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Abstract

In today's business environment, according to the competitive conditions and
increasing changes in customers' demands, companies need to put their brand on
the right path and in the desired direction in order to survive and achieve a better
position. In such a situation, creating a positive image of the brand in the minds
of customers is a necessity. Brand image represents the public image of the
company and can be seen through consumers' evaluation and awareness of the
company or brand in the market, so it is important for companies to attach
relevant features to the brand image in order to shape it. Therefore, the current
research was conducted with the aim of investigating the effect of human
resource Brand-Building Behaviors (BBB) on brand mental image with mediator
role of customer mental involvement. This research is applied in terms of purpose
and descriptive-correlative in terms of method and nature with a quantitative
research approach. The statistical population of the research consists of
employees and customers of Iran Khodro dealerships located in Lorestan
province. Therefore, due to the limited number of employees (300 people) and
access to its members, 169 mployees were selected by using available sampling
method and applying Cochran's formula, due to the unlimited number of
customers, 384 customers were selected from the available sampling method and
using Cochran's formula, which in total 553 people were selected as the statistical
sample of the research. The tool for collecting information in this research is a
questionnaire to measure the Brand-Building Behaviors, the questionnaire of
Morehart et al, (2009) was used and it was completed by the employees, The
questionnaire of Hosseini et al, (1389) and Stylos et al, (2017) was used to
measure the brand mental image variable, and the questionnaire of Beiton et al,
(2011) and Inou et al, (2017) was used to measure the customer mental
involvement, and it was completed by the customers. Demographic data analysis
as well as data normal distribution test was done with the help of SPSS 24
software and data analysis was done in order to test hypotheses by partial least
square method using Smart PLS 3 software. The results of this research showed
that the components of human resource Brand-Building Behaviors(BBB) and
customer's mental involvement each have a positive and significant effect on
brand mental image. Also, in the current research, the mediating role of
customer's mental involvement was confirmed. Therefore, in addition to the
direct effect, human resource Brand-Building Behaviors(BBB) also have a
positive and significant effect on the brand mental image indirectly and with the
mediating role of customer mental involvement.As a general result, it can be said
that in Iran Khodro dealerships in Lorestan province, the creation and use of on
human resource Brand-Building Behaviors(BBB) can lead to the customers
mental involvement, and in this way, it will be of great help to improve and
promote the brand mental image.

Keywords: brand mental image, customer mental involvement, human
resource Brand-Building Behaviors (BBB), lorestan province

irankhodro company Agencies.
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