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Abstract: The revolutionary growth of information and communication
technologies (ICT) in recent years has given extraordinary capacities
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and have shaped the concept of electronic or online participation. Indexed by SCOPUS, ISC, & LISTA
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The e-participation approach seeks to reduce the dependence of public
participation processes on time and location, using technology-based
tools, and creating more opportunities for all people to participate in
urban decision processes.

Due to the need to improve the rate of citizen participation in the process
of urban development plans, “analyzing the application of electronic
participation procedures in the urban planning and management system
of regions 1 and 22 of Tehran Municipality” has been considered as the
primary purpose of this study. therefore, questionnaires based on the
best-worst method (BWM) were prepared and distributed based on the
snowball method among 43 urban planning and development specialists
in districts 1 and 22 of Tehran Municipality.

After analyzing the collected data, it was found that the criterion of
efficiency is the most important criterion regarding the selection of
electronic participation tools. In addition, interactive software was
identified as the most appropriate tool considering the context of the
mentioned areas, Then, the strengths and weaknesses of different tools
were examined and it was found that due to the additional capabilities of
these tools in meeting the e-participation criteria, their complementary
role in e-participation processes is the best solution to achieve the goals
of optimal citizen participation.
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