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: Abstract

¢ Introduction: Training employees increases the sense of job growth, acquires
: new skills, and ultimately increases job satisfaction and self-confidence.
: Training is a tool that helps managers in managing organizations through various
: techniques and methods. The purpose of this study was to explain the factors
: affecting the quality of education of health care network staff.

: research methodology: In this study, qualitative paradigm and content analysis
: method in 2019-2020 were used in the health and medical education network of
: Fars province. Semi-structured interviews with 12 health experts were used to
: identify the components of improving the quality of education. Purposeful
: sampling method was selected. Thematic analysis method was used to analyze
. the data.

: Findings: 8 categories including environmental-cultural factors, social factors,
: individual factors, technological factors, motivational factors, international
: factors, educational factors and intra-organizational factors and 28 sub-
: categories were obtained.

¢ Conclusion: Understanding the factors affecting the quality of staff training
: provides a better understanding of their work environment for training planners.
: Providing quality training to health network employees helps to better
. understand the goals and strategies of the organization and the service path is in
¢ the right direction. Improving the training of health network staff provides
: quality services for patients.

[GTET Shamsnia Seyed Ali, Mohammad Khani Kamran, Ghorchian Nader Gholi, Mohammad Davoudi
Amir Hossein; (2023). Explanation the effective factors on improving the quality of training of health care
network staff.Journal of New Approaches in Educational Adminstration; 14(3):1-11

Corresponding author: Kamran Mohammad Khani
Address: Higher Education Management, Science and Research Branch, Islamic Azad University, Tehran,

Iran.
Tell: 09121064072
Email: k.kamran@srbiau.ac.ir


https://portal.issn.org/resource/ISSN/2008-6369
https://portal.issn.org/resource/ISSN/2423-723X
https://doi.org/10.30495/jedu.2023.29775.5953

Explanation the effective factors on improving the quality of training of health care network staff

Extended Abstract

Introduction:

Today, the world is changing. The continuous
growth of change and transformation in various
sectors of social life, dramatic and profound
advances in science and technology, have
complicated and  specialized organizational
structures. In such a situation, most organizations
are looking for a solution to this problem. The
solution suggested by most experts is training and
improving human resources in the country's health
care networks. Today, improving the quality of
education is one of the main strategies to achieve
human capital and positive adaptation to changing
conditions are considered as two competitive
advantages of organizations and therefore its
strategic position and importance in the survival and
development of organizations has been shown.

Context:

Training is a tool that helps managers in managing
organizations through various techniques and
methods. Training employees increases the sense of
job growth, acquires new skills, and ultimately
increases job satisfaction and self-confidence.

Goal:

The purpose of this study was to explain the factors
affecting the quality of education of health care
network staff.

Method:

In this study, qualitative paradigm and content
analysis method in 2019-2020 were used in the
health and medical education network of Fars
province. Semi-structured interviews with 12 health
experts were used to identify the components of
improving the quality of education. Purposeful
sampling method was selected. Thematic analysis
method was used to analyze the data.

Findings:

8 categories including environmental-cultural
factors, social factors, individual factors,
technological ~ factors, motivational  factors,
international factors, educational factors and intra-
organizational factors and 28 sub-categories were
obtained.

Results:

Understanding the factors affecting the quality of
staff training provides a better understanding of their
work environment for training planners. Providing
quality training to health network employees helps
to better understand the goals and strategies of the
organization and the service path is in the right
direction. Improving the training of health network
staff provides quality services for patients.
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