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: Abstract

: The purpose of this study is to investigate media habits and integrated marketing
¢ communications; The culture of media consumption in the audience of special
: surgery centers in the cities of Sanandaj and Hamadan. In today's world, the
: media plays an irreplaceable role in shaping and guiding public opinion.
¢ Influenced by the media, the people try to give to the world around them and
¢ shape this meaning in the meaning of their attitude, value and behavior. The
¢ culture of consuming large media includes people's daily life and the differences
¢ inthis field are individual, situational and structural characteristics derived from
: the type of society or its social situation. On the other hand, beauty has existed
¢ in human nature since the past. Appearance is an important part of a person's
: identity and in social situations it is immediately evident when dealing with
: people. A desirable appearance improves a person's perception of himself and
: gives him self-confidence, and because of this perception, communication and
: social activities are created at a more acceptable level. Cultural changes in many
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_Keywords: media hab_lts, : societies, as well as increasing people's concern about their appearance, lead to
integrated marketing : cosmetic surgery. The increasing desire to look younger and the better results of
communications, consumer : these treatments have caused the global appeal of skin and hair beauty services.
culture, special surgery centers. : With the advancement of digital technology, the business of skin and hair beauty

¢ services has also become popular. This research is applied in terms of purpose
: and descriptive in terms of method because the results of this research can enable
: active researchers in this field to use the given materials in the framework of
: their research projects. Also, the current research is descriptive-survey in terms
: of implementation. The current research is a case study from the point of view
: of data collection. Survey method has also been used in this research. According
: to the structure of the problem, the Analytical Hierarchy Process (AHP) method
" was used. After identifying effective media habits with the help of a
questionnaire, it was modeled and priorities were determined. The final weight
of each IMC strategy was determined and these strategies were ranked.
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Extended Abstract

1- Introduction:

Integrated marketing communications is a method
of coordinating all promotional activities to create a
unified and unified message focused on customers.
The goal of integrated marketing communications is
to create consistency, strength and optimization of
communications. Media habit is a plan and course of
behavior that is regularly repeated in the use of a
medium and appears unconsciously. Many
examples of country's advertisements can be
mentioned that due to the wrong method of
advertisement, competitors benefit from it and the
advertising company was never aware of this issue
because it never studied its advertisements in terms
of effectiveness. One of the topics that can lead to
the effectiveness of advertising is the media and
channel through which advertising affects
customers. On the other hand, the type and interests
and habits of the audience in using a medium can be
a guide in this way. The culture of media
consumption forms a large part of people's daily life
and the differences in this field originate from
individual, situational and structural characteristics
derived from the type of society or social situation.
On the other hand, in today's modern societies,
factors such as social and cultural conditions, family
and friends, beauty standards in society, media
advertisements such as television, satellite,
magazines and movie stars, abstract norms,
scientific and technological advances in the field of
medicine, and the culture of consumerism in the
epidemic of surgery. They have beautiful hands;
Therefore, this study was conducted with the aim of
evaluating the prioritization of integrated marketing
communication strategies based on the media habits
of cosmetic surgery and service customers in the
cities of Sanandaj and Hamedan.

2- Methods

The current research is a descriptive-survey type of
research. The statistical population of this research
includes the target markets of cosmetic surgery and
service centers in the cities of Sanandaj and
Hamedan. The sample size is estimated to be 358
people. The sampling method in this research was
simple random sampling. In data collection, library
and field methods were obtained, and in order to
measure each of the research components, a
researcher-made questionnaire was used. In this
research, after completing and collecting the
questionnaires, the data was analyzed using SPSS
software at two descriptive and inferential levels.

3- Findings

Examining the questions shows that there is a direct
relationship between IMC strategies and customers'
media habits (P>05). In the studied cosmetic surgery
and service centers, the selection of integrated
marketing communication strategies based on media
habits, the highest percentage related to media habits
in terms of time (media consumption rate) with 42.9
percent by choosing the WOM strategy, the highest
percentage related to visual media media habits (
Internet) with 83.3 percent by selecting the public
relations strategy, the highest percentage related to
the media habits of written media in terms of
newspapers (internet newsletters) with 76.9 percent
by choosing the advertising and sales promotion
strategy, the highest percentage related to the media
habits of listening media (radio) Internet) with 46.2
percent by choosing advertising and sales promotion
strategy, the highest percentage related to media
habits according to the rating of media type
according to the tasks of mass communication tools,
(information) with 66.7 percent by choosing
advertising and sales promotion strategy and the
highest percentage related to media habits according
to the rating of the advertising method (internet
advertising) with a percentage of 0.80 with the
choice of public relations strategy.

4- Discussion & Conclusion:

The results of the research show that the
implementation of IMC strategies has a direct
relationship with media habits, and there is a
positive relationship between the elements of
integrated marketing communications and the
factors affecting media consumption culture.
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