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Abstract:

Increasing organizational productivity by focusing on effectiveness along
with the satisfaction of service recipients of service organizations is an
inevitable necessity. The present study is an attempt to investigate the impact of
knowledge management dimensions on organizational effectiveness in the field
of police crime prevention, considering the mediatin? role of employees'
spiritual intelligence. This study is quantitative in terms of data, applied in terms
of objective, and correlational in nature. The statistical population of this
research consisted of level one and two managers of Strategic Studies Center,
Police Science Research Institute, Amin University and Prevention Police in
2022. Based on stratified and simple random sampling, the sample size included
103 participants. The collected data were analyzed b¥| structural equation
method using SPSS and Lisrel software. The findings of the research show that
knowledge management dimensions have a direct effect of 67% and indirect
effect of 48% through the spiritual intelligence of employees on organizational
effectiveness. The direct effect of employees' spiritual intelligence on
organizational effectiveness is 56%. Also, the dimensions of knowledge
management predict 73% of changes in employees' spiritual intelligence. As a
result, strengthening the variables of creation, distribution and application of
knowledge In the direction of organizational effectiveness should be given
serious attention. In addition, the spiritual intelligence of employees as a
mediating variable should be strengthened since by strengthening the indicators
of spiritual intelligence, the indirect effect of knowledge management
dimensions on the organizational effectiveness of the police in the field of crime
prevention can be increased.
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1.Introduction

Understanding the implications of the dimensions and indicators of
knowledge management and spiritual intelligence on organizational
effectiveness can be valuable for officials and managers who seek to
improve and strengthen performance. However, the necessity of
investigating the knowledge management, spiritual intelligence and
organizational effectiveness of the police, especially in the field of crime
prevention, can be seen as a response to the current environmental
conditions and the needs of managers and commanders. On the other
hand, increasing the effectiveness of the organization in order to improve
the performance of the employees requires nobility and understanding of
the direct and indirect effect of the knowledge management and spiritual
intelligence components and indicators on the effectiveness of the
organization. In fact, by improving the knowledge management and
spiritual intelligence indicators, the organizational effectiveness of the
police can be improved. In order to achieve organizational goals,
including crime prevention, the present research tries to determine the
dimensions of the direct and indirect effect of knowledge management
through spiritual intelligence as a mediator on the organizational
effectiveness of the police in crime prevention.

2. Literature Review

The present research, which is conducted with the aim of knowing the
impact of knowledge management dimensions on organizational
effectiveness in the police crime prevention with the mediating role of
employees' spiritual intelligence, is based on the dimensions of
knowledge management, defined by Bhatt (2001) who considers
knowledge management as the process of creating, presenting,
distributing and applying knowledge, and spiritual intelligence of
Wellman who emphasizes the seven dimensions of spiritual intelligence,
including mastery, mindfulness, extrasensory perception, unity,
intelligence, trauma, and childhood spirituality, as well as the
effectiveness of Robbins (2008) including quality, education
development, motivation and flexibility.
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3.Methodology

This study is quantitative in terms of data, applied in terms of
objective, and correlational in nature. The statistical population of this
research consisted of level one and two managers of the Strategic Studies
Center, Research Institute of Police Sciences and Social Order, Amin
University of Police Sciences and Prevention Police in 2022, including
140 participants. The sampling method was based on stratified and
simple random sampling method. According to the formula for
determining the sample size, 103 participants constituted the sample of
the study. Hypotheses testing was conducted using mean tests to analyze
the data and calculate the population mean and standard deviation.
Additionally, a structural equation model was employed in order to
perform multivariate regression, factor analysis, path analysis, and to
assess the causal relationship among variables. Also, to measure hidden
variables measurable and obvious indicators were used. The data was
analyzed using SPSS and Lisrel software.

4.Result

The research data and the results obtained through path analysis show
that the dimensions of knowledge management not only have a
significant direct effect on organizational effectiveness, but also have a
greater and stronger effect on spiritual intelligence and that investing
through spiritual intelligence has a double effect of 88% directly and
indirectly on organizational effectiveness. For this reason, the third and
fourth hypotheses of the research were also confirmed.

5.Conclusion

The significant effect of knowledge management dimensions on
organizational effectiveness has been confirmed in the conducted
research. Also, in this research, the effect of knowledge management on
organizational effectiveness in crime prevention, and more importantly,
the significant large effect of organizational structure on spiritual
intelligence have been confirmed. Furthermore, the indirect effect of
knowledge management through spiritual intelligence on organizational
effectiveness shows that the mediating variable, in addition to the direct
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effect on organizational effectiveness in the field of crime prevention,
also indirectly affects the dimensions which in turn facilitates the
management of organizational effectiveness knowledge. Therefore, it is
possible to restore and develop the indicators of creation, presentation,
distribution and use throughout the organization, especially within the
executive layers of the police, and at the same time, consider the
indicators of spiritual intelligence including mastery, concern,
extrasensory perception and unity which is derived from the nature of
humans, in order to increase the intensity of the direct and indirect effect
of knowledge management on organizational effectiveness. It should be
mentioned that, based on the the findings of the present research,
organizational knowledge helps to strengthen spiritual intelligence.
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Figure 1. Conceptual model of research
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Table 2. Descriptive indices of the main and secondary variables of the research
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Table3. Correlation matrix of research variables
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figure 2. Relationships of research variables in standard estimation mode
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Figure 3. Relationships of research variables in a significant state
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Table 4. Direct, indirect, total and explained variance effects of variables
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Table 5. The fit indices of the tested research model
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1.Goodness of Fit Index
2. Comparative Fit Index

3.Adjusted Goodness of Fit Index
4. Parsimony Fit Index

5. Root Mean Square Error of Approximation
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Table 6. The results of the research hypotheses test

- I5Lzo [T
O9e)l o 5Bl e N IR Gei glhand b
Significance | t)hd Path
Test result - Research hypotheses
level coefficient
42p 220 sl (st 1 SIS g e sl
The hypothesis 0.001 | 11.93| 063 Lo ,”ff; e
is confirmed 2 et 5 sl
The hypothesis 0.001 12.46 0.82 vk dw}i}bf WJL e S
is confirmed O
The hypothesis |  0.001 | 817 | 056 | O e s
is confirmed T e
M)s.\...b ol diou il p (il o pe dlal
The hypothesis 0.001 6.39 0.45 255 Ggine Gign ok 5l e
is confirmed D15 (eaitine

Lol 9 (5 5 A

D> eoligS 5 sy Blaal lojls & &S gao b lie Glgisas 1y Slojl s ]
g asld 1) 298 Suplral ladid cunl atudly &5 ga> puzmen g ey 385 )
M5 LY g ol S Wlasle Glial S o iy oS oyl |y bisladiols
G p 5l S b ol ) (it o el g las oo Sles W sl il lass
Oy ol b g 29w 015B Hlgier 5 sl Hl055 0 (Slohrg Cumal I pdsu 3l g 0
Sy s (503103 BB (oole e I el 35008 L 355 slodly o 4 > 39y jgate
s Cilial 3505 b e b)) 035 el 53 (il 4 ol oy cinllog o 5 py
315 el il gl e Sl 45" slasles

il g 0, 8des dake p P50 Jolse (e dex I gaine Jhgn g GEI o e
drg b daly oy e B0 Slaans b ol 5 il 0 e Olas 4 laglojl
2 ol Slejle izl b ggine hgr g GBI Cojpde Sl gy imody (slaaidl &
bl Sl g 4238 @l 5 odls (al el Al oo joline 5 Cuto dlasl) p 2 5l 6 Sity 05>
Moo g 4325 4 dog b Gl Cope dlol (S0 sgu 3l bleice a0l 1y po> g Jgl 4o
Oygo el Glojle (5l L g it Gjgo & Ggine Jhgp b 35 slrodl

(Yr¢)



90 o 5 (FBT5 e el cr i 31 g1 1S G pate iU oy

@ @S g Lhmgh slaedly )l (b g cute galaly 5 (goime Jign Bk I g peie yd
b L & Ll Co e sl &S amd o i (g5l el 50 pune Judow 54l 5l el cuwd
25215 (sgime gy 65 5 2k ,8b &Sk oyl Glojlo (sl I e paiitiee
Oygo 1y hop Mg iz 93 156 (Slojlo el p soine Lbea b )15 b
5 2B 2050 55 Biio5 ooy g pom ey U cpl & leiise Jlas] peitis i 5 oris
b S

Gl @S D)1 (pgeen (IS Clidd @bl andy b Giegy claadl gls
el 2 xS 5 g ) (35 Gazren albadlle b (i Cojpte 8 5l cylSs &S
OhBer 5 ygaie 5 (W) ()9 Joste 4 (2990 20 p 2l 6Ky 0jo 3 (Slojles
S s Jro olalojlo p3 51 Copte @l XlanilS dss ] ags Slisdss ) (VWAF)
il 4 lee b ply Gy )b 5l g it osee |y sl 5 ol (igzren oe sgel
Obgp U L ey )3 345l @l rizmed sl I8 (5t Cgenl Sl el o el
GBS @l ) & (egdge )l Ay cpl (gr yBliae | oS (Slojl (a5 3T (sgine
Syt 33 Soina hga hjoal dabiy bl ColSe o b &5 (VF4Y) o)lKen g mgpud
(YIA) hSen g sl (MWRA) oylSan 5 (b5 a9 3,15 ljgal jtil (leass ()55
4 (VFee) dumg g sinm g B3l )15 loxias 3)90 |y (5 pumy il 2 (soine om0 oS
(V0A) olSan 5 (Blgummms 10,8 gy 2 3,Skos I3l 2 1 Sld g sine bom 556
=03l 41,5 oxis 3590 1y (5 ey Moy elain] ConMo g olu] (sgiae gn 55L&
o 2390 |y Slails iz 31 (S ylSe 53 plusS] 5L &S (V010) o) an 5 Sl 5
Dy omed lodly Hl,8

3 aul 3y50 0 plool s 3 Slejle sisu il p il o e bl Jbliae LU
ok Wb pyr 6ty i 3 Slejle isel p ol 8B 38 plagh cnl 3 g 488
WU ol (3 g sgie Lhen p Slojle Hlsle obj g avg LB b (page 4SSl
O ggdge cnl Wilioe Slojle (odSu gl (goine Shen B2l | 1 Cu e syt
§ St 0595 50 Slojle oidu il p eaitane b g ogMe ( Sole e a5 Canl ol sdimd
Cplliz S o a1y Slojlo ot 2 Gl oo slal 18T 55 ortana o yobo 2 p i
@l oY oqsa plojls pulw 1) 6154 5 @i il (35 Sasls plgn 3]
STyl eopuils asaes gy Jold sgine hgp loadls (lojen g 3> drwgi g o5 sk
OB gl 35 ply Al g Cuwnbsplusl (19,3 5 ylad Gl 4B)S &S ) Sy g sl

(o)


https://civilica.com/search/paper/k-%D9%87%D9%88%D8%B4%20%D9%85%D8%B9%D9%86%D9%88%DB%8C/
https://civilica.com/search/paper/k-%D9%87%D9%88%D8%B4%20%D9%85%D8%B9%D9%86%D9%88%DB%8C/
https://civilica.com/search/paper/k-%D8%B3%D8%A7%D8%B2%DA%AF%D8%A7%D8%B1%DB%8C%20%D8%AA%D8%AD%D8%B5%DB%8C%D9%84%DB%8C/

YIV-YEY. go. 00 VErE Jla =YY aly o) 0,lass V4 093 629 0.0 S ke
I

S e ooy g eitas 3G D0 ) o0 g0 Lol Bloi o SaS o gl 4 Slojlu
ol Gl 1y lejle o]y Uil
@ oo s b (e 1 &S uls & addlas ol 5l Jols 4Bl (ke S sk
2 ohig Slojlo izl p 55e oyt & (el Olosle 3 00,5 e Gl ool
Comy Blygo S (oo I BB 0 )3 sy (lejls g8 &S ey ) oSy Jto alnej>
# 1y lojls 5 algs 2B o1 saims bl g oS sl cloddlie 4 d>g g (coine Lbon
OlsSously | ool az el b o] Sty 5 Blal i ol 3 gyl oty e
ol wpfy de b lojle 51 Sy a8 Wdg odide pl g dobzwl o Clas Sl Gl Cend jo
by Cowd 00 ooy oLl &5 (Slaal &y plajlo 19,3 53 sgine 5o 5 513095 peS e
g Cute daly 3929 p e B0 S )d JoB | (S (e pl domit Lol S
ol 293 lojle (Lidu il sgine Jhgr Gyl Sl maltas o5 g A1 oo Slail eatins
B SIS g e dp5e RRoR ol 0 &S sime B el (S lsis 4 Cangy Ll
ol JI0y53 1 6 yider Cuenl g Caglyl | el a5
o g3 Slojle (85I L (goinn (B9 g (A Copeslal o dally 2929 4 culie L
b 23,5 o0 @)l Buios gulis jl atalsp (oldleiiy sgine (h9n 9 LIS Ehaw dgut yolateds
ojp> ek Wojex Sl (B > Slojle (isul maw o5 Sl anily sy Gl ()l
2y ol jiee 03y 1) 0329)5 &5 p 2> I (6 i
S g5l el 3V cisgine Sign g Slojls il Gl Syt dlal 18T 4 drg L)
S84 g @i WLl b (w9 s (s D 4 ed b B2 eald ol
“Ggde 85 5y dlaly (ol )3 asled S8 plejls sl 4 ol slaely (e 3
ey Iy o b Bime gy S5 6 )Sotr25 Jto 2okl oine 5 3l slo
G Co e a5l (LS Bios cpl gl Lol d9d e (T (590> 5yl Sgine B9n Nz pa Y
2 a8k (S B > &5 S i 4 dr g lply e S8 o eSS 4 Wl e
P LGS sine oo Wl oo adlate b cog SinS L ) 5le g o)t B
w23 )18 oy
@ elojle () baee )3 (soime o il polatedr lasile)d g (lpde 98 oo Sleidey —Y
0)9> Cugine ugll (o Saidy) ullye ol (sgine ga () e slaasls
Orr alo ) b odge (gd> (lie gloinl & dag g Jlg) 4p0 (ol Sl (S8

(rm)



90 o 5 (FBT5 e el cr i 31 g1 1S G pate iU oy

oboile 3 isu Bl 2PV @ 9008 lojlw 4 pdye dleiel paw ioli8l dals oLas
0j5> Hbduaie (iild dl)l 5 315 deng b g 3yl 3939 A0ly8 (clinl o 06n (Sinlen 3)lge
293 9 e C8) )an coge g andll ol gls b 4 I plamal (S0 Ly @)y

035 oo el plojls ke

S5l Sl
9,585 JloS civged 65k imgi ol bl 1) Lo &S SluS g platenianil ples 5 LG

&8l o)
W)l mile (o)l 4gSonn dllie cpl BN g

(Yry)



YIV-YEY. go. 00 VErE Jla =YY aly o) 0,lass V4 093 629 0.0 S ke
I

References

Ahmadvand, D., Ghorbanizadeh, V., Alwani, S. M., Hosseinpour, D, (2022).
The model of knowledge management in the energy policy network of
the country, Scientific Journal of Organizational Knowledge
Management, 17(5), pp. 11-48. [In
Pershian].dor:20.1001.1.26454262.1401.5.2.1.7

Amram Y, Dryer C. (2007). The development and preliminary validation of the
Integrated Spiritual Intelligence Scale (ISIS). Unpublished manuscript,
1-46.

Al Amiri, N., Rahim, R. E. A, & Ahmed, G. (2023). The organizational
resources and knowledge management capability: A systematic review.
Journal of Information & Knowledge Management, 22(04), pages 1-27.
doi:10.1142/S0219649223500399

Anwar, G. (2021). Strategic leadership effectiveness and its influence on
organizational effectiveness. International Journal of Electrical,
Electronics and Computers, 6(2), 11-24.d0i:10.22161/eec.62.2

Ardalan, M., R. Eskandari, A., Gilani, M. (2012). Knowledge leadership of
organizational intelligence and organizational effectiveness, Scientific
Journal of Strategic Management Studies, 12(13), pp. 71-100. [In
Pershian]. dor:20.1001.1.22286853.1391.3.12.3.8

Asadzadeh H, Najaf; Mohajaran, B, Qalaei, A, Deoband, A, Javadi, P. (2018).
Investigating the relationship between spiritual intelligence and its
components with the job performance of teachers in Aslandoz city,
Scientific Journal of School Psychology, 8(2), pp. 7-21. [In Pershian]
doi:10.22098/jsp.2019.811

Barron.T (2000). The Merging Of E_learning & Knowledge Management
Published by American Society Of Training & Development,
Alexandria,VA

Behrouz-Vaziri, M. (2016). The effect of knowledge management on
organizational effectiveness with the mediating role of organizational
culture, the second international conference on management and
accounting, 1-21. [In Pershian] dor: MANAGECONFO02_0460

Bukowitz, W.R., & R.L. Williams (1999); The Knowledge Management
Fieldbook, Pearson Education, Harlow, 1-375.

(Y¥A)


https://dorl.net/dor/20.1001.1.26454262.1401.5.2.1.7
http://dx.doi.org/10.1142/S0219649223500399
http://dx.doi.org/10.22161/eec.62.2
https://dorl.net/dor/20.1001.1.22286853.1391.3.12.3.8

90 o 5 (FBT5 e el cr i 31 g1 1S G pate iU oy

Buhagiar, K., & Anand, A. (2023). Synergistic triad of crisis management:
leadership, knowledge management and organizational learning.
International journal of organizational analysis, 31(2), 412-429.

Cajkova, A., Jankelova, N., & Masér, D. (2023). Knowledge management as a
tool for increasing the efficiency of municipality management in
Slovakia. Knowledge Management Research & Practice, 21(2), 292-
302. doi:10.1080/14778238.2021.1895686

Chong, C.W., T. Holden, P. Wilhelmij, & R.A. Schmidt (2000); Where does
knowledge management add value?, Journal of Intellectual Capital, Vol.
1, No.4, pp. 366-80. d0i:10.1108/14691930010359261

Daft, R, L. (2007) Organization Theory and Design, translated by Ali Parsaian
and Seyed Mohammad Arabi, Tehran: Cultural Research Office, 1-486.
[In Pershian]

Grace, M., Namada, j., & Katuse, P (2018). Does Leadership Style Influence
Organizational Effectiveness in Non-Governmental Organizations?
International Journal of Business and Management, 13(8), 52-6.

Grant, R. M. (1991), “The Resource-Based View of Competitive Advantage:
Implications for Strategy Formulation”, California Management Journal,
Vol. 33, pp: 114-135.

Heydari, R. (2006) The relationship between organizational structure and
organizational effectiveness in Sepeh Bank of Lorestan region, Master's
Thesis. [In Pershian]

Hovav, A., Gnizy, I., & Han, J. (2023). The effects of cyber regulations and
security policies on organizational outcomes: a knowledge management
perspective. European Journal of Information Systems, 32(2), 154-172.

Faroog, R. (2023). Knowledge management and performance: a bibliometric
analysis based on Scopus and WOS data (1988-2021). Journal of
Knowledge Management, 27(7), 1948-1991.

Ghafurian, A, Ghayor, S, M, Ali Pourang, Gholami, R. (2018) Studying the
effect of spiritual intelligence on group effectiveness (case study: Heads
of Mashhad Pilgrimage Boards), Scientific Quarterly of Khorasan
Cultural-Social ~ Studies, 3(13), pp. 117-152. [In Pershian]
doi:10.22034/fakh.2019.195692.1350

Khaki GH (2010) Productivity Management. Tehran: Kohsar Publication,1-228.
[Book in Persian].

(Yra)


https://doi.org/10.1080/14778238.2021.1895686
https://doi.org/10.1108/14691930010359261
https://doi.org/10.22034/fakh.2019.195692.1350

YIV-YEY. go. 00 VErE Jla =YY aly o) 0,lass V4 093 629 0.0 S ke
I

King DB. (2008). Rethinking claims of spiritual intelligence: Adefintion, model,
and measure. GRADUATE Thesis, Ontario of Canada: Trent
University.

Kline, R.B. (2011). Principles and practice of structural equation modeling.
Second Edition, New York: The Guilford Press, 1-366.

Kumari, P. & Thapliyal, S. (2017). Studying the Impact of Organizational
Citizenship Behavior on Organizational Effectiveness. International
Academic Journal of Organizational Behavior and Human Resource
Management, 4(1), 9-21.

Ku T.-H. (2011). How to improve organizational performance through learning
and knowledge? International journal of manpower, 32(5),
581-60.0d0:10.1108/01437721111158215

Mattingly, V., & Kraiger, K. (2019). Can emotional intelligence be trained? A
metaanalytical investigation. Human Resource Management Review,
29(2), 140-155. doi:10.1016/j.hrmr.2018.03.002

Mansouri, V Anghia, N, Maryam M, & Nazarian, A. (2015). The relationship
between knowledge management and organizational effectiveness in the
employees of the Ministry of Sports and Youth, Scientific Journal of
Effective Researches in Sports Management, 11(6), pp. 41-50. [In
Pershian]doi: 10.22084/smms.2016.1610

Malhotra,Y.(1998).Deciphering the knowledge management hype, Journal for
Quality & Participation, Vol. 21, No. 4, pp. 58-60.

Melati, C. & Janissek-Muniz, R. & Curado, C. (2021). Decision-Making
Quality of Public Managers: Contributions from Intelligence and
Knowledge Management. Journal of Contemporary Administration,
25(2), 1-17. https://www.scielo.br/j/rac/a/
6HfPR3h7rD9s4cnDJvZQNxb/?lang=en

Meso.P.& Smith,(2000). A resourcebased view of organizational
knowledgemanagement systems, Journal of Knowledge Management,
Vol. 4, No.3. pp. 224-34. https://www.emerald.com/insight/
content/doi/10./full/html. doi:10.1108/13673270010350020

Mirmehdi, S, R, Safarinia, M & Sharifi, E. (2016) Spirituality-Therapy, Tehran:
Avai Noor Publications, 1-200. [In Pershian]

Mohammadi Fateh, A, & Sobhani, M, S, & Mohammadi, D. (2007). Knowledge
management, comprehensive approach. Tehran. algebraic printing First
Edition, 1-162. [In Pershian]

(v¢-)


https://doi.org/10.1108/01437721111158215
https://doi.org/10.1016/j.hrmr.2018.03.002
https://doi.org/10.22084/smms.2016.1610
https://doi.org/10.22084/smms.2016.1610
https://www.scielo.br/j/rac/a/
https://www.emerald.com/insight/
https://doi.org/10.1108/13673270010350020

90 o 5 (FBT5 e el cr i 31 g1 1S G pate iU oy

Muggah, R. (2019). Reviewing the Costs and Benefits of Mano Dura Versus
Crime Prevention in the Americas. In The Palgrave Handbook of
Contemporary International Political Economy (pp. 465-483). Palgrave
Macmillan, London.doi:10.1057/978-1-137-45443-0 29

Ozolina, Z. (2016). Societal Security. Zinatne Publishers, 1-224.

Saad, M., et al. (2018). “Effect of Spiritual Intelligence on Leadership
Effectiveness and Food-hygiene Practices”. Journal of ASIAN
Behavioural Studies, Vol.3, N0.10:76-85. d0i:10.21834/jabs.v3i10.306

Reisi Sheikh-Vaisi, Froud; Habibi, Hassan; Jalil Piran, Iran; Mohammadi, Ali
and Mousavi Seyyed Fatemeh (2022). The effectiveness of the
components of spiritual intelligence in the academic adjustment of
students, the first national conference on developmental and educational
psychology, 1-5.https://civilica.com/doc/1593956

Robbins, S. P. (2019). Organizational Theory: Structure, Design and
Applications (3rd Ed.). New Delhi, India: Prentice-Hall of India Privat
Limited, 1-380.

Robbins, S. P. (2009). Fundamentals of organizational behavior. Translators:
Seyed Mohammad Arabi, Ali Parsaian, Tehran: Cultural Research
Office, 1-464. [In Pershian]

Robbins, S. (2003) Theory of Organization, translated by Seyed Mehdi Alwani
and Hassan Danai Fard, Tehran: Safar Publications, 1-504. [In Pershian]

Ranj Doost, S. (2019). Investigating the relationship between spiritual
intelligence and emotional intelligence with the performance of female
nurses in Tabriz hospitals in 2016, Journal of Research in Religion and
Health, 6(1), pp. 19-35. [In Pershian]doi:10.22037/jrrh.v6i1.19852

Santhose, S. S., & Lawrence, L. N. (2023). Understanding the implementations
and limitations in knowledge management and knowledge sharing using
a systematic literature  review. Current  Psychology,1-16.
doi:10.1007/s12144-022-04115-6

Seifi, A, Vise, S, M. (2021). The effect of spiritual intelligence and emotional
intelligence of managers on the performance of employees with the
mediating role of work ethics (case study of government organizations
in llam province), Chapter, Farhang Ilam Scientific Journal, 71(22), pp.
116-77. [In Pershian] doi:10.22034/farhang.2021.141437

Shea, T., Usman, S. A., Arivalagan, S., & Parayitam, S. (2023). “Knowledge
management practices” as moderator in the relationship between
organizational culture and performance in information technology

(YY)


http://dx.doi.org/10.21834/jabs.v3i10.306
https://doi.org/10.22037/jrrh.v6i1.19852
http://dx.doi.org/10.1007/s12144-022-04115-6

YIV-YEY. go. 00 VErE Jla =YY aly o) 0,lass V4 093 629 0.0 S ke
I

companies in India. VINE Journal of Information and Knowledge
Management Systems, 53(4), 719-747.doi:/10.1108/VJIKMS-12-2020-
0232/full/html

Siswanti, Dian N, Khairuddin, H, Fatimawati, R.(2018). “The Effect of Spiritual
Intelligence, Emotion and Social Competence to the Leadership

Competence”. Journal of Physics: Conference Series, Vol. 1028,
conference 1. doi:10.1088/1742-6596/1028/1/012193

Sun, J., Liu, Q., & Yu, S. (2019). Child neglect, psychological abuse and
smartphone addiction among Chinese adolescents: The roles of
emotional intelligence and coping style. Computers in Human Behavior,
90, 74-83.https://psycnet.apa.org/record/2018-60162-010

Tavllai, R, Haghigi B, P, Khalili, H. (2021). Investigating the impact of
knowledge management on the strategic and operational performance of
organizations through the use of the 2020 organizational excellence
model, Scientific Journal of Organizational Knowledge Management,
14(4), pp. 141-174. [In Pershian]dor:20.1001.1.26454262.1400.4.3.5.6

https://jkm.ihu.ac.ir/article_206880_914f8c6e0b5b723dd2cd5208
0a576b4c.pdf
Taylor, C. M., Cornelius, C. J. & Colvin, K. (2014). Visionary Leadership and
Its Relationship To Organizational Effectiveness. Leadership &
Organization Development Journal, 35(6), 566-583.

Topp, L., Mair, D., Smillie, L., & Cairney, P. (2018). Knowledge Management
for Policy Impact: The Case of The European Commission’s Joint
Research Centre. Palgrave ~ Communications, 4(1), 1-
10.d0i:10.1057/s41599-018-0143-3

file:/lIC:/Users/pc/Downloads/s41599-018-0143-3.pdf

Upadhay, S., Upadhay,N, Pinto, S. (2015). “Spiritual Intelligence and
Organisational Effectiveness Ecosystem”. International Conference on
Technology and  Business Management, Vol. 23: 25
http://www.ictbm.org/ictom15/ICTBM15CD/pdf/D5160-final.pdf

Vahedi, M. (2019). Identifying the effect of spiritual intelligence on stagnation
in the path of career advancement of human capital with the moderating
role of organizational climate in Payam Noor University of East
Azarbaijan  Province, Journal of Government Organizations
Management, 9(1), pp. 11-28. [In Pershian]
doi:10.30473/ipom.2020.54638.4174

(rev)


https://psycnet.apa.org/record/2018-60162-010
https://psycnet.apa.org/record/2018-60162-010
https://dorl.net/dor/20.1001.1.26454262.1400.4.3.5.6
https://jkm.ihu.ac.ir/article_206880_914f8c6e0b5b723dd2cd52080a576b4c.pdf
https://jkm.ihu.ac.ir/article_206880_914f8c6e0b5b723dd2cd52080a576b4c.pdf
http://www.ictbm.org/ictbm15/ICTBM15CD/pdf/D5160-final.pdf
https://doi.org/10.30473/ipom.2020.54638.4174
https://doi.org/10.30473/ipom.2020.54638.4174

90 o 5 (FBT5 e el cr i 31 g1 1S G pate iU oy

Waez Ghasemi & Zad Shafag. (2019). The interaction of strategic leadership
behaviors and organizational culture in the strategic coordination of
information systems and business and the integration of organizational
systems. Journal of New Research Approaches in Management and
Accounting, 3 (17), 89- 116. doi:10.1016/j.ijinfomgt.2018.09.010

Wiig, K.M(2002). Knowledge Management In Public Adminestration. Jurnal Of
Knowledge  Management. Vol 6 No. 3 Pp 224-239
doi:10.1108/13673270210434331

Wolman RN. (2000). Thinking with your soul: Spiritual intelligence and why it
matters. New York: Harmony Books, 1-289.

Zohar D, Marshall 1. (2000) Spiritual intelligence, the ultimate intelligence.
London: Bloomsburg, 1-336.

(Yey)


https://doi.org/10.1016/j.ijinfomgt.2018.09.010
http://dx.doi.org/10.1108/13673270210434331

