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Customers and companies often share value with each other. The aim of this
study was to design a model for creating brand value with the customer in the
dairy industry. The present study is a fundamental research based on the purpose,
it is a cross-sectional research based on the data collection method. This study
was based on two approaches: quantitative and qualitative. In the first part, based
on library studies and then specialized interviews, the indicators of brand value
creation with the customer will be identified. After the qualitative analysis stage,
a questionnaire is distributed and data is collected from marketing management
experts, and the research enters a quantitative phase. Therefore, from this
perspective, the present study is a mixed research. The statistical population of
this research is divided into two main categories. In the qualitative section, the
views of 11 experts have been used. Also, in a small part, the perspective of 400
customers has been used. Multi-stage cluster sampling method was used for
sampling. The main themes resulting from the results of qualitative analysis are:
strategic value co-creation, organizational value co-creation, value co-creation
with employees, customer value co-creation, brand value co-creation strategy,
brand competitiveness and organizational knowledge management. Then, the
model of creating brand value with the customer in the dairy industry was
presented using interpretive structural modeling. Accordingly, "brand
competitiveness"” is a first-level or dependent variable. The variables "customer
value creation™ are the second level and "strategic brand value creation™ and
"value creation with employees" are the

Citation: Shakibi, H., Shabgoo Monsef, S. M., & Gholipoor Soleymani, A. (2023). The Model of Creating
Brand Value with the Customer in the Direction of Regional Planning. Geography(Regional Planning),

13(52), 339-356..

DOI: 10.22034/JGEOQ.2022.330617.3576

DOR:

* Corresponding author: Seyed Mahmoud Shabgoo Monsef, Email: monsefmahmood@yahoo.com
Copyright © 2023 The Authors. Published by Qeshm Institute. This is an open access article under the
CC BY license (https://creativecommons.org/licenses/by/4.0/).



Geography(Regional Planning), Vol 13, Issue 52, Autumn 2023 340

Extended Abstract

Introduction

Organizations, whether they are production or
service-oriented, are established with the aim
of providing products or services to
customers. Customers, serving as the primary
pillar for the sustainability of organizations,
play an undeniable role in their success.
Customer behavior holds great significance in
organizations that interact with clients and
customers, and their positive and constructive
actions can significantly contribute to the
organization's achievement of its goals.
Conversely, negative and destructive behavior
can disrupt the organization's activities,
underscoring the undeniable influence of
customers on organizational
performance.Customers and  companies
typically engage in co-creating value together.
Brand co-creation efforts often manifest
through "beautiful talk" and creativity,
encouraging customers to participate in brand
marketing communications through positive
tweets and visualized thoughts. For instance,
the founders of Nike and Livestrong leveraged
an initiative known as Chalkbot, which
facilitated extensive customer involvement in
brand marketing.  Similarly, Whirlpool
adopted the "Everyday Care Project"
approach, urging its customers to participate
more actively in customer acquisition,
promotion, and retention efforts.
Consequently, this research aims to identify
the elements of the value co-creation model
with customers and propose a model for this
purpose. Given that the dairy industry is a
high-consumption sector that significantly
impacts people's daily lives, the research is
operationalized within this domain.

Methodology

The current research is conducted with the
objective of basic research as it aims to
develop a model to analyze and elucidate the
co-creation of brand value with customers in
the dairy industry. Additionally, considering
that both library study methods and field
methods such as interviews and
questionnaires were employed in this
research, it can be categorized as a survey-
cross-sectional study based on the data
collection method. This study adopts a mixed-
methods approach, encompassing both

guantitative and qualitative methodologies.
Initially, through library research and expert
interviews, the indicators of brand value co-
creation with customers are identified.
Subsequently, after the qualitative analysis
phase, questionnaires are distributed to collect
data from marketing management experts,
marking the commencement of the
guantitative phase. Hence, from this
perspective, the current study can be classified
as mixed research. The statistical population
of this research is divided into two primary
categories. In the qualitative section, the
opinions of 11 experts are incorporated,
supplemented by the viewpoints of 400
customers in a small segment. A multi-stage
cluster sampling method was employed for
sampling, with the sampling process
continuing until the required sample size was
achieved, resulting in the collection of 400
accurate guestionnaires. Information
gathering methods in this research are
bifurcated into two categories: library and
field. Interviews and questionnaires are
utilized to collect research data. Specifically,
in the quantitative research phase, a
questionnaire tool is employed to collect data.
The fuzzy Delphi questionnaire is utilized to
identify and screen identification indicators,
while the ISM  structural-interpretive
modeling questionnaire is utilized to elucidate
the pattern of causal relationships between the
identified indicators.

Results and Discussion

The research identified 6 main themes and 59
sub-themes from articles and interviews with
11 marketing experts, eliminating
synonymous and repetitive indices. Utilizing
the fuzzy Delphi technique, experts evaluated
the remaining 42 indices, completing two
rounds without eliminating any. After data
collection and analysis, a model for co-
creating brand value with customers in the
dairy industry was presented. Theoretical
model encoding and presentation followed
theoretical categories determined by experts'
opinions. 32 indices from qualitative content
analysis shaped the model design. Indices
below a tolerance threshold, such as
organizational process redesign and customer
interaction skills, were eliminated. Variables
scoring above 7/10 were retained. Interpretive
Structural Modeling (ISM) established
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hierarchical relationships among variables,
revealing six levels.  "Organizational
Leadership" and "Establishing Organizational
Knowledge Management" emerged as pivotal.
The final model elucidates significant
relationships between each level and its lower
tiers, emphasizing internal connections.

Conclusion
Based on the results, the variables
"organizational leadership” and

"establishment of organizational knowledge
management" exhibit high influence and low
dependence, categorizing them as
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