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The effect of online marketing capabilities on international performance according to
the mediating role of market orientation and market leader orientation
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Article Info Abstract

The purpose of this research is to investigate the impact of online marketing
capabilities on international performance with regard to the mediating role of
market orientation and market leader orientation. The present research is practical

Received: in terms of purpose; It is descriptive-survey in nature and quantitative in terms of
Accepted: data. The statistical population of the research includes all employees of the sales

department of small and medium-sized companies in the food industry in the city
PP: 64-77 of Tehran, numbering 705 people and working in 137 companies. To determine

the minimum required sample size, Morgan's table was used, and based on this
table, 248 people were selected as a statistical sample. A simple random method
was used to select the samples. In order to collect the data required for the research,
a standard questionnaire (Tolstoy et al. , 2021) was used, and its reliability was
estimated using Cronbach's alpha coefficient (0. 875). To fit the conceptual model
of this study and test the hypotheses, path analysis method and structural equations
were used with the help of Lisrel software. The results of the research showed that
online marketing capabilities have a significant and positive effect on market
orientation, market leader orientation and international performance. Market-
oriented orientation and market leader orientation also have a significant and
positive effect on international performance. Finally, it was found that market-
oriented orientation and market leader orientation play a mediating role between
online marketing capabilities and international performance.

online marketing, international performance, small and medium e-commerce

g companies.
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