dx.doi.org/10.17770/sie2018vol1.3253
https://scholar.google.com/citations?user=STEaz_4AAAAJ&hl=en&oi=sra
https://www.sciencedirect.com/science/article/pii/S2212571X23000185
https://www.sciencedirect.com/science/article/pii/S2212571X23000185
https://www.sciencedirect.com/journal/journal-of-destination-marketing-and-management/vol/28/suppl/C
https://doi.org/10.1016/j.jdmm.2023.
http://dx.doi.org/10.4067/S0718-18762011000200003
https://doi.org/10.1177/0972150918779294
https://dorl.net/dor/20.1001.1.23223057.1396.5.3.3.6

VEE e | 58 oyl | Y dl | oK ,S e ollas | 1SA

3. Yemeni Dozi Sorkhabi, M. (2009) Higher education development
planning. Samet Publications, Tehran.

4. Ziai, M., saeedi, A. A., & torab ahmadi, M. (2012). Exploring the state
of tourism in Iran’s higher. Tourism Management Studies, 7(17), pp. 61-
86. DOI :20.1001.1.23223294.1391.7.17.3.5

Caio 53 Jlo 5T 4 Lo e G IKE Judows (VP F) L Slsladl 0 356 ¢ Ul 35 e il (g3 4 Sliiusf
NEA =AY BT (6, K53,8 C pde Solalllas aalilias O ) 6 Kios 8
doi: 10.22054/tms.2024.79500.2933

Management Studies in Development and Evolution is licensed under a
Creative Commons Attribution-Non Commercial 4.0 International License.


https://dorl.net/dor/20.1001.1.23223294.1391.7.17.3.5

