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Abstract

The aim of the present study was to investigate the impact of teacher self-
disclosure on college EFL learners’ shyness with the mediating role of
psychological security. It was a descriptive-correlational study with a survey
method of research. The population consisted of all college EFL students in
Mazandaran universities. Using Morgan’s Table, the sample sizeiincluded 384
individuals. In order to collect the data, three questionnaires were utilized. The
validity and reliability of the questionnaires were secured by using confirmatory
factor analysis and Cronbach’s a. Moreover, to answer the research questions,
structural equation modeling via LISREL software and to test the significance
of the results, the Sobel Test was conducted. The findings demonstrated that
teachers’ self-disclosure had a significant but reverse correlation with students’
shyness. Additionally, it was found that teachers’ self-disclosure had a
significant impact on students’ shyness and psychological security. Also,
considering the result of the Sobel Test, it was found that self-disclosure has an
indirect effect on shyness with the mediating role of psychological security.
Considering the greater magnitude of the indirect path over the direct path, it
can be concluded that the mediating variable augmented the impact, thus
confirming the mediating effect of psychological security.

Keywords: Self-disclosure, Shyness, Psychological security,
Structural equation modeling

Cite this Article: Ghafari Mejlej, M., & Safdari, S. (2024). The effectiveness of teacher self-
disclosure on college EFL learners’ shyness: The mediating role of psychological security.
Educational Psychology, 19(70), 34-59. https://doi.org/10.22054/jep.2023.70620.3748

© 2016 by Allameh Tabataba'i University Press
Publisher: Allameh Tabataba'i University Press
DOI: https://doi.org/10.22054/jep.2023.70620.3748

19(70), Winter 2024, 34-59

elSSN: 2538-3191

Received in revised form April 22, 2023

Accepted June 20, 2023

Received December 21, 2022

ISSN: 2538-3183

Article Type: Reserch Article

Published Online January 05, 2024


https://orcid.org/0000-0003-0417-4609
https://orcid.org/0000-0002-0770-1972

Ghafari Mejlej & Safdari | 35

1. Introduction

Shyness is a temperamental trait that is typically expressed in
unfamiliar social situations and feelings of social evaluation, and
includes feelings of restlessness, being overly cautious, and being
sensitive. Shyness may be associated with distress or emotional
inhibition, and affect optimal participation in activities and
achievement of personal and career goals (Sylvester et al., 2018). Shy
students at university are prone to incompatibility and may not get along
with professors and classmates. Therefore, analyzing students' shyness
and helping them to overcome this weakness is of great value and
importance to improve their mental health (Li et al., 2020). Meanwhile,
one of the psychological interventions in reducing this type of problem
is the self-disclosure of teachers. Self-disclosure, as an important and
necessary behavioral manifestation in social interaction, refers to a
process in which a person voluntarily expresses his behavior, thoughts,
and feelings when communicating with others (Li et al., 2022). In
teaching, instructors often use self-disclosure as a teaching tool to
clarify material and stimulate students' interests. Few studies have been
done regarding the effectiveness of teachers’ self-disclosure on shyness
among English language students. Most of the existing studies are
based on Western examples and since shyness is a phenomenon mixed
with the culture of social relations, the need for local research in this
field is felt.

Research Question
Does psychological security effectively mediate the impact of self-
disclosure on students' shyness?

2. Literature Review

Shyness, as a very familiar phenomenon in social interaction, refers to
fear, anxiety and inhibition in facing new social situations, which may
prevent people from pursuing interpersonal relationships and therefore
negatively affect behavior in the process of social interaction, such as
self-disclosure (Li et al., 2022). Self-disclosure is defined as a person's
internal monologue that occurs at different stages of development and
helps to understand one's abilities, accept experience and, as a result,
choose such tests and then a job that corresponds to his real and certified
abilities (Henry & Thorsen, 2021). Self-disclosure is an attitude in
which a person communicates with others without feeling
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uncomfortable (Waty, 2021). Psychological security is the feeling of
confidence, safety and freedom from fear and anxiety, especially the
feeling of meeting the needs of the present and the future. Mental
security is a basic human need. When people feel safe, they tend to be
more risk-taking, open, flexible, and receptive and resistant to the
environment, and in this case, there is a greater possibility that they will
disclose themselves. Chernyavskaya (2021), in a study titled
psychological prediction of self-disclosure on students' abilities, found
that there is a strong positive correlation between objective
performance scores, high self-esteem and students' understanding of
life as self-disclosure. Harvey and Boynton (2021) conducted a study
titled self-disclosure and psychological resilience with the mediating
role of self-esteem and self-compassion. His findings showed that self-
esteem and self-compassion are mediators between self-disclosure and
psychological resilience. Kadji and Mast (2021) in a study titled the
effect of physician self-disclosure on patient self-disclosure and patient
perception of the physician concluded that physicians who disclosed
themselves were considered more empathetic than physicians who did
not. Zardeckaité-Matulaitiené and Paluckaité (2013) in a study titled the
relationship between teachers' self-disclosure and students' motivation
to learn, showed that teacher's self-disclosure can be an effective tool
to motivate students to learn.

3. Methodology

The current study is applied in terms of purpose, and descriptive-
analytical and correlational in terms of method, which was conducted
as a survey. The statistical population of the present study included
English language students of universities in Mazandaran Province.
Based on Morgan's table, the sample size was estimated to be 384
people. A simple random sampling method was used to select the
sample. To collect the data, three teachers' self-disclosure
questionnaires with 14 items (Cayanus & Martin, 2004), shyness with
11 items (Henderson et al., 2014), and psychological security with 40
items (Tynan, 2005) were used. The questionnaires were translated into
Persian by a professor of English translation. To ensure the accuracy of
the translation, they were back-translated into English by another
professor and were approved by three experts in terms of compatibility
with the original guestionnaire. In order to check the normality of the
data, the Kolmogorov Smirnov test was used. For validation,
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confirmatory factor analysis was used, and the structural equation
modeling was utilized in Lisrel software to check the research questions
and investigate the mediator role, and to measure the significance of the
test Sobel was used.

4. Conclusion

The results show that there is a significant but reverse correlation
between professors' self-disclosure and students' shyness. In fact, it can
be said that with the increase in self-disclosure of professors, the
shyness of students decreases. Also, examining the relationship
between professors' self-disclosure and students' psychological security
shows that the correlation is significant. Also, the result of the Sobel
test means that self-disclosure has an indirect effect on shyness with the
mediating role of psychological security. As a result, according to the
greater effect of the indirect path than the direct path and the significant
test results, it can be said that the presence of the mediating variable
increases the effect and the mediating role of psychological security in
the hypothesis is confirmed. According to the results of this research
and according to the role and effect of the variable of psychological
security in students, it is suggested that those involved in the
educational system should strive to improve positive psychological
states in students, because with the growth and improvement of positive
psychological characteristics, a high level of entrepreneurship and more
and more opportunities for students' growth will be provided and
absenteeism among students will decrease. It is also suggested that by
holding a workshop or suitable fields to promote positive psychological
states and psychological security and the growth of factors affecting
resilience, optimism, hope and self-efficacy, the fields of self-
disclosure in students will increase.
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