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Abstract

The outbreak of coronavirus has posed a serious threat to sports businesses. The aim of this study was to identify
the factors affecting participatory governance of coronavirus crisis management in sports businesses. The study
was applied in terms of purpose and qualitative research using unstructured Glaser method. The statistical
population consists of experts who have scientific, executive or both expertises in sports management. In the
present study, the opinions of 15 experts were collected during a semi-structured interview in a purposively
until the theoretical saturation was reached. The reliability of the interviews was 0.75 using the intra-subject
agreement study method. To analyze the data, continuous comparison method was used during the three stages
of open, axial and selective coding by Maxqda2018 software. Sixty codes were obtained in the open coding
stage and 7 axes in the axial coding stage and finally, the factors of systemic approach, compensatory strategy,
NGOs, crisis response policy, media support, e-government and crisis governance were identified as effective
factors. As a result, crisis management based on participatory governance can increase its capabilities in dealing
with such crises due to these factors and perform better in reviving and keeping sports and sports businesses
active.

Key words: Participatory Governance, Grounded Theory, Sports Businesses, Crisis Management,

Coronavirus.

* Corresponding Author: Mahdi Babaei, Tel: 09126643450, E-mail: babaeemahdi67@gmail.com
https://orcid.org/ 0000-0003-4438-749X

Copyright: © 2023 by the authors. Submitted for possible open access publication under the
terms and conditions of the Creative Commons Attribution (CC BY) license
(https://creativecommons.org/licenses/by/4.0/).


mailto:babaeemahdi67@gmail.com
https://orcid.org/%200000-0002-3066-4858
0000-0003-4438-749X

The Factors Affecting Participatory Governance of ... 126

Extended Abstract

Background and Purpose

The corona crisis has led to unavoidable restrictions and disruptions in many occupations, especially
sports businesses. Governments have been forced to impose restrictions to control the virus because
of their responsibilities, and the sports sector in general has not been exempt from these restrictions
(Hammami, Harrabi, Mohr & Krustrup, 2020, 1). To overcome the difficult situation, the Iranian
sports industry requires the cooperation of all its sectors and society, which requires the provision of
solutions that have a scientific basis. The research results of Zand Razavi, Khaniki, Nasrollahi and
Boostani (2018, 44) indicate the need for appropriate participatory governance in crisis resolution.
When a crisis occurs, a clear and immediate action plan to promote more resilient and sustainable
sport can be considered a model for participatory crisis management. Participatory governance in the
sports community during social and economic crises has never been discussed and has no specific
empirical background. Thus, it is considered a new topic and what can be found in the existing
literature is theoretical. Therefore, in addition to enriching the literature on the subject, the present
study tries to help crisis management achieve its goals and more sustainable development by
identifying the factors affecting participatory governance.

Materials and Methods

The research is applied in terms of purpose and is of qualitative research type. The source of data
collection includes interviews. The statistical population is sports management experts who have
scientific, executive or both expertise. In the present study, the opinions of 15 experts were
purposively collected during a semi-structured interview until the theoretical saturation was reached.
The reliability of the interviews was 0.75 using the intra-subject agreement study method. In order to
analyze the interviews, the unstructured Glaser method was used by Maxqda2018 software. This
method has three steps. The first stage consists of open coding, which by analyzing the text of existing
interviews, 60 final open codes were obtained. In the second stage, axial coding was performed. Axial
coding is the process of linking categories and linking categories at the feature and dimension level.
At this stage, all final open codes are reviewed and compared with the research literature. The third
step is to use selective coding. Selective coding based on the results of open coding and axial coding
is the main stage of theorizing. In this way, it systematically relates the central category to other
categories and presents those relations within the framework of a narrative and modifies the categories
that need further improvement and development.

Findings

In the present study, the obtained results describe the mechanisms through which the target population
of the research (sports managers) identifies the needs of corporate governance of coronavirus crisis
management in small and medium sports businesses. According to the components obtained
(systemic approach, compensatory strategy, NGO, policy-making of dealing with crisis, media
support, e-government, crisis governance), they can take steps towards success. Axis Phenomenon:
policy-making of dealing with crisis; the researcher has considered this category as the same emerged
design. In the present study, the corporate governance of coronavirus crisis management in small and
medium sports businesses was investigated. Therefore, after collecting information and analyzing the
collected data, policy-making of dealing with crisis was considered as the main axis. Causal
relationship: e-government creates and develops an axial phenomenon. Hence the category of e-
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government was considered as a causal condition. Strategies: Compensatory strategies and systemic
approaches. Consequences: Crisis governance was considered.

Conclusion

In general, the present study’s findings suggest participatory governance as a solution to control the
corona crisis. The real or potential harm of a crisis is so great that it can even threaten survival, and
in such situations the organizations or businesses involved cannot end it immediately and alone
(Sapriel, 2003, 349). Public participation can be one of the most important tools in the governance
process to overcome public crises, and planners and policymakers can use this huge potential to meet
the real needs of the people and to control and resolve crises in a desirable way. Mismanagement in
the sports sector, especially in critical situations, can cause irreparable damage to the country's sports
body. Owners of sports clubs and businesses believe that the government has not had a clear strategy
for dealing with the Corona crisis (Rizvandi, Afroozeh & Jalilvand, 2020, 56) and the current situation
does not draw a clear vision for their future. The consequence of such neglect, in addition to the loss
of jobs and income, is the loss of a dynamic educational institution in society. Time decision-making
and speed of action can help the sustainability, resilience and durability of clubs and sports businesses
and reduce the waste of resources and damage caused by the crisis. The existence of a support system
and participatory governance based on the factors identified in this study can play a facilitating role,
prevent the waste of active forces and make sports businesses more resilient and empowered in the
face of the corona crisis.
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Table 2 - Data reliability
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Table 3 - Final open codes of governance of coronavirus crisis management in sports businesses
Final open ) o 5L sleus

(Final open codes) ks 3L sbus (Final open codes) ks 3L sbus
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authority in government
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Table 3 - Final open codes of governance of coronavirus crisis management in sports businesses
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Table 3 - Final open codes of governance of coronavirus crisis management in sports businesses
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Table 4 - Axial categories
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Figure 1- Paradigm model of participatory governance of coronavirus crisis management in sports
businesses
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