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Abstract

Helping, which is one of the types of prosocial behavior, refers to a voluntary
action or activity that a person shows in order to help others. In this research,
the goal was to build a valid and reliable tool to measure the helping structure.
This research is of a descriptive-survey type and the statistical population
studied were psychology and educational sciences students of Allameh
Tabataba’i University in 1401-1402, who were selected through a multi-stage
sampling method to the size of 242 of this population. After developing the
questionnaire, internal consistency was examined through Cronbach's alpha
coefficient and its construct validity through exploratory and confirmatory
factor analysis. Factor analysis identified 5 factors including voluntary help,
help to family and friends, help to relatives and strangers, small help, and
temporary help. Also, the results showed that people have a greater desire to
help their family and friends, which is consistent with the existing evolutionary
theories in this field. The current research was conducted on students and cannot
be generalized to other strata, so it is recommended that this tool be
implemented in other strata and other age groups and its psychometric
properties should be studied.
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1. Introduction

The importance of helping in today's times is felt twice. Because the
world society is transitioning from the industrial age to the age of
communication. The new means of communication have undergone
fundamental changes in human social life in various fields. In the
meantime, the quality of human relations has also changed, and what is
important is not to neglect the emotional dimension of human resources.
It is desirable that human relations and relationships are viewed far from
the instrumental and self-interested point of view. In the contemporary
era, people are widely exposed to other cultures and social values. What
constitutes the semantic system of people is sometimes a mixture of
several cultures and subcultures with different origins (Marzooghi,
2016). Therefore, the importance of educational mechanisms,
especially in the field of moral education, will be more than before and
this effort requires researchers to take necessary measures in the
theoretical and practical dimension to better understand the current
situation and then its pathology. Because with the help of education, the
way is opened to accept things rationally and logically. In such a
context, every moral act takes place beyond the centrality of "self".
"Paying attention to behaviors with a protective approach and helping
others and paying attention to their needs has positive personal and
social, worldly and hereafter, material and spiritual, physical and
psychological effects” (Salarifar and others, 2016), such as increasing
the sense of social responsibility, mutual respect, etc. The authors of the
article are trying to take a step towards the improvement of human life
and propose measures in line with the current favorable developments.

2. Literature Review

Social psychology experts have presented various views about the
underlying motivations of helping behavior, some examples of which
are mentioned below: Evolutionary psychologists believe that helping
Is an instinctive reaction in the direction of promoting the well-being of
those who are genetically similar to us. They also pointed to the
reciprocity norm to explain altruism, according to which helping others
is expected to increase the likelihood that they will help us in the future.
On the other hand, according to the social exchange theory in helping,
the rewards are often heavier than the costs, so our personal benefit is
in helping. Also, by helping others, you can benefit from the social
approval of others as a reward and increase self-esteem. Also, according
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to the altruism-empathy theory, in some situations, the feeling of
empathy and compassion makes us quickly show selflessness for the
victim (Aronson et al., translated by Safarinia and Hassanzadeh, 2016).
According to the theory of negative state relief, in a person who
observes an emergency situation, some kind of negative emotions are
aroused or he experiences a negative feeling due to another factor, so
he intervenes in the situation and helps the person in need to help reduce
these negative emotions by reducing the suffering of the needy person.
Also, based on the empathic pleasure theory of a person who observes
an emergency situation, observing that situation leads to the desire to
act in him. In this situation, the observer comes to help and a pleasant
feeling arises for the help (Karimi, 2016).

According to the learning perspective, socially acceptable behaviors are
learned like other behaviors. From the point of view of decision-
making, assistance will be carried out in five stages, which are:
understanding the situation, interpreting the situation, assuming
responsibility, finding a way to help, deciding to provide assistance, and
finally based on the views of social norms. The reason for helping
people in need is that the person wants to conform to the norms or
expectations of society (Bedar et al., translation by Ganji, 2015). It was
also found in a research that helpful behaviors can have a positive effect
on performers by reducing the feeling of physical burden (Li & Xie,
2017).

3. Methodology

The current research is classified as descriptive-survey research, and
considering that its purpose is to build a tool to measure the
characteristics of helping, it is considered applied research. The
statistical population of the research was psychology and educational
science students of Allameh Tabataba’i University in Tehran. A multi-
stage sampling method was used to sample this population. In this way,
firstly, based on the entries of each course in each stage, cluster
sampling was done, and after identifying the selected groups from each
group, people were randomly selected and questionnaires were
provided to them. In the sampling, it was tried to respect the ratio of
gender and educational level according to the size of the community.
The sample size was also determined according to the statistical method
of the research, that is, the principal component analysis method. Given
that a research with factor analysis method or principal component
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analysis, 5 to 10 samples for each question or item is suitable (Sarmad
et al., 2013), in this research, 8 times the number of items was the
criterion of sample size, and since the questionnaire was designed, the
final result in this research had 30 questions, the sample size was
estimated to be 240 people, but due to the fear of incompleteness of
some questionnaires and the drop in the number of samples, 10% of this
number was added to the sample size and finally, the number of
questionnaires was 242. It was considered complete and without defects
for the final analysis. After creating the questionnaire, its content
validity was checked first. In the next step, the psychometric properties
of the items and the alpha coefficient of the questionnaire were
calculated by implementing the pilot. The next step was to calculate the
psychometric properties of the items and the alpha coefficient of the
questionnaire by implementing the pilot. In the final stage, exploratory
factor analysis and confirmatory factor analysis of the questionnaire
were examined.

6. Conclusion
To determine the factor structure of the questionnaire, exploratory
factor analysis was performed on the obtained data. The result of the
exploratory factor analysis did not match the initial expectation of the
researcher, which was the basis of the questionnaire. The questions of
the questionnaire were designed in such a way that the person imagined
himself in 4 different situations and determined the extent of his help to
family members, friends, acquaintances/relatives and strangers.
Therefore, it was expected that 4 dimensions including help to family
members, help to friends, help to family/acquaintance, and help to
strangers would be obtained; if the result was not like this.

The most appropriate model obtained from factor analysis included
5 factors named as follows: voluntary help, help to family and strangers,
help to family and friends, small help and temporary help. In fact, in
relation to vital help when a person is facing a serious problem, helping
friends and family members is in one dimension and helping strangers
and relatives in another dimension. A series of help is also such that a
person undertakes to do it spontaneously and voluntarily, the
questionnaire of altruism designed by Manzur and Olavarrieta (2021)
has the name of charity, which is somewhat similar to this dimension.
The dimension of small help also includes help that a person does not
have much difficulty in doing, therefore here, there is not much
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difference between people with different degrees of closeness and
familiarity, and everyone falls under the same factor; this is also true
for temporary help. In the next step, the factor structure resulting from
exploratory factor analysis was confirmed through confirmatory factor
analysis.
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1- values clarification
2 - moral dilemma discussion
3 - character education
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