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Conflict resolution strategies among actors of smart city governance
Hossein Aslipour!, Gholamreza Salimi?, Moein Abdolmohammad Sagha®
Abstract

The multiplicity of actors in the field of smart city governance and the lack of
proper communication between them causes various conflicts between actors.
The strategies provided to solve inter-organizational conflicts are not effective
mainly due to the lack of proper communication between organizations, and there
is a need for domestic strategies and emerging from a set of experts in this field.
The aim of the present study is to provide conflict resolution strategies among
smart city governance activists in Tehran. The research method of this study is
an exploratory mix which combines two methods of thematic analysis based on
interviews with experts and interpretive structural modeling. The statistical
population of this research consists of the managers and experts of the urban area
in Tehran through the purposeful sampling method and the sample size is 8 people
in the thematic analysis method and 13 people in the interpretive structural
modeling method. The data collection instrument was a semi-structured interview
in the qualitative part and a questionnaire in the quantitative part. The result of
the research is a four-level model. The first level of the model includes the themes

of "transparency of financial relations between actors", "creating sustainable
income for the city administration”, "defining system outputs" and "having a
sustainable urban policy", the second level includes the themes of "designing
mediating institutions" and "leveling and managing conflicts" ", the third level
includes the themes of "use of informal communication" and "the use of
consultative councils” and finally the fourth level includes the theme of “creating

a national committee and provincial committees".

Key words: urban governance, conflict, smart city, smart city governance,
conflict management.
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