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ABSTRACT

Recently, the field of education has undergone a profound transformation
marked by the integration of technology into traditional teaching and
learning methods. Acknowledging the necessity for a thorough investigation,
this sequential mixed-methods research delves into the intricacies of the
teaching-learning process in the electronic environment at the University of
Tehran.

Employing a phenomenological research approach in the qualitative
phase, interviews conducted with students and professors, using purposeful
sampling guided by considerations of data saturation. Qualitative findings
shed light on the nuanced experiences of 25 students and 18 instructors
actively engaged in electronic teaching-learning at the University. These
insights contribute to the development of a theoretical framework
encapsulating the dynamics of the teaching-learning process within the
electronic landscape at the University of Tehran.

In the quantitative realm, researchers designed and validated a
guestionnaire based on qualitative insights and extensive theoretical reviews.
After undergoing content validity scrutiny by experts, the questionnaire
administered to 495 University of Tehran students. Confirmatory and
exploratory factor analyses confirmed the final validity and reliability of the
questionnaire, consisting of 35 items and 8 factors, with a Cronbach's alpha
exceeding 0.70. This instrument emerges as a valuable tool for scrutinizing
the teaching-learning process within electronic environments across
universities.

This study outlines the key aspects of e-learning at the University of
Tehran, offering a specialized conceptual model. Additionally, it introduces a
guestionnaire to create an evaluation tool for this crucial aspect at the
university and beyond.

KEYWORDS
Teaching-Learning Process, Electronic Learning Environment, Higher
Education, Mixed-Methods Study.
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