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Today, improving the quality of service and performance of public sector
organizations is one of the most important issues for governments. In public hospitals,
the need for auditing to improve performance is increasing as the activities increase.
The present study is categorized as an applied research in terms of purpose, and
descriptive-survey in terms of the method. The population of the study includes all
independent and internal auditors in public hospitals in Mashhad having at least ten
years of experience, and all members of the population were studied through census
method by questionnaire and vy completed questionnaires were used for data analysis.
Structural equation modeling using Smart PLS software was also used to analyze the
data. Based on the findings, determining the scope of activities with a coefficient of
-,0vY, quality of systems evaluation and internal controls with a coefficient of - ,vay,
and audit planning with a coefficient of - ,#1A all have a significant effect on improving

the financial performance of hospitals. The results show that what matters most is the
quality of the systems and internal controls being evaluated, followed by the type of
audit process planning and scope of activities.

Keywords: Auditing, Internal Control, Financial Performance, Public Sector, Public
Hospitals.
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