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Abstract

Background and aim: Crime investigation is a major concern for both governmental and
non-governmental organizations, as well as judicial, security, and police systems in
general. This necessitates the use of existing scientific potential as the primary tool for
prevention and combating crime to reduce its occurrence as much as possible. In this
regard, the main objective of this research is to design a strategic model for document
forgery crime investigation with a police approach.

Method: This research employs a mixed-method (qualitative and quantitative) research
design. The qualitative population includes informed experts on the subject, such as
detectives, specialists, judges, professors, and experts (within and outside the
organization). The sample size in the qualitative section was determined based on
theoretical saturation. In the quantitative section, approximately 30 experts in document
forgery from the Cyber Police and Tehran Greater Police Intelligence were estimated, and
a complete enumeration was carried out. Semi-structured interviews were used for
qualitative data collection, and a researcher-made questionnaire was used for quantitative
data collection. Confirmatory factor analysis using SPSS version 21 and Lizerl software
was employed for quantitative data analysis.

Results: According to the qualitative findings, four main dimensions (content, process,
contextual, and functional) were categorized. In the quantitative section, using structural
equation modeling, the results confirmed all the intended dimensions.

Conclusion: In interpreting the research results, it should be noted that the content
dimension in document forgery crime investigation is of special importance, and there is a
perceived gap that, according to experts' opinions, laboratory equipment should be
upgraded with technological advancements. Regarding the process dimension, there is a
need for more coordination between the police and the judiciary; furthermore, utilizing a
database with a focus on electronic governance is a turning point in combating document
forgery in the contextual dimension. Finally, the functional aspect of document forgery
crime investigation holds special importance.

Keywords: Document forgery, Crime analysis process, Strategic crime investigation
model, Police approach.
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