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Abstract

In recent years, along with the digital transition and the increase of smart phone users,
phubbing, as an emerging phenomenon, has drawn the attention of scholars and experts.
Phubbing, which means ignoring others while using a mobile phone, overshadows the
quality of social relationships, social skills, well-being and marital satisfaction of the
females. In this regard, the results of a survey known as "Survey 2000" showed that the
long-term use of mobile phones and addiction to it affects the social relations and
decreases the attendance of person at family gatherings. It finally leads to depression.
The mentioned concept refers to the people's excessive use of mobile phones, instead of
having interpersonal interaction with other people in a social context. According to the
thinkers, like Karadag et al. (2015), phubbing has become a normal issue in the modern
era, while it damages the interpersonal relationships and creates some feelings and
reactions among unloved or rejected people. Reviewing the results of studies conducted
in different countries, especially Franchina et al. (2018), Nazir & Bulut (2019), shows
that phubbing has a significant relationship with social media addiction. Despite the
increased use of social networks among young females and its effects on individuals,
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groups, families and society, the impact of smart phone addiction on the phubbing
behavior of women in Ramhormoz city has not been investigated yet. Therefore, the
main goal of the current research is to investigate the sociological relationship between
smart phone addiction and women's phubbing behaviors.
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Introduction

In recent years, along with the digital transition and the increase of smart phone
users, phubbing, as an emerging phenomenon, has drawn the attention of
scholars and experts. Phubbing, which means ignoring others while using a
mobile phone, overshadows the quality of social relationships, social skills,
well-being and marital satisfaction of the females. In this regard, the results of a
survey known as "Survey 2000" showed that the long-term use of mobile phones
and addiction to it affects the social relations and decreases the attendance of
person at family gatherings. It finally leads to depression. The mentioned
concept refers to the people's excessive use of mobile phones, instead of having
interpersonal interaction with other people in a social context. According to the
thinkers, like Karadag et al. (2015), phubbing has become a normal issue in the
modern era, while it damages the interpersonal relationships and creates some
feelings and reactions among unloved or rejected people. Reviewing the results
of studies conducted in different countries, especially Franchina et al. (2018),
Nazir & Bulut (2019), shows that phubbing has a significant relationship with
social media addiction. Despite the increased use of social networks among
young females and its effects on individuals, groups, families and society, the
impact of smart phone addiction on the phubbing behavior of women in
Ramhormoz city has not been investigated yet. Therefore, the main goal of the
current research is to investigate the sociological relationship between smart
phone addiction and women's phubbing behaviors.

Methodology

The present research method is a survey. The statistical population of the current
research includes all women aged 18 to 29 in Ramhormoz city. Using Cochran's
formula and the cluster sampling method, 370 people were selected as the study
sample. The research data were collected using a questionnaire. In this research,
Creswell (2013) and Smart Phone Addiction Scale by Kwon (2012)
guestionnaire were used to measure the research variables. In this research, the
collected data were analyzed using Amos Graphics and Spss19 software.



Vol.22, No.4, Winter, 2025 ¥ 7

Findings

The research findings showed that there is a significant and direct relationship
between smart phone addiction and phubbing behavior (Sig=0.000). The
intensity of correlation between the variables of smart phone addiction and
phubbing behavior is high (0.796). That is, any increase in the rate of mobile
phone addiction leads to high rate of phubbing behavior among the studied
women, vice versa. The results of the regression analysis showed that 64% of
the changes in the dependent variable are explained by the model variables (i.e.
positive prediction, confusion of daily life and excessive use of mobile phones).
Therefore, based on the findings of the research, it can be said that smart phone
addiction plays an important role in the prevalence of phubbing behavior among
the young women in Ramhormoz city.

Result

The main goal of the current research is to sociologically investigate the
relationship between mobile phone addiction and the phubbing behavior of 18
to 29 year old females in Ramherz city. Phubbing means ignoring others while
using a mobile phone. It has affected the social relationships of men and women,
marital satisfaction and even the quality of friendship, and has challenged the
social and mental health indicators. The results of the present study showed that
there is a positive and significant relationship between mobile phone addiction
and phubbing behavior. That is, with the increase in mobile phone addiction, the
phubbing behavior of 18 to 29 year old women in Ramhormoz city increases
accordingly and vice versa. In this regard, Hopper and Yuzhu believe that human
behavior is affected by biological, psychological, social and cultural factors.
They state that a behavior starts voluntarily but eventually becomes obsessive.
Phubbing has the ability to start in a forced and binding way but continue as a
dependent behavior. In their opinion, the use of mobile phone has also the ability
to be an addictive, obsessive, dependent, habitual, compulsory or voluntary
behavior and lead to phubbing behavior. Therefore, the aforementioned theory
is consistent with the findings of the present study. The results of step-by-step
regression analysis showed that 64% of the changes in the phubbing behavior of
Ramhormoz city women are explained by the model variables, including
positive prediction, daily life confusion and excessive use of mobile phones. The
results of Dawi et al. (2018), Latifeh et al. (2019), Yam et al. (2020), Benunotti
et al (2020), Rachmen et al. (2021), Isrofin& Menowre (2024), Shiramini
(2023), and Basereh et al. (2022) were consistent with the research findings.
Therefore, it can be said that they can be used in the studied population. Finally,
based on the research findings, the followings are suggested: 1. In order to
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reduce the mobile phone addiction and the phubbing behavior among the young
women of Ramhormoz city, they should be informed about the effects and
consequences of mobile phone addiction and phubbing behavior through the
media and social networks. 2. It is better to prevent the spread of this behavior
by efficient planning of the women's leisure time and their sports. It needs the
collaboration of the sports and youth organization, women's affairs and also the
other responsible institutions 3. Holding workshops on digital literacy with the
aim of preventing phubbing can help reduce the problem rate. 4. Revival of the
local games, especially for women in Ramhormoz city, considering the
historical and cultural heritage, strengthening the social-cultural participation of
women, developing face-to-face relationships of women in neighborhoods and
supporting the women's employment can help prevent this problem.
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Table 1. Reliability Coefficients Related to the Research Constructs

Variable Dimensions Items | Reliability Scale
Mobile Ignoring others 21 0.882 Creswell
phubbing Device addiction 10 0.895 Standard Scale
behavior Social disconnection | 17 0.922 (2012)

Mobile Daily life chaos 5 0.838 Kwon et al.

phone Positive Prediction 8 0.908 Standard Scale

addiction Overuse 4 0.809 (2013)
Tolerance 3 0.753
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Table 2. Operational Definition of Phabbing Variable

Ignore others
1. Wheninacrowd I choose to play on my cellphone around, preferring to
play.
2. around, preferring to play games on cellphones.

3. When looking for addresses, | prefer to search using google maps instead of
asking people.

4.  When other people asked questions, | refused to answer as if someone had
called.

5. When traveling to an area, | prefer to take selfies rather than chat with local
people.

6. When hanging out with my family, | am busy playing with my cellphone.

7. When I'm chatting, I usually play my cellphone.

8.  When someone says something that is less important, | prefer to check
incoming messages on my cellphone.

9. Prefer communication through social media, because you can do other things
while doing it.

10. Listening to people talk quickly becomes boring compared to playing on a
cell phone.

11. During discussions, | prefer to play on my cellphone rather than listen.

12. When listening to religious lectures, | check incoming messages on my
cellphone.

13. When I have fun playing games on my cellphone, | choose to pretend | don't
hear when someone asks.
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14. When someone advised me, | pretended to listen while playing on my
cellphone

15. When someone | don't know asks me something, | am reluctant to answer
and divert it by playing on my cellphone

16. | am reluctant to respond to jokes from someone, choosing to open my
cellphone

17. When someone | don't think is important asks me something, | pretend |
didn't hear and choose to open my phone

18. When I talked for too long, I chose to open a photo gallery on my cellphone

19. When someone approaches me to chat, | choose to silence it by looking at
social media

20. I attended the meeting while still opening my cellphone

21. When in a debate, | prefer to look at social media

Dependence with gadgets

My days feel empty without my cellphone.

| feel very sad if | leave my cellphone at home while traveling.

Mobile is a part of my soul.

When | wake up in the morning, the first thing | do is check my cellphone.

When sleeping, the cellphone must stay close to me.

Before going to sleep, | checked my cellphone first.

Nio|a M W=

I chose to return home to pick up my cellphone, even though it would be
too late to arrive on campus.

8.  For me, there is no day without playing on the mobile

9. I play with my cellphone when I go to the toilet.

10. At night I play on my cellphone, until | fall asleep.

Social Disconnect

1. | prefer interacting with social media rather than being in social activities.

2. | prefer to join the virtual world community rather than go directly in the
community.

3. Activities in whatsapp groups are more interesting, rather than direct
interactions.

4. I'mlazy to hang out with friends, it's better to linger playing games on my
cellphone.

5. I am not interested in hanging out with friends, preferring to play
applications on my cellphone.

6. Lazy when gathering family gathering, because it takes time to play games
on cellphones.

7. 1 did not participate in the family gathering because it would take time to
play cellphones.

8. I choose to avoid social service activities with the community, even though
many are members of the social media community.

9. It's better to be online on social media than to participate in community
activities.
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10. 1 keep playing games with my cellphone even though I'm participating in
social activities.

11. Feel lazy when in social activities and prefer to open social media.

12. When hanging out with lots of people, | prefer to have fun playing on my
cellphone.

13. It's better to read knowledge from a cellphone than hear from friends.

14. There are happier friends on social media than friends around the house.

15. Prefer contact with friends on social media than visiting family.

16. It is more panic not to bring a cellphone than not having a traveling
companion.

17. Prefer to pay attention to cellphones than to greet friends or start a chat.
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Table 3. Mobile Phone Addiction Items and its Dimensions

Daily Life Chaos Items

1. | miss the planned activities because of using the mobile phone

2. | have difficulty of concentration in class, at work, or when doing my
homework because of using the mobile phone

3. I get mild headaches or blurred vision because of excessive use of mobile
phone

4. My wrist or my neck hurt when | use my phone

5. | feel tired or can't get enough sleep because of using mobile phone
Positive Prediction Items

I Kwon et al



AR '5_} Kl 5, 5 dadgp (555 @ slael o il Ll )

| feel comfortable and relaxed while using my phone.

| feel happy and excited while using my phone.

| feel confident and assured while using my phone.

| feel relieved from stress and pressure by using my phone.

Nothing is as enjoyable as using my phone.

My life is meaningless without my phone.

| feel the highest possible freedom while using my phone.

O N |g A~ WM

Using my phone is the funniest thing that I can do

Overuse ltems

| prefer searching on my phone to asking the others

A fully charged phone battery runs out in less than a day

| use my mobile phone more than | intended to do.

HlwiNE

Right after | finish using my phone, I have a strong urge to use it again

Tolerance Items

=

I have tried many times to reduce my phone use, but | have never succeeded

N

I always think | should reduce using the mobile phone

w

My family and friends say that | use my phone too much.
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Table 4. Descriptive Results of Independent and Dependent variables of the

Research
Variable Mean Standard | Skewness | Min. | Max. | Average
Deviation Value
Overuse 11.70 4.74 0.493 4 24 14
Tolerance 8.69 3.68 0.495 3 18 10.5
Positive 14.19 5.83 00.54 5 30 17.5
Prediction
Daily life 14.19 5.83 00.54 5 30 175
chaos
Total Mobile 56.04 19.37 00.71 20 120 70
Addiction
Ignoring 56.02 15.86 0.551 24 112 68
others
Social 40.76 14.77 0.748 17 97 57
disconnection
Device 30.44 11.56 0.534 10 60 35
addiction
Total Mobile | 127.23 36.01 0.743 58 256 157
Phubbing
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Table 5. Correlation Matrix among the Research Variables

Phubbing Total | Daily | Positive Overuse | Tolerance
Behavior Mobile life | Prediction
Addiction | chaos
1 Tolerance
1 0.71** Overuse
1 0.58** 0.52** | Positive
Prediction
1 0.64** 0.56** 0.57** Daily life
chaos
1 0.84** 0.88** 0.81** 0.77** Total
Mobile
Addiction
1 0.79** | 0.67** 0.76** 0.58** 0.55** Phubbing
Behavior
Sig. at 0.01 level **
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Table 6. Summary of Fitted Regression Model

Multiple Correlation Coefficient 0.807
Coefficient of Determination 0.652
Corrected coefficient of determination 0.649
Standard error 21.336
Durbin-Watson test 1.835
P=0.000 F=543.228
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Table 7. Statistics of the Residuals in Regression Model

Variables B STD.Error | BETA T P VIF
Positive

. 2.115 0.178 0.512 11.885 | 0.000 1.954
Prediction

Daily life chaos | 1.599 0.263 0.259 6.088 0.000 1.906

Overuse of | 4 109 | 0302 0.145 | 3.642 | 0.000 | 1.665
Mobile
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