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Abstract: The aim of this study is to 
provide a model of an educational 
departments’ heads professional 
competence at Tehran University. 
Research methods are practical and in 
terms of data gathering, they are 
quantitative. The study sample included 
all educational departments’ heads of 
Tehran University, which consists of 
167 departments’ heads who responded 
to 93 questionnaires. For data gathering, 
(self-made) questionnaires were used. 
Reliability was evaluated using 
Cronbach's alpha coefficient standing at 
93%. For data analysis, descriptive 
statistics and inferential statistics and 
Friedman test was used confirmatory 
factor analysis first. The results indicate 
that the model consisted of 12 
components (planning, organization, 
human resource management, 
communication, leadership, decision 
making, teamwork, monitoring, 
information and communication 
technology, and professional ethics, 
scientific and psychological). Results 
also showed that the greatest 
competence of educational 
departments’ heads is related to 
decision-making, communication and 
leadership, and the least competence is 
related to some aspect such as 
psychological competence. 
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 Q9�)1( E��@- ��
�D� 	
���  

+��E��@- �L�A�  
 01�2 3/�45 ���D�20  .�/�  F��- 0  � 60 ��E�:�A :- 6��	0; ��/

.H�- �?���A5 G�� �- ��E 6���	 8I��� 3/�45�  J���8�/ :�0; �-0��� 6�/
�- �����	 �-0�! :�7?H�-  -�I! 8E���	  TE0� ���	 <�0U	 F��- 0 !����N�-zA 

 �-0�! :�7?�-167  0N�H�- . <A  8��R?�05����! 167  8I��� �{�8 O��' 
 6����0� a���! �� ���H� 93  8��R?�05H9��� .��  

 
������ ��5M��8�	  

 6-0  @ABC! <�- � �����R�8N�_�8��Q ��E O�I��l� �- ��/-� 6 RY�/A<  6-0 
 6��	0;:-�/  �:�-��-�7����� �-TA� 60A;8902 6�/ �-0��� 6-:�0;6�/ 

 8��R?�05 �- �����	91 8��; 6-@BC� 8�U�� :�N��-�� 8��R?�05 <�- .-�-6 
 :�-�8N�_� )8���0 �6T� �������/� �60X/� �O�\�X!�- ������- a �R� H�0��� �
�A�L!�A! ��E �60A;8902 cVU- �O�\�X!�- � O��V\- 6���R9 �O��b� �� ��K� �6-

 ��-����U�R� (H�- .6-0  3>R� 0  :�V� 8��R?�05 ��-�� ��-��C� ��-�� 8E  � 
 8,-�- 8��R?�058  D2�'�-0b��  �A�W!�� t :��� ��-���  TA�  �K��� JAKC! �- :�N��-

W!6�A�  ��- 8X!0�8 ��R?�05 �����5 � ��	 H� <A  3����	 6-0�- �- u5 830  �- 0N�
:�0; �-0��������	 6�/ 8 �� Z�X��0E 6�N�	 D�01 8KA93/0  8X��C��� .����H� 

6-0  T>!8� � JAKC! :-�/ �  6�7�- 8,-�-�7�����6�/ 89026-  �-0���:�0;�/6 
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 �K��� JAKC! �- �����	W!6�A�  6-0  � ��- 8X!0����-H�6�R  8N�_��/6 
S?!JA:�R/  �- :�N��- �  <���09 ����	 �- TA� �	�0��-T9- Lisrel  �spss22 

 :�N��-��.  
 

 F��3)2(  ���S� � �����-LIF �	�� D�I���	 ���������� 	������ ������ 	� 	��
����@-  

 ���S�LIF ���  �����-  D�I���	 ��� �������	�  T���  

8  88/0 8���0 �6T� 1  

10  89/0 ������/�  2  

10  86/0 �����- a �R� H�0��� 3  

12  84/0 O�\�X!�-  4  

4  70/0 60X/� 5  

8  66/0 �L!�A60A;  6  

6  87/0 !��EA��  7  

9  91/0 � ����- � O��b�  8  

6  86/0 O��V\- 6���R9  9  

4  87/0 8902 cVU-6-  10  

6  93/0 �-����U�R� 11  

8  84/0  ��K�)�?/�45 �����	(  12  

 
����	�� E��@-  
�8�9��/6  3Q  � J��� 3/�45 <�-�8�9��/6  .H�- �\�XR��- � �NA'�! ���	 ]����

 ��?� �NA'�!���/  8E0�?A   �  �-0� 3/�45 6�/�2-�89/0 �  H�0��� 8B �� �
 z���-  �  ��� �41/0  �  6��A?�- ��K� 8X!0� �51/0 .�R��/ 6-0   8  ���5

3�056�/  3/�45 TA�- :�N��- �\�XR��- ���	 ���.  
F�IL 1 : U
;K� 	
����������	�� ���	�  ����������	��  ���
� 

V#L� 7��2 ����� �������  
6-0   <AAI!6�7�- �7�����8902 6�/:�0; �-0��� 6- :�7?�- �����	 6�/

 �K��� JAKC! �- ��-0�!W!6�A� 8N�_� �- :�N��- �  ��- 8X!0�:�-� 6�/��; 8
�7�����8902 6�/8N�_� �JAKC! G�� <�- � .�� 8�90; :0�  �-0��� 6- �K'- 6�/
 3/�45��� 3>R�  �-0o��0A; 8  3/�45 �K'- 0Aq�� ��	 8E J�-�� n��! ����
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8N�_�) ��09�� :�A>R� (�/ JS� � �	 ]���� �����)2(  ���� �)3( ��-T;  :��
H�-. 
  

  

Chi-Square=57.81, df=48, P-value=0.15684, RMSEA=0.047  
 Q9�)2( ?��� �;��6 Q8;4�  �8W�� F����� �������	�  

 JS� 8  8��! � )2( �� &Q?�:�/�?� 6�/0Aq�� 8E �� 8  :�� � �U
��:�/�?� 6�/0Aq�� ���! �K��� ��  8E�>�	�- .�RRE <AAX! -� ���R5 0Aq�� �R�-�!  :��

8N�_�)��T  (�/ �- 0!3/0 �-0 �R  H ���R5 0Aq�� �  � �Kl� 8l -� <�- �7�����) 6�/
8902 (6-���- &Q?� 6-0  .�0E &U�� �- ��� ��-0  �-TA�J �o 6�/  � 8,-�-

�0� ��TA� �-T9-:�N��- :�� &U�� <�- 8E ���� � �/)3( 8,-�- :�� H�-. 
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 F��3)3( XY��������� 	
��� +���M 	����� 	�� ������ 	�����	�� ���
�   
�������M XY��  QM�Z A��� +��,-  M ��58�#L����   

�U) �χ2(  -  81/57  

�U HX��6-�	 8�� 8  �   �- 0��E3  20/1  

RMSEA  �- 0��E08/0 047/0  

SRMR   �- 0��E08/0 075/0  

NFI   8  z�T�1 92/0  

CFI   8  z�T�1 99/0  

IFI   8  z�T�1 99/0  

RFI   8  z�T�1 90/0  

GFI   8  z�T�1 91/0  

AGFI   8  z�T�1 85/0  

 
 ���� ]���� F��- 0 )3(  JS� <ARY�/ �)2( JS� ��09 J�-��:�R/ 

�7�����8902 6�/&U�� -0�� tH�- �X��R� J�-�� �-0��� 6- � �7�- ��-0  6�/
 8X!0� 6�A�W! �K��� JAKC!�� �A�W! -� �7�- ��-0  ���-Eu5 .�R  6�/�lU .h2 �-

&U�� ���0  �u����-��E�� ��?� �;���-0  6�/ ���X�� ��-0  �- ��� 8E �/
�U HX�� .H�- �-��U0  � �U  6-�	 8�� 0  �20/1 H�- <A7��A� �h� �-�B� .

 D�0B! 6�lU O-��h>�RMSEA)1(  �  0 -0 047/0 � TA� � <A7��A� 8?� ��h>�
) :����Ao� SRMR2 �  0 -0  (075/0  H�- �BK! �7�- ��-0  � ���Xo J �o �-TA� 8E

��&U�� 0��� .���R��� �;���-0  6�/ 6FIR , 5FII, 4FIC, 3FIN   0��B� �  TA�
 6m� 9/0 &U���� �BK! �7�- �;���-0  P�Kl� 6�/ &U�� <ARY�/ .����

 ��-0  ���SA�)7(GFI  �-TA� � 91/0  �BAXl! �;���-0  ���SA� &U�� �
)8(AGFI  �-TA� �  TA�85/0 HA2V' 6�7�-8902 6�/:�0; �-0��� 6- �����	 6�/

W! -� �-0�! :�7?�-�� �A�REHA2V' 01�2 6�7�- � .�R �-0��� �7����� 6�/
)8���0 �6T� �������/� �60X/� �O�\�X!�- ������- a �R� H�0��� ��L!�A60A; ��E �

                                                                                                                                      

1. Root Mean Square Error of Approximation 

2. Standardized Root Mean Square Residual 

3. Normed Fit Index 
4. Comparative Fit Index 
5. Incremental Fit Index 
6. Relative Fit Index 
7. Goodness of Fit Index 

8. Adjusted Goodness of Fit Index 
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8902 cVU- �6���R9 �O��b� ���A!�6- �-����U�R� :�/�?� 6�/0Aq�� (��K� � 
:��1 �7����� 0Aq�� ��-0��� 6�/� ��RS� 0Aq��2 8�90; 0b� � .H�- :��  <ARY�/
6-0  ����	 :���	 �- �/0Aq�� <A  n -�� ��  �-�RI� ���0  �! )t( ���/ �� t-value 

8E �� :�N��-  ���� � �	 ]����)4( ��-T; .H�- :��  
 

F��3 )4( � ����"t-value ?L�4� ������� F�� �� ������ 	�������� 	�  

D�I���  t-value  �8W��  

8���0 �6T�  50/2*  
�

��
��

��
�

��
 	

��
	

�
  

�������/  11/3*  

�����- a �R� H�0���  47/4*  

O�\�X!�-  28/3*  

60X/�  17/3*  

�A�L!60A;  79/3*  

��E ��A!  73/5*  

O��b� � ����- �  72/9*  

6���R9 O��V\-  62/9*  

8902 cVU-6-  94/9*  

�-����U�R�  69/8*  

 ��K�)�����	 � �?/�45(  49/5*  

�AS� * \KL �� 	���05/0  
 
�- 8E �>�	  6�lU rl� � 6�-�RI�05/0 ���0   0��B� �-TA� 0;- �H�- :��

 ����	 �  8K'�2t-value  �-96/1± z��E0! 8X��C� ��� 8l -� I��-�R H�A� .
���/��\ 8E � ���� )4( &Q?� ����	 0��B� H�- :�� �! )t(  ����! 6-0 

 �-�RI� ���� �K'- O�\�X!�-H�- :���	 �-�B� 8SR�- 8  8��! �  .) �!t (8 H� :��	
 �-96/1± ��T 0! H�- 0 �R  <�- �7��X�/ :�/�?� 0Aq�� <A  :��:�/�?� 6�/ :�� 

8N�_�)0Aq�� � (�/ �7�����) 3/�45 ���R58902 6�/ �-�RI� �V��E (�-0��� 6-H�-.  
F�IL 2 :#�
���	�AM �������	�� ���	�  ����������	��  ���
� 

V#L� �
�: ����� ������� 

                                                                                                                                      

1
. Observe Variables 

2
. Latent Variables 
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8 ��bR� 8N�_� 8  e� 0� 6�/0��-��5 �- z� 0/ H����- ���0 �7����� 6�/ 6�/
8902 �-0��� 6-:�0;6�/ �����	- � :�� :�N��- <���09 z�0��-��5�� ����	 � H�-

 ���� � �	 ]���� 8E)5(  8,-�-:�� .H�-  

 F��3)5( ������� #�
������ 	�� ������ 	�������	 ���
�   

��SM� ]8���8�  
 ^��4��

�������L� 

 3��

	���  
�� �Y  \KLAS��	���  

�L!�A60A;  87/3  72/0  

11 32/106  0/00** 

O�\�X!�-  79/3  61/0  

60X/�  78/3  82/0  

8902 cVU-6-  69/3  90/0  

�����- a �R� H�0���  64/3  66/0  

��A! ��E  54/3  67/0  

(�?/�45 ������	) ��K�  52/3  58/0  

8���0 �6T�  44/3  61/0  

������/�  37/3  87/0  

 � O��V\- 6���R9

O�\�X!�-  
36/3  80/0  

 ����- � O��b��  29/3  73/0  

�-����U�R�  04/3  91/0  

 
 ]���� 8  8��! � 8 H�:��	 8N�_� H����- <AAI! �-�7����� 6�/8902 6�/ 6-

 �-0���:�0;6�/  �����	���-�!  8  e� 0� DA!0! 8  �7����� <�0�?A  HN;
8N�_� 6�/�L!�A60A; 8  e� 0� �7����� <�0��E � 60X/� � O�\�X!�- �N�_�8 

 �7������-����U�R� H�-.  
 

 � _4M��8`�8�	  
 �- .�/ 6-0�- �3/�45 <�-8,-�-  6�7�-�7�����6�/ 89026-  �-0���:�0;6�/ 

 �����	H�- .�7�����6�/ 89026- 8���>�-6  Jq� � ����-�! � O���� �3�- �-
 :���- &Q� 8  8E H�- ~�U���/ �� H� w��j� ��>�- � HAB9�� 8  �! .� 

�8�9��/6  07��A  01�2 3/�45H�- �	  8E�7�����6�/ 89026-  �-0���:�0;6�/ 
 J��� �����	8N�_��/6 8���0 �6T� �������/� �O�\�X!�- ������- a �R� H�0��� �
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�A�L! �60X/� cVU- �O�\�X!�- � O��V\- 6���R9 �O��b� ���A! ��E �60A;
8902 � ��K� �6-�-����U�R� H�- .8�9��6�/  ]���� �  3/�45 <�-3/�45�/6 

��0� � � �- )1390( �6� �� )1390( �) ��- ���� ��1390( ���A���� )1389( �6�X� 
)1386( ����� )2005( ��m�R��- )2007( ��-��S�/ � J�0E )200( �H��;��  
)2009( ���!��  )2005( �T��SA�- � ���� )2009( ��/����� )1387( �� �� 0  

60E�� )1390( ���-0  )2000 (�/���-� H�-. �� 3/�45 �- 8�9�� <�- <AAX! � �-�!
������ 0  H�0��� 8E H�- ���j- � �����	 6�/8 �:4�  �<�0!�-�� ����� ����	

w�0j �<�0!�/-� HA<�0!  �0!0i_�<� �� ���� 8  01�2 ���� 3�- 0R/ ��	�  �?B�
����	 ��b�0�� .�- 60X/-� ��	��E � 8����� H�0��� �  �����  8NAj��W!<A 

6�/��A� ����- 8  -09- J��X! � 8I��� 0/ �����- 6�0A� 0  -� ��	��  � cVU 6�/
0 �R  .�- :��� :�7?�- <�-��?E 6�/�  @BC! � 0X?A5 � ����2 � �!�A2 3B�

��� �����	 ��b� <�- � �- 8I��� .-�/-0��� <��- ���  ��-�! �  �8����� �-
HA2V' 6�/ :4�� �8 0>!�   �U .-�/- 8 J,�� ��0 �R  .  �-0��� <�- � 8�����

 ���8�9��  � 0;-Fx� :�0;HA��I9 HANAE ���0A; �-0o :�7?�- ��K� 6�/ 6�/
 TA� :�7?�-8 ��\ :�R�-T9 .H9�� �/-�U �X�  6-�- 6�-��U0  �7�����6�/ 

:�-�8��; 8���0 )�� �6T������/� � O��b� ���A! ��E ������- a �R� H�0��� �
 �O�\�X!�- � O��V\- 6���R9 �� ����-�-����U�R�  �60X/� �O�\�X!�- ���K� �

�L!�A60A; 8902 cVU- � 8��m (6-HAB9�� 0SK��m�  rl� � TA�	 H�-  �
 HX}� �07������	 8  HX�� �/�- 6�-��U0  O��01  <�-7�������/  �7�/ TA�

��?�:�R/ :�0; �-0��� :�7��� 8I��! � �����	 6�/8�/8X��� :�7?�-  � wo-�
 ��  �U :�7��� 0  �-0���H�-.  

6-0   8  ���7Q��5�-_�  � 3/�45 ��8 ��bR�  �- z� 0/ H����- ���0 
�/0��-��58N�_� 8  e� 0� 6�7����� 6�/ 8902:�0; �-0��� 6- �����	 6�/� ]���

 8E - ��?� 3/�458N�_� 8  e� 0� DA!0! 8  �7����� <�0�?A �A�L! 6�/ 60A;
)3,87=M) O�\�X!�- �(3,79=M) 60X/� � (3,78=M e� 0� �7����� <�0��E � (

 8 8N�_�  �7������-����U�R� )3,04=M� ����- � O��b� � ( )3,29=M (H�-.  
8�9�� <AAX! ��� 3/�45 <�- 6�/�j- �-�! ��A/�N� �  H�0��� 8E H�- ��

�A�L! � 60X/� �O�\�X!�- ��Y�/ 60A;:0; :��U H�-. 8 �:4�  ����	 ��b� �
 6�{�- 0  H�0��� � ����/HgA ��K��  3Q 0i- 60X/� � 6�o O�\�X!�- �R���A�

H�-�  � <ARY�/ .�A�L! �I60A;� �A�L! �R���A� �-0���6�/  ��� � :0����
�:�0; .-�/- 8���0  :0A� � ��� � �����	 6�/H�-  -� �I - <�- HA�/- 8E
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�� 6�{�- 0  H�0��� <ARY�/ .�����/HgA ��K�  J��E 60S9 ��K  6-�- 8E�R��/ 
�� 0�- <�- �0�h5 8  �TK� -� �-0��� � O��b� �-TA� 0  ���  ������ <�- � 8E �RE

 � �/�S  ���	 0  � ����-��-�U� �� ���	 � -�  H����- �-0��� 8E �R�0/ .�RE DA�0!
 8  -� �RA��5 ��A� 8N�_� �-����U�R� :- �>�- 8E ���� J9�� 0�- <�- �- ���X� ��- ��-

�A�L! � 60X/� �O�\�X!�-�7����� 0��� � 60A;�-0��� 6�/�  ��'- �R���A�
�-����U�R�  ~�UH�- �-07� �  ��U0  .�TK��� .�lI�- � 60�h58I��'�  �

�A�L!60A; �R���A� TA� 3Q 0i- 6�/��  -�- :�o .H�- 6�B��- � cVU  
8��! �  8  :�7��� �������  �0X/-��-0��� :�0;6�/ �����	 � 0X?A5 

H����6�/ ��b� ����	 ���� � H�-�/ 8�/ ��/�R�-09 �/�� � �0A;�� � ��b� 
����	 ���� �  �<ARY�/� 8 JA <��- e�X!�- ���AB� �  ����-09 �������� ��{�- 

/HgA ��K�� ��RE��E �����	 � ����>?�-�  � �! �- O��01P�L��-  �-0���
:�0;6�/ �����	�  �&LQ!O�����/ � ���7���6�/ F��- 0  yV�  ���/��AI� �

.0A; O��'  �-<� O��' 8  a �R� � O���S�- 8�/ �- :�N��- 6-0  D��R� 8RA�� �
Kl� �C��� �/-09 P�:0�  O���-� � ���- <�- 8�/ 8>A�� t�� 0�?A  8� 0/ 6��
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