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The purpose of this study is to determine the effect of implementing Simons control
systems (diagnostic control, interactive control, belief control, and boundary control) on
competitive advantage through innovative performance. Given that most of the literature
has focused on competitive advantage and innovation, there is a significant gap in the
relationship between control systems and competitive advantage and the role of mediating
innovative performance. The statistical population of this study is 1200 managers and
experts of insurance companies in Ardabil province, of which 291 were selected using
stratified random sampling and Morgan table. A combination of standard questionnaires
and researcher-made questionnaires, whose face and content validity were examined and
confirmed by a group of experts, was used to collect data. The results of testing the
hypotheses with SMART-PLS software and using t-test and path coefficients showed that
Simons control systems have a positive and significant effect on innovative performance
and competitive advantage. Also, innovative performance has a positive and significant
effect on competitive advantage. The main hypothesis of this study, namely the effect of
Simons control systems on competitive advantage, was confirmed by the mediator variable
of innovative performance. This means that 46% of the total effect of control systems on
competitive advantage was created through the mediator variable of innovative
performance. Effective use of strategic control levers helps insurance managers to
coordinate the company's environmental, social and economic initiatives, which in turn
improves organizational performance and competitive advantage.
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EXTENDED ABSTRACT

Introduction

The importance of changes in insurance services in the economy is dependent on the amount of growth of
assets and increasing competition between financial sectors, management control systems, methods and
formal actions that are based on information that managers apply in organizational activities to maintain or
change patterns. Turbulent environments tend to encourage companies to react more quickly to change. This
requires more formalization of management controls, which affects the development of innovation. In this
regard, these questions arise that; what kind of interactive management controls are used by managers in
different organizations? Are there patterns among companies that follow similar strategies? Is there a
relationship between the use of management controls and gaining a competitive advantage in organizations
and enterprises? More than three decades ago, Robert Simons provided a framework for understanding how
to manage business strategies, Management Control Systems (MCS). In this system, performance control
and measurement techniques are particularly important for the successful implementation of the company's
strategy and business strategy. Simons believes that four levers are needed in an organization to create a
balance for predictable goal achievement and creative innovation: belief systems, boundary systems,
feedback systems, and measurement systems that can be diagnostic or interactive. In this article, it is
examined how the framework of Simons' strategic control model can be used to create a competitive
advantage with the mediating role of innovative performance in insurance companies.

Methodology

The present study is a correlational and applied one and the data collection has been done in the field.The
statistical population of the research is managers and experts of insurance companies in Ardabil province,
which were totally 1200 people among which 291 people were selected by stratified random sampling method
and using Morgan's table. To collect data about the main components of the research, from Huang and Lee
(2018) innovative standard questionnaire with 7 items and Hill and Jones (2010) standard competitive
advantage questionnaire with 8 items, questionnaires made by researchers of diagnostic control systems with
5 items, interactive control systems with 5 items; belief control systems with 5 items; Border control systems
with 5 items in the form of Likert scale and 5 options were used. In order to determine the validity of the
guestionnaire, five university professors with management expertise reviewed the questionnaire in terms of
content and form in a preliminary test and made suggestions regarding better clarification of some questions
and after summarizing, the final questionnaire comments in the form of research was set. In order to
investigate the main purpose of the research, Spss23 software was used to determine the normality of the data
and to evaluate the conceptual model of the research by modeling structural equations with smart pls 3
software.

Results and Discussion

The results of the data normality test show that all research variables are significant at the 5% error level,
and in other words, none of the research variables follow a normal distribution. According to the findings, in
order to check the reliability of each of the items, the factor load of each of the observed variables is
considered on the corresponding latent variables. Usually, factor loadings higher than 0.4 are acceptable and
significant at the 0.05 level. The results showed that the factor load of all the items are higher than the desired
level. In the case of the mediating variable of innovative performance, 46% of the total effect of control
systems on competitive advantage is created through the mediating variable of innovative performance. The
t-statistic value for all paths is higher than 1.96 and it shows that all the obtained path coefficients are
significant, and in this sense, the main assumption of this research, that is, Simons control systems has an
effect on competitive advantage with the mediating variable of innovative performance, is accepted. The
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degree of flexible culture is directly related to the emphasis on controlling beliefs, and controlling beliefs is
a key element of control when companies operate with a flexible culture. Thus, control beliefs drive the
control system because we found that control levers work together in mutually reinforcing combinations.

Conclusion

Effective usage of strategic control levers helps insurance managers coordinate the company's
environmental, social, and economic initiatives, which in turn improves organizational performance. It can be
said that in survival insurance companies, success and as a result, competitive advantage depends on
capabilities and competencies and controls that should be developed and used in the best way to adapt to
changes. Also, rewarding employees who come up with new ideas and implementing them to improve product
innovation, service quality, and significantly reduce costs ultimately creates a distinct advantage for insurance
ompanies.

Human plays an essential role in gaining a competitive advantage, and the most important competitive
advantage of insurance companies is the optimal use of competent resources and conducting controls to
increase the power and motivation of its forces. In short, it can be said that the managers and experts of the
insurance industry will be inspired by the Simons control model to develop strategies to gain competitive
advantage and determine the technical and attitudinal gaps of their subsidiaries, and it is suggested that by
offering products in a new way to customers, insurance companies can prove their competitive advantage over
competitors by satisfying them in payments and receipts and performing detailed controls on customers and
subsidiaries.

Keywords: Strategic control levers, Simons, Competitive advantage, Innovative performance



YEVE-FYFE 1 Sg Sl YYYA-FADY : ol (sLLs Yoo b YAD oo VoY lis] S+ oylad A0 0)93 (53 pdl y Cag yyto Ol lao

B3yl y Cy pio Olalllae

Homepage: https://www.smsjournal.ir

d  10.22034/smsj.2023.401365.1869 gy dllio

4l 19l 3, hos G5y (9B 30 1 STyl J S (sl 0 2

U‘)JI ‘U‘)’QF’ g)9.§ PLJ oKiisly ‘(.F‘K))L u.:).s.ho Da)f c)l:{ﬁllwl ‘»:E:-)%dw“ W
Ol ol o9 ply o8y ( S5k o e 09)5 okl gyl (559,90 LS,
Oyl el o9 ply oBuisly ( S )3k oyt 09,5 Lkl gl pnss 0315 Je s gd

shSe dlie Sl

(ol S o padets JyuS) pesle JiS glaplss slpl b G adllas ol I Ban Ao adslw
A1 aS) @ dagi b Ll 451)9193 3,Sloe dbawly b 0By cote o (sipe J5S g golizel s VEV/-YNA el s go,ls
Soje 5 JAS slopls day & drg Yo W Shoas S et ygl5 5 2By Coje S diniy VXLFIV s Sk )

L. 1 . R . e s VEY/-AYY 2 J.g o U

3L (6,5 Wige5 gy b Aiges &Sl 5 VYo 3lass s Juod,] yliesl oy (slaS 5 ki IS
Sl sWejlg

Syl S slap ol

3 oSy odly g yglaen (sly bas Ol y&5 YA luw 5,90 Jodo 1 ealil b g (claib
NS Gy 5 ope gy & Glaslo Bive sbdoliny g 3)luliel laaclyin
NBley b baws ) (ygojl ls ol ordoslizel €85 518 456 5 (cw)p 390 ohlaicelo
32 Pl S slapllss & ol L5 pmns calyd 5 € g0 ) oolizal L 5 SMART-PLS ALy o
By Coje p wlygly Slas izmen )l (g)blixe 5 Cuto 15T 1Bycuje g Ayl 2 Sles Shols 2,8
Coje g Fgoil JiS slopllss 56 e Giagh o) el 4y )l ()bline 5 e b
2 S slaplls JS 315 VS o Uae gl b a0l lglys 5 Shes ke piite b (2B,
JrS gloppnl 5l 5o oolitul 0l slml dlly 5Sles (2ol pite G 5l (1B Coje Jouno o3k 5 s
Sanlon |y e85 y5 (ool g eloan] ¢ oo @l)IS0l B 48 o S8 daw ol ppde 4 SO 5]yl m.soleymanpor@pnu.ac.ir

5,8dee i b (5B, Coje p STyl JymS slappnl (VF0Y) dn g lals e 0305 e 5 Loy o)l (659,95 fokune ¢ygaslons llio ol &y szl
X e=YAD ((VO)F - o3yl o e cilalllas il jglgs



VFoY Ol P oyladin (63 paly Co pde Slallae YAQ

dodis )

Liol sl 25 (eolaiBl cilisee (glayide 4od)y )3 doon o 20l o )9S g )3 (coto Jolo | dony Canio o liime
dows Carino 23 o il 381 1) (618w Lo yus (g0 1SSl cdsols (gldnwss 5 (golaidl lacled plodl 51 S Cljlud (ide L g 058
o5 ke 2 1y den Gt Slojl @lio [YV] sl 55 s9kal plio | (ogitio degecma p (Jlo Closs sladegacmar; jl (S
il Jo g (So5d aloyw 5 (658 aloyw oaimd S5 li) (B dlopus cgylidls ayloju (Sl aylops Jols oses
P dgge (Shzm g ol LIy dptiel mlie 4 G (G5eS (Shzmn b lagl cunle o 4 o 5 (o3 plle S
250> g Jl sl ohan Jlo g (Si5d bl Coms sy (S b 35 ol J)ES 09500 s plojls d5peall sloaylo pu
IV T slod 4 den oS b (lB) Cujo 3B 5 saled sl ) age Jole Wl o 5ol e | gumo (5 M0 y00 00 9 (it
2,8 @)1 (MCS) o e S8 slopllas o5yl (slagg 5Tyl Co o 08 S5 el (g2l Foasles Sl el o5 aw I Lt
Yol o iz )l oy cammdl S g (s3ilyinl 5 <555 olal Bhge s sl 3,Shae ioxin 9 J S 098 i (]
Slial goy pedd pomen 9 @il s Gln oY (PL)I G U 5 (Llod 63,509y 0,8 Jomi 5 S8 slaplls
el sl ol Il cp g el o Sles o 5 38 lapllas aShl pgd bl @l B gens (oo )3 S5 il
5 S ogbas U s o parasd 5 wlie a4 (olid Jstue (lite o] 9 o col gl oo U518 g digdipe oguine
iy b Bllail 5l Gluabl gl el I (dlasgoome plgisdr Gaomen 8p5 S Slojle Blaal 4y liwd (gl |y gl 2,
SARY TSR T JUNTRY

Sdy9e GBI S9lg 9 hnping S Bam 4y ol (sl Sl dbl sl plejle S5 53 pyal ey oSl sitxe (VA30) Figeyls
oldtulyyge (lolsi b (padedd &0t Ml oo a5 (g pSojlul slapllas g 3,555k (slapllss «sjye slapllas (oliiel (slapllas il
oS ald plgicd 1) (gjpe slopllas g bajgl Fgssl )l Syl 305 Co e sl (ool Bam p ol oz cnl 5l o o kS 13
205 g 09290 3l sl Sl Slaitdy lp Copte bawg gl (] S (o o (S 0jluil 9 2,635k slapllas gl cAl
Y¥] 5,5 o 558 oolaiwldyge (o351 il

oSl o b baas (gl Slojle slacddled o lpae a5 wiwe GleMbl p dine cow)y Sloli8l g ogus o e JiS lapllas
ey 3Ly 4 55 yol cnl {A] WS 295 s 4 S GRSy 4 1) S 58 ) e wboMie (slalasme S (o Jloc]
5 szl Sl )3 (gyeps iy Jole Ky MCS 1 csbio o3zl 1335 o 55l oyslys glisy) 52 45 )b Lo celo S
Sy 290 ;3 b A8 0 S e 4 MCS 550 oolasiwl [8 ]l sasais 3 ka5 13 oyl jl SO 31 il Cilaal 3 oS conl  Jae
SES (6 S aend 4l y9lg5 3, Shas o e wilo 0] 53 oS lgael (slacus b g clolas] ales I cas po

Oroeds Sl ik 23 1) el g ol (oolal ool joan plgd g Uy 5 bajgdS (it dawg cage & il in (r e Sl e
) g ol Sl I3l 4 bygiS g (ato SES 18 | (Gl jpax pas el & (S (e O Sl Gig SV CldS S (e
oo Sl S8 ppnl oz 55,84 b Y- ] el 03 (lisads ¥ game ) (AST Gl Shy Gl @Al e )il cnl o o]
2 aSal & g oyl wolid Glgie 55 1) Gless g Y game (il (&S 5 syl B ISl (plojls il (sla iy (p3gel Sinlen
Caje il plisebl s (JyiS slapllas oS sy o Hlas @ cplply sl odd 256 (0B, Cuje g Y gazte CudsS o bl sddiplos] Cildllas
ol (3900 50k (2B

oS sl glol Sl S 855 Sy )3yt (6955 48315 s (Ve N gldgas g (Vo VE)T 2slS (V20 gl illsios lllls

Cuje uie Llgi oo (2915 iy )38 o 136 Coldy b g5lig) (sl €8 pb UIF g g 3900 1By Cuje Sbml & oxie D93 Agiey

1 Yulianto 3 Suliyanto
2 Gusty



ALY OIS 5 53 Olocks s / 61557 555 o 251 265 Sy 5oy &K 51l U257 glo g ol

4 aag b oS dgbe Bl 0 i Y ganme (s g dngi 4 e dlygl 0 Slas (MNFFNY) 2,5 )15 olitulsg0 <855 1)
DIVIS oo a1y pliyitie dagi 5 col alocao il ccsnglys (551 5 (3 <ol

ol 00 (558 dindin 53 03 S jobdy S Gl puiitune 31 51 oy (0B yCuie 5 Copde J S piwe 1 edlitul o balg,
odlital 3,90 (slapllss lsil 5 o5 (gla it g Jalge ;5B Cod (Bycyje 5 Sy e JHES phuns o dlay o Am3 e (L ol ol
5 Capde JyuS slopal oo bL3) )3 Bl o3l g olse wlsle o )Sles (b (5 sy 4 1) e yol ol 25 00 )2
Jﬁdmbe@\g%m,&&&lé);dlﬁd&»%dwl@bﬁbwéﬁu.ﬁw%;u@@)qy
A5 o w8 |y S b o () Coje cunS (jpd) b calise Cu e

2l xS Edee 5 C8 40 Sy ) 0528 Slias 4 (Fgerlo (STl S8 Jae (Lol dtun) ) oS (o3l il 4l 4 4247 L
Uiy aee Ll o (Sdlen )b galS il Hlea Sl (Sales 4 5l Slel S 3850 (gilwodly wb o il
J5S ool o0l oz & ol siine ob Sigasls bl o (Sinlan g9d9e 3l ko 33 5)sl 0jg> Sl e S b (sl (9oLl
oplplo L3S o walyd 55 1) CuBMS g (6y9lg (s pllas] el b e 3 g 0 e bl Sialen (olanlis) 51 luebl (gly |y oY
Capde g b 6 slaer ly plojl byl (VD (jigasli) oo J 1S (slaptus 524685 L a8 Conl gl adlllas o) Lol (58
Joe o yls 495 45 g o w10l Alie Cpl 1 ] (gygpe B, Coe S sl o] il SOl plie b laebils
Wl ety ol b oS 35l 00 Ghuoys cnl oy i ol epgd sl 00548 )5 IS &y 028 3k 10 Siganlo Sl 8
513y dagr S8 15 )3 alyglys 5 )Shas (le L35 L (26) Cuje Sl 4

35 5,15 g yle g (Sle T

5 el sbapllas (ol JyuS sbapllas (paseis S slaplss joe )l p Foeles bawgs oadasll Syl Jyus” Jse
ol bl (8,5 )5 4 (KsSe al (ST (b L ki oo (ol (ol bl sl aiS gl e3ga5e (uead slapllas
Jsiee Pl & )y sl S0Se JieSS 5 )80 0956 4 (26 slap ol (l (2 geal J 58 slap pal Jio bl 52335 o
Sl on bap )l dtaoly ,S0uSG 51 59,8 Jol 4 bl 3,548 aSh S ba )l 51 ailSlas ookl o bap ol ol pad )ls S
S oo 2wl 10 (g 1 ] 250 (sl yglind g guSs S (ST S5 g 6yl o b G5 45 Bl e b om g ke
(ol g (et ()l (loged 4 PMS jl esliul aoess a5 gy (a5 V] {F] bt lojl pylie Ay (e sl )15 92 52
Sy dmwg <l (6y9 50 alygles Slaludl 5 o e L loladl So  ogumed ¢ 3530l 1) CudMS il o5 9SS e Kl o ]
rlnle )8 oo 4By CusBye 5 ol (B0 wllid o8Il sl plgiee | o3yl aSl 4 drgs L AT Y ] ais Sl
L 3 Sles hoxi 9 S slapllas b STyl JpuS il Sy 4 1) 31l g9 cal 1o o 18 1l 38 slap ol
JrS sleplas o pais S glapls wigioe fud slaplls coliiel J S slapllasa, oSl il ol 389 (9354 paeie

S Jols yorbg slags il (65 S 5 i y90 slaslil shal Gln )RS b o8 ol s el
Sjloie plate 35 (5lB) & G 1) 398 5 WS oo ol <8 3b S o 3 & S geanS (el B 8 gz yly S50 5
Sy S Sl pite Yoz 51 S pa b wd)) o e (Pl feludbee il (gl &5 WS o Yzl (VAR0) Fgesl
WS o QL HbB rizmen )Sles Sl slojite § 098 Clinl b &S ey « Sl slacuald pas ¢ ol sl i)l S
a8l Jelosion jo5 g0 clef s> gd 485 a5 55 el by nlply g A dtuly 0085 4 by b yie ol I Sy e oS
el & Wl o pLBI 0 )3 oS Az (Slogilly (la)Ltd g ladusgusg 5 Slizal o] 51l o alacSiny il o g Slegge
iy 1y 390 3)Shos ¢Sl 5 Slas (gla it A (5)5 g Sl (sl Jold gl sy copl S g Cuibyo



VFoY Ol P oyladin (63 paly Co pde Slallae Y4y

a0l gl 1y bl jlleds Wlg o a5 €Oyls 0 455 Hln cud 1) olpde oS Cal olajed 1l lacuakd pas S o
Y] s il

03 gl>ws U’l‘?’; 6[.& (aUe

N 7

45&\.&&&“.3‘)

ol 359 5 p kb

O 5 S (3512l

e
™~

N

Conlad e

S5l sl

7 .

5 2 i J S gla plss
(1990 Sparle) Sl i sl s ) S

L sl eyl lag yo sl oad ohb o b lagye ol lle Copte lp g 3 casule Ban (S pyal oz 51 G e
Sgdise Soml A8y 9 s Smotn om 45 ) Grdbolinal G5 B ajle e pB ) cyple bap ol oS 5 Al suen <800 gl
oMol g Slojles b5 s gl lppte 4 sowsy SleMbl slogtumd it pameds S (slapptame [YY]AS olate
LYY g oo i yo5 €AS oo odlatol 5, Sas 0 pund i 31 sl Ll 1 cldl ol

5 [Tl Ban 4 oliws 5 @ls p o)llas gl (i 9)55 5k pi S &S Conl (ol paiedd ST lapiu ool | Sua
g (W]l 0305 Slojls (6 553b g Ol s Jlasl g goinsr o8 (S (sl ol J 38 gl 1 oolistl ¢ Jlo e 5
S e > oyl 8 lie &y oo 5 29 0 odlitul pased 5 late ysbody b)) g e o Casl o) s Sy ol S8
DNoedee 2l

@ Copde d2gi b pasils S8 laptums (J5)gbar ol gy O)la glapians g 4239 Jold (asiils J S slapiae
OBl «Baa b plgzon (53] St (b 5 3 Ses 5 Sojlul o)lulil oot saedld pedie 5 Sl 3 Sles sl pite
S5 0jll g b lubil @lats Sl ¢ paseis J g8 Sl | oolitl bbb stay (onlple WS 0 wal3 1) @lie 5o panass
LYY ] Canl (Mol Sloladl plosl g1y 2,95 50 leMbl 5l odlatul Kl picren 5 3, Slos (sl yusio

JAS Gt (s 5y900 )hkdl Gl il 385 sl (lels S8 lapiu (pazels S8 Glapiugs S5
o3l (s 25 (S wrencd glacdlad )3 055 ased (3,8 155 sl ] 5l e & At o) SleMbl (slaptues ¢ lolss
Sl ysebs o WS o S pate Sl glacuald pas 1) Glojle dag ol S8 laptuns oS gl [YY] a8 .



Yay OIS 5 53 Olocks s / 61557 555 o 251 265 Sy 5oy &K 51l U257 glo g ol

by i s oo laCumBse 4y 3905w 5 1505 |18 oolaiuly jge yloj 5l dlai o )0 AlgT o S 0 S50 1) s SO ]
S 5yl glacuslad pas 4 o3l dagi a5 20 Juols liabol U ol W pitaanan Lawgi o0bad b (slaodls plaie cony o lolai odlaiwl (gl
[\”\N] A dgw 9 059y d)))d\ao‘.))) dhw c.b).«f )‘)B c.)libul.))y ‘_;Lol:u EPYW-LY Mlyuo LY u.:l.(bw LS‘)" LﬁLﬁQ}N Db 0
WWgas 03wl el O)gody SplaS g Jol ygods Ll gt plaS 4S5 18 o prenal Co e &S Gl pre A5 pl 4 a8
[Flow! 48,3518 coudyge Jolad Oygods pd 5 (padudld Gysods mb ol i jl aliiwl Sl jxsl Jbcplb

oilal lae )8 &y [YYYO] i)l 00, mulae 1 oolawl 3uyb 5158y a4y ol 03501 5 Colan paion pldl (gl Wyl s
FA] Boi )5k (g pbillasl sla o5yl J ke S geus puiite balyd b 5 siS €8 0 655wl g auSibes Glolidl 1o b s o
LIV oS o0 53 3 1y S8 slap ol Cgzyle )3 39290 a5 don a8

b A ey GleMbl clagius ) odddus e sloo)liS" Hlgcd 1) g5y ptan da S dn dwd ) Pgasle
G Sl |y obcodgise g Mmd o Gl |y hie (slag s bginm (pl 4,51 (VYIS o iy 29 Olial o] ol ol jlas
oAU 415 i I (slmodgime y3  Slojlw 0aiS'eS i ol bl CudM S 1565 inptncns )] B Lol S’ o s (S0 351 y0l) (slavcuns b
Slles Gl Jodllygios 9 2l CLussST (slapiu « S 51yl (652 y80b 2 St (6515 518, SaS” ol (550 (ol ol
Sl 1 odlaiol jlul o ylad a1y lojle mlie do 3l i dbcus 8 )8, a5 Sloj b cwl Sla lojle i a5 Sloj .l
295 S sl 2B lgi oo ey o] 2l S 48 At o)l g5l S8 (lapians 290 0 o5 (VAR0) Sigasl Lo (550
223 &l 5ol Gead b Jeagn (ol ojlilen i)l Slen S a8 Cann Slej By Coje [V] S bas Slejle cloladl & 1,
ol s 3 b (Lol sla Saals @l b (0B) Cojo (pizmon 3 BI) (6 5VL (slacued plod byt (o)) @l G2)b SlL
5 S SRl ob 5 (900 Sl sillys 4w Bl A dbml (1B) Coje 393 (sl ilgn &Sinl gl LS b Y] 2980
233,85 losls 5 3 cpaliy Y 955 ¢ Ol it Uiite Wl sod i 3135 o510l Jole e a5 €S g oo Sl 4 il anily dn g
A8 lojls wle 1) (g (b)) o] gy Wilgi g o Canl (s (slaely (8L 4 laglejlo 38055, Jiles aledl iz >
25 Aty 1By Cojo S )3 1) dilyglsi o Shas (8 e ol 2 Gl o
Stz g 4By Caje Sl sl |y 298 gl 0Sles o 2950 dBS i 0 S5 sl pre sl liglsi 3)Shos g
(S o Il AL ol 4 b ylojle jd <ol (oly (ooladl g el o Jarecn slaylae 5 (I g e (6y9le [VA]

5 am lsle (2B Cuje 3yl Cusd 4 Cap e it 93 Bl plojls iy el (2B Cuje 3,5 o Ske 5
bugio g So8 (S b Odasily Cuige 5 s phydllanl )3 ogen (R Il (1) Coje [NF] Cwl L) 4 o plad sl Ul
Sl @l qod 2 (oo YUl ¢ SlojlocSin B sy (6t ol (25 dn o bawgi 0B pnd sl (LB Cuje S o0
390 o0 031> e pib 4 Sl ol G geanS Jao alygle 3, Slae juolcuddge (clyl ygo )3 [VF] ol S o pde (slapimmw 9
IYY] a8 s bl s a0l 3 b Jgame G 5l ailgs inlyd LB, g ailes o3 5L 0 ailgn v b %5gd )85yl el L
) ol 428,S5 )18 LS, dagingge o5 L 1 ibpesee sl Cuoyp paits g a8 dlml b))l Wlgiee g (6)gl5
VY] aey il3el

JriS s £95 5l €SuS o s 1) 5 Slas ccalite o e J S phanw ¢ ) geS (g5l LT Dadllas )3 (YVY) "W
syl (oo dluds 9,13l JyuS wianes a5 3l LS gl 00,8 (alolid )5k o (el S gmal (oilye Ao (laled lgie b (e
el gl b loils a5 amd o s adllas 1yl 2ols s enlys JpiS pituaw (glalud 5 awl S el S pius (Jg Ll 18

1 Jukka



VFoY Ol P oyladin (63 paly Co pde Slallae Yay

9 byl Copde ogumed (pizmed ALS Saled Cople J S i 5| wold g9 L1y 065 S gcus (5lml Wb gd 0, Sles o
DIV] sl @glite o pote J S wias glgil 3yl Coppde S Shg Inj cosl p3¥ g 551yl

SSaasl g sl Sil addlie ot bl > Jaame (6y9lg 5 (o pte sla S il ooliwl » dlie p3 (VYY) o)) Ken g ogilo
2 Jgao yglg Sl sl o 9 o tad 5 9 SIS STl oyt (sl padls ¢ sam) e sloJ 1S oS Lol (s €53
SleMbl silo 5 sam) (sl S b il o ol ol 65kd Jlas 51 oMo jlouws (slolamo 3929 4 4295 L it o0 S 15 0

Sl 5 (e YIS Luugie 5 Sas8 oS5 Jlo 38ls 5 1y Cajo B s 3 (YTF) " Sigy 5 Six
Coge wile Bl yial38l Slolo zuls 4 Bge oliws (gl 23,8 lo €515 1y el 468 ob,l5b (y0le g loin] wlo oz ST plo
sl 1 oS amd o i aasl S Coles 293 GBS @95 5l Wb op 3L bugie 9 Sog8 lbeS b Jbo 5,Slee 5 26,
slaylil (o )13 Ban b adlgy L)L lagtsy 5 LSST (lal 3 1) 298 ()8 (BuS@je Ll (lo)S lawgio 5 SoeS
blisl osllas Sl gl & (litd 5 ol olise 4 ik y5ls 53 ablss dngs plSin oJlo ol LAt 1) 395 Sl
V] conl p3Y

Gl s 4 oo 5, Slas b (oobaidl s Slos ol S ot 9 5oL J 58S i (slyal p3b P8l 5o (\"~\"~)‘~)l§)ﬁw
Sl oolaidl s Slae jy ol 558 slapimms )l jboline 5 Lbie 5l (oolaidl 5 Sloe jy (olite] S i lypl a8 by lis
sl ),,,"'L“ i & B e 0,Ses )by (oolaidl 5, Slas p (g)bline cuto I JazeCumw; 3,8es @)l jbolize 5 Coto
[YO] a8 faw e 5,Sles 1y ol 8" (slapi )...,b Slgs o daze 3, Sas 5wl (g3laidl 5 Slas y (oliie] piuw

sy sl (6398 3l o ol g ppse J S et S 3l ool 1508 plgis gy 53 (VYY) olSan 5 T il )b 1)l
dl).g pyC vy J)J uJa...’xa Cow y Co o L;l.:bc)]o L;l)_';-l )'| Colos J.:ooLo)‘Lo G,Llo.c C}‘a...a Pl OL‘S)K 9 O‘)'.’."\“’ o Jo[,.'i)l sl
(Sygldgw inin LialS clapasls gk il lojle 3,Sles p cute 25U L dae Cannj Copte slroged (slyal g Blual il
[A] Conl o ooliiwl yogy8 iul38l g (g e Cols,

Slal 2 38 05 g e (s umy 12,5 ol () Case  (6ygl CublB g gy bl S e 53 (WYAY) (a5 s 0ed 03lj
Sl (i b 0By Cuje ik oyele b Limgd 5o (WAR) oL Ken g slodg, [VF] L5l jboliae g cite p31 0y Cojo
a0 ) Gl g e w15 oo S b b gl G 510yl ladlojls Sgo e )3 sailST S S spgly 00,8 e b g e
D9V ] 423 g5 )35 ol Glojlo o9 Jluly 2 &7y Sl lassly o5 S s b S

3yl olias 5 Cute 5 wly BT saiallys 9 (2B Cojo BB By S Jao gygly 028 Gl (VF++) o] Kem 5 e blSase
Dy555lxe g Cute 1l Slblsl g leMbl (6559l8 059 vyl (oS pb > BBy coze BB alo B cailys Cpioen
IYY] 3,0 ailo 31,8 (caiesles Gb il By cuse BIS s 5 s S oo Cy9lg &S A 48,5 A e

e 2wMe (6,380l oyl g o odlaiwl (gdaxie Blaal gl S slapiiaw 8,5 doni g o atbiS Sllllas ywlwl
slapyal 5l oslatul o LTS0S o odliul Foesle JyiS claplss g5 dn alojle oylpte a8l 500 390 9 (b3Sl codgimxe
£3)15 g2y byl LaolSy g Laglojls > (B Cuje S g Fgoul Sl il Jpus

Ry owlind pog, ¥
Solel arels .85 plosl Slae JS3 4 laodly (yslaen 9 1ilioe (635 £55 5l B &y a5 b g (Kiod g9 jl ol imgh,
el (g puSdiges gy il edlitwl b diges Ldgs 4 WWee dlaw &y ooyl sl dow sloeS b Lol )5 5 lpse Jold yimgh o)

1 Santos et al 3 Siregar
2 Jeong & Chung 4 Oliveira Fernandes



Yaf OL8an 5 5 Olacke s / 81557505 Shas 281 285 S jo SO 51l J 5557 sl g o)

zuro doluduw p YAV Cold)d 5 @se0 dolidiwy £ov dlasd o cpl 0 00 Cbsl ja5 YAY ol 8 y50 Jodo 5l oolainl b 4 (sladb
g5 SSlgn ailyglas 3, ulin] Aol y I uivs Lol (claadlge 4y galy odls (6ygl5)5 (clp 8,5 1,3 Jdos 5 4 jo0 3y90 ¢ by
S lnplls 5o 3ims sloasl oy rsS Cun b (V-1 )5s2 5 b 208y oo 3)liul anlinys 5 4055 V L (Y1A)
ol I8 13 058 D L (530 J5S (sloplls s B L csoliel 1,55 slaplls 14,65 0 by ol 5 (clopllss S 8 L umiits
31y 4ol i adgl 903l S5 45 e (anass b oSl sbul & ol iy sliel s gl 3,5 ookl (clan 5 gy g <,
Whlas gangen Sl g B3905 gihae SVlhw (B yi HleBlid (ogad )3 obaleidn 5 e3ged (wyp JSB 5 See LI
3,5 @l (gl B > (led Asl i

oo soarde Jdo bl sl g Bodls (g Jloy e sl SPSS 23 138l a5 1 iagsy ol Bua )y jlate &
Gl 04 odlaw] SMART PLS 3 jl581 55 b (g kil &¥oleo g5kl

g cbaBl o Lodld Juou L€
ol 3l o 3y90 Sl yite i o Joyb 28 Sesmally sl ogesl J esliel sl S 350 ol slae s i 3 (S
DI (V) Jg 5 090l @l 29 903l e @8 (109 oy il 3o slodnd B o) 2 9 a3 )50 (slagygoil plosl 51 Jd o,
b o 5l plaSzun \ S50 @)le 4 g At Jboline Mo > O sllad o D Budd (slb pusio plad D9 o 0B liie 45 4565 ylos .Canwl 005
Al 1253 B 5l 868 (6ybline gghaw (sl 1§ WS o3 9y Jloy @9 3l Be0

G slopisio g Jlopi peil @l ) gt

(519.) (s )blixe pdars o)Lc] e G0 (gl yuxio
ofoe o[+a¥ )J}AJLN ‘-A)A-AS L;LQPUa;
ofeey SAN &lyglg 5,Slas
ofee) +[-VA el () oo

Slaye sl gy 5l b pie plod @j5 (395 Jloy 4 a5 b (3uio0 slddns b (905l 9 Jdo Liomiw yobaie . e 23y 9,
Gl psio Jole )b g Jatwe (slayuxio b diusly pusio 00 (s b ly ¢ prune ol pus s o0liiwl Smart PLS l58le 5 S8 4y S5
Llods u"-’w (\) )|J9¢.3 5 ol odaliie



VEOY Dby P70 ojladio (63 a0y Cu e Slalllas

opiio Slole Jb 5 g <o ) bgad

ol 5la)l g ppuo o g)bline oy sl b ojlol o Y jopes

Yao



Yag OIS 5 53 Olocks s / 61557 555 o 251 265 Sy 5oy &K 51l U257 glo g ol

odol )3 ioled 4 (V))13905 13 g (swyp (10,5565 b9y 5l edlatwl b leis sl puiiio 1 S pa  Jole (ola)l g pune culyps (g boline
Sl oo Jbline Joyd O paw > EV/AS I s polde YU sladiged Sl gl

oyt (g9) eadosnl o (glayito 1 S ya ol )b daaysSil plaSym bl sy g BrsS (P8 (Flamen) (2L
osnlin &5 5ygun do ditauts olin +/+d g 3 5 Jgibngen <8 1 VL Llele (sl Yoane ol o giylsS (Vs 5 oo
it ogllas (jse 5l YL b 45 plos Lole 5l 258 oo
o5 Lole 0. fpis
KBy Cajo dilgly 3 Shas gorlw (IS glaplls

- IYsvE ol J s ollas
<IYASAY wanswid JpiS ol
<IYAASA eolis! J s ollas
ASAY S3r0 J S ol
SNAVE- N1
- IVE¥AA N2
- IYavA N3
AN N4
yysay N5
VY VY N6
< IYYYAA N7
IVVAYS R1
SIANYYR R2
S D R3
< [YADYS R4

<IYOSYY R5




VFoY Ol P oyladin (63 paly Co pde Slallae Yav

<IYYAYS R6

IYA-5- R7

<IYYONS R8

ol 045 4255 By 5 plS pm (g loline

toplel 5y el Jltds F o>

/ey YY/AFS ofevy ./vay Fooles JyS sl pllis
ailygly ,Sdas 4,

of oo \¥/VES o[-xY -[¥05 Pl JyuS gl pllas
B Coje &

o[ VEIY VN AL </¥a¥ alyglgs 5 Slas

By Coje @

IV i elie adLE cl 3y9e )3 el 0l ()15 (Y) g 55 ojle 51 S je S5 2l o @l oS 2L
Ak JguB 3yg0 Lojlw S5 oLL U 5009 o/l el oles 1V e Jod BB oS 5 oLL (lp

0l ol sl ol (5155 (F) Jgdo ) 5 Wojlu 4 b o (AVE) osis gl setl (il )ly (x55ke jolie coows gl ySiw! (il ylg
18 s el (S8l (sl i ] Sl 85 one () sl g B e 1 Sy (VM) 5,V 5 Jipgh g
g g0 000l 45" W65 lod S o e 1) 255 (sl Ly sdaliie yuillg o yd B JBlas a5 350 ol justio aS Lo (pl 4 Bb e
S oo ol 1y (o puSoslil gl ylil slasl g 0dgs </ 1 YL Gaiod gl psio plad (gly odds gl Sl uillg polde

a9 A8 oo L)V g e o o)l oS 355 (oo odlisul VAF £l 4y (gl o)lol I lis suito oo | oudins 5o 1 s sl
2 ot |y S5 51 & e o 51 S Jlade ol @Bly 53 31 (ol ke U (39 Fes8 Sl LS Bl Sedp ) 4 ke
sy i ol g ke 23 3 980 g0 95 Jituo piio Laws? Lot sty sitio il o551 &5 638 el (o e
38bes (ubepite )b | By Cuje y IS lapllss JS 31 IZYS oS cusline () 258 gupdS ekt i bl
D950 Ml ailyglgs

Sppuii 9 (S5 Axii O

Gillas 355 i (339 A3 &y Sy ey Sla 355 53U (65158 hoe G 45 35 0e Biome (o esigorbs Syl S
Al allae J ST oY ds s rioan g (6550L YL v 4 oloed (SeSs 5l b sl slaleile e i ol



YaA OIS 5 53 Olocks s / 61557 555 o 251 265 Sy 5oy &K 51l U257 glo g ol

olize o/ (slad rdans 53 Jg sl VAT s ilygls o ,SMos 4 40 Bgab (S8 lanpllss 1 poane o (V) g ol polsl
290 Al 35 Jgl (28 5 4l ()boline 5 Cute b Wligly 0 Shas  Sgal S slapllss 39 0 45 onlpl A8l e
bl ¢ oobaBl 3 ySdas ol J 38 w5 9k S8 w2l 556 3590 53 (VoV+) S8 e sloaidly b adllas (] gl
) (Slgen Cunl (5905 Il S (pareds g ol Cu e J S e Sl o3l WS (o0 gilae oS (VYY) oS g (ol )8
Ol 48 €SS o oy 1y 0,8 Mes slitio S oo S s 9518 g oS 55l LD 950 b (VVT) B ol b b Jy
cups (V) Jgior @l (bl p 2)05 Slgsen )l 3,SMee (ke 53U g 35yl (215 (o1l (oilye abudus g )13l J 58" itunsas 0l
294b g0 45 cplplis Ao oline /) (gllas a3 g odel s 40 /FOF ply By e 4 Bgelo S (sl pllas ) e
ol b adlllas ol gl D900 0l 3855 pgd (1558 9 il Jblins 5 Cute U By Cuje  Pgmle S lapllas oS
Sl sl @lio (92 s )3 9 GBI STl Jlops (Sl gad b ooy sbaJ S cuils Yol aS(V+Y) oo 5 (ool
0,8 gl ¢ (oolatdl 5 Slos ol 35S pmgms 5 gl v Sl2] 586 3590 13 5 St e S 15 ol )3 Jgeame (65453
LS 9 5 ed 03l g Cunl (5)955 Il S pards g (ol Copde S pas jledlitl 83,5 Gly (VYY) e 4
oo d @lpglgs 3 )Shes 5l yrwo i (V) Jgia @l (ol )l Slgseen )l 36 (26) Cujo p spgly aizils jlebsl (VYAY)
g il (gyboliae g cuto 23U 0By Cute p alygle 3,Slee plplo sl o Joline o/ (clad paw ,d g ol +/FAY ol 0,
2 5 S Jao gl 038 ol & (VF00) ()lKem 5 (alilnamme (slaadly L adlae () ol 9500 2l 3485 po 4053
&S (WAY) unls g (s 50 03ljipmm ¢ (YoVY) oLan g (woile 9 35 )blixs g Cute 13l alu 81 caiailys § (0B, coje BB
sl Ll yot 3515 Joline g e , 31 0By oo slel p (6y9le cubils

Lld (py g s Hbline (e culps plod amd o LS gl V/AS 51 YL e oled gl (5 0yle] Jlade ¥ jldges allae
g dbply "oyl b wligly 3,Slee (aube yuite b () Coje p Fgels S8 slapls” in piagh ol el b2
b g Ly (VoY) )Sen 5 (ol ((WAY) (s 5 6 506d 03j e (VVY) gz g Stz slaaidl b gy gls (S )5bas
Bl gy (V) B gy @l

Jos pillan] Sinjd b oS b o8 loj laysh S8 g conl baye baygl J5iS 5 48T b loitne pdyllanil Sinj (jua
Slize o glaceS 5 5> S8 lapyal 1) 65 o cobin |y S8 wtas baygls 8 culpls ol J58 a8 pate S s
cslop sl plo b oyl S8 1) 208 45T pJycdllan] 5SasS S 1b & mgd o drgio Culig)> S oo IS ol Wigd o gl
DIVT S o JooSS 8

S Sinlen |y 8 o eolail g elaznl oo SLISHI b 08 o (SaS dans e 4 S5yl S (glap,al §1 550 oslizl
9 Lubl 4 (UB) Coje dxilyd g Culdge dih don SES W 3 CS Gy S e dge ) Slojle 3Sles 098 wgiay &5
oo H9ddid)S S & JSB cp it 4 g 03> drwgd Slya b () 5le Gl el & 30 (S b J 55 5 (oo Sl
a2 B il 5 Glots kS Jpame (55l 3¢ 4 e o] glal 5 1S o Sl i slaony] S SLS) @ ol b
dghien don GBS pE (gl Solete Coje Coldyd g laalysa

9 Wnld glio I dingg o3lital dony (SBCS )b LBy Cojo (et g WS (o0 W) bl B (DBjoe a8 ) il Jele
P8 Fosbe JyuS oS el b dony Caxivo (Lolid)lS g (e W adl oo lalag s 00l g (g (2 0Vl c (2o S el
D2 Lnlsd 393 Al GoS 18 4 G (28,55 5 (98 GBS (s 9 (1B) Cajeo canS ooyl (pgl 4

3,80as Y guae 3 (659l55 o o Loyl iam g (2B) Coje g IS slapllas o Cuto dlaly 4 g b 29 00 dlaitiy
9 bl g ksl 1o bl culsy e 5 (b jitie 4 1> 09 4 Y guazes 1 L daw S 1 0By oo b sl &gl
Al Gl 4 LB) 4 Cond ) 365 (0, Coje anll oS 1 g b yie 4 Cans 38> oy plodl



VFoY Ol P oyladin (63 paly Co pde Slallae Y44

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

F%)

Aini, Q., Rahardja, U., & Khoirunisa, A. (2020). Blockchain technology into gamification on education. Indonesian
Journal of Computing and Cybernetics Systems, 14(2), 147-158. https://doi.org/10.22146/ijccs.53221

Amalia, R., Rakhmawati, L., Afrida, A., & Pribadi, J. (2020). New venture competitive advantage and performance:
the role of strategic entrepreneurship. In Proceedings Aceh Global Conference-Business, Economics, and
Sustainable Development Trends, 2, 42-46.

Apriani, D., Williams, A., Rahardja, U., Khoirunisa, A., & Avionita, S. (2021). The use of science technology in
islamic practices and rules in the past now and the future. Int. J. Cyber IT Serv. Manag, 1(1), 48-64.
https://doi.org/10.34306/ijcitsm.v1i1.16

Asiaei, K., Jusoh, R., & Bontis, N. (2018). Intellectual capital and performance measurement systems in Iran. Journal
of Intellectual Capital, 19(2), 294-320. https://doi.org/10.1108/JIC-11-2016-0125.

Asiaei, K., O'Connor, N. G., Moghaddam, M., Bontis, N., & Sidhu, J. (2023). Corporate social responsibility and
performance measurement systems in Iran: A levers of control perspective. Corporate Social Responsibility and
Environmental Management, 30(2), 574-588. https://doi.org/10.1002/csr.2375.

Besson, M., Loning, H., & Mendoza, C. (2008). Dual use of budgeting in uncertainty contexts: explorative study of
senior sales and marketing managers. Cahiers de Recherche. HEC school of management, accounting and control
department, Jouy en Josas Cedex.

Cheffi, W., Zahir-ul-Hassan, M. K., Farooqg, M. O., Bagrain, A., & Mansour, M. M. H. (2023). Ethical leadership,
management control systems and circular economy in SMEs in an emerging economy, the UAE. Journal of Business
Research, 156, 113513. https://doi.org/10.1016/j.jbusres.2022.113513.

Chen, C.W. and Lien, N.H. (2013). Technological opportunism and firm performance: moderating contexts. Journal
of Business Research, 66 (11), 2218-2225.

de Oliveira Fernandes, T., de Barros Camara, R. P., & da Silva, G. R. (2023). Analysis of contingency factors and
management control systems associated with sustainable management practices. Revista Ambiente Contabil-
Universidade Federal do Rio Grande do Nort, 15(1).

Grabner, 1., Moers, F. (2013). Management control as a system or a package? Conceptual and empirical issues.
Account. Org. Soc, 38 (6), 407-419.

Gusty, LLA.S. (2014). Analisis kinerja keuangan sebelum dan sesudah merger pada perusahaan yang terdafatar di
bursa efek Indonesia. Jurnal llmiah Akuntansi dan Humanika, 3(2).21-34.

Guustaaf, E., Rahardja, U., Aini, Q., Maharani, H. W., & Santoso, N. A. (2021). Blockchain-based education
project. Aptisi Transactions on Management (ATM), 5(1), 46-61.

Heinicke, A., Guenther, T. W., & Widener, S. K. (2016). An examination of the relationship between the extent of a
flexible culture and the levers of control system: The key role of beliefs control. Management Accounting Research,
33, 25-41.

Hosseinzadeh Shahri, Masoumeh, Shahini, Sahibeh. (2017). The impact of dynamic capability and innovation
capability on competitive advantage. Explorations of Business Management, 10(19), 123-141 [In Persian].

Henri, J. (2006). Organizational culture and performance measurement systems. Account. Org. Soc, 31 (1), 77-103.
Jeong, S. W., & Chung, J. E. (2023). Enhancing competitive advantage and financial performance of consumer-
goods SMEs in export markets: how do social capital and marketing innovation matter?. Asia Pacific Journal of
Marketing and Logistics, 35(1), 74-89.

Jukka, T. (2023). Does business strategy and management control system fit determine performance?. International
Journal of Productivity and Performance Management, 72(3), 659-678.

Koentjoro, S., & Gunawan, S. (2020). Managing knowledge, dynamic capabilities, innovative performance, and
creating sustainable competitive advantage in family companies: A case study of a family company in
Indonesia. Journal of Open Innovation: Technology, Market, and Complexity, 6(3), 90.

Kruis, A. M., Speklé, R. F., & Widener, S. K. (2016). The levers of control framework: An exploratory analysis of
balance. Management Accounting Research, 32, 27-44. https://doi.org/10.1016/j.mar.2015.12.002.

Laitinen, E. K., & Kadak, T. (2019). Explaining success of performance management systems. International Journal
of Productivity and Performance Management, 68(2), 362—388. https://doi.org/10.1108/1JPPM-01-2018-0005.
Latifi, M. A., & Bowman, H. (2018). Business model innovation and firm performance: the role of mediation and
moderation factors. In Bled eConference (37).

Le, P.B. and Lei, H. (2019). Determinants of innovation capability: the roles of transformational
leadership, knowledge sharing and perceived organizational support, Journal of Knowledge
Management, 23(3), 527-574.


https://doi.org/10.22146/ijccs.53221
https://doi.org/10.34306/ijcitsm.v1i1.16
https://doi.org/10.1108/JIC-11-2016-0125
https://doi.org/10.1002/csr.2375
https://doi.org/10.1016/j.jbusres.2022.113513
https://doi.org/10.1016/j.mar.2015.12.002
https://doi.org/10.1108/IJPPM-01-2018-0005

23.

24.

25.

26.

217.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

OL8an 5 5 Olacke s / 81557505 Shas 281 285 S jo SO 51l J 5557 sl g o)

Martyn, P., Sweeney, B., & Curtis, E. (2016). Strategy and control: 25 years of empirical use of Simons’ Levers of
Control framework. Journal of Accounting & Organizational Change, 12(3), 281-324.

Mohammad Kazemi, Reza, Talebi, Kambyz, Davari, Ali, Dehghan, Amer. (2021). Investigating the impact of
business model innovation on the creation of competitive advantage with the mediating role of entrepreneurial ability
(case study: knowledge-based companies in the field of information and communication technology). Scientific
Research Quarterly  Journal of Entrepreneurship Development, 14(2), 321-329. doi:
10.22059/jed.2021.315134.653534 [In Persian].

Mundy, J., (2010). Creating dynamic tensions through a balanced use of management control systems Accounting.
Org. Soc. 35 (5), 499-523.

Nazarpuri, Amirhosheng., Rahimi Aghdam, Samad. (2014). Investigating the relationship between organizational
intelligence and flexibility of human resources in knowledge-based organizations. Public Administration, 7(2), 373-
392. [In Persian].

Patricia M., Breda S.,& Emer C. (2016). Strategy and control: 25 years of empirical use of Simons’ Levers of Control
framework. Journal of Accounting & Organizational Change, 12(3), 281 - 324

Quinn, R.E., Rohrbaugh, J. (1983). A spatial model of effectiveness criteria: towards a competing values approach
to organizational analysis. Manage. Sci., 29 (3), 363-377.

Rahardja, U. (2023). Implementation of enterprise resource planning (ERP) in Indonesia to increase the significant
impact of management control systems. APTISI Transactions on Management (ATM), 7(2), 152-159.

Rahimi, B. (2018). Quality control as a competitive advantage and a customer-oriented path. Resistance Economy
Experience Analysis Conference, February 2018, Tehran.

Roudsaz, H., Seyyed Naqgvi, M., A., & Abdoli Masinan, F. (2019). The impact of open innovation on competitive
advantage with the mediating role of knowledge management. Industrial Management Studies, 18(59), 117-150 [In
Persian].

Santos, V.d., Beuren, 1.M., Bernd, D.C. & Fey, N. (2023), Use of management controls and product innovation in
startups: intervention of knowledge sharing and technological turbulence, Journal of Knowledge Management, 27(2),
264-284. https://doi.org/10.1108/JKM-08-2021-0629

Simons, R. L. (1995). Levers of control: how managers use innovative control systems to drive strategic renewal
(Hardcover). Boston: Harvard Business School Press Books.

Simons, R. L. (2000). Performance measurement and control systems for implementing strategy. Upper Saddle
River: Pearson.

Siregar, T. (2020). Effect of implementation of belief system and interactive control system on economic
performance with environment performance as moderator. International Journal of Contemporary Accounting, 2(2),
103-122.

Suliyanto (2011). The effect of orientation learning on competitive advantage through product innovation: study on
small and medium enterprises. Business And Management Review, 1(7), 28-36.

Yulianto, A. (2013). Keputusan struktur modal dan kebijakan dividen sebagai mekanisme mengurangi masalah
keagenan. Jurnal Dinamika Manajemen, 4(2), 162-177.

Zakari, A., Afraza, A., Mazloumi, N., & Jalali, S., H. (2012). Evaluation of the strategic position of intellectual
capital in the insurance industry. Strategic Management Studies Quarterly 4(16), 131-159 [In Persian].


https://doi.org/10.1108/JKM-08-2021-0629

