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1. Knowledge Management Center

2. Electronic Government(E-Government)
3. Reactive

4. Proactive
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2. Information Technology
3. Empowerment
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1. Explicit Knowledge
2. Tacit Knowledge
3. In Hand
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1. Interrogation

2. Problem Finding

3. Problem Solving

4. Choice

5. Execution

6. Control and Evaluation
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1. Emotional Involvement
2. Informants

3. Method Style

4. Challenge Style

5. Skill Style

6. Risk Style

7. Intuitively



nu“ 5'
10 %{&%f/"f’}&/)

(Lo opl)olaBTE aal oo Gy il 1) T amliss pwlisoly, sayay | o
slaauld o sslos wlsoly) S’ oo 56 4.,;§> Sl G G colia pKa
(Dean,2005) 3)15 35 a3 & S oo 9 Wls Jo 53 39790 0357y Slayld, 5 3

il n dsy 0T a5 olKia ol T a3 65U K owlol ssb 4y Buios 45358 0 00
ez 3,05 1) el o i Gie G Olgie 4 o6 Sblys sy 0 2l dlie >
o Geios (ily Olgie @ Badios (b Olgie & Guos I sl S )le S5 oglite 09y
o asly o 2l Gios ogad Llex (ol des S Olgie 4 a9 D)l Olgie
090 ez ol (V) osleds JS0 5o 050l a5 i 03y J5 51 (252 9 Ui Olgie
sl 008 0315 0L QBT bawgs i iyl 5 0,050 K85 glize (Kow)

PRt
G Uy o b (Sl buwgs
Toh 53 30,81 L LU 8

(il ¥ 5N S
SLsB ey o Gl by
:,muo Culad Jad 9

Sasslyd g (glag, Sla el by
Sl (g jgla—on 1 (og—tio

Oloj Jgb 43 Guios

»

@ean,2005)‘;;.by“.tg/)j ’Jé’)")ﬁ’&h 5_}:\: .'(?’) djwﬂ

1. G. Dean
2. Cognitive Psychology
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1. End-User-Tool Systems
2. Person —to-Technology
3. Word Processing

4. Spread Sheets

5. Presentation
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1. Who-Know-What Systems
2. Person-to-Person

3. Intranet

4. What-They-Know Systems
5. Person-to-Information

6. Email

7. How-They-Think Systems
8. Person-to-System

9. Expert Systems

10. Business Intelligence

11. Knowledge Workers

12. Database
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1. Coding

2. Decoding

3. W. Lin

4. Inter-Organizational
5. Strategic Alliance

6. Digital Slide

7. Interface

8. Data Mining
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6. Voice Mail
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1. Neural Networks
2. Statistical Oriented
3. Inference Engine
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1. AICAMS
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