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Abstract

The purpose of this research is to investigate the effect of ambidextrous leadership on
organizational innovation in the banking industry of Iran. This research is applied and
quantitative in terms of its purpose, and in terms of the nature of the method and data
collection, it is descriptive-survey. The statistical population of this research is Iran's banking
industry and its sample is 28 public, private and Qarz-ul-Hasneh banks in Tehran. The
findings of this research show that ambidextrous leadership has a positive and significant
effect on knowledge seeking and organizational innovation. Also, knowledge seeking has a
positive and significant effect on organizational innovation, and this variable plays a
mediating role in the relationship between ambidextrous leadership and organizational
innovation. However, strategic flexibility does not have a moderating role in the relationship
between knowledge seeking and organizational innovation. Finally, it was suggested to the
managers of this industry to develop their awareness and capabilities, to develop the ability
to apply both open and closed leadership behaviors to improve organizational innovation, to
expand internal and external knowledge bases, and to develop the ability to absorb knowledge
in the organization, pay attention to the development of innovation centers, facilitate the
participation of employees in decision-making and idea generation in order to improve the
innovation of the organization, and establish an innovative culture in their organization.

Keywords: Ambidextrous leadership, Organizational innovation, Knowledge search,
Strategic flexibility, Iran's banking industry.
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