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July 6, 2024 : This article examines the unforeseen impacts of artificial intelligence within academic
. settings, analyzing the complex issues arising from its growing and thought-provoking
presence at both micro (classroom) and macro (higher education planning and policy) levels.

: The approach of this study is qualitative, utilizing an autobiographical
method that moves beyond surface-level reporting toward interpretative phenomenology.
May 9, 2024 Autobiography, with its focus on the researcher’s personal experience (unexpected encounter
with Al in the classroom), enables a more precise analysis of this experience.

: The findings indicate that students lack sufficient familiarity with the ethical
dimensions of Al use. Lesson plans do not address Al, and there is no specific program for
evaluating student assignments using this technology. Additionally, higher-level educational
policies have not been updated to accommodate the infiltration and expansion of Al within
curricula, and many of these policies remain limited in scope. Given the current situation,
inequalities stemming from the use of this technology are on the rise.

: This study addresses the lack of awareness
regarding the applications and ethical dimensions of artificial intelligence, as well as
the absence of educational infrastructure and up-to-date curricula related to this
field within universities. In this regard, it is recommended that universities revise
their curricula and develop appropriate educational resources for both instructors
and students. Additionally, essential improvements to infrastructure and policies
should be prioritized to optimize the effective utilization of this technology.

: This article, employing a novel approach, seeks to
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Intell.igepce, bridge the gap between classroom settings and the fields of educational policy and
Qualitative planning. The innovation of this study aims to raise awareness among policymakers
Research about the rapid spread of artificial intelligence across the country and encourages

them to adopt proactive and forward-thinking policies in this regard.
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Despite discussions surrounding artificial intelligence (Al) being present for nearly eight decades
(Haenlein & Kaplan, 2019), the expansion of this technology has surged significantly in recent years,
affecting nearly all aspects of human life, particularly education (Dignum, 2021). This necessitates
addressing the opportunities and challenges Al presents in education. Opportunities include
enhanced learning and personalized feedback, while concerns involve privacy, bias, and data accuracy
(Noroozi et al., 2024).

In our country, emerging technologies, especially those from external origins, often face complexities,
as seen with ongoing issues with the internet and social networks, like censorship and policy
challenges. Past experiences show a passive approach to technology, alongside delays from
policymakers in responding to these innovations. This suggests a similar pattern may occur with Al,
as its evolving nature continues to raise new questions, potentially worsening these delays.

Beyond theoretical perspectives on Al's capabilities and challenges—often incompatible with local
ecosystems—practical experiences in local contexts must be considered. Universities, each with
distinct resources (Barnett, 2018), offer valuable data for planning, especially in education.
Policymaking based solely on theoretical research may lead to ineffective practical applications
(Gooya, 2023).

This study examines Iran's higher education system, noting that Al in education has received limited
domestic research. Previous studies mostly used documentary methods and lacked qualitative
approaches from Iran's context. While some studies address Al's ethical challenges (Balajorshari &
Mahmoudi, 2024) or its relation to the arts (Ashouri Kisomi, 2024), much data was not locally sourced.
Research grounded in local data is essential, particularly in areas where information is lacking, such
as the impact of Al on teaching. This study aims to fill this gap through a qualitative approach.

This article explores questions arising from Al's classroom use and extends them to the educational
policy level. It transitions from managing Al in the classroom to asking how universities might evolve
with Al's integration.

The research is qualitative, employing autoethnography and interpretative phenomenology.
According to Max van Manen (2016), humanities research begins with precise descriptions of lived
experiences, using hermeneutics to gain deeper insights. Writing is crucial for reflecting on and
understanding these experiences. His framework emphasizes "sensitivity to action," meaning research
should respond to real-life situations, enhancing educational practices. This method strengthens the
interaction between research and education.

Autobiographies play a key role in social research, documenting individuals' experiences and
challenging dominant narratives, thereby giving voice to marginalized groups (Plummer, 2001). They
raise social awareness and shift perspectives on gender, race, and poverty. Autoethnography can
deepen understanding of individuals' actions (Safaei Movahhed & Bavafa, 2013). However, weak
narratives aimed at commercial purposes should be avoided (Plummer, 2001).

The key findings indicate limited awareness of Al's gradual integration into classrooms. Students are
largely unfamiliar with Al's ethical dimensions. Course syllabi have not been updated for Al's use, and
no framework exists for assessing Al-generated student work. Some students feel more confident
submitting assignments with Al's help. Higher-level educational policies have not kept up with Al's

From the Unexpected Encounter with Artificial Intelligence in the University classroom to Deep Thinking about
its Increasing Presence in Higher Education




Volume 13. Issue 25. Spring. 2024, Pages 92to 111, Journal Educational Planning Studies

growing presence, particularly in non-technical fields. Inequality arising from AI's use seems to be
increasing rather than decreasing.

Despite Al's growing role in education, there is insufficient awareness of its ethical dimensions and
applications. Educational infrastructure and curricula need updating, and policies must align with
emerging needs. Universities should revise curricula and develop training for instructors and
students. Establishing appropriate infrastructures and advancing policies at both macro and local
levels is crucial for effective Al integration. To fully benefit from Al, an active, informed approach is
necessary, focusing on ethical and practical challenges.
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