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Abstract

The present research was conducted with the aim of
investigating the psychometric properties of the
social presence questionnaire of students in a
virtual way. The statistical population included all
the students of Isfahan University in the academic
year of 1400-1399 (16500). Based on the Cochran
formula, a sample of 367 people was selected based
on a multi-stage random method. The data
collection tool included Yen and Tu's social
presence questionnaire (2008). Pearson correlation
and confirmatory factor analysis were used for data
analysis. The reliability of the questionnaire was
confirmed based on Cronbach's alpha for the
overall scale and its dimensions. The confirmatory
validity of the questionnaire was confirmed based
on the opinion of psychological experts. According
to the confirmatory factor analysis, the items of the
social presence questionnaire had an appropriate
and meaningful factor load, and the social presence
consists of four factors of social context, privacy,
interaction and online communication. The fit
indices showed that the measurement model of the
social presence questionnaire has a good fit. The
social presence questionnaire by measuring the four
dimensions of social context, privacy, interaction
and online communication is a valid tool to
determine the extent to which people have this
empowering feature, and for this reason, it can
easily be used by researchers and professionals in
the field of psychology and social sciences.

Keywords: Factor Analysis, Psychometric properties,
Social Presence.
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