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Abstract

Awareness of citizenship rights can have a significant impact on the economic development of urban areas. When
citizens are aware of their rights in areas such as transparency, access to public services and protection of property
rights, an environment for investment and entrepreneurship is provided that will help grow the local economy.
Awareness of citizenship rights leads to the development of infrastructure and improvement of the quality of life,
which has more positive effects on the economic prosperity of urban areas. The present study was conducted with
the aim of measuring the impact of awareness of citizenship rights on economic development in Shiraz city. In
this regard, the research method of structural analysis and pairwise comparison of mutual effects of indicators was
used using MICMAC software. The results of the research were presented in the form of tables and graphs output
from the software and showed that citizens' awareness of their rights causes indicators such as attracting capital,
improving urban access, increasing empowerment and improving public services to have more direct effects on
the economic development of urban areas. By strengthening transparency and increasing social participation, these
factors provide a suitable platform for the economic growth and prosperity of these areas. In addition, the graph
of influence and effectiveness showed that the indicators are scattered on the axis and do not have stable conditions.
The most important indicator for the economic development of urban areas is the formulation of laws that provide
the possibility of attracting maximum capital with minimum risk. These laws provide a suitable platform for
economic growth by creating investment security and reducing obstacles.
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Introduction

In recent decades, organizations have
recognized the importance of addressing the
social and civil rights of employees as citizens,
as this awareness directly influences their active
participation in society (Sheykhzadeh &
Ghorbani, 2018). Citizenship rights, which
apply to all members of society without
discrimination, are considered essential for
promoting social justice and development
(Ramazani, 2020). Awareness of these rights
strengthens individuals' sense of belonging and
social engagement, positively impacting the
economic performance of urban areas.In the
Islamic society of Iran, the significance of
citizenship rights is emphasized in the
Constitution and  current  laws,  with
municipalities playing a key role in raising
citizens' awareness and implementing these
rights (Abbasi & Rahbar, 2017). However, one
of the primary challenges is the lack of
awareness among some citizens about their
rights and responsibilities, which can lead to
reduced social participation and hinder
economic development.In this context, the city
of Shiraz, with its cultural and economic
diversity, faces prominent economic and social
inequalities, underscoring the necessity of
prioritizing citizenship rights and raising public
awareness. This study aims to examine the
impact of awareness of citizenship rights on the
economic development of Shiraz's urban areas,
offering strategies to improve economic and
social conditions and help create a more
balanced and sustainable community.

Methodology

This research, categorized as applied-
developmental, employs a descriptive-
analytical approach using the Delphi method.
Variables were gathered through library
resources and document analysis, and data were
collected based on the insights of 30 experts in
urban development. Data analysis was
conducted using cross-impact analysis and the
MICMAC  software to examine the
relationships among influential variables. This
method identifies interconnections and the role
of key variables, providing possible pathways
for understanding the impact of citizenship
rights awareness on urban economic
development.
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Results and discussion

In this study, through a review of relevant
literature and both domestic and international
studies on the impact of civic rights on urban
economic development, the primary research
indicators were extracted and categorized into
ten general groups. After defining these
components, a survey was conducted with 30
experts in civic rights and urban planning to
collect their views on these variables through
pairwise comparisons. Thus, each variable's
weight was determined, and the average score
of each indicator was used as input data in the
MICMAC software.In the next step, using
structural analysis and the MICMAC software,
the most influential and affected variables were
analyzed, along with the level of influence and
dependence for each. Based on the number of
variables, an initial matrix with dimensions of
10 * 10 was created, and the impact level of
each indicator on others was rated numerically
from 0 to 3, with O indicating no impact, 1 a
weak impact, and 3 a strong impact. In these
assessments, the highest frequency was
attributed to a moderate impact (number 2),
recorded 40 times, with 90% of the matrix
completed.Matrix analysis revealed that the
highest influence scores were attributed to the
indicators of investment attraction and access
improvement, while the indicators of
investment attraction, economic empowerment,
and urban sustainable development had the
most dependency. Furthermore, the analysis
showed that investment attraction, urban
accessibility, and economic empowerment
indicators held the highest influence in the
research. These findings suggest that increasing
citizens' awareness of their rights—such as
freedom of expression, participation, justice,
equality, education, healthcare and social
services, and the right to adequate employment
and livelihood—can facilitate investment
attraction, thereby enhancing urban economic
development.Finally, an examination of
indirect effects indicated that the indicators of
investment attraction, accessibility, and urban
economic empowerment had the most indirect
influence, while investment attraction,
sustainable urban development, and economic
empowerment had the highest indirect
dependence.
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Conclusion

This study reveals that awareness of citizenship
rights, encompassing aspects such as freedom
of expression, participation, justice, and access
to social services, plays a significant role in the
economic development of urban areas. The
main goal of the research was to identify key
indicators for improving urban economic
conditions through increased awareness of
citizenship rights. The indicators were drawn
from theoretical literature and previous studies,
then assessed through paired comparisons in a
survey of 30 experts in citizenship rights and

urban planning. MICMAC software analysis
indicated that indicators such as investment
attraction, urban accessibility, economic
empowerment, and public services have the
most direct and indirect impact on the economic
development of urban areas. These findings
assist researchers and policymakers in making
more effective decisions regarding urban area
development. Furthermore, the results highlight
the importance of investment attraction and
accessibility as primary factors in urban
economic development, as well as their role in
defining essential risk and target components in
this process.



) » ° ° . .
iy /{f >13(4 //.»L{.AU"’
AR ul:m.’b i D)loa.s ¥ D)gb

YAANAY N o (Sog S LLs  YAAV=-5FY : ol LS
http://juep.iaushiraz.ac.ir/

g Wl
(1 e 53390 el e o1 S s 12 5 i T 3

Oy lymats ¢ o Msl D151 oLl ¢}l b Sl ¢ 39> 09,5 bkl 2.5 o] Blrno

VEX/ BN 2 s WO-WE o VoY F/Y il o
oS>
15le gladie) 13 35 3o 3l Jgpd By A8l b G (Pl Bl drg s JB b Ui GBand i 5l Ll
(lome Slattl 3y 4, 48 295 0wl (2 B 5 (6l p (il amo ity dllae oSl (o Lain g sogas Slodd 4y g tuod (Cobli
By 2 St e Sl 4 09 0 (S5 oS 290 5 oSl dawg Coge (sNg R B9 | (2T (nizren 28 el S8
ol ol 53 285 ploxdl 31y 10 )3 (solatil drsgs 2 (sdigyred o 3l (BT U oo Bam by jols (il )l (606 (Al ool
AB > ik mls a5 485 00 MICMAC 131 £33 5l ool L e jaslis Jlie gl (295 analie 5 5)l5 o Julod G (3 3l
S9ee cdglopes Gl wlo (laadls 395 o0 g 355 s> Sl gt (T &S A (L3 g ab Wl I3 5 (25 ajlaged o S5l
Jelse cpl idly wtls (b sblio oLal dngs 2 (6t s Sy ogas Sloss (gl g (gjloiadlss (ISl (st (sl oo
5 SNI,86 Jloges mizen Lpgle wal (Blg cnl (oolatdl By, g 2y |y aamlie yiwr (eloin] e lha (IRl g Cudlad g |
g sy (a3l (et i 10,95 0 ()b Lulyd Sl g LB 15 sexe g9y g oSy ygod lapadls o B (i (5 U
5 )il el 3l b (yilsh il S ol Sy B b 1y gl (6,58 T il lSCel 45" sl il (32905 s ool (g3t
S o b eolaiBl 0l (gl calie (gt lge SRS

Lo Jo lind e (b (2 odLaiBl dngt (g ped B> SIS s La0lg

& ~ . it . . S w =1 S . oo n
(51 s 3 (65390 antlno) 6 st 193 S Aruwrgd 33 (Gig st (B985 51 BB 25 (VF+T) Lilane (g puol O Liinn] EF*: E
AVEND (VF)F 608 Lo dagi 5 (¢ 0y40b p dolilind 4

Sy a5l e oMl 31T olStsls 2 pui Bty ©
DOI:



A4 V¥ oyl oF 050 ¢ 6 shend a0 drwgi 5 (3 ydoli

dodio

DU 25250 Jalads Llodgs 25 LS HS 05801 5 0, daus (sl cpgs (b, Saly il o 50 oylaen laylojlu ALEIS Ay L p
5 (St esled] g il 515 o8 LSS oD & o B i & Ioglasle ool (oIS 5 oS oS an
sedld p age w5 g olgie 4598 St g elain] Goi> 4 LS, 5,55 dily oyl > (Sheykhzadeh et al, 2018)
Mareschal, ) cusl dye Gsois oyl 5l Ll (25T o b pabiians jobo 4 (6590 God> 4y o 3,3 (5,55 ¢ S)d g5 )l Ul
Cpds g sl dnsly €8 )lie g3 dxely g 3¢5 Cudigipw p> b jobods a5 umd o 3,8 4 |y el ol (cg s 3o 5 25T .(2018
(Jung, 2020; Yaqoubi et al, 2021 ) uuS" walyd 1y 41,505 ¢ 355 3ei> yipe Glas] sladie; ceusys

09kt xS o 3 Ul e bl dnele D31 oled 4y o 9500 A kit 5> 3l Ghsgarre lsis 4 (g9 Ggi>
axoly Sy 50 (S5 ¢l (b yrboha olss 4 Gt ol ) (2T dsly cnl 3 e g Sz GIF K)oy 2B Shy 4 a2
slonl g oolasdl by yills b oS lyud sl e o ) 0394 dliss (] (RaMazani, 2020) 395 oo sl aidlidswgs g 4Yole
IS o S eloin] 8 Lo 5 3l ol Cogi 4 0 4 B9 b o ] (ATl o)y (gloag Cueal I it gy,
.(Bahrami et al., 2019)555 35 (554 (g5 (oolaidl 5 ) Slas dgups 4 oo Slg5 oo aSh

Oloas GYole by aly 1) ol,8l clanl eflie Wlgn a5 Cusl Slapllss sbul csols o > 3MS] 5 pd (goliy Blial des
9 SVgRS Boi Pl (oo S )3 hled @jgr Vsle (JSS 4]y Canb il > Ll W51 Juols gl 5 57 (30l
Oblodue sloinl (5055 polas g Laas jd (gudS (g paic e 4y g i 0B pl 50 s S yide saal oyl golaidl oo
2L glie ol el sl plSorial 5 dmsly (5l 1 g 58T & dogs b &S S oo AT S5l g2 s 3 29800 A
Abbasi &Rahbar, ) x5 W] 265 Jlgel ol 550 5 guono Capte binly 13 b clsd cnlply 5 95 &3S agas Jlsal olyis
Lol zummo Co pde g 39 oo 48,5 a5 1> wghtd Cils 5l slacslel lgie 4 ladalys g olls plod ¢ oMol dmels ;> (a8l ,.(2017
Wb elatr] Clgtun S5 lyis 4 a9 ol Cgutne (pasid jlitel S LS & Oy e ol @ ol (6)908 o g
st 3 0 S5 ols 35158 5 ol bl dasls b1, 258 Ll 42555 3,80 o 45 o Sl slain] gt ool 335
e i |y I3 08 52

9 Copday yrwo 3 (bl P S5 plgisds (oiled ol g (bl (198 (e )3 09t (Mg R B> (Ll (ol (oMol dral> 5>
9 Syl ddy Silwg )bl (glajlad b Slpl phletolow 5 liieds bl ()8 Kol Gl sl D9 (5 (elote] dnngs
42551 3980 plnl wblianngs cloygiS 3 o5 Wlodgy (lboged 4y )5S (o3latBl g (elazal Condy S0 5 st JUi> & sl
i | Sl 9 38>y g i Lol ) ghae pod (Sl Kl g (BB § (oole £ab9e G lgis s dang 4 a2y
Ol o s dom g olozl pllas S 2 ()38, jglaiody &8 390 Gl ol Slos g nylid) &) dags (S gty 3,5 52
rlie Conj baalpd g (Bly 3o (3> U5 o Ban gl sl €yl 9 925 (sl )l drgi 50> )l 4 XS e Pl
.(Dolatkhah & Yavari, 2021: 48) cusl dtuls IS4 il (gl

(ged 4 Sloyiadd g b yeel Cupe )3 ol sbadles plgis 4 byl ol e (oges sladles 5 iplojl ole (il
Pyl (ol yme plgie & 15 0 295 (slaca Mo b bbb S o Wl (5890 39> Tyl g (2T (Sl o (salS i
g by @ g plply imd (LIEH) ages slaiel g Cold) wlie i (35 wald b g 03,8 Joo (sNgped B>
. Abbasi &Rahbar, 2017) cal jloye5 5 (0L Cacdl 5| (5950 Gai> glynl sliwly o b o) s sloca) siune

sl dnol )3 395 clalghuns g o 5l g 1 o)l (BTG el 53 (g9 Boi> Ao 5 bl slagilly I (S
e Pl wloal g (oolatdl dnog 1 Caleg )3 9 298 wllogly lo)ld) 5 (elazl €8 )Lt (1ol 4y oo Wlgi e (AETL (]
sobaiBl Jluk drgs S50 Jolse dlar 5l elazal clie el g L (alS 48 Slosls ot Clisiod (oizzan )i Lite 55T
Ll 5 ol gy 45 2l d92g oolal byt 5 (s¥igd Goi 5l (BT (o (SIS blol cnlply s (508 (g
23N o Iy gy Cpmnl (] (o2latil g (Sim S g9 & d2g5 b cjlied b 53 o 4 Alaes plenl (5900 Slyd b oS
Elrols (655 IS 4 Wl oo (e85 i ) BBT U 5 ol oanlio Ll zois 4 Lolaal 5 oolatdl clage il 0 ol
L5 &5 ¢l )3 0329 SR (Pl (5Ll dmgs  (s¥ig b B9 ) (BT b gy cnlpls A S8 5yl g 5 olete
s g olornl g (o3bal Lyl Souts (sl (65350 sl Sl 1) 4y Wl o aSLy S o (KaS 3s3se (sla il jiay )0 4



e e (139 Bl daassh 1 Gigy05 G 3] (T 130 2.6 el "y

b 015 o anlllao ol 25,0 ol 1) (oolaBl 5 elanl (slaaiz] B 50 (T Jleb oS Lt (sloaine) g aiilyy 295 o> 5 g ad
Glply a¥ole g )l slasws 5 1S S lyuds (6500 (o eloin] g (golaiBl byl b sy 4 dgr g0 Cind 5 gd bl Hlolids

gl i)l 4y g0 ole

G5 (515 (o g bl
o) eleizl n o tmgly ol e Jg lasloyy (elatal (S35 350 ) cged Goi | (25T LB & (5l Dladow
alsl eld gl o glalais 5 Jore lolie id5 0)byd iy 0 (YY) 0:fiwwged cCunl 0l d> i iaS (oolasdl day 4y 35
Sy ghow g oladl glaglen dex I i)l 43bs] o)t ol & (bl GlNgrd ©ly B> egad 5 Ly)l
Gl Gage 5 0l gl anslosl ofg 4 (abe)l (et puie (Suly el bl (ol & Cosl ditne gl S (0 05l (g
oalazwl b (Ve \f’)\ul O3y 08l 20 sleg cuedl (a5 g Jo g sloin] glacuslus ((golaidl dawgy dile gulS la yisu 3 03
canals 1558 clods HELS il K8 ol "AMA" (el (Vb slozal g il i aloa I ilise el o0 ]
dnalr S gy g (loia] (Shsed dnc (SVg b Bo> 3G )3 Mgy &)l 3 () 2 & (B g g IS s

Lol azlyy aVole S s
Ol st & € ad 188 5 (53 s> 3l el g (2T ) gt b glllis > (WWAY) ,em 5 (63
Uikt o Shue Slalllas 5 lyyde g (piled olgivee oo 1 eolatul b aidlyy Olegdge cpl 5l paiily g paid oges 2]
Jib 4 ity (5390 i | (BT 4 30 ol 5l (S gl sl il (s ped l5B 9 (529,06 o 3l e (21T A0l s
130l b Lo yo Jeltio b dgin Blus 55,5 & (ool il 5,05 BT ol aog B b L alKly &Meass 5 sl dianly o3
Jioo g b (WWR0) (Slad 5 spe)ls bawg & dmgfy )3 idgr 038 S (BT (o8 g 4 il g 6503
e ysel & s (59 2 (8T s S 51 o 51 (Sl s b plodl € b s 51 g0 (2T s (sl
S Uio 5 omer (sl 5 a5 W aseiieo o piomed ol 0 o)) U5 51 st diee ol 55 I3 ye (BT 5 Canl Lawgio ds p
stz (sl puio 15 (60 Jluwo ) Cannd (69 0 (BT (Sl )3 (A8 (3B (men (sladilioy g ol olias ko (sladles
ookl L 253,820 ol 1 50 Jolge gt j0ed 53 €0 2 S50 Jalss 5 (60 ISS g g | 2D lsie L
OlNg e 150 WYWee Lol d)u axol> .05 ploul dolidunyy b g (oS5 gy 4 daddllae (pl cpudin (sl jinghy § alisee (slady Lo
5 0gls 1> (gpldmals (gl pd sl jusio g Cuwl YU (g0 IS g o2 u.mlf] OSbe a8 ol L bt g Jle VO (oYL
loy 5 (g Goi> abaly wy > oleie b ingd )3 (WAA) (gt ilasls BT opl 11y 18l i daasle) j1 ool
bl (g9 e (39> b olota] <8 Lo 5 (5259 ed 245 selatel lojus oy 482> (s €t e 2 ol b g elos]
9 ol phidr g (60906 pluse B9 5l (S plgie @ (elate] Cutal (plusl 45 48 (o0 (o (rimed 3805 (pl )15 292y (S035
o> oBula gy lgis Cod hagh ) (W) (llpad Al anily (g% (I8 peler Sene 3 Mg Gsi ol I (26
il 95l qolow 5 (Kin )3 LaS (nde ladx Jold (X590 Boi> 45 8 aom € lpl (B> pllas )3 (559005
2l (Sl sla)lSal) (259 4d dnwgi (sl 9 9o B (rex 9ol 3 CS Ui Byl I b (e B el (59 0
3350 93 sa ool 5153 5| ko cloimagy Lol ok )L p3ye g wSlo Llite 3gis a4 0niSTy jobods eyl g pllas 13 33,5 il
9 S )1 dnelr ) S 35 (alg (Boi> Sl ximo st ogde gl sl 4385 Rl (g el (Sline 4 (g0l o>
26 el 4 €snigne s> | (BT L (Sgngl saslyy (b g oS Ay o) Glsis b odimghy > (WWAR) Wgg
e 45 3y L5 b plool 85 FVY S Lo b g oUlp 5 o 5 a5 aalllae oyl sl Mgy LaBT 5 sl cslaash
P (VFY) o)Kan g (gphx )5 293 (g bliae b5l ¢ elainl g awlow o 5o dlul 5l (e X590 Goi> 5l BBT g 0030905 5 eolil
&S 05 sloodl b g ooy gy 4 adllas pl laaslyyy eloinl g (Simpd o> 5l jled 0590 (BT (iowi 4 bmghy

! Lunn Brownlee



NA V¥ oyl oF 050 ¢ 6 shend a0 drwgi 5 (3 ydoli

4 Cous Voo Jlo 0 ren slaaibo 5l odlawl (]38l sgng b sl amdly (ials WWAY & Cons > Ve Lo 50 g Canl b

ol 0dds o3kl 55 g U)o (gulas gl 5l imet cpl 5ol Al dguy LiBads I g0 u_mlﬂ Ayay

gy

29039 )0 (ol 9 (S o> 1 45 Sl (63,8 Wiy (ol (ygte 53 )l dnsle 9 g b (S35 bl 59 0 porde
U5y dw 4y (egy0b Jliyle e sl (Hoseinabadi & Zangeneh, 2017) sy <oy JLB o Sl 5 cdoime Jb ue
3 sl Alie & o yind g pogad caSlle S8 by (151 e (63,150 Jols Sde Bk i oo mumdl slain] g b ¢ Sdo
20 o)Ll geloinl ool g o3kl old, I (50550 4 eloinl Ggi> g sl sloAn] B ) S Lo & sl Goi> & >
dxoly (3 31,8] IG5 5o 45 odd iy yad clain] Cundy SO lsis 4 piored (s34 005 (HOSEINAbadi & Zangeneh, 2017)
9 e ol sloojg 3l sacudgine 5 Gois I3l (olos o5 4Bl drwg (Shee 4 (pbe (S Eelpr 3 (S g Y
(Davoudi & Mohammadi, 2018) 1,555 »  clais!

S¥g e (Boi
Do o Al adg clie pb ay oS cllie pl 95,8 o b cllie I gl el e o JLd 4 dsols 4y 2959 b L]
2l drgi dmaly )3 (sl Cogude 4 & (a9 ol AS o Mo g dmaly S I g 0395 Zobae dmaly 4 399 5l i
wldlyis 035050 3 53l (6o bl e glusl (ool b (aubo 3si> (slize 4y cpuly Bg> b o> (pl 008 0 JSS Sdo Cundg &
AbDasi ) sai 0 AL Sl Gain e & Gl el by b ARl Cuew) 4 g dzels > Cogae Gkl GedS S
Slcoglyl (55 5 5 b ite dnsls Osly 3 i o 85 S5bie vy loj sBiged 5 <ol (&Rahbar, 2017
o5 9308 )3 2l 2l g (SPB JSE 4 (eges Cudligy g Cuel (ooges FUS] (oages gl (soges Flas dile elaial (S
ghd Gl ped Sl Sz 3l g b |y (s390d Goio pstde iy (ADDESI, 2016) 23,5 o sy cme Slodye sl g
595 s JUijle s liansly (sla b 1 VAR Lo J ojzp 4 ccsinpied b bafye (slaletiS oglej ol 18 gt JLa o
(Tavasoli & Nejati Hosseini, 2004) 5g; 018, o> g jl> 10 (wl)S'900 9 (5o o pllas oo dlis a4y Sewly of 4 ka5 .60
ol el S 903 plows plai 5 l3L 5 (olol Clils e ccg )bl s (golatdl pllss Lol olie o 5l dloml 4y ka5 ol B
Cnl 29 e iy )9S b bl el Gl o) e plgie 4 B9 0d S 09 (e el )3 (Boi> sl g (ages Sl
lae goome &y drols ¢ Bais 080D jl.Cunl 00l 19 gy (leB g sead (gl &S Conl olacasiue o o> )9131,{ &y yad
ool S o g madal |y (Sl Plue oo 5 Cosbuw o(gile s cusdlo o Jlgol «cuylod e Jaslgy a5 5 5L ) yde
Gyly ol pll sl by, 9 Blanl ¢ Jgol § a4 4 Cod ool RIS 5 Go 06 p3y0 i Ly Jolds (g b o> oo

!

ez & e Co g

ol € b § (6K (glizo 4 c8)liko &S s L’)‘}"'L;c 68 J @195 sdlaidl drwgd pd u.c‘.«.s‘ Sl sy (sl
(Asadpour et al, 2017) cul osd cayyoi  cloinl b 29,5 slaculd ) (gilon 5 o )Ked o5 loie 4 clanl pole j3 &S
ke 31 o 5 gene By el o5 & elazzl S5 ke i o plol o 05 5 Uik pSmmd 1 S5 (st e G
Slial 4 s sl b am o 0383l lag] 4y g A8 0 1550 (295 (slacuise 1 1y 331 (VYVD) gl a5 3l 4y g 00
(ol dlox IS lie sl dan S jidie 092 (n ke | (92 ] g Sldbgls (g g il Supb e slasiyasl
bl G151 (S (ot slaliad 68LsS jgel )0 i i Sl (Asadpour et al, 2017) cul cloisl o (Kin 3 o golaid]



st (g el dnisgs g0 Ggi> | (T 55U 16 el ™

a1y bl ol Bl )3 05:55] 5 Culgtume o Sl b Sy o eloin] oS Lie .(Jamini et al, 2023)x] o jlos 40 (65005 )l32,400
Gl el asly S o SaS (g0 (Do (oolaiBl dnwes ds Lo & jel pl S cue i e sladoly yo iy cled 5 coles
Ab daled 0 oolasBl gladysliwd Couls g

Sl (330 x> gy o o

g ieplas b p Gl (eloial (S35 &5 S Glgie (s ped (g5 LAl dnngs > ()leipl gy Cogl B e
g aelgd .cunl a8 S S loj Jab pd a8 sl (g i (el g (giloRin 8 ol (gaioonsld g iyl sl o Ly 39y Aicoasl8
o 4y Lelain] ol ng)loxinl b (63,5 (sl inl,S 48 ol ol iS55 K0S S 55 b A8 o <SS dsls 31,31 4y il
o188 ol opl ya (Mirfardi & Faraji, 2016)cul )lgul dicossld (sby)lid) g phaio Molss by 5 (slois ! ldlo ¢ g)le 4055
2 oy g (Sl o] 155 o ] elaial o Sl 53 e 25 gt 4a sl (o 3 gms SJ3) Ol
4l aelgd ol 8, Soadb b 05 593 53 (o e b, @ jg0 a1 S 3131 51 B g g s (s amals )3l den oy
Shr e bulyd sl ol 1 g 88 SeS dnele 3 agae slaiel g plai sbnl 4 Wlgi o ()Mey Pl 42ng) Cogil (@Bly o il
Aol panasS (55 ge sob & (eges plie 45 39 o0 el (g b (5l i A djle wal S (ped (Al ) (oLl dang
15 anlss ol el ool 1) g )l e yel ol s

6t Lzl g 3Lwikodls

Mg Slosiallys Ol s e (g bl ang )3 s ped Ll glosiailys 5 5339 RS G | (T 8 e sl
9 9 b)) Jolol o dals g nog,S dmodlgils wl bl S35 slul oled )3 Cute il sl 4 &8 8,8 (a3 > cunl s leie )
sy § (SUj CuieS 5 &S bl g o S mmensd p Syt J)US U amd e (Il luigyed 4 Tl SYAY o Kan
Sl S 3 s lsie & Mg oltgis 3] hig e (AT 685 b oolal (s loials 8l 4wzl o)l b ol ol
345 WiSu o 18 byl 4 2Tl oolasl clacas b 5 wlie 4 3,8l o yiwd il b 5 Jes e dladl drwgs
@ ol 1) g e b & (eolaidl (ilosiadlys (pl a8 €8 b AVLS b 4 (oo slacllad g (oolaidl glacs S oo
395 o> 3l sy ekl Lol | j s o @ 35 1) ted (295 o3UaBl (S 390 4 S (o gl (o3Lal el
S o W Joe Jluly dxwgl 3855 (gly doecs 50 03,8 eolal

BT (g 9 dlge
sl 01 bl (o= oy (sloged 4 (wlid ey a5 5l 9 35 (o b Slamwgm )8 S imgg dles > GBS
DR cnl )3 b yeite glysial 2)l5 55505 (50 Fblio (gLl dmwgs y Ciliseo Jalge 3B b3l 2 Limg cnl (LS 2,80,
9 csole OVlo sl 3 slial (cw)p ol o Canl 485 050 (Jams Glaogy ST I 65050 9 SIS (by) )b 5l
33 0BT laaste I a5 ¥ ollas 5l a8 wlosd (91,5 (Ao KiST 5l oalinl b L5 590 leMbl g nodls .ol (imgh slag b
oS o9 5l Sy b Baiod (ol Uil g o0 (A5 0 om0 500 digel dnelr lgis 4 (oped Sl gla S g drg Al
Ol g9o9e Sl can 5> sl @by plosl Jlite (6518 51 (gla o dpslons (sl SocSio jl38lp 5 Sl olisul g gbolie

T35 1 e ol bt g2 Wlgiso 43555 (555,068 g 3 2IST Gl Jlgw () @ ol g 3 a2
gy e Yl & s Sl g Kadge (63,509, cablite Syl Lo b lite 1 oo b 5l edlisel gl & (e (512
Sy ol %3 ol & 298 ee sty g, ol gy i il oS (oot IS o S Blite Ly (ol 4 51 o
e lapiuwod B G blite Lly) Jlod 4 ¢ Jslao g e ool Lally) (qw)p sl 45 A8 00 Joo (sS40 B9y St Ol &
oinles 42 1) 586 o8 g iy (sl pite g iy oy Blite ST 5l (g (hg) (ol ol 2 23 rile S B
ogMe b imled  Slolids (sulS (sl ki g 00 asuiie winw b (698 bl ol «ilbliy)] pl conds g sl bl y 20,138 o
duglie Gopb jl o yesio (23055 by ol )0 D9dee Bl ()l le Lbos (Be) plsis 4 gy ol eldllas Sl gyl ) pl 2



Wy V¥ oyl oF 050 ¢ 6 shend a0 drwgi 5 (3 ydoli

c ke i ol )3 g e plonl dw 1 yao dlasl I i 5l eslitl b (s ysl g ()35 ,50) ol bl (e b 5 (295
Cundg ulpd 40 Cawl Db )*’L’ o>yl ¥ dds g lawgie )u‘a o>yl ¥ das Syl /WL iyl V das ‘)uL pds odimd L

5 2lolid 3,50 bl 1S 50 oSl olyem 4 il (layito 5 odd lolid (b (solat] dnngi (SisSa g s 5L
H8)S )8 Jelos

il &) 5 Eos
>y Slall gl (g9 Boi 1 el (2B g B e (slajiagh adlllas g Lasye lagiagh Olodl (w)p b
35 oanldie pj Jgdo 3 Olgicen ) Lopadls ool o il (JS 09,5V )3 g gl el gy (slaadls p 5 (ol s e

SR (95 SuaiBl arwwgi 1 (G839 ps Go I (AT SIS 51 G ad LS - Jgua

Slodd drwgs &S i Co gl B, 2l
Sl ag) Cugis slud tals 4 IS ey s e Cogs o>
PPE sl
Slaim s Conds e b g Cublipr CodsS d9e Syl dnwgs slaidl gjluioilys 0k Ay b yad L
SAH SRS Canmd) S SRS S

Lolis (s (6j0yaaliyp 9 (sh5g e (398> Jlao a4 o8T Lol S g jaasio ,a3 Yo 5l ol p i3l 51 ooliinl b davadlge cps 5l dn
Sy 03,5 pasute bysie ool jlplaS e (s s cnl g W Gl Lajesite (ol (gl (295 dmmliie () L 1y 93 k5 3
A5 oalazw] MICMAC )38l p 5 (63955 03y lgie 4y asli ya 5Ll .S5be

Ol Cwizmen 9 Gigfy pdysl g IS S Sl it o yiore MICMAC 53l )5 5 ()l Lo Jilod (g ) ealisul b coles
Olieo g LSt Ve Ve ol b adsl o yilo < qwyyr 350 (6l yuxito Dlawd 3llas 030,85 Lo g 4355 plaS s (60151 5 (5,35 53
o Y das il pas by gl v dde &Blg ;00008 esie YU - ) odae (20 (59 b b el ple g9y a3 li » (6)l38,50
W 48,8 Gl 0k Sl e L Y dde g cams U Ly

Ol )5 15 o3l o JuaSG yu ilo- ¥ Joo

VicSilie | Vialgwods | Vipges closd | Frold jials | 0: luaiglh [F:opboo| Vijluasls | Az py by 4 sl Verly Lwyiwd

Vi eSlie . Y \ \ Y \ Y \ Y Y
Vi aployw Ol Y Y ¥ Y ¥ Y Y Y Y
Y pges Closd Y Y Y Y Y Y \ Y Y
¥Fiolsd jials Y Y Y . \ Y Y Y Y \
0 (g lheigls \ Y Y \ Y Y \ Y Y
s oo \ Y Y Y Y Y Y \ Y
Vi jlesialy Y Y ) Y Y Y Y Y Y
At gy aabiy ) Y ) ) ) ¥ ¥ ) )
a4 ety ) ¥ Y Y v v i Y . i
Vel g ¥ ¥ Y Y v ¥ ¥ ¥ ¥

¥ LS it o e L ond 03yg] o5 Jgan 3 & lulid)lS s ool adgl s lo IS (sla Sy oy
Ll b..\z.:'))iw)ﬂo..\ao).)‘\’ Egomo )d g 0y ]a.wsw)»l)b" dde 4 ]oyfo

Sl 1,51 sWaoald s yilo S S g oyl —Y Jgua

sl Oljee
o ile o3l ).
O b LSS ol v
o 2 dliss Y.
S de ol Y.
PRERCIRE £.




wee 60 (o Slaill dnwgs g Boi> I (BT 3L 2 g el I

Sl Ol jee
dw dde Dl Y.
&o> A
S5y e A

VoY (Buiod slaaidl 1auie
b yasls sl St L u‘i"‘“"ﬁ 0liiS by &S Jstw zex g &5 30 Olise b (gl ges dde o 00l LS 5 Joda 10 4555lan

4 bgrye (Stuly (it g db g yund Cundy 39 § (515 loju ol (aSld 4 bgipe pdyysl Slitel (i 5 005 03]
Bl g (50 )l drsg (iozen 9 (elaiBl (gilusially g oy Gl a3 ls

B bl (Jgiw g Sy o —F Jouo

) s jas s S35 5630 gyhaw gea | (Gr2ds 5a3 i) (Riumnly Gigiw gon
) eloi] 8l g v W
Y NS oy s Yy Y
Y (o908 Glodd drwgl Y- VO
¥ slub ytals \E W
A Sl 98 Ay Cogd VO N4
4 S Il dawgs ‘4 \AS
v laidl ¢ jlosieslys vy Yy
A SR (S5 4oliyy dmuogs VY ‘a4
a Cunj bame g Cubliny cutsS do VA ‘a4
Ve o (o yd Cumadg dgude Yy ‘a4

Eooxe - V.

VY (i sl taie

Julos e > Lo o ol OT dwl iS31) ol L 1y oanli e culo ouds 53)91 2y JSG &S Lg);.\.»).ub 9 6)135),.31.? oM
250 g Jlagei 595 ol 658 8 oozl L asli o

t
NS i sl e w679 90 Sl pudie
2 - .
2 hxe - L Sluat
» — — ouisS pudas - : 5 -
Jhie gl yutiio - ' . diudly (glo yuiiio
K331yt yieS Tl sy el

W padli (5 pdy 53U 9 (6515 b oW ) UK



WY V¥ oyl oF 050 ¢ 6 shend a0 drwgi 5 (3 ydoli

LS 9 oo & el 30 0oy LS (b 5 ()35 U Jlaged g9y 2 pER9R Sl LS Gl g Lulpd ¥ ojled S
sl 003 43135 aged 85y 52 B 6peS 8 ol bl s el Jos

G 5 YU pylazSs )3 9 2bligo oy 55U a8 g b 1) (535,80 i oyt Wbl 4Kl 1 )l8 U (s yad L
» MICMAC 153l o5 (295 39800 0330 pU 35 (gl Sl slapadli plsie 4 bpadls (ol jl25,:SKee )18 5900 co
Sloss by e g 293 (Xgyad Goi | poye BT by 45 eges lodd drwg (sla yadls aad o L 5 lges
S 88 3L GEalS sl (o S IS 5 (Sl g B 5 oo e(oBise] sl (bl Slass Jub ) oges
ol 0 35 e (Sl o s s li (3905 3L o ) yhe g 395 o> I pdye BT L Jlaas] claodlitul cow g dlud ialS
Bl oo IS0 it lapadld (pl g 48)5 )13 Cuand

25 800 1) sl Ol oy onizmen 5 NS U ol oyt @ly 0 b adls S5 (ul iR g 93 s L
Sy sl jas L atws 50 4368 b a3 ls pl 6,16 Sl g (g)lol B o yod L ] g oo 0030 jldges Cunly Cows YU p,lexS
25 Jomily 5 40815 )5 35 o 50 Jogas Lag 51 45 5y 1o Bllol 15 Sy (slo sl B3 o s b (slo 5L 5
SIS aLa s sl (b Fhlio (b yulie Silo o Aloju Ll slapasls blo adlllas y3 .15 1) es] 5 (Lol 1S5k 4 s
Orized 5§ ,30 (e (sl ol sl GlE > (ol 5 LS s 5 g 03s 0BT 363 (g I g ad oS )
bt (PBIL plansts o6 jl & dre cpl 4wl (imghy cpl padld (ny (ol S Gl oo g Ay ]y (6 p0d U o it
0SS (oned )5 Iy Cawd jod (3LalBl dewgs & (g5 o0 e Bbolie 13 lop O aljal aiiys 9 395 Boi> I (g e
S el g (2 3L dnngs g 0y 4y e Wl oo &S ] 580 5 sNiged o T luld Sily oS ool (gjluiailys
b ;08 Bua o sl g (o y4d Hlub drwg (adli Wil o Sug)y o (a3 ld 05,5 ed 10 55 )b o)Ll bb)lS" 4
Ml drwgy Coled ) g (Jare Caj g (slain! (edlaiBl sl dawgd a0 Fei> u.ml?i 250 Sl &S o 0l i (g ylad
JolSS o g0 |y (6 e 5l dmaogs il B glopadls @y )3 .l s (T 4 e Ban S lsie 4 &S Cal s 0
Candld paanean

250 a8 Wt (14355 4 g Lgd oo 010> 3503 Camsly Caons ol Caond )3 &S Slayasls 1 dy Wi U dlualy s RSl
Olye 4 g Mbl oo a5 Sy sl yusio pogasy 05 layiie g Lalpd plo @ diasly g pdy 36 jides 5 423l (658 ()18
Laly 0123 (Lt 9 48,5 5118 513905 Sl 4nb nl )3 (30 Sy Aeby paSLE Jimgh cnl ) Ngde 4B)F Ay e (95
W65yl Hlei e iy .l K00 byl b g glein] o Kb y8 olasdl wile ()50 dlul g (gl pusio plo & (g0 00 09
Sxlp cdlae oS lie 3> lo &3l il 95 98> 5l gy (BT iulisl 4 atunly cunlio (b 3y asly a5 3,8 o
A3l (o g Culpre g uslio SIS B eloir] Lo g gy B> (Ghisel 3> o m i a pis g

2 oS Spdy B rizzen g o8 (GHS,EE 5 Ngdie 0> ogel e Cuams (ol Consd )3 o paSl ol 1 umme (5L s L
dalllae (pl 30 35,05 i 3555 b g Gy g dawgd p (oS 15U &S Miel o it (59 cpl j ) apasls pl )b b jasls ple
slze 4 Joow cpl At (Jits (gl it g0 €85l g (6) Mgl (aadls €S Gl (oo GLulid)lS Ol 4 g5 L
G BT 51 ko Wl o GLolid) S 03 51 48 a0 gy y> (S 31 5> 5 o )Ll 5 6y Meigils b sadls 3g onylo
) (6 S bl Gimgy (sl jite plo ) Comd dny (ood S0 4y g 0395 LBl (s394l 598> &

2 iz o 1S s (slo 3L WSS 1 Claisin ysmo 5o (S5 > o aln sl & 008 il (g paS LS
S ol S 5o 5 48,5 5 oS S (el et 0351508 13 (5 e Con s 5 Cuiligy oS (pmig Spste 5L L
S 2 5 Cadld 10155 s (555 52 (5315 Sl 55 S o3 32500 5 Slyest Sl b ol o 1y 0208 s (sl 5L
Cuilig 3,90 ) 35 o ] Lig e (T LB L Shmggy cnl ) Jlte (gl 0,5 )15 B g Sy slo it 32 g oo SV
8l aLdly (6 3ped (g5 Sl dnwgi p (63b Hlr 3B Gl o0 diej cl 3 gD Boi BlinT g o) lame g Glopd



st (g el dnisgs g0 Ggi> | (T 55U 16 el |

MICMAC 331 05 23,5 )3 Basli sy U 5 555,80 Jlaged Y S

b padls o lallg) (KsSe Jage5 (ul )5 edaliie Glsie |y by jadli puite (628U 9 (IS0 aged 205 S5 )
ol Ky 9 > pald p padld (IS s Al e @ly 3w e (LS ) bl pl e g AD (pimen
03l pieS (IS L e 4 un a5 bawgie (6)1S WL ol bj (6)1I8 0 e 4 3o )8 Sy A 3 a1
Gl slaasld ey Ui 55 sndy 50 5 IS gel 13 ol 35 (8 Gl il 3 4 4gSilen sl S0
L oS lne cpl & il iy slagadls cn 3 S 586 el slaill (giluiallss 5 (s0ed slagwyiwd 9 aiboyw
(pogad i aad pas g syl clas S le G ol ] B> wle 295 Bei I g yes T Ll
Cage Gub ol 5 alop x4 e Wl uline 5 el S 5> i slemal Closs g cuibige B> Ubjgel 3>

D9 S (Ply dlaidl dawg

Lhw'" O Wmﬁﬂ" A_J'”JU 9 194"9) )‘.39.05 -y JS.w



WY

V¥ oyl oF 050 ¢ 6 shend a0 drwgi 5 (3 ydoli

Sl adld |y eliluns 1o (505,506 (s o5 3 G0 g Am3 0 (LI Lo et s b D0 Jloged ¥ S
Clo slayadls 55 1) mitas i (Gpdy B0 (o il iozen g ALl yodb Slatdl (gjlusiailss 5 by psd cilojus ol
Slasly (6 b dlaidl (g5lwsiadles o (s b Aoyl cdylo puo

B s s o 9 peions 58 50 5 5,135 50 ljwe -0 Jpin

prliomns g O il g Jaalgy Jlog0s —F JSU

) saili
. yai i .
d)‘As’gslS . d)lJ.S)¢SlS d,g-\#
4.{.3) )Qiza .. )Qizb ‘5)1 .\J ).a:i:.a .. . ).a:i:.a .
wﬂ.&.ﬁ.mb . waﬂ.m«ma )59 )5&
wﬁﬂ.:wn .
wﬁﬁzmb
b dswgs
Y Lo oo s WY &slnb VoY o o yiasd VIVE T oY
SR
SR
Y Silodiailys VVav &ilosiailys AN & losiailys VIYY &losiailys YDA
Sloss 3y ol Sloss 1y ol
¥ Vv SR Veoo Veor ST VoY
(P9oE S e PE SR
. PR .
5 slud ials V.Y Voo slud ials V-¥o L (s yiasd VoS
T Voo (ot yaod Voo M Veed il a8
AR SR
il il
v o| T ¥y oS Mt ARY e 0% JPRIRRIE 1.3
A EXSIEN AFY slud ials AF EXSEN AY- slud Lials -0
a &lsgld YAX Sileigld AR¥ S)leigild MA S )i ARy
1y el Slods 3y aol Slods
| e s - YA o TR VO - ALY
AR PPE SR PP

VoY (Guios slaadly sxuis



st (g el dnisgs g0 Ggi> | (T 55U 16 el Wy

Wdlggudyy 4ily) g (5 o5 dorepis

Sgbige Jols 1) (olazzl g (638 g | lodyns Jluw sloasy & (Ngped o> | (BT (I3l Cucal 4 29
s pie g sl cdlie (bl ool o LB > ogae ) & lhe 3> qole o3lj] ol o> ol oy (ol
(6Ysle (5330205 5 ()18 Loyl ) Cudimo g bl SIS > (olotz] Sloss g cldlage 3 < bisel (3« popad o> L
i ol 3 g BT Gl lulyd ) &8 508 ol U5 ol plgie S 50 g 5l 3y90 Shegly cnl
S adls (e LS iaghy ool plsl 5l Ban . 8)5 )5 ()5 3590 (5346 (g5 SlaiBl dngi > oo slayas L
Dgr (§ 59,0 gis 3l BT I3l b o ya (oobamdl bl s sy e

ks ) oslial b aslsl )3 g dias ) > Llib 48,8 &g lalllae o ains g,k ool I 4 S o yasli o)
3l o 5l ool Uy i (g0 oty Sl dnwgs 5 b yasls (oIS 31 s g Camenl _mdjlitel 4 plaE] oLl
Jghi 9 bjloges U5 18 p 5 la2g)5 9 3)l5 Gl )5 Sljliel conl ()5 Lo Sl b g, 2 (e &5 MICMAC
oy ol slaasls 095 Boi> | (Juigyed (AT Lulpd 5 o5 e o i @l Jelow 0,8 oo g 15 5 )
Opmed X)l> (60 (Pl slatdl Ay ) e (6 )HS U (g sy (oges lodd g (giluiollys g o (sl yiuwd
s 5y 53U Glise oyt v Sy 4ol g (3Ludiolles (s b Ik drwgs cilopur Gl o eSS S 4
U Gl oyt (oges Slosd 5 (e laBl gilorialy da o yiws dloyw ola lagadld cpl g ogde )b,
Srd 8U oyt el aBl Gilodiallys g 6 pred Il drwgi o p Ol (Sl jaSld (riomed § walitie pié (515
5 S (g5 Sl dnngs g |) uditins o

b s> 5 (LIS Cusls plnse (o Kitimody 4 ol e b)) (SsSe 5 apadld (cndy 50U 9 o )S,80 Juloo
Slogouas ©8)5 Anlgs (g y0d Goi | gy st (2T 5 (s d (Dl sl o Sloseuas 3125 nlss S8
Llyds 5 0392 0181 yoe (59) 50 o pasls o Lt (6034586 5 NS U oges a8 3al 1) (6,308 5 Sicaslio
R3990 sl pxie )] dtwd p e 2)S (gl diwd Lol 09,5 a0 |y o yadld o5 sl i jlhges opl Wl g)lub
&S Gl Guiled mdg o6y (o dlaiBl drwgl Can > (aslh p iy Lol o Gl il piores LAid Ban g S
ol (5506 SaiBl drogs Jole ()5 (ol dploj e Gl )3 5 S Gl Sy (pieS L) oo cpjide olgn
5 )5Sy IS o il (lacenlS 6y 5158 4 bgipe lsd ) (AT iy (6306 Slaguyied Cumdg S0 S Jole
Jole 0258 Slass S8 slass g (g peed (6> Wy (5 bl 2 (628 2 Alols plas 4SS g e oS (LS 0920
9 e 0a3LS 93 (oalatl Gilusially g o Dl glapadls Clii> > Cunl (0ed Py LBl A 13 K> wre
bl (o S

References

1. Abbasi Karejgan, D. 5 Asadi, M. R. (2013). The relationship between empowering citizens of the
district 18 of Tehran and participation in urban management. IUESA, 1(3), 75-93. Retrieved from
http://iueam.ir/article-1-41-fa.html

2. Abbasi, M. (2016). Citizenship rights clinics: From its origin to its social basis. Tehran: Legal
Publishers, 31, 287-288. [In Persian]

3. Abbasi, M., & Rahbar, N. (2017). La convergence de I’économie de la résistance et les droits des
citoyennes. MLJ, 11(40), 137-156. http://ijmedicallaw.ir/article-1-714-fa.html [In Persian]

4. Amiri Zargabad, S., & Pirastehfar, Z. (2017). The correlation of citizenship rights concepts with an
emphasis on the legal system of Iran. Citizen Rights Research, 2(2), 155-182.
https://doi.org/10.30497/hcr.2018.75954 [In Persian]

5. Asadpour, A., Entezari, A., & Ahmadi Ahank, K. (2018). Formal and Informal Social Participation
and Factors Affecting it (A Study in The City of Amol). Journal of Applied Sociology, 29(3), 67-86.
doi: 10.22108/jas.2017.102093.1065[In Persian]



W VP AFoyleds oF 093 ¢ & pbert Lano dragi g (530 ydolip

6. Bahrami, V., Niazi, M., & Sohrabzadeh, M. (2019). Examining the level of awareness of citizenship
rights and its related factors (Case study: Citizens of Lorestan Province). Social Welfare and
Development Planning, 10(38), 35:74. https://doi.org/10.22054/qjsd.2019.10343 [In Persian]

7. Davoudi, M., & Mohammadi, M. (2018). An introduction to citizenship rights and social citizenship
in Iran (with an emphasis on the Constitution of the Islamic Republic of Iran). Strategic Researches
of the Islamic Revolution, 1(3), 97-124. [In Persian]

8. Hoseinabadi, S., & Zangeneh, Y. (2017). The impact of awareness of urban rights on active
citizenship (Case study: Sabzevar city). Geography and Urban Space Development, 4(2), 189-204.
https://doi.org/10.22067/gusd.v4i2.54338 [In Persian]

9. Jafari, A., Bagheri, F., & Masoumi, K. (2023). Measuring citizens' awareness of cultural and social
rights: A case study of Shiraz citizens. Quarterly Journal of Studies on Islamic-lranian Progress
Model, 11(2), 309-334. https://dorl.net/dor/20.1001.1.23295599.1402.11.1.13.4 [In Persian]

10.Jamini, D., shamsoddini, A., & Jamshidi, A. (2023). Citizen participation in urban management and
identifying its economic and social determinants, llam. Motaleate Shahri, 12(45), 19-30. doi:
10.34785/J011.2022.007[In Persian]

11.Jung, J. (2020). Who’s Evaluating Whom? The Public Evaluation of Public and Private
Leaders’ Unethical Behaviors (Doctoral dissertation, ARIZONA STATE UNIVERSITY).

12. Mareschal, P.M. (2018). Public sector unions, democracy, and citizenship at work. Labor
History, 59(1), 38-53. https://doi.org/10.1080/0023656X.2017.1375593

13.Mirfardi, A., & Faraji, F. (2016). A Study of Tendency toward Law-Breaking and its Relationship to
Social Participation and Social Control in Yasouj. Journal of Applied Sociology, 27(2), 93-110. doi:
10.22108/jas.2016.20493[In Persian]

14.Mirzaei, H., & Mir Mohammad Tabar, S. A. (2018). Awareness of urban rights and duties and related
factors: Case study of Mashhad. Strategic Research on Social Problems, 7(2), 19-36.
https://doi.org/10.22108/s5055.2019.104774.1105 [In Persian]

15.Ramazani, M. (2020). The capacity of municipalities in promoting the implementation of citizens'
rights. Urban Design Studies and Urban Research, 3(2), 39-50. [In Persian]

16.Shahrpour, M., & Shabani, M. (2016). A sociological analysis of citizens' awareness of urban affairs.
Social Development, 10(3), 29-66. https://doi.org/10.22055/gjsd.2016.12198 [In Persian]

17.Sharifzadeh, F., Ghorbani paji, A., & sheikhzade, G. (2018). The Impact of Perceived Organizational
Virtuousness on Organizational Identification with the Moderating role of Organizational Happiness
and Mediating Role of Organizational Citizenship Behavior. Organizational Behaviour Studies
Quarterly, 7(3), 81-112. https://dorl.net/dor/20.1001.1.23221518.1397.7.3.4.2[ In Persian]

18.Shiani, M., & Sepahvand, A. (2014). Relationship of television programs and citizenship rights
awareness. Refahj, 14(54), 267-299. http://refahj.uswr.ac.ir/article-1-1678-fa.html[In Persian]

19.Tavasoli, G., & Nejati Hosseini, S. M. (2004). The social reality of citizenship in Iran. Iranian Journal
of Sociology, 5(2), 32-62. [In Persian]

20.Zangeneh, Y., Honarmand Alamdari, N., & Zangeneh, M. (2018). An analysis of the relationship
between awareness of urban rights and active citizenship (Case study: Districts 1 and 5 of Mashhad
Municipality). Planning and Spatial Development, 22(4), 165-190. [In Persian]. URL:
http://hsmsp.modares.ac.ir/article-21-19571-fa.html

21.Ziari, K., Sheikhi, A., Bagherattaran, M., & Kashefidoost, D. (2013). Evaluating the level of public
awareness of citizens of Piranshahr regarding civil rights and urban laws. Urban Geography Planning
Research, 1(1), 59-77. https://doi.org/10.22059/jurbange0.2013.50552 [In Persian]




