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�&�* 9N��� 8	- 8��:-�&& �	)� E�	0&�)(P 8 &� >J >��� >	�� 	* 	P�	10 Q� �F* ��� 
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	u?8E�� ��� v��  .&� -�&	�?	� \�& M5��� �&�� 3�	_H ��K2� O� \�& 	* ��K2� �* 
)Dunn, 2009: 43(.  

	*(-� �* �P�H E
� L0�N T�� � ����� 8�
���S	* �	C�� ����5 � L
���� �
�=�� 7�� L0 
	* 	H E�� >J �* ��	�� �&�* R�-�	P �	10���S	* �	C�� &� IJ ��K2� �� �* L0T���   V�	� 	-

���5 �P�H �N �-�L
���S	* �	C�� � ��FH &� W0�&��� �X �* IJ ��K2� 8 ���* N YE�� ���
�* �C� e&�M�	P  �H8� �* L0�&��� �X � ��?���� v�=�� 8=�A &� YE�� ���	� Z�_m� �
 
�-�.��� ZS���� �  ����&���0�� 7IJ ��K2� �* �	C�� M�	P E0�0 M*	C� EN&	�� �	1�  &�^�

 � ��Q9N�(H ��F*�CX >J �* 8���� &� ��P� 8	-�
)(H 	�� 7E�� �	C�� E0 ���	� &�� �c� Q�
�E�. �*L0 �^H \�& Q� ��	_��� 	* &�cC�O
aC� ��	��* >��	5 7>�(`�   �C� 7�F��H <�� ��	�

�1��8	� �0�]�� �� ����0� 7EA��
	-��:-�& 8	-��:-�& 7IJ Tb* 8 M*	C� 3���C�* �F��H 
� � &��N IJE�	
 8	-�N ��Q &� �	c� �C
�^H IJ M*	C� O
 ���E�� . �C
�Q L
(- &� 

�	6 	-8Q �0 ���*���E�� ���  :���S	* �	C�� E2b�����5 � L
���� �
�=�� � �Q�� &� 
	�	C� IJ M*	C��0�U� �C� aC� ��:? >	�	C�&	N �c� 	* ���N �- �F�	u� 	* � �� &� L0 C
�Q �

�&�*� ��Tb* �  	-8���?Q	* 	)�J W��b� � � E����	0 8&���*��  .&�D6�N ��� �	6 &�8 

                                                           
1. World Economic Forum 



  

           ����� �� �� �� !� "��#$ �� %�&�� �'()(� *�+�(, � %������ ����� ���	��                                  127  

����
) Q	* (��� Q� ��	_��� 	* N s�� &�9A����
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�	`� � L
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^�.  
��	��* 8	-aC� �F��H  ��� �* �P�H 	* ��	�k0^� 7�u
1C-�A 7�
	(�P� ��	4�5� � 8 � 

C�:��� �* E�	
 8	-�N ��]�� �	c� �)H �
� �  ���� � &� MP�� � <)� �	C�� Q� ��0
��	��* & � 890� 7IJ M*	C� 8&�D1��	
aC� ��	��* >��	5 �F��H <�� ��	� &� �N E�� 
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T-�.� 	-8�	���  �A�6� �?�X �* �&	�� 	* �8&�D1��	
��A �X�6� �C03&�U  �C*8��H � L0 
�E�	
�&�* �& � ���N 7���4b�� EA	* 	�� ��&�* �& ��* � �����  �N&�e� �?�X �* 
�8&�D1��	
��?���� IJ  ��� )Eslami & Kaveh Firouz, 2015; Mirzaei, 2016( .?�*�� �10 

��6�	)� �cC� Q��0�&�� �& IJ ��K2�  ���� &��5 �P�H )Eslami & Rahimi, 2018(���� �  �8 	* 
\�& 	-8N�H �:
7 �8&�D1��	
� &� IJ >��0�^H �& O
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4 .����� ���  

��*8 �FH W0     ;� IJ ��K2� E�&� �   >��;H   �^H \�& Q�  O;
  �;����   �8 -& �  E;A	
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�8&�D1��	
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 � >��;1 8&�D1�;�	
 �b2;�   	;-8 H�	;_�� �  �;l�&� >J Q� 

���N ��� )Banha et al., 2022: 543(.��* 8   &��;�� �;* O��� ��&� �	6 aC� 9��P 9�&	X ���(� 
��& 7&	N �O 7�*	0(4H <
 78�
6Q&� � ��P� �*	0  ���� &��;5 �c��&�� �& )Jones, 1984(   E;��	- �
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    E;�� ���;N  
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�Q� ����*�C
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@A��  (Egonmwan, 1991: 4)  
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�A�C0�&�D6�N 8/�^HO
 ����� �*	0 .�^H O����O
Q }�� �* �	6 T� &� >�(`� �0E��  
)Clarke & Braun, 2018: 86(.  
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Tb*   n0 R��6�&	� E��� �N� ����H �CN EA	0&� 8��F�� 8	-�N . Z��P &�37Q�H 0M 
�����A�Tb*  	-8&�D6�N 8 �- ���0n Q� �	C���_H �* 
n�l�&�   E�� ���.  

  
 .��/3 .K($@�+����� %1LJ  �����>6�	 ���=   

L
���5 � �	C��  �����A� 
	-�N  

aC� ��	��* >��	5 �F��H <�� ��	�  7  

�1�� �C�8	� 0��]�� �� 0����� 
EA��  3  

	-��:-�&8IJ Tb*   48  

	-��:-�&8&��N IJ M*	C� 3���C�* �F��H   58  

�
E�	 	-8�N ��Q &� �	c� 
�CJ M*	C� I  15  

M(BN����	 �J�L�+� %  131  

M:C� :���&	1�  

  
B	���*0 ��A	 	- Z��P 83��&�* �C� aC� L
* Q� 7  7���131 >��� Q� Tb* �ND6&� 8

E�� ��� .	�0>	  �N� �F��H 8	-��:-�& �* w�*�� ������A L0���
* �N E�� 3���C�* 	* IJ 
58 Tb* &�D6�N8 �� 	* EA��
� ��]�� 8�1�� �C� �* w�*�� >J L0��(N � ���Tb*  

&�D6�N8  ���E�� .���b��� O���
 �	(H ���*� 7�=	� T-�.� &�  �C� aC� Q� ���
8&�D6�N �* 7���  >��C
�� ��A�6 �c� &� �N ��� . Q� n0�- ��)_� L�A�6 �c� &� 	* st�

�)_� n0 &� 	)�J 7	-�N���� �*	�� � �� 8�C* ���� .� �*L0H�H  i
-	_�
<) <H 8	- ( T-�.�
�� ���� O�� ���.&� ���   &�9A�3&	:
 �N �&�� ��P� ��U� ���C� &	)X ���
N s�� Q� ��� :

W�� (�	C�� ���C�1I 7 (���C�	-�N 2� 7 (�	C�� &��� ���C�3� � ( ���C� �*	0Q	*4 . ���C� �	C��
O0	A ����?��A 8��* ��^� �:�	4� 8	- Q	* 8&�D6�N �*  � ���*5E�� R��F�  . ���C� 	-�N

��� &� ���b��� 8	-�N E0�0�� � �-��	�Q	� 8��* ��^� ���
N s�� &�9A�  �* � ���* ���
�*	b��� 8&�D6�N6E��  .8��* ��^� �	C�� �6&��� ���C� 7E0	)� &� 8	-�N � ���^� ��-	��  

                                                           
1. Document system  
2.  Code system  
3. Document Browser 
4. Retrieved Segments  
5. Open coding 
6. Selective coding 
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 8<=3 . �� K�J ���>6�	 K� %��B+O�+ ��P��  

 

M:C� :���&	1�  
 

E�� 8&�^� .�&��� ����CX �0�&	N �*	0Q	* ���C� .Z��P &�  <�2
� �N �P��? �N �0Q 8	-
� Q	* 8&�D6�N � 8&�^� 8&�D6�N 7�*	b��� 8&�D6�N 7E�� ���� >	� E�� ��� . O����

8&�D6�N �* 	- E�� �0Q 3&�U: 

1.  K�J ���>6�	:             �;�:e �1�;-�.� k;��H �	C;�� �;���� L;0� &�    8&�J��;6 78�;C*  � 

&�D6�N�� 8 ���.  
2. ��(9� ���>6�	:�� �	��� ��	�Q ����� L0�   �1�-�.� �N ����F�	u� 	* Tb* �- 

�� �	4�?� >J �* �& 8�N L�� Q�  ��:�� 7�-��� >��H��� Tb* �- �* <- �N n0 Q� T
* .  
3.  %J�L�+� ���>6�	:   8	-�N �*  E��  ���J   �& ��   ���� >��H          �;
�(�� n;0 &� � 8�;C*

j&9*  �H  ��N �	��� . O��         8	`A &� �& Q	* 8&�D6�N �0Q ���  &�9A�         aC;� O�	;� �;N ���
N s�� 
�� T0	(� 7E�� O0	A �-�. 

 G*	u�0��A	 	-8�4H 0� S	*&�D6�N �N 8�� �& Q	* � >	� 7�-�  ��U� �C� aC�
9�H0� �^H�
OE�� ���  . Q� 7v�(�� &�
*L� 0L  �	C��131&�D6�N Tb* 8 ��.  

 �F* �����8 &�D6�N 8 *	b��� � E��  .  O��3 &�D6�N 8  *	;b��� �       &� �& �;=	� T-�.;� 
	`A8 ���     N s�� &�9A�
���  � >	�� � �-� .    � 	;* G*	;u� ;0L    7O�;� 131     � 	;* T;b*  ;0L   	-�;N 
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&�D6�N8 i�	5 &� E_-*	b��� �N ��U� ��� ���b��� . <H 	-8�U� ����b���  3&	:
 ���  ���
Q�:    7IJ �	4�5� ��0�0E 7IJ  &�	CA   8IJ7 ��)*   &�  8    7IJ  3��e	;b� 7IJ ���	:�IJ � C�� ;
E 

IJ . 	-�N L0�i�	5 &��C�2- T0	(� O*	5 s�0�H	� .  
 O�� B	���*4�H	� �N E(25 &� 07s��- 0n	-�N Q� 8&�^� 8�- B	���* 0n Q� 

>��� * 	-
�1�	 �C��C�2-  � �����A &����� B	���* �& 0n ��
 0		(� M*�� 0T� � -�C� . �Q����
 �-M*��0 	  &����>	�� ���
� ��C-� �N E�� >J �N >J &�^�8 �C� >J &�* 
���NrH �&�� 
� � 

E�� ���* �&	�� .Cf(-
L	� �u� &� 
0LM (P �u� �* R��F� 1Tb* &���� 7 	-8 
&�D6�N8  i�	5 &� ���0n\&�96 ��
   E�� ��� .�0L�� Q� &���� 8���  &�9A�7�*   3&�U

�����A ON M(P� 	-8�- 0nTb* Q�  	-8&�D6�N 8 ��* ���8�- 0n	-�N Q� 8&�^� 8 �* 
�_H
nE��& E(� >��� &� v�(�� \&�96   �����A M(P �N E�� ���� R�F� �N �u� �- 

0n&�^� �N 8 Q� � ���* 
*L �C� aC� �� �:�	^� �c��&���E�� .  
  

 8<=4 .���	 %+����� Q<��$��  

  
M:C�:���&	1�  Q� ��A�6�* ��� &�9A�s��   

                                                           
1 sum .  
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6 . 2 .
��-�$� � !�*2
 3+�� !��./�0 
��"�   

           ��� &� �*	b��� � Q	* 78&�^� 8&�D6�N ��&�* �* Tb* L0� &�     �* ���
N s�� &�9A�   G
5� &�e 
    �� ��?���� ��U� <H E_- �- 8��* ��� .�PTb* B	���* �0Q Z��  8&�D;6�N 8	-    L;0� ��;�

�����  �l�&� 8�C* E�� ���.  
  
6 . 1 .1 .45 ��6�7�  

       W0�FH &� <)� �&��� Q� ��0��K2�           E;�� 8�	4;�5� �;cC� Q� >J �* �P�H IJ . � 
 E;�	  	;- 8
���  �C*  G0��H � �0	��� �_� 78	���0� &�D67�P&	? 8�	c�  5
E( &�D6 �_� � IJ 8\Q&� 
 >JQ� ��(P�&���  �0	* �N �C�2- 8�c��&�� �
&�D1��	��
6 &��5 .  

  
 .��/3 .�� ����,� ���>6�	  

�*	b��� 8&�D6�N  
  

8&�^� 8&�D6�N  &�D6�N 8 ��QJ)Q	*(  

IJ �	4�5�  	�H&�8���� �	c� 8 &���8  IJ Tb* ��	�Q	� &	�?	� &������ � 	�H&�  
&�J�0�Q ��  
�
E�	 	-8��0	(�   

9- T-	N0C� 	-8	��� 0� &�D68  
E�	
� Z	(
� ��0��H 8	-  
�0	��� IDP �P&	? � ��?�� 8	-  

IJ \Q&� �_�  \Q&� &�D68IJ 8�	4�5�   
IJ ��� 8&��*	2�  

E(
5 �	c� IJ 8&�D6  
��� �C*8E0���� B	���* IJ   

M:C�:���&	1�   

  
 B	���*0��A	 	-8 Z��P 47 8	-�N 8&�^� 8��* �N �*	b��� IJ �	4�5� �� �&�� 

96\&�   ����N E��� 
E�	 	->��0� IJ �	4�5� &� <)� 8 �& >	��� � �-�.  
  

6 . 1 .2 .8'"'�
45   

 �f�J&�3&�U  �C*8 ��K2� IJ �0	*�*   E5��* >J ��?���� 7��� v�=�� E0�0�� IJ E�� 
�N 	* �0	�	C� �C��� �	F*� � >J� � >��H O��� �*  �(�&E�� EA	0 . Z��P5 ����� 	- ��U� 8

� &� �
�A � >	�� �& �*	b��� �N L0�� �-�.  
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 .��/5 .�� ������ ���>6�	  
�*	b�� 8&�D6�N  8&�^� 8&�D6�N  &�D6�N 8 ��QJ)Q	*(  

�� ������      

  �*	0Q&�}�e  	-8 IJ    

    �	c� T0	� � �*	0Q&� ����(
  

    MA	C� ��� &�}�e  	-8 Z	���� IJ  

    �
P�H �CA � 8�	4�5� &�}�e  	-8 Z	���� IJ  

  ��Q9N�(H�0    

    T0	�J L
�Q��  

    Z	���� E0�0�� � E
��	� 3	2
�rH �*J ���*  *J� �* Tb*  
�U�4?  

    ��Q9N�(H�0 &� E0�0�� IJ  

    ��Q9N�(H�0 &� ��P�  

    �0��Q9N�(H &���)*  &���*8  

  E0�0�� M�	P M*	C� IJ    

    E
A�| 8Q	� � \Q��J E0�0��  

    8Q	��C(���H E0�0�� � M*	C� ����	2  

    E0�0�� M�	P  

    E0�0���*  <- �
���� IJ  

    M�	P �1�8 �?�X &� IJ  

    E0�0�� &��0	� M*	C� IJ  

    G�^H E0�0�� �X&	t�0  

    L0��H ��	��* M�	P  

  �1C-	(-� 
&�D1��	8 	-    

    1C-	(-� 	-8 O*	��� L
*Tb*  	-  

    �1C-	(- O*	��� L
*Tb*  	-8 W��b�  

    �1C-	(-� 
&�D1��	8 	- &� M0Q�H  

    �1C-	(-� 
&�D1��	8 &��rH 
L  

    �1C-	(-� 
&�D1��	8 &� R�4�  

  EN&	�� ���(
 &� �?�X IJ    

    �F��H��	��*  	-8 ��Q��J  

    �	�0� ��	�	�v]e�  �	�&� R�4�  

    �	6J Q	�8 ���(
  

    �	c� \Q��J ���(
 � �44bH IJ &� &��N  

    	�H&�8 �-	6J ���(
  

    8	�H&� EN&	��� 8 >	F_�  

    EN&	�� &� ��	��* 890&  
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M:C�:���&	1�   

  
 B	���*0��A	 	-8 Z��P 57 8	-�N 8&�^� 8��* �N �*	b��� IJ E0�0�� aC� �&�� 

6\&�9   ����N E�� 3	
�=�� >��0� IJ E0�0�� &� <)� �& >	��� � �-�.  
  

6 .1. 3 . (� !���45  

 �10� Q��_�z� 	- &� <)� 83&�U �C* 8��K2� �* L�?���� IJ T��� 	- �Q�� L0� &� L0�� 8
 <�X Q� L
���5 � �	C�� &� �N E���
&�D1��	E�� ���	(� Z�_m� .Z��P  6 >	�� �& >J 

�� �-�.  
 ����4 .�	 
���
� 
������  

�*	b��� 8&�D6�N  8&�^� 8&�D6�N  &�D6�N 8 ��QJ)Q	*(  

�� ������      

   � T��� �* �*	
���
IJ 3S�^H E0�0��  

  

    �>�CA � T��� 8	�H&  

    E�N i
N�H � �1�� }]U�  

    IJ �
b:H T-	N  

    ��	b�6 E�N 8�  

    \�& 8&	
*J L0�� 8	-  

    0�0��T��� E �* � &�^� 6&	N
�8&�	CA � ���
 8  

    T-�.� \��26 8��*&	N 8	-  

    �* \�& 8�
6&	N 	-8IJ Z	4^��� L0��   

    }�e 8��P� �	? ��-�.� � �H	�
�^H 8	-  

    �	6��
� &� 3&��� EA	0Q	* �H&��� 8	-  

    �P >�
��9
��0  

    	-�*� 8&�&	* L0�� \�&  

M:C�:���&	1�   

  

    �	�0� � �F��H 	-�	)� � O��H 8	- �����  

    EN&	�� &���)*  &���*8  

    E0	
& ����� 8 >	F_� &�}�e  	-8 �F��H IJ  

    T��>	�Q	�  	-8 ��^�  
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 B	�� �*0��A	 	-8 Z��P 67 �N 8&�^� 8��* �N �*	b��� IJ 8&�	CA �*	
��� �* T��� � 
E0�0�� 3S�^H IJ  �N E��12 ��? &� �& �
�A ����� 	P8���� E�� .  
  

6 . 1 . 4 .  �"9� ��45 !  

 L0��H � O��� E�&� W0�FH 8��*�
E�	 	- �* �P�H i�	C� 8��K2� ��)* &� 8IJ &	
2* 
E�� <)�.&� L
���5 � ����S	* �	C��  L0� �* �
�=�� ��K2�E�� ��� �P�H .  

  
 .��/5 . ���>6�	��SJ �� ���  

�*	b��� 8&�D6�N  8&�^� 8&�D6�N  &�D6�N 8 ��QJ)Q	*(  

��SJ ���� �      

  IJ Z	4^���    

    3��C5 8	
��  

    I	2� ��	?�XQ	*  

    IJ ��	?�XQ	*  

    IJ Q� ��	_��� 	-8R&	F���
�   

  IJ p
4bH    

    i�	CH E0	
&  

    I�� 	* E0����  

    IJ M*	C� E����* &� Z�	FH  

    &��N IJ M*	C� p
4bH &	�?	� ��:)* � }]U�  

    �rH
L �*	�� -	8Q E20 �u
^�  

    	* 3S�4^� �* IJ p
4bH 8�	4�5� \Q&�  

  8Q&�	�N &� �-�Q	*    

    E�N 8�1�� E0	
&  

    O��H �-��	�	� 	-88Q&�	�N &� �* IJ   

    H��	�	� �F�� 	-88&	
*J L0��   

  R&	4� � M*	C� L
* Z�	FH    

    R�4� M�	P 8�1��  

    R�4� E0�0��  

    	=	�H � �=�
 E0�0��  

    Z�	F�� R�4�  

    R�4� �C
)* 8�1�� 8Q	� �H	
�(
  

    Z�	FH �b*�IJ 8	=	�H � �=�
 &�   

    �C
)* R�4�  
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�*	b��� 8&�D6�N  8&�^� 8&�D6�N  &�D6�N 8 ��QJ)Q	*(  

    	=	�H � �=�
 >	���H E0�0��  

    �	FA E0�0��
E -	8R�4�  >	6�CCN  

    R�4� &	�?	� }]U�  

    R�4� T-	N  

    ����0E �C*8IJ M*	C� R�4� &�   

  ��)* 8	�H&� &�8    

    6���J Z��CN�IJ   

    ��� 8	-�&���	��� E0	
&  

    IJ �_
N p?	� T0�9A�  

    ��)* T�C� IJ 8&�  

    ��)* E
A�| Q� �C
)* 8&���* &��N �*J 8	-  

    �A Z��CN���)* �C0 ��*IJ M*	C� Q� E|	_� � 8&�  

    	�H&�8p?	�  	-8IJ �_
N   

    ��)* T0�9A� &�8�^u� IJ M*	C� Q�   

M:C�:���&	1�   

  
 Z��P7 >	�� �� �-� 78Q&�	�N &� �-�Q	* 7IJ Z	4^��� �N 4bH
p7IJ Z�	FH  L
* 

 8	�H&� � R&	4� � M*	C���)* &���U� ����� L0� &� 8&�^� 8	-�N 8 ���.  
  

5 .2 .5 .	:��%
45   

 W0�FH &� <)� 8&�^� �N��K2� ����S	* �	C�� &� �N E�� IJ ���	:� >��0� &� IJ �* *�? �
 >J �*��?���� ���E�� .  

 .��/6 .�� �&��A� ���>6�	  

�*	b��� 8&�D6�N  8&�^� 8&�D6�N  &�D6�N 8 ��QJ)Q	*(  

 �� �&��A�       

  IJ ���	:�     

      �	c�  �CA 8	-IJ ���	:� &� �5��� 7  

      IJ ���	:� &� �CA Ol	2�   

      Q Ol	2�0E2 ^�
u�IJ ���	:� &�   

      IJ ���	:� &� �
	(�P� Ol	2�  

      IJ ���	:� &� 8�	4�5� Ol	2�  

M:C�:���&	1�   
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 Z��P B	���*8 �&��� �N E�� �*	b��� �N <-� 8&�^� �N <- IJ ���	:� aC� ��	6 � �& 8
 O�	��� ���.  
  

6 .1 .5 .�� H��T�L�   

      L0��H � O��� W0�FH &��
E�	  	-   M*	C� 8*J      Q� ��0 n� >��* ��U��  �;H0L   3	
�;=�� 
 �N E�� �*J 3��e	b� �C���>��^* 	-�* �& 8�	0Q 8 �&�� ���(-.  

  
 .��/7 .�� H��T�L� ���>6�	  

�*	b��� 8&�D6�N  8&�^� 8&�D6�N  &�D6�N 8 ��QJ)Q	*(  

 �� H��T�L�      

     �Q	� �* �P�H 	-8*J � 	H�b0&     

         ��)* � 	
�� 7�_�     �Q	� Q� &��0	� 8&���*     �b0&	;H 8	-
�*J  

    �*J 3��e	b� E0�0��     

         E0�0�� � T0	�3��
yrH       �;* �;(
�5� 3��;

mH 
&��N IJ M*	C�  

      8�0D��u? E0�0�� �F��H  

      E
_
N � E
(N &� >	4�� Q� 8�
6��P  

      �	2��? E0�0����(
�5� 3��

mH � O
� 7  

      �	2��? 	* ��*	�� �  

      I]
� E0�0��  

      �	2��? E0�0���  

      �
T *
C��	2��? � O
� >��^* �  

M:C�:���&	1�   

  
L0� �N 	* �� �N 8&�^� �P�H �*�Q	�  	-8*J � �b0&	H�� � 0�0E 3��e	b� �*J &� 

�	C�����5 � 
L&��5 �c��&��  6 ��A�E��.  
  

6 . 1 . 6 . 45 8��
�   

0��H &� L�
E�	 	- 8*J 3&��= Q� IJ E
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