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Abstract

Obijectives: The very important role of human resource in organizations has made
managers pay special attention to the behavior and performance of human resources, because
any problem and disruption in the performance of human resources can have a direct impact
on the progress or regression of organizations. Nevertheless, behavioral disorders act like
pest in the organization by affecting various factors such as performance, behavior and
communications of human resources in all parts of the organization. Confrontational
disobedience disorder can be regarded as an example of these disorders. Hence, this research
was carried out with the aim of designing a model of confrontational disobedience in
government organizations.

Method: This applied research falls into the category of exploratory research. The
statistical population of this research includes experts consisting of managers of
governmental organizations, 20 of whom are selected as the sample by the members through
purposeful sampling method on the basis of the principle of theoretical saturation. The
research tools for collecting information includes interviews in the qualitative stage and a
questionnaire in the quantitative stage. In this research, content analysis and coding with
Atlas T software were used to analyze the data in the qualitative stage. To test the validity
and reliability of the data collection tools in the qualitative part, content method, theoretical
validity and intra-coder vs inter-coder reliability were used. Furthermore, Fuzzy interpretive
structural modeling method was used for quantitative analysis.

Findings and results: The research resulted in designing the model of the pattern of the
emergence of confrontational disobedience disorder in government organizations in four
main axes, including the context, intensifiers of confrontational disobedience disorder,
dimensions of confrontational disobedience disorder, and its outcomes.
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