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Investigating the impact of internal innovation along with external
knowledge on the business performance of the company, taking into
account the role of open innovation and service innovation in drug
distribution companies.

Abstract

Innovation is very important for the growth and development of the business and represents a
reliable way to gain competition in the market. Acceptance of open innovation through the
acquisition of external knowledge can lead to many organizational benefits, including
improved business performance and service innovation. The purpose of this study was the
relationship between foreign knowledge, internal innovation, open innovation performance of
companies, service innovation and business performance in Isfahan drug distribution
companies. The statistical population consists of all companies active in the field of drug
distribution in Isfahan. The statistical population was calculated by simple stratified sampling
method using the formula presented by Cochran 357 people. A researcher-made questionnaire
was used to measure a variable, which in the research process its reliability was obtained
through Cronbach's alpha of 0.81. To analyze and classify the data extracted from the
questionnaire and test the main hypothesis and sub-hypotheses and model structural equations
from AMOS statistical software The results show that the mediating role of corporate open
innovation performance and service innovation on the relationship between business
knowledge and business performance (B = 0.807) is significant. Also, the mediating role of
corporate open innovation performance and service innovation on the relationship between
domestic innovation and business performance (B = 0.432) is significant. Service innovation
has a mediating role (B = 0.293) in the relationship between corporate open innovation
performance and business performance. This study provides companies with open innovation
performance as a tool to improve business performance while adopting strategy.

Keywords: Internal Innovation, External Knowledge, Business Performance, Open Innovation,
Service Innovation.
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