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Abstract

This study examines the impact of organizing informal street businesses on
food tourism in Tehran, with a focus on sustainable urban development. The
research surveyed 384 tourists on 30 Tir Street using a validated questionnaire.
Path analysis revealed significant relationships between both personal and
collective organization of street vendors and tourist satisfaction. Personal
organization positively influenced satisfaction, enhancing service quality,
while collective organization among vendors further improved overall
experiences. These results suggest that the structured organization of street
vendors can boost service quality, thereby supporting sustainable economic
growth in urban areas.

Introduction

Food tourism has become a critical factor in attracting visitors and enhancing
their experiences. Informal street vendors play a significant role in this niche,
particularly in urban areas where street food culture is prevalent. However,
the lack of organization and support for these businesses often leads to
challenges in maintaining service quality, which can affect tourist satisfaction.
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This study explores how the personal and collective organization of informal
street vendors can enhance the overall food tourism experience, particularly
in Tehran's 30 Tir Street.

Research Questions
1. How does the personal organization of informal street vendors affect
tourist satisfaction?
2. What role does collective organization play in enhancing the quality
of food tourism services?

Methods and Materials

The study employed a descriptive-correlational research design with a sample
of 384 street food visitors selected using non-random convenience sampling.
Data were collected through a structured questionnaire validated by experts in
the field. Path analysis was conducted to evaluate the relationships between
the organization of informal street vendors and tourist satisfaction.

Results and Discussion

The findings revealed a significant positive relationship between personal
organization of vendors and tourist satisfaction, highlighting the importance
of effective planning and management. Additionally, collective organization
among vendors positively impacted service quality, enhancing the overall
tourist experience. These results indicate that organizing informal businesses,
both individually and collectively, can lead to improved service quality and
higher tourist satisfaction. The path analysis model, which illustrates these
relationships, is shown in Figure 1 below. The figure demonstrates the
influence of personal and collective organization on tourist satisfaction, with
significant path coefficients indicating the strength of these effects.

Figure 1. Path Analysis of the Impact of Personal and Collective Organization
on Tourist Satisfaction
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As depicted in Figure 1, the analysis confirms that personal organization
(factor loading = 0.582, t = 7.0532) and collective organization (factor loading
= 0.181, t = 2.6051) have a statistically significant impact on improving
satisfaction with food services.

Conclusion

The study concludes that organizing informal street vendors significantly
contributes to enhancing tourist satisfaction in food tourism, which in turn can
support the sustainable economic development of urban areas. It is
recommended that training programs focusing on hygiene, food safety, and
customer service be provided to street vendors. Additionally, collaborative
efforts, such as forming associations or cooperatives, could strengthen vendor
capabilities and improve service quality.
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