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Abstract

This study was conducted with the aim of designing an organizational conflict
management model based on behavioral data analysis. For this purpose, using
behavioral data analysis techniques and multi-criteria decision-making models
(MCDM), the effective factors in the occurrence of organizational conflicts were
investigated. The results of the study showed that various factors such as
organizational culture, leadership styles, internal communications, and managerial
decision-making have a significant impact on the occurrence and management of
conflicts. Also, the analyses conducted showed that the use of behavioral analysis
models can help identify behavioral patterns of managers and employees and facilitate
more optimal decisions in managing organizational conflicts. This research helps
organizations to manage conflicts in a more effective way by localizing existing
models and ultimately achieve improved organizational performance. Also, the results
of this research can help design optimal strategies for managing conflicts and
preventing their negative effects in organizational environments.
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