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Abstract

This research aimed to provid a green human resources management model with a green
organizational citizenship behavior approach in Shiraz municipality. The research is mixed in
terms of method and practical in terms of purpose. The nature of the data is qualitative-
quantitative and the data collection is library-field. The method used in qualitative part is
content analysis and the data collection tool is interview. The statistical population of the
qualitative section is 20 academic experts, specialists and human resources managers of Shiraz
municipality. 12 people were selected as the sample size until saturation was reached by non-
probability snowball sampling. Data analysis was done using coding. The quantitative approach
is descriptive-survey and cross-sectional in terms of time. The statistical population of this
department is 7030 experts and employees of Shiraz municipality (both official, contract and
corporate). 364 people were selected as the sample size by multi-stage cluster probability
sampling and using Cochran's formula. The tool for data collection in the quantitative section
is a researcher-made questionnaire. The validity of the questionnaire was confirmed using the
opinions of experts and professors of human resources management. The reliability of the
questionnaire was also estimated to be 0.958 using Cronbach’s alpha. In the quantitative part,
descriptive statistics and its indicators have been used to analyze the data, as well as inferential
statistics and structural equation methods, including confirmatory factor analysis, have been
used to test the fit of the model. SPSS and smart-pls software have also been used. The results
of the research showed that green human resources management includes measures and aspects
of green recruitment and selection, green training and development, green support and
incentives, and green human resources performance planning and evaluation.
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