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Abstract

Objective: Alternative dispute resolution has attracted the attention of many countries as a
basic method to reduce cases entering the courts and increase peace and reconciliation, but implemen-
tation has always been plagued by numerous problems, so in some cases, not only has it not reduced
the number of cases but has also complicated the case. While there are various problems associated
with the implementation of alternative dispute resolution methods, no comprehensive and systematic
study has been conducted to address them. To that end, this study used a systematic literature review
to identify challenges and obstacles in the implementation of alternative dispute resolution methods.

Methodology: Searching the Web of Science database for studies related to the research ques-
tion led to 288 sources of scientific publications. By screening the studies, 193 studies were selected
based on the appropriateness of their titles, and in the next stage, the abstract, introduction, and conclu-
sion of the selected studies were examined to determine whether they were relevant to the field. After
removing unrelated articles, 94 articles were left, and finally, all the text of the remaining articles was
reviewed to ensure the selection of sources pertinent to the topic under review, leading to the selection
of 57 articles. Through systematic literature review, this study has discovered and integrated knowl-
edge related to obstacles and challenges of implementing alternative dispute resolution methods like
dispute resolution councils and similar organizations at an international level.

Result: by examining 57 filtered studies, 88 pieces of evidence were extracted from 33 sourc-
es, while no evidence was discovered from 24 others. In order to create a comprehensive view of this
evidences, the combination of extracted pieces of evidence led to 2 groups of user problems and system
problems, as well as 15 themes of factors.

Conclusion: The growing of alternative dispute resolution methods in the judicial system of
the country and the improvement of the achievements of the organizations implementing these systems
are provided when these problems are considered in the macro policies of this system and by provid-
ing solutions for these problems, a step is taken towards improving the performance of the alternative
dispute councils.
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