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Abstract

One of the challenging issues in examining social issues in society is the type of conversation people have
in different situations. This research aims to examine the frequent word “Al-Qawl” (Speech) in the Holy
Qur’an as a solution to achieve the right methods of communication and conversation. The statistical
population of the research - which was conducted with a descriptive-analytical method and a semantic
approach - is the Holy Qur’an. Using the analysis of syntagmatic and paradigmatic relationships, we
sought to find appropriate methods of linguistic communication with different people in society to have
a greater impact. The research findings show that A1-Qawl in the Qur’an has a wide semantic range that
includes not only speech but also any type of expression of intention, including action, notion, indica-
tion and belief. Also, the Qur’an, by presenting different types of Al-Qawl such as Ma'rouf (just word),
Layyin (gentle word), Baligh (eloquent word), Karim (noble word), Sadid (true word) and Maysour
(simple word) provides a comprehensive framework for human communication that is adjusted based
on different social situations. The results of this study show that knowledge of addressee in the verses
of the Qur’an plays a vital role in effective communication. The Qur’an specifically recommends a type
of speech for each communicative situation, for example, when dealing with rebellious people, the use
of soft and gentle speech is more effective. In situations such as social and family relationships, Ma'rouf
(respectful) speech is recommended, and in situations where respect for others is needed, the Qur’an
emphasizes the use of the noble speech. These diverse speech patterns mentioned in the Qur’an show that
this divine book pays special attention to the personality and social characteristics of its addressees, and
accordingly, provides specific instructions for speech and behavior for each situation. Ultimately, the
use of these different speech methods can help solve communication challenges in society, especially in
negotiations.
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| Extended Abstract |

Semantic Analysis of the Word “Al-Qawl” in the Qur’an and
the Role of “Desirable Speech” in Social Communication

Nader Karimi Beiranvand , Shir Mohammad Alipour Abdali, Yadollah Maleki

Objective:

This research aims to study the ways of speaking to different people from the
perspective of the Holy Qur’an. In examining social issues in society, the type of
conversation people have in different situations is a challenging issue. One of the
important topics that receive attention in the world today is the discussion of com-
munication disorders, especially speech disorders in society, which are considered
a prelude to later disorders that cannot be treated, especially among adolescents and
young people.

This article discusses how to speak with people in different situations to be more
effective, what are the topics in the Qur’an regarding speech, and how the types of
“Al-Qawl” mentioned in the Qur’an can be used to be more effective in commu-
nicating with people in society. This research aims to examine the frequently used
word “Al-Qawl” in the Holy Qur’an as a strategy for achieving the correct methods
of negotiation and conversation. Given the importance of this issue in improving
social relations and reducing anomalies, this study seeks to identify and analyze the
types of “speeches” in the Qur’an and their effects on Islamic society. According-
ly, the main issue of this study is to identify and analyze the ways of speaking to
different people from the perspective of the Holy Qur’an. These methods include
such things as Al-Qawl al-Ma’rouf (good and just word), al-Qawl al-Layyin (gen-
tle word), al-Qawl al-Baligh (eloquent word), al-Qawl al-Karim (noble word),
al-Qawl al-Sadid (true word) and al-Qawl al-Maysour (simple word). In particu-
lar, this study examines how these methods can affect social relations and reduce
anomalies and what solutions exist for their optimal use.

Methodology:

To conduct this research, a descriptive-analytical method with a semantic approach
has been used. The statistical population of this study is the Holy Qur’an. In this
method, by semantically examining the word “Al-Qawl” as a frequent word and
its attributes and using the analysis of syntagmatic and paradigmatic relationships,
we sought to find appropriate methods of linguistic communication with different
people in society to have a greater impact. First, the text of the Qur’an was examined
in full. Then, using content analysis, the types of “Qawl” (speech) and their charac-
teristics were identified. Also, using interpretive and lexical sources, the different
meanings of “Al-Qawl” and their applications in the Qur’an were examined. This
method allows us to reach a deeper understanding of the ways of speeches in the
Qur’an and their effects on Islamic society.
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Findings:

The findings of this study show that the word “qawl” in the Qur’an have a wide
semantic range that includes not only speech, but also any kind of expression of
intention, including action, gesture, and belief. Also, by presenting different types
of “qawl” (marouf, layyin, baligh, karim, sadid, and mysour), the Qur’an provides a
comprehensive framework for human communication that is organized according to
different social situations. In social and family relationships, “Al-Qawl al-Marouf”
(respectful) are recommended. For parents, “Al-Qawl al-Karim” (accompanied by
affection and a kind and generous look) are recommended. In contrast to orphans,
“Al-Qawl al-Sadid” (including speech and gestures accompanied by piety and fear
of God) is recommended. “Al-Qawl al-Maysour” (kind words, respectful and lov-
ing treatment) is suggested to respond to the request of the questioner.

Conclusion:

Finally, this study shows that identifying the addressee in the verses of the Qur’an
plays a vital role in effective communication. The Qur’an specifically recommends
a type of speech for each communication situation. These diverse speech patterns
mentioned in the Qur’an indicate that the Qur’an pays special attention to the social
and personality characteristics of the addressees and, based on this, provides spe-
cific instructions for speech and behavior for each situation. As a result, the use of
these different speech methods can help solve communication challenges in society,
especially in negotiations. This article can be used as a reliable source for research-
ers and those interested in the topic of speech styles in the Qur’an and help to better
understand this topic. Also, the results of this research can help decision makers and
social activists to improve social relations and reduce imbalances.
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