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and Apple”. Oxford university press. 
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RETAILER (Jan. 28, 2016). 
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Its Site. The Result: Thousands of Banned, Unsafe or Mislabeled Products, 2019.. 
3. Ibid. 
4. Federal agencies 
5. Ibid. 
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1. Heather Oberdorf 
2. Oberdorf v. Amazon.com Inc., 930 F.3d 136, 142 (3d Cir. 2019). 
3. Ibid. 
4. State Farm 
5. State Farm Fire & Cas. Co. v. Amazon.com, Inc., 390 F. Supp. 3d 964, 969 (W.D. Wis. 2019) 
6. Statista. 2023 Value of third-party seller services of Amazon worldwide from 4th quarter 
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7. Lechter, Colin (2020). How Amazon Escapes Liability for The Riskiest Products on Its Site. 
8. Black's Law Dictionary 
9. Campbell, Henry, “Black’s Law Dictionary”. 11th ed, 2019. 




���� #��A-�?  ���� D����� � ������� ���� ���2T D.3  K+%�-� �� W�2G� ���Q�H 5� 13�
 B2O�;<� ...���  

 

115 

?	N��� ��:F��    �
 .
����� R��n� /����I ?# /����I b��C )���� �
 ���t /�P�B���� e��� !��

!�P
�
 ���8 �-��  ��� )����� .)K�� !�B���� /����I ?� .?-�G� "-� �# >�~� �:    "-��#��B# � ��BB�

 �� �� /����I)���\K� ��H�  ��� =�n� ���n� �F�� ^��� �� ���� E��KN /��<a ��:  .��BB�1 

   )���� "�-� ]�� �# !�B���� /��B8 R�<[� ��8 ���
 ?# /����I )���\K� ��8 ,F�	�� ^�-VC

  ?��8��
 y-��� ��M� �
���� ?# `�J�� "-� ?� )�� !�� >a�� b��C )���� �
 ^��� �B-��� �


!����C �
 /����I �k��     �-��<� ����n� EF��7H� ^��� �B<� )��� "-� ?��8 )-�1� ��:

.
��2 3 0��� �� �N�# ."-�
�a��#   ��� 
�
B�2�C /���
     ?�# /�����I ?�� ��BB�     ���3	�C D�- /���B8

!����
 ��
4 ��12� �     E����KN )���\�K� ���H	� �-�# ,�7H� "��v� ���9�� ��M� ]W# ��B:


?	N��� ��:F�� �� ����  "-� �	K# �
 !��  .b���C )���� ��3	�C D- �
 TF�� ?� ��6 .
�� ��3	�C

!����
    ���3	�C "�-� �
 ���t |W� /�P�B���� �# )-
��H� ,��8� � )-�-�� .,�	B� �-����� ��


�� � )����
 ��   |W�� /�P�B���� e��� ���n� �F�� ^��� �� ?S�#�� "����* ,��8� �# �����

�����
 T����t .�B� ���P��a ���t  D- ?�!����
 ��3	�C     >���I u�W��� "��# ?����n� �� ��
   � !��-


   ��� )��
 ?�# l��	K� ���� )n3B� ���t |W� ��B����      �� ����� )���\�K� )�H� ��-�# .
��I

��I�
 .
�� ?	N�B� ,�\K� "��v� ���9��     ?�# E����N ��L��� � /��K��� )��-�
 R-�S �� /����I

 ,�� �
 ���t |W� /�P�B����2021  �� ]�# ?#103 �)�� !���� �F
 
�����5  ���� �
 "-� �

   ?�	N��� ����n� ���:F�� )���\K� ^�-VC �� ��3	�C "-� ?� )��      ����t u�W��� e���� !���

�� ���

�N .�B�  

     ��# �B���g� )���\�K� ,���8� �- /����I �# F�� )���\K� �� �2W# ���H� .�	��� "��: �


>��I �#��� �
 ���t |W� ��B���� � /����I � /�P�-
 E��KN   ����n� �F�� �� ���� /�P�-


�� >a��   )����� �
 ���n� ��:F�� ^��� �� ���P��a ���# ��	2�# �_� �� ��3	�C "-� �� 
��

�����
 "�B��: .���# ?	��
 ]	-�-�� )H� b��C   ,���8� � ���	�
 /�1�� �-�
� /����-�N ?�

 6 /�����I .������ �� ���t |W� /�P�B���� �# )-�-�� � ,�	B�     b�C q)�����
 �� �-������ "��B

                                                                                                                                               
1. Erie Ins. Co v. Amazon.com Inc. 2019. 
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7. OWEN, Ibid, pP 182-197. 
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1. eBay Inman v. Technicolor USA, Inc., No. 11666, 2011 WL 5829024. 
2. Allstate N.J. Ins. Co. v. Amazon.com, Inc., No. 17- 2738 (FLW) (LHG), 2018 WL 3546197 
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Ct. 2020). 
4. Bolger 
5. Lengoe 
6. Bolger (n 32), p 438. One finds similar considerations in Papataros (n 32), p p 25-27. 
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1. Supreme Court of California in Vandermark v. Ford Motor Co. (1964) 61 Cal.2d 256. 
2. Loomis (n 37), p. 784. 
3. Oberdorf (n 37), p p 146-147 and Loomis (n 37), p p 783-784. 
4. Oberdorf, Ibid and Loomis, Ibid, p 784. 
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Abstract 
Today, a significant part of e-commerce buying and selling goods' 

transactions takes place on marketplace platforms. However, disagreement 

in determining the share of responsibility due to the sale of defective goods 

between the platform, customer and third-party seller causes the violation of 

all three sides' rights. This research intends to clarify the share of 
responsibility of each party involved in this type of transaction while 

resolving the dispute. This goal has been achieved through a comparative 

study between Digikala as the largest marketplace platform in the Middle 

East and Amazon as the largest active company in this field in the world, in 
addition to the laws and judicial precedent in Iran and United States of 

America. The findings of this research show that there is a serious 

disagreement in America's different states' judicial precedent regarding the 

marketplace platforms responsibility. Also there are various opinions in this 
field in Iran's legal system which each of them is reviewed. Eventually, the 

author has strongly proposed special legislation under E-Commerce Law for 

marketplace platforms due to the complexities caused by the technology. 

Keywords: 
Platform, Marketplace, Platform Law, Digikala, Amazon, Marketplace 

Law 
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