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Abstract

Introduction

Gilan province, one of the country's tourism poles in terms of its privileged natural
location and climatic conditions, has many natural, historical, religious, cultural, social
and economic attractions and numerous God-given gifts. According to the statistical
yearbook of 2015, out of a total of 258 residences in the country, there was one tourism
residence unit in Gilan province. In 2016, there were 5 accommodation units out of a
total of 441 accommodation units, and in 2017, out of 540 ecotourism accommodation
units, there were only three official ecotourism units, and this number reached 14 units
in 2018. This statistic has grown significantly in the summer of 2019 and the number of
eco-tourism residences in this province has reached 48 units. The rapid growth of
ecotourism accommodations in recent years makes it necessary to provide proper
services to tourists. This leads to the satisfaction and loyalty of tourists towards
ecotourism accommodations. In this regard, the present research was designed and
carried out with the aim at investigating the satisfaction with the service quality and the
loyalty of rural tourists to the eco-tourist accommodations in Gilan province. In this
regard, the American model of measuring customer satisfaction is the basis for
measuring the satisfaction and loyalty of tourists. According to this model, the
satisfaction of tourists in ecotourism accommodations is directly influenced by the
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quality of services, the expectations of tourists, and the value perceived by them. In
addition to the direct effect, the quality of services and the expectations of tourists affect
satisfaction indirectly through the perceived value. The satisfaction of tourists affects the
loyalty of tourists both directly and indirectly (through the complaint reduction variable).

Material and Methods

The study was descriptive - correlation and conducted through a survey method. The
statistical population of the study included all rural tourists of ecotourism residences in
Gilan province in 2020 year. The sample size was 315 tourists which were selected
among five cities by using stratified random sampling method. The research instrument
was a questionnaire whose content validity was confirmed by professors and relevant
experts and its reliability was determined by calculating the Cronbach's alpha coefficient
between 0.72-0.89. Data were analyzed using SPSS software. To describe the variables
mean, standard deviation, frequency, percentage and cumulative percentage were used.
To investigate the relationship between the variables, the correlation coefficient was
used, and to calculate the difference between satisfaction and loyalty in different groups,
the Mann-Whitney U and Kruskal-Wallis H tests were used. Finally, path analysis has
been used to investigate the direct and indirect effects of variables on the dependent
variable.

Results and Discussion

According to the results, tourists' satisfaction and loyalty to ecotourism residences were
assessed at a good level. The results showed that there was a positive and significant
relationship between service qualities, customer expectations, perceived value with the
dependent variable of tourist satisfaction at the level of 1%. In addition, there was a
positive and significant relationship between tourists' satisfaction and complaint
reduction with the dependent variable of loyalty at the level of 1%. In comparison, the
perceived value variable has a higher correlation with the tourism service satisfaction
variable. In other words, the valuableness of the services received makes tourists more
satisfied. Meanwhile, according to the results of the path analysis, the received service
quality variable has the highest total causal effect on the satisfaction variable, and the
service perceived value variable ranks second. The results of Mann-Whitney U tests
showed that there was a significant difference between men and women according to the
variables of satisfaction and loyalty at 5% level. In this case, men are more loyal than
women. The reason for this difference is probably due to women's higher expectations of
the services provided by eco-tourist accommodations. According to the results of path
analysis, the variable of services quality has the most total causal effect on satisfaction
and the variable of reducing complaints has the most direct and total causal effect on
tourist loyalty. Dealing with tourists' requests, providing compensatory services, as well
as the appropriate quality of the services provided, will lead to the loyalty of the tourist
and his/her next visit to the tourist accommodation.
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Conclusion

In the present research, the satisfaction and loyalty of tourists in eco-tourism
accommodations has been measured using a valid and documented framework.
Examining the mean of the main variables shows that all these variables are at a medium
to high level from the point of view of rural tourists. In other words, tourists have
evaluated the current state of service provided, fulfillment of expectations, value of
services received, satisfaction with services provided, addressing possible shortcomings
and loyalty to eco-tourism accommodations in an appropriate situation. In order to
improve the quality of eco-tourism accommodation services and also since the
monitoring of the implementation is considered a basic process, it is suggested to
evaluate the performance system in eco-tourism accommodation, especially in the field
of services to tourists.

Considering the significant growth of eco-tourism residences in recent years in Gilan
province and in order to prevent a merely quantitative growth and also with the aim of
sustainability and permanence of these residences, the results of the present research can
be taken into consideration by the officials and owners of the accommodations in order
to gain the satisfaction and loyalty of the tourists.

Keywords
Ecotourism Residences, Satisfaction, Service Quality, Rural Tourism, Loyalty.

169






g g by
\f'Y JLG'.’ g\'\ O)Lﬁnz g*? de

g 3 Al
49 Cumd (Al 5 3 s500 35 (5,108 g 9 (SAILd 5 (SLaOULS s
O bl (58 TP g (srololdl

g Mg olie cylie L odljpio] o
Ve o NYNA o s gu)b LA RRIAVAGENI PR IR

R
$12olll &) Coms (pliuagy ,500)5 (5)blog 5 Cold) 2 e Jelge ooy 4yl adllla
Ohrlo by 4 &5 D (Stused - (Arogi £95 5l pole Buiod Ll 4By US bl 2 Spy
WAl Jlo 3 S bl 05pe oKl 1, K55,5 als ol suios (glel dmels .05 plool
oy &S dgr (glolidu y Baind il 0y JaeSS 1y Batod slaaslidu y K55, YV olas g
VY o g8 ST s dslons b (T (b 5 20B dbgrye manasiie 5 A5lel bawg o] (olsie
daw ) (635ps oKl & Cuws )| Kb3 )5 (g)blg 5 cols) @l 4 dog b b e (/AL
o b odd Sy il g oS08 cljllanl (aaS gl yasie cp o ol ol S byl G
OSB3 Cald) paste (o izman )3 3929 203 N haw )3 (6 xe 9 Cute dlaily Culs) il
@ daxgi b0yl dgmg doyd N maw 0 (g)b pme g Cute dlaly (gyblg diisly o b colKd ialS 4
sie 5 ghenl) 9y 2 S5 e S onpiie b Cless jl cudS e pe b I Jols gl
B 5 3930 Sty 39 RIS oy IS e 5l 5 s ] st ol il

IRl el e S o8l ¢35l ol g gy 09,8 ] (ulih IS e gl il -

IR O myte Sy oKl «(65)5LaS” bigal g gy 09,5 el g Jotme ok g =Y
(enayat.abbasi@modares.ac.ir)

Ol el o pto S oSl ¢3S (3590l 5 gy 09,5 Sl ¥

DOI: 10.30490/rvt.2023.354731.1365

ARA


mailto:enayat.abbasi@modares.ac.ir

Vo GJLQ..;‘Y;‘ dLAcWJS)tij

Shly 5 coloy G hely 3 ©5pe oSl Gl S o Slos b)) i
255 )I)§ LsJL.’.))I d)90 ,°9|.\o )5]9 & O‘)i‘:‘-))f

od)/)bj ‘L;’L-“’j) J).fw.}; clods &%&.{KJJ@L&) :d))flﬁ}g (;L@o[f;oéi/ :lé@)‘,’ -EOK

Aodlo

Slodpio bl (SeSUsS sbo)lSal) 5 el daling) Hloky drwgs 4 ey sl Ol yaely
- Sl W plgiedy biling) 3 R85 Cato Ay g b | lgie omenl &
L olobing)y odjlo g agwsd Jolbes o ¢ ol5el s o sl slool peus o 5,8 oL (oolaii]
(Rezvani, 2015) 545 0 nKim )8 ¢ 53l ;S5

0B e oy dlex | ougmn olall - elal oy S plyisa K805
P Coplin g drwgi I el o pdaw 4 g 4Bl sl J5 e )8 ) Gy &S 039
ly (olio jluns ooy Wilgs oo (6,55,S (Zarafshani et al., 2013) cuwl ouwy Sk adaw
IS R85 Sess sb)lgcus I (Ko 8 skl (Sl Ses8 b gcuns
ol 0390 drwgi Jlo 10 G 4y dLsdS Jlo dix 50 g odd Byme liles 4 (oM VARY Lo
5 LSSl splie (bewS @lS py 455 Jlea 1> 35pe ol dswg 5 sbx]
S Cul (885 Ctio wre GBS S e 925 pgr ol () (o9 sl
(Amirahmadi et al., 2012) cul 03,5 Cds 355 & 1) (il bS5 lke 5 K25 as g
dawg b )3 5 dbldrwgs (gbyeuiS ol g (63,5 Cands NAAL aad lawlgl jl S g ysboas
0By 0 Gles (slaysiS den w3y s (Taghvaei & Akbari, 2009) aas o JuSis 1,
ke C8L)d ofugds 0y g (Sipyd slaal (odlail (gblie Sl pSo g p SEES
(525 ps At Slodd Cao ol (g3loaling I (6 Jlandl pdans (02 Yl g 2ol 3l oyt
3 (ol b G baome g (S5958T (sloadle Lol 53 o ol noln 5 dnungs Juwiliy (g1l
(Azarnivand et al., 2006) cusl ouis palls e zoley tw slaylid, § Kinyd

S o GBS ol 5 ] o3l o 5 (55,5 )35 dla I iz LY 4 ol
3929 (SPr9ed) Cudye (ALS Jider £95 «2b)d Cusdge (ceuldl £95 5y 5 )
g splie (S8) (e 5 (o Spld liz g (o)l Slaling) wilize calie 5 plgdl
ool 5 oS g Jlod oy glo JSix LS 0 (og slalie glgil 5 s glio gl

A\RA



..... Solsbs 5 hwnls ) glacdiS poas

asojpd Jol )5S @ 5 Pl 5 (S8 slaadls bld 4 liy Jgl )58 03 s3> (5 oS sblie
slp ol 2 Sl g ©35ps (Jd> oren 4 (Rezvani, 2015) cuwl ) g9
S laisgd cacnl J3 g B S0

bulpd 5 (b jlies Cumdge Lld 4y 598 (68835 slacdad 1 (S (oS ol
clye g olsls eolal 5 eluial ((Kinp (pde (Pl b sl Gl (oldd]
T 51 oyl g 030 odlatl BB Jlo 51 pold Jguad j3 Ul 51 By &S ol (odamio (o3blas
WAY Jlo gylol dolllo 3o aiiwn (gyls pos BB Jlo plod jd g il Juad Codgie oo
Caily 2939 S il j3 (60,5 oKLl unly Y sluxs 1add jauiS 3 oKl YOA gaazes
o5zl 0¥+ o 5 IYAS Sl 53 o olg O sliwy oSzell snly FFY goazme 5 ITAD Jlo 5o
VY Jlo o olaws cpl oS asly e (S sl 4 (035pg cowy 1 ¥ S (60,5 ps
aw g asly g BB by o)l WAA Jlo liaol 3 bl cpl Lol sl odwy dslg VF
General Directorate of Cultural ) cul sauwy a5l YA & slewl cpl )5 (63,55 (loolSiold]
My 4 glel oSS .(Heritage, Handicrafts and Tourism of Gilan Province, 2020
dxsg s BolSaldl oyl oS A3, 45 amd e b ] sl 5 (63,5 ps colKiall gy pus
gkl g laliug; 15 29250 (Y Jouily (2l Cusbse Cusl (35 le Jlo o o] a8
il (029y5 Plao AVVYASA slaws b ddlaie 4 1, 850)5 5gy9 My 4 9y Loy 5 SNS loliws,
Jlo > alie loj & Cond (003 PIFY 08y 9 WA Jlo gl )3 (g 5 (v G5k
Sl 51 S e s 1y K855 4 qeslie luyoleass &g, (Ibid, 2020) VAV
ol Hla5 3590 (0359 (SOl Cojgome b (5835 w3 S B 9 Jlndl
Chenetal., ) s 4y 5 byl caiS dgie 4 b daolSiolsl oyl cunS g dlas p ogMe
§ S o ol K0S Gply Jol J frotn 6,553,5 dmagt (sl ¥ (sl (2011
ol T gl s g s s 51 555,54y clie Lo #) dacdlu s oyl

A e il ol o] G RES polt 0 et B (S5 (sienls,
Neal ) ol 48,5 51,8 IS 3590 sl <5y R83)5 059> 53 &5 canl Slogdge | saioinls,
poli3 el ,S50,8 (ybly a4 Cul cldlgie ,S53,8 culs, (& Gursory, 2008
Bahari et ) 555 0 duaio i 5,5 4 Ll § lgd cub i g BaguS g dafio & & yilune

YVYY



Vo GJLQ..;‘Y;‘ dLAcWJS)tij

2bj Jlisl 4 sly GBS & 290 ol lpie $SBS Cuo @ g2, b b
5 POl 3 S el ol 08 Kalss drogi 1l 4 Wled S i bl 4 &5, a8
pas &S Cas s, (Salleh et al., 2013) ol céying o o)LL g5 o585 5
held) (liee 45 Aol Cad Culge & Wlgi e (5B S holhe (99 Sleln i)
)l by cpl 4 oy 3 e (5ol g aimd I3 JolS (5 lolbg s 1, 5 Sba 5
L agalye > clio e Jlasl b 5l 45 conl U1 jLal 5y00 coS b closs L YIS
S S Uil b olen L] aSsy) (Alaoddini & Chini, 2012) b o i s
Cold) i ggmen (Blue 4 A5 il 1> o8 (loj ©ae 3 (63 )5pg slaolSeld]
Jed ool s G S0)8 (ool 4 e gaianls) ool LT g Dsdipe a2y oSS
IS a el jd el oad aslyy byl 4 s ol g a8 Cunl (Y15 $395 o lnolSiels]
&by 5 (6,003 dolie bwg s Iyl Cload l colsy Jogad  eld plul Cldbss
ol 01 o)Ll (63,5 pg) (sloolSioll y ST L K5 )5

ol g saenlsy Hlge b imgh > (Marin & Taberner, 2007) 4o o oy le
o s> CiS3 & los 5 IS 5ol )3 ol s gy 0 e5ySib S olie (slo S 5
Slayps &5 05 Lol amgs ol ol K50, YEVY 5l oct i b Guios el 5 waizsls
5 o5 E5hd (B ()b 1 o8l e clulus] g0l LIS sienls, il sl uls )b
Pgd e dade & CutSil )3 (K535 bled SRl cage (s pSeda b 4 e )5S
&S Loy @ opl 4 (650 adlls > (Vajcnerova et al., 2014) ) 4 lgg 2l
5 oS ol sl b o ee3,8 S Jolge il 5V ERS AL JS ol
Colsy (5, R83,5 Jpame CutS e b ingh ,» (Karami & Zeinali, 2015) L;
I S0, oy il & (s BB S wsosge adllo) S35 oyl 5 S5
5 40575 ol ol sl yy (SIS o], S5,8 ssil (slasl 5 (5 )K55,5 Jpame kS
ML 1 ke g )l stne b g (Stsed b3S ol o ol i ol ey Jibs
5 J& @) g L0 4 dade dliin 0ybed CuiSb 4 paenas Jud 5l ,555,5 san] (o)ls,
Dyl dade jl cute sla s

Ol Lo Gleie b didss > (Mousazadeh et al., 2015) )SKaa ¢ 03lj swge
0355 HOLSAT o jl odlitl b M5 i) Ly sloolSzolil §) o) Kin 5 colss,

Yve



..... Solsbs 5 hwnls ) glacdiS poas

xS cnl g WA L8 e dpee ) S Gl (93)5ps slrolSinl il & )R85
ey 09 g gl SLileT 5 Eaae Ul (SR> > Sl Cell Jolo aw oS Sa)
Milo3evic et ) o, San 5 guwshe ol 035 brolKzaldl ) Coso ) Caplin S 3yt
Cuddgo &S Nl y don opl duao | 41,855 5 cols) Cusal flais b uimgly 4o (al., 2016
@ e el (S5 colsy oy ()RS el b estins byl (6,860 )3 ate
~ )] g ,550,5 ym Ailbeate dlaly 4y diuly LW &S 355 o (6,K53,5 ee 13 Ste 5V b cuolil
Rokneddin Eftekhari ) -l,\Sen 5 (¢l il S .l Gloss &) 090 9 loss oniad
gblie ol (6,%53,5 wolie 5l o550, culs, Liomw 4 sladlhs s (et al., 2017
b o o0 odusmiuw dlal jl ol lise p VL ols olwl sl y (S bl ol
Cawl (Sl (6,855,5 dolio > Sluyedbl & baype cColdy e opyieS 9 kel Glods &
2 OIS sbiwgy 0 (935 pe drwyl slp (Jowe slacud b Llod Gua b aass slaasl
grale | adlas )50 (sligy (9 095wyl & cul o] 5 (S bepany Gl
polis L pioren 5 Glods § SUK] ¢uwb olad g1y bl slaisl cud b o (6, KE0,5
Cool oyt Sl 5805 W15 g 5Ele B gy §) diaio ul (5 5 Slesle
.(Mirzadeh Kouhshahi et al., 2018)
©3,5pg &S Loy do opl 4 idgh ,> (Karami et al., 2019) ) Ken 5 (0,8

Ol (2liwgy 3blio )3 ateun 9 (slol (oolaibl sl adls doup el (g5)slis
Lol oL

; Hatefi Shojae, 2018) wlasls,, (¢,5:55,5 oo (sliwgy o (63)90 dlllae ol yobo 4
oKLl w,y (Mirzadeh Kouhshahi et al., 2018 Danaeinia & Beigi, 2020;
Oren g Sl cpl Oledd CldS (aliwg) 65805 Blas I (S liew 25py
O 3 Gl odd a4 eS8 &Sl cgsge olKildl 1yl K505 cienls,
wliwgy %538 (o)bly 9 Gloss cuasS jl lienls) awyp Ban b il gass L,
Gl 0dd plil o Sl S bl (60,5p9 (sloolSioli] 4y Cons

AR



Vo GJLQ..;‘Y;‘ dLAcWJS)tij

ST (aghie g2l

wx Jio ) 329 3bj e pbyuie )by 5 culs) ok sy
Jae JACSI) S0l 3 oyt cylis, yasls Jio (SCSB) (sdigw oy (sinls)
o e caldy o Jae J(ECSI) Loyl oS cupie e cols) pasls
s (ol et alos 1 MCSI) (s3le > (st colsy Lo sl Jas 5 (SWICS)
(Zare, 2019) siwn

Coldy G ladie sy | (S e cold) Gl 0l Jae
cols, Liovw gl ol a8 )15 edlatwl 3y Alie Clddss oS cwl (g i
Jre ol sl oud Wil gyitie cald) Glom Syl Jue 5l Glmoly cal 30 8855
5 955wl aldy wad Sy b))l K85 sl wless cudS la e Jolid
O IR KT SPANEN

S &5 plon Cusl o LI JS B > 50 cagrbe Jho (Jd Al &y a5 L
85 sl gt sl Ghomias Syl Jo J) ol 3 ospdho Jio 2 425 M3
(Zare, 2019) cusl 0 (5,K55)5 gaud50 53 2,8 LB

1. Swedish Customer Satisfaction Barometer (SCSB)

2. American Customer Satisfaction Index (ACSI)

3. European Customer Satisfaction Index (ECSI)

4. Swiss Index of Customer Satisfaction (SWICS)

5. Malaysian Customer Satisfaction Index (MCSI)

Gy ol 3 skl Jg cand 04 oslizul Sless slacloilo > b yiie coldy o slp Bies Jae oyl j) 4551 .5
(Zare, 2019) el oas 45T 55 (6)K80)5 Cantio ,d L5835 culsy Liswiw

yv1



S o i)l
% 6 e u)

ol 5o 55

odww —_—
SN s / / \ ‘_g)’bl’:s’
ol W RUCHIYG

Ol Yo §

"QM: ) ‘_909.@‘.9.0 BEVIA] ,lSM&
(Zare, 2019) (s yuto (dinisldy Liomiw 2150 yel Jdo 5 ol o img}r (claassly)

b Laisdgyg -l Lasly) 0005 bawg 53 ¢ Sb3)5" cold) ¢3S (ogpde Jo (bl 2
Uil g ead Sy Sl couas (), K50 ,S cljllanl Jols ¢ Jao cpl 0 (gliails) odes Jle
@lodd CudS paiitune b Cov (63,5pe bolialdl 1 1,55 caenls, (S ke
%S ol cless caiS cwl Ul bwg oad Sy 55 9 ol 5sd )5 el
8 b o |y ety udtana d ysbo 42 5 005 533 (B15] Byl ] ponitona 31 2 ogMe
e b ) peine it gl 4 ob g e job 4 pa GLRET guienls) aind
13 o 5l il cou 1y 55,8 6 bolig (oKl ials
Slosd b Jpame coaS 1 Kid S IS ol Jold ados (ol 1 0l S coaS
8Ly ledd cuaS ol Sy prdaw 0l Sy 5] Cawl (63,5 pgs oS8l awgs s &)
93 Jolis K555 el jlasl el osds iy losd ol wy5 gl o canl b b duslio
il pt mlo 5l &S Cul load by 5l o (g9 olyllanl ( isy gl g o sy
ol (i o3 255050 S 01yK55,5 s (S5 aposs b 5 lisks do a1 ke ylao)
ool 0ai] (3 Cosd CudS el die )y Codd oS Wl bl o)lyy K508 oyt
oBll 3 a5 Cunl esS b Jgaze 4 Cand 5y 08N 5 el (RS gaianls)

ARAY


https://fa.wikipedia.org/wiki/%D9%85%D8%AD%D8%B5%D9%88%D9%84
https://fa.wikipedia.org/wiki/%D8%AE%D8%AF%D9%85%D8%A7%D8%AA

Vo GJLQ..;‘Y;‘ dLAcWJS)tij

cleid LB Kid S algdol pie bxe 4 cols Lials .l 03y céb (63)5ps
onlaw b g olesd el gly K3 same bl me 4 (g)blg cols o 9 8Ly
ol 51,55 4 0526

BT (owld (y

4 g (ehalon ) Pl gy bld 4 (o8 Clisios g9 | cuple blod 4 j5b 5iio0
A pbsl WA e 0 &S cwl | Sised - oy bodly Llod g 4iod sgui bl
O dsla cpl gy ol Jagh (gyll dasls (IS il (0 Spe (olSaaldl o] Kt )5
5 3 &y 65 ps SwolSl )3 bl 5 jpin bl 1 e S by GBS s
Sl ey iy V8 L5 WA Lo 3 S il sl 003 Gy (S il ol
il CaBge bl (liwjed gy il glagliopd gl Sl oS sladiges Sl
A Ll (pegd ayt g wdgy b 3l gy cogin I ey She 5liAL Jled )
General Directorate ) 54 5,90 ¥V liw e gy cpl 33 (62,5 per (solSialil slaw (Y JS)
Aoy 0+ (of Cultural Heritage, Handicrafts and Tourism of Gilan Province, 2020
Ol Sl adlas 3)90 sladiges 5 QLI (Bolai job 4 cottie sl pad (slaolSiell |
Gl lojle 4 danlye p ) e s adllae § Ol ookt ob &) baolKioll oyl o, Kss,5
Olelid)l5 L aslas 5 (3,5 p5 olelil (S il (5035 5 > glio ((Siny
OYoleo (gl o pd diged Dla pusd 53 .Gl Dgng B AS axslye Dlaw 1 g )lel (63,5 ps
Jolas b diged dlaws &S Cuwl i dlgiudin < S Sluye JBlas hg,y 5l eolaiwl b (o bdle
Rezazadeh & ) sy iagh Jdo po 1y alaly slis oy i 48" Sl (6 yaxito Laslgy dlass plys 00
O5See pite Sy Lalg) 2 i il oS Jie y aSu) 4 axg3 L 1) ((Davari, 2013
diged D JBlas cplplo ol dasly ¥ oolawd cplosalin ol ysio leicd 365 (sla sl b
oSS ol pp YVO olas coleg 5o (Jbcpll Dgd 48,3 Hlai o Fr b ply LU dls o opl
WD

Ry ikl ¢ (Gall et al., 2015; Sarmad et al., 2012) )bl cole 4 45 b
a0 o Gaiog Blaal & glowy bl 0 g codie slalio s (3 5, KE0,5 slass
JoSS i ped o (pliwg) 3SThe )3 @ly 9,5 pg (SloelRulil > Aokt Vo ol Jolas

YYA



..... 6)‘)\5) E) Lg.Lw.'i.lLa) le.ho.l...nsw:d‘

dyg0 o (gl yliwypad > (6,RE0,S olKioldl dlus g 398 e 4 dogi b g

ol Casd & 25 gl 7 4 diged o2 caalllas

axlllas 390 digod p § S0 (SRBIKLLE! dlaxs LY Jgas

diged pe> i oleldl sy olRE! Sy Obinwt pnd bl gz Curdge iy,

Yo ¥ 5 ol Jlois )

A 5 \ ) e \
A * Y sb39; S v
Yo Y 5 w39, By ¥
£ ¥ 5 esd e 5
Yo N fy Js

Obgg sl isle

OG-
oy -¥
Sy Y
oo -F
2oy -0

adllhe 3590 (63,5 092 (SWoLEI (oLl i Cundsn .Y JSU

Yva



Vo GJLQ..;‘Y;‘ dLAcWJS)tij

sskatods gl 3)9e (slaodls (gyglaan ol I bl i adlliily dolibu
5 olSuily slol L3l 3 5 05 _obb (gltelidun y (3uios 3l oyl 5 lgime ooy s
L5 ely )])5 UMS Oh‘wl d)ﬁb)f 9 (o @Lw ¢‘_5_§.@)9 ul)m L‘)Lo)‘L» OL»L;JB)K )‘1 L5>|.\:z.3'
PRl aslitisy sloaysS 9 SVl o 1o pladd @) 9 ol & i ol Sl 4y 2 L
S5 by asliiy Yo a5 sl Sypot wliduy bl oS Caa A3
@l EligsS Gl Jlade 5 48 Sl sty loailie b eSS plmaY Gl
Sl S gy @ S b (Wl iomiw ogad (Cuwl 0l ST Jgda )0 kg (sl yukie
ool SPSS I35l 5 31 eolitl by (Lblitl 5 shros) cslel Sluolons 2395 3bjls b b5 L
dod g (2030 Ao pd o yd (Slglyd Glme Ll il (Sl slrojlo] I e yusie Cauogs (gl A
)2y g (hald) (rn OgliS Ao (gl ((Stued ol bapiie o Al (o) 2 ]2
worr S s olls S g g - e 3 sl ol slagigel 3l cilise (slaog S >
5 oMl pre Jolo 5l dtanly jesite o b puiie malitine i g padtias 31
EV PV WV F P YPLILIRE PR LTI V0 g PRES

L - Sy U, . s o1 ;
TligsS Wl 5 Ao iy pai Aol glaradlae )
Sy | s &l cles sl
-Ivy v PR oS SN et s 5 oss,8 el \
o
m ™ .\a..uy o4 451)‘ Glodd 0l «5)3 a]a.u Ia.wy X «5).\ L)‘:’))‘ v
olSss,5 o835
oSzl 55 o il wlods 5l cyls
AIAD v RT3 04 Sy Sl S OSsS culs, ¥
&25py
Ol 2 R85 scwlss )y 4 (S, e e
-Ivo ¥ , S5 8 cylSs il ¥
Szoldl i | 5
A ¥ oSl 5 2070 arlie 4 B RUCESIRPEED 5
dl)i;_.\
AN ¥ ] [4
ous,l b {
<IvY ¥ 355 5 Cunyd O ygody ©losd 1)) leblegt &
1A ¥ Sibe i 4 Sl g S5 & Jlod sl
i . Slisab s &) gl oK o) p10 LUl o v
slezel o xé
/A ¥ Oy0)S TS &y 039 4o g5 g (b Caen ed

g sl isle

1. Mann-Whitney U test
2. Kruskal-Wallis H test

YA



..... Solsbs 5 hwnls ) glacdiS poas

Ol S3,5 (63,8 s Sy
25 VFY 5050 (Aoyd OF/Q) 15 WY (055wl 125 YV (o jl oy slaaidl b aollas
bl i 5 Silie 39 Dyme (Muoyd Yo/B) 45 A5 5 Jalie (doyd FA/B) L& VIR )l gS5ely

Ol 5wd S (53,8 b Sy ¥ Jo>
) Sl _ oy . .
Aoy Ao (o) Lo | Sl Lo Jelp e 5%
2% e
AR VEY o o
B B e B B Ve OFR WY sy e
) Yo ve/o as Sye Caradg
B B Jote B B IEEEE VS AXY Jal Jal
olv oIy A Xi<y.
5 A 259 6 S U/ Y /7 AT o T oo vesXir (JWw) oy
VY Yo Ny re<Xi<s.
Veo o YAS q. f.<Xi
v/a /A Yo oled nj
Yols YVl AY e
INIARY N oy olod 39 ol 50
B - ool B B SV SV ol Y
aA £/ W il 393
Yoo VA 5 &S5
YSIN - YSIA s Xi=\ Slasy
s \ e " . ‘\\./f) oYy 154 X=y ‘5%){)
¥ xoy 2 d
oK B
Voo N/ Y Xi=y Oledd dlaws
\ \ < Xi<y A ¥ SYIA oY/ \SA y< Xi<o 2yl
Yoo YR WY X>a ™

YA

ey sl sl



Vo GJLA..:Q‘Y;‘ dLALWJS}t‘\N})

a3 ol (gl puiie (aysS (gl

Ay b Lload (gaad) B Joix )3 dbgiye S @ a2 b s ol sl e
S bawg > glier ¥l i 885 bl s 4 b e plos (S5 0:Sle @l 4
sl yR83,5" 6y yusie 4y by e (1Slee (2 iy

o (ol (Wb ke (S gS (gl D Jgua

S s wsf e
5,15l
\ <IN Y/a¥ ol 51 8 olSelBl clons S 5l Lo 87 L]
Y <[A¥ YIAA .‘ wlﬁ] 5l J*-Q ‘_)b.b u-‘.% uL.«.QJol J.;.ls ~)I Lw )uﬁ‘ ol s 5 e s
v N viss S bed lajlo b load gy adaio 1 e ML
Colél
+152 YIAY Js
\ <IN A7ARS s Sy ool ) )3 Ceoldl glys wuenas I
Y < IFA FIvY 23,8 by guolie Gloss Bl floj ke ) o S yd (i3l
Y Iy \IALZ Do Nad)l pd)S bl yd o Slead o IS jebo & O ySwidy5 bwgs
¥ <IAY ¥/o¥ Dy oye el 1 i pa S bl yd a8 Slead i)
+/0 ¥IYf Js
\ v - b,y o8l oyl o a8 Sless 5l b IS cols,
20,8
Y N ¥/Y - 8Ly Sless il ol sienls, ol yRin 5 culs,
v AY s boawlio ) 008 célbyy & Sl l‘w ols,
Jlos) ©less
54 FIYY Js
\ N AT Slosd oad &Iy wles 1 slisl/colSs @ygo o
e ge &l Sl
v e e B Sy 3y50 o psdy il )] Slead Gl Gblasl  Jawg ColSl il
Sy O yi,5
v Ve Y/oA ol pyae 4y oS Cudld 3939 (6 lge Ll yloj 5o
3,8 ol
AL )Y Js
\ «I5¥ \TAT4 oS o Ao 1,0 & 1) oKl
Y AN ¥IvY ol o 5og olKelBl ) 4y a1y 355
Y /Ay \7ANG D13 3959 oSl pl )> po ddzme jouas Jlein] OlyXain 5 g bl
¥ IvF A7AN Ll po Jgl bl 6)lgen olSall )
N R 2 2 Js

YAY



$olsy 5 ghnls, Lng,l;.:S&::.xJ

s, T st wsf e
5,15l
3 -I5¥ A Al 5 4 i pe g jues olSeldl Lo
\ < IVA £/YY ] 0351, olSzalsl Gl Lol
¥ VY ¥ ol i g caslio Sl 5 SliSal gl olszasl 7 ’d“
¥ LAY Y/A- ol ks oS8 gln sy 5 i s S
+/A] YAy Js
\ A O Sl ol gt ol o iy Ko il )ff
A o Ui dBMe ] ol
Al -Ivo /Y )b s ek (ot loas ail)) 4y oliolil il
¥ -IA ¥/ov syt A1) 0 o 5 ) olej olen s OB
/A £V Js
\ A . Oblogee @ 1) Gloss &Iyl 585 loj olKelBl L jue
i o g
y I gy OPlter 005 S8 & ol adan oSl 0Bl ‘g
Sy 1y Sl 53
. s - aly loges & ) @y b oKl blpe & : c
Amd o 5
¥ .Ivs v/av Al o yiwd 3 Sladd &l o 5 oSl SIS ‘;
N J1 2 Js é
\ <15 /%) S o el o] 088l ) b Lol 13 logee
Y 150 ¥/vv 20 lagae b (slasbdge 4L o lgen olSolEl s
¥ 1A £y S o ) slais] lagge 3 olKaoll e LS, .
) v pe S s BB G S nse less 15 o8 o
+IAY ¥/eA Js
\ B2 ¥/¥- s blagae 4y pasid g 09 a5 olSelBl UL jse
Y IV ¥/YA 2lgd 0395 lague gly 1y oy yips oKl Jaed
¥ <IA- £V S o S0 1y blagen sably 5L olKzalil
¥ AN Y/¥a A3 o diclo VY Closs blagues 4 oKl
+IAD /4 Js
I fF Oloss CubsS S il

lord onomin 3b5 (L3 6 oS LS 5l slau S a8 b B > bayss

YAY

g sl isle



Vo GJLQ..;‘Y;‘ dhﬂcw‘}:}twj)

duglie sl djome g0t 3805 Sl jiie | Supp ladysS (gaas) 9 oy o
oddy ofbe olsl p & Jgde B e 5)50 (glajiite (LSSl 0B 55
a1y ady sVl Y okl Glysal § ¥V Sl b (6006 yusie ol wlwl y .londs
el adlge .cd)S 41,8 ped ) jd odd Sy b))l pite 35 o) 5l L g ol olazdl a8
loailye don o1d Jols s Gillae 28 (sl BT as) )3 VAT (S0ke b 5o o, Sbd S
by o Gl i o5 S (] 8 i ¥ 51 5Vl S s 85 Lo
Caol (65,5p9 oKl Cursg

B ol (G puitle (1aSilae duan o g (G, & Jg
a3, 5 la3biun! ol * oSl JUETH
A% AZAR OI%E3)5 g blg
-0 \AR: K35 Lawgs ond S5 )l
-I54 ¥/vY OySin,S satenls,
<IN \A%i o &) Sloss ciS
NG ¥NE OhSin S lawg ColSs Lials
Vs YIAY RS ICERRESe
o oazin bk b oS (L ) sl iy )5 b B gy S
g, sleadl 5le

vy &5 4 4t 4 —

a9 ol (gl i (y (Swmod il p m ke
b o3litl (Sten culpd i pile I 3805 (Lol gl jpuite (Stusor (o jglateds
Coldy boodd Sy i)l (X605 al)llanl wlbas cuas (b 5 Db i zls
L R85 cold) pie sl wopd Vo gaw 3 )hine 5 Cute daly (b gpuie
ol Lopd N a3 (gl gre g cute daly b (gibly 5 colSS LIl gl it
Y rdaw ) (b me g e dlaly gl (gyblg o b coll jusie b )l s puomen

Lol duoyd

VAL



..... Solsbs 5 hwnls ) glacdiS poas

o (ol (g ko (py (Swmod il pd (st yilo Y Josa

oLl e S 093! cols, st ARl ..
olSds,s o bl Shsass ST ek =
YT - IVEA™ -[osA™ WAnl o T\An ) colSs sals
SIYE SIS - PEVA™ N ) T\An s)blsg
NAATN - [fov™ -[oN** ) SN A oRs,8 cols,
SENF -/yya® \ [N - /YA NIYIN. odi Sy i)l
-/ ) s NANA Nl <IN s 5l cuas
\ -[aya™ SN VAT SVESTT YT S S el

R P T D N SO S ( y
Ui slaal, sisle

el ol gagyge;!

odlls S5, g (g - e 0 Sge] Jold o ol y ool )50 (slagyges]
K.S=0.207; ) 54; (sylol aiges y3 odld 3905 Jloyi gl ol 5 osliwl s (A Jgas) 29
@ Camd Py g U5 (bl o bl o)l deng (o) pme Gole slelsy ogas
GoPBy lime a5 gyebds )15 g3 do > B aw jd (g)b dme Gl (£)Ki5d,S sleolSLlEl
5 Sdeldy o ©ale b 5l ol by sladus B ple sl uin U5 b dwslie o e
Oleds b o8l s > (g bl 5 sraibls) w Gold picmed 5w il (slrog) S (o bolag
bl D93y (o)l dixe gles cuoldl Calieo

YAo



Vo GJLQ..;‘Y;‘ dhﬂcw‘}:}twj)

Sole Ao (b 49051 gl AJgun

5‘“"’ 9Z' u»l.w ok slass ] JER ) R .,9 s
&P s Chi-Square slas,
VEEIYY WY S0
[+50 Z= \[AYY Comi
VEV/AY Y j
WA/NY A Y- Xi<
Chi-Square= \ov/ea A¥ Y. <Xi<y.
- . o il (slaog,
=\/voy WANAF W RXicy. TR s,
VMY A <Xif-
Chis \oa/e8 Yy Xi=y
i-Square= .
NN \ /3\‘\“ VOY/AY - VEA y<Xi<a Caoldl Calises lsds
\TZALSIANY 4 X>5
VSALLA WY Sy
[+¥Y Z=YIY-A o
VEO/VY VY o
WE/SY A y. Xi<
Chi-Square= VSY/YY A¥ v <Xi<y.
A . s ilisio (glaog)S .
\ar VY/Ae Y FSXisy. &Iy
\aa/08 A <Xi¥-
Chi-S WY/ e0 Yy Xi=)
I-Square= .
NN 2 , /?\‘a VOVVY VSA y<Xi<a Caoll Galises lads
WYL WY Xi >¢

gy sl sl

WJ&JDJ

miime Gl pwyp g o0gMe &S Cunl ojglrionis SLSS des e Juloo
5 e OISl Aol 3 S o d)ly o 0 dgnge ol b sillas |) baysie

YA



............. 100LS )lou’_;.m S s —_— o )bu;;""’ & o
AR5 o pwme bV JSS

S35 55 5 oS855 Sl less ) S (sl pite btens i 5 shines 51
s @ g bl oad oygl A Jgan 3 (3,5p9 Kbl | el yuiie poodd

Dy R, colsy p S Je 5l i gl il &l Gless cuaS e cdlols

E355pg LKL 51 Cols, w (wj)l 5 ,lak1 loas 1 CudsS b puio O 51 4355 A Jgan

od e il ]
Js

-/vov RN AR NAtax NANNY Sless 5l cas

<IFVA A AR TRYe o[y OS5, el llas)

[0V <I\YA J¥VY - NAnar ol Syd (B

S e Sl st Sl et 1a i

g, sleadl 5le
oalS 5 Colsy wdd Sy o)l o) Kiss,5 ljllal (lesd 5l cudS gla purie il il
bl oad o3y9] Vo Jgdn 13 (63,5pe (slolKiell 4 Cuns o, KB3,5 (5ybly p colss

OlX8,5 )2y S e Sl g i S (it gLl ol BB psite @l 4 a2y

YAY



Vo GJLQ..;‘Y;‘ dhﬂcw‘}:}twj)

§355 P9 (S WOLRAe Ll &y Camnd (3] S35 (5,159 3 s puile W1 1 4325 N+ Jgaa

Shuod  JS Jepb SIS e I el Pl s S L oo

N4 -/¥ov <[NAA <INAA Oloss I cuas
V¥ AN o[ -[+¥8 - ohSas s sl
< JEVA LJ¥e¥ -I\YE % - oLd )3 b))
-1V . SJEVA Sy - IVFA cols,
SIVYE SJeAY -150) - -/50) cylSs ials

Uibg (sl isle

3Ly 9 (6 5 4

P Olpde ohg dagi 290 (sl (5Blg g pide Culd) ylecs e ojgel
g atalgd 4 cunlio gl b w0 (B Gl olpte 5 2 )15 cilie (glacusdse
) Sybe il ds Jpamms b 01 &) closs ST Ll 1) 5l el (5 ol
Sl 3155 g ST culsy ) (S ol sy colds) aisej (lyicse bl oS )by
LSl g8 o0 il (g ptie Cold) S & ©jgo (nl 13 )5 BB T) ol 95,5 oo sk
oS b8 fas by yute o ly gl Gl st sl Jle @S o 03] )
o 998 Blise LIS 5 pal sl ) (69,5 p5 sloolRiall g 5 (5)X03)5 Caio
Oyl y9pe gyel b Kl S glly BT )by 5 KBS cols,
sl gnl > g3l Jlo a3 93)5pg sbolelil Wiy 5 (S il VL g )5555]
6By 5 shianldy S 5 elSioldl oyl ot kS (gl pslatods a6 plosl & ygp
pladl onds plosl (S bl (o )/L.e a8 (63900 Oladzd j3 dn (ST .S o s g 1) ), Kb )S
ool b oodgy oyl g W yols Baind 3 (Jg il ond 1,00 )3 el yioviw 4
B plomiw 3)90 (63,5 pgr ol )3 ()K83)5 (651 9 Cold) (yite g (9o (a2l
DS

il el ) ChS) 35 egde ol bl slamite Sle (o
S ol ol e (6by 9 ColSs (el (K0S culd wad S Uil o) S5
S bedy iyl L8 sliwgy o, X60)5 o8 I YU 4 hwsie pdaw > b pusiio oyl oled
colsy ous cdbyp closs o)) ol )lasl us 03yl wlodd &l dgmge Camdg 53,5

YAA


https://blog.upkook.com/customer-centricity/6-ways-to-build-a-customer-centric-culture/
https://blog.upkook.com/customer-centricity/6-ways-to-build-a-customer-centric-culture/
https://blog.upkook.com/customer-survey/what-is-customer-satisfaction-csat/
https://blog.upkook.com/customer-survey/what-is-customer-satisfaction-csat/

..... Solsbs 5 hwnls ) glacdiS poas

©3,5ps oKLl 4y Cuns (091 ;g § Jloinl sba cwlS 4 (Suw) wud &) Gleas |
D sme g Cute daly 359 51 (S Siwwed gloadl Jdow wilos S b5, awlo 1 3 1,
Sy i)l paxie cduslie plie (3 g dunly (slayuxio b 5 0S5 b 3uio0 gloyuxio oolod oy
GSd)led Cwl ()RE0,5 lead I guanlsy gaie b gytin (Suwen b oud
adl b ases pl oyl olyes &y 1y ], K55,5 iy cols) i b jd Sless dgr diaus )|
Cusl guned (Ramseook-Munhurrun et al., 2015) |)SKan 5 (y5)00350 = Sgusly (Buios
sl 8l lead curs e e Judow 3l Jols ol @ dagi b &S cwl Jb o oyl
23 )13 pgd a5y 3 Closd 0ad S5 )l pite 5 Sl ainld) pusite p S e ST oyt
a9 Oless a8l)] 0ol Swl)] a4y dsgr b b olSsaldl oI5 ) 05lcws § lpde diwly oyl 5
drg iz g dlatel b pl )l ualy (S80S jpds (sl ploj Cupte & g (el
Ol (sl yite nles wald 1) U iy d e Cold) die (KBS 4 pasd g oy
lradl col G, K55)5 (6)bly o b (g uin Stuwer sl 50 losd cuas 4 coli
25 e Sl ot @b Colls el peie o cunl ool Slo 55 e Jelos ) Jol>
Q@ (Sdowy )b 8 cam slaag, d Cbas cuas g colsy e jusie (Cul (g)blg yuxie
4 oo ol &) Gledd Cuwlio CursS pisren ¢ Sl Sless &)l (1565 3 clacuslss )
A G by OlasT j0 e 0 (63,5py oKLl 4 gy (gam daxnlpe 5 S5 ule bl
0,Lil (6,5:53,5 dade 4y T (g)lol8g b 4, 555,5 culd, 9 8l,d Slesd cutsS o dal,

(Rajaratnam et al., 2014; Ramseook-Karimi Alavijeh et al., 2016) cwl oss
Uisw s adl (Munhurrun et al., 2015; Bahari et al., 2016; Sadeh et al., 2012;
SoPsime Sgls 350 g 5 KBS (5l o & 3 o 5 (S (ke dunlio (slagse]]
b Oldgr 4y Ylaas! @iglis ol s ol U5 51 s ldpe (6)Bg 3y90 cpl 533,15 dee
&l b b 2g oo dlpguig D3)5 oy (63)5pe (olSLll gow jl ond &) wless I oL
b ylaialads (lods Doy (glp g ol (gytin gl U) 3w 4 by 4wl Cleas
&5 pe LolKiolll wlond cuas sl&)l jelaiody Coles )0 0yS H,8 dngi 5y50 KiED,S oL
I8 wyp dy90 R3S 4 Slodd diej)d ogadds (60,5ps aolKLll o 5, Slas Sb ;)]
NS il o 3] sl Jls (5 (63,5 ps (solKiolil dngr bB M) 4 as e b cculps 0 008

YASQ



Vo GJLQ..;‘Y;‘ dhﬂcw‘}:}twj)

345 b5 dolSieldl ) () 5uke g o)l Bam b g a8 Bro (53 51 (5555l pslatens

25 )3 hRins

Canl San &S 29 dalae slacodgicme b o jingh plo dlled 35 ikgh oyl
bwgy 153,85 3luws I canlio SleMb] SOl 5 . JLE 15l cos |y baaidly (6 i pwess
5 Eovd b Glojon odls (gygla)S aboye (0l dlge g il aw 13 (63,5 pg slaolSibl
des 5l plwgy XG5 olaw wad ialS a9 VA WS wapg (S den
Lol el o Jde 5l oalil oyl g ogdle .\39.3 PO 3.0 pho sy
Pl Jud pl op)l8 @ dsg b [, &00)3 (5l 5 Closd cuasS g cols, o sly
G5y e (Sib g e SLIP 4 e () S a2 g lesd Bles glaplojle
pob Guiod lacudgise 500 3l sl (60,5pg (solKiolll sla S il &S lul drwes
D9 4 gi i e ol A ST Oladns (D e e dlpdin 45

&l

1. Alaoddini, P. & Chini, S.A. (2012). Service quality and tourist satisfaction
(Case study: Foreign customers of four- and five-star hotels in Iran). Social
and Cultural Strategy Quarterly, 1(4), 87-102. [In Persian]

2. Amirahmadi, A., Motamedirad, M., Pourhashemi, S., Gharaei, H. &
Abbariki, Z. (2012). Determining ecotourism potentials of Sabzevar Mazinan
desert using SWOT model. Arid Regions Geographic Studies, 8(2), 55-76.
[In Persian]

3. Azarnivand, H., Nasri, M. & Najafi, A. (2006). Ecotourism and natural
attractions in attracting tourists in desert areas. Scientific Region Conference
on Desert Architecture. Ardestan: Islamic Azad University. [In Persian]

4. Bahari, j., Farahani, B., Bahari. Sh., Bazle, M. & Bahari, H. (2016). The
effect of customer satisfaction and brand image on brand loyalty in the hotel
industry (Case study: Five star hotels in Tabriz). Geographical Quarterly of
Tourism Space, 5(19), 1-18. [In Persian]

5. Chen, C.M., Lee, H.T., Chen, S.H. & Huang, T.H. (2011). Tourist behavioral

intention to service quality and customer satisfaction in Kinmen National
Park, Taiwan. International Journal of Tourism Research, 13, 416-432.

Goglaen 4 pluBl g axslye addllan 3y90 (63,5 pgr sloolSRalEl & (gypuin iygods Sleby 4 udgame oyl @b,y sy )
A5 5L 3 )50 (slaodly

9.



..... Solsbs 5 hwnls ) glacdiS poas

6. Danaeinia, A. & Beigi, Z. (2020). Strategic analysis of neighborhood center
role in sustainable rural tourism development: A case study of Mianraz
village in Fuman county of Iran. Village and Development, 23(1), 27-56. Doi:
10.30490/rvt.2020.253848.0. [In Persian]

7. Gall, M.D., Borg, W.R. & Gall, J.P. (2015). Quantitative and qualitative
research methods in educational sciences and psychology. Translated (under
supervision) by Ahmad Reza Nasr Esfahani. Tehran: Samt Publication.

8. General Directorate of Cultural Heritage, Handicrafts and Tourism of Gilan
Province, (2020). Tourist’s statistics in Gilan province. [In Persian]

9. Hatefi Shojae, S. (2018). The role of ecotourism in sustainable development
of Dareh Morad Beyg village in Hamedan county of Iran using SWOT
analytical model. Village and Development, 20(2), 1-21. [In Persian]

10.Karami, A., Barani, N. & Eskandari, A. (2019). Study of agricultural
ecotourism impacts on economic, social and environmental development in
rural areas of Sistan in Iran. Village and Development, 22(2), 65-86. [In
Persian]

11.Karami, F. & Zeinali, B. (2015). The quality of destination tourism product,
tourist satisfaction and future behavioral tendencies of tourists: The case of
EI-Goliu Park in Tabriz. Journal of Geographical Space, 15(51), 97-119. [In
Persian]

12.Karimi Alavijeh, M.R., Ahmadi, M.M. & Nazari, M. (2016). Investigating
the effects of traditional values and Islamic values on the tourists’
satisfaction. Tourism Management Studies, 10(32), 21-42. [In Persian]

13.Marin, J.A. & Taberner, J.G. (2007) Satisfaction and dissatisfaction with
destination attributes: Influence on overall satisfaction and the intention to
return. Journal of Consumer Satisfaction, Dissatisfaction and Complaining
Behavior. 1(8), 9-17.

14.Milosevi¢, S., Penezi¢, N., Migkovi¢, L., Skrbi¢, I. & Kati¢, 1. (2016). The
significance of tourists’ satisfaction at the destinations. 23" Biennial
International Congress Tourism & Hospitality Industry, April 2016, 219-231.

15.Mirzadeh Kouhshahi, M., Shahdadi, S., Rostami, M. (2019). Analysis of
local capacities for ecotourism development in Bangelayan village in Bandar
Abbas county of Iran. Village and Development, 22(1), 45-70. Doi:
10.30490/rvt.2019.91765. [In Persian]

16.Mousazadeh, H., Mousavi Parsaei, S.M., Amiari, M. & Asadpour, S. (2015).
Measuring the satisfaction of tourists from tourist residences of Gilan
province in Iran using the HOLSAT model. Iranian Journal of Tourism and
Hospitality Research, 3(4), 77-92. [In Persian]

17.Neal, J. & Gursory, D. (2008). A multifaceted analysis of tourism
satisfaction. Journal of Travel Research, 47(1), 53- 62.

14


https://www.sid.ir/en/journal/JournalList.aspx?ID=13452
https://www.sid.ir/en/journal/JournalList.aspx?ID=13452

Vo GJLQ..;‘Y;‘ dhﬂcw‘}:}twj)

18.Rajaratnam, S.D., Munikrishnan, U.T., Sharif, S.P. & Nair, V. (2014).
Service quality and previous experience as a moderator in determining
tourists’ satisfaction with rural tourism destinations in Malaysia: A partial
least squares approach. Procedia-Social and Behavioral Sciences, 144, 203-
211.

19.Ramseook-Munhurrun, P., Seebaluck, V.N. & Naidoo, P. (2015). Examining

the structural relationships of destination image, perceived value, tourist
satisfaction and loyalty: Case of Mauritius. Procedia-Social and Behavioral
Sciences, 175, 252-259.

20.Rezazadeh, A. & Davari, A. (2013). Structural equation modeling by using
PLS. Jihad-e Daneshgahi Publishing Organization. [In Persian]

21.Rezvani, M.R. (2015). Rural tourism development (Sustainable tourism
approach). Tehran: University of Tehran Press. [In Persian]

22.Rokneddin Eftekhari, A., Ramezannejad, Y. & Pourtaheri, M. (2017).
Measuring of tourists’ satisfaction of coastal tourist destinations in rural areas
of Gilan Province. Human Geography Research, 49(3), 571-585. Doi:
10.22059/jhgr.2016.56925. [In Persian]

23.Sarmad, Z., Bazargan, A. & Hejazi, E. (2012). Research methods in
behavioral sciences. Tehran: Agah Publication. [In Persian]

24.Sadeh, E., Asgari, F., Mousavi, L. & Sadeh, S. (2012). Factors affecting
tourist satisfaction and its consequences. Journal of Basic and Applied
Scientific Research, 2(2), 1557-2012. [In Persian]

25.Salleh, M., Omar, K., Yaakop, A. & Mahmmod, A.R. (2013). Tourist
satisfaction in Malaysia. International Journal of Business and Social
Science, 4(5), 221-226.

26.Taghvaei, M. & Akbari, M. (2009). An introduction to urban tourism
planning and management. Esfahan: Payam-e Alavi Publication. [In Persian]

27.Vajcnerova, 1., Tiaran, P., Ryglovd, K. & Andrasko, 1. (2014). Quality
management of the tourist destination in the context of visitors’ satisfaction.
Procedia Economics and Finance, 12, 718-724.

28.Zarafshani, K., Sharafi, L., Garavandi, S. & Ghobadi, P. (2013). Tourism
analysis in improving rural economic and social indicators (Case study: Rijab
tourism area in Kermanshah province). Quarterly Journal of Space Economy
& Rural Development, 2(3), 119-134. [In Persian]

29.Zare, A. (2019). Designing an explaining model for agricultural extension
stakeholders’ satisfaction in Iran. PhD. Dissertation, Tarbiat Modares
University, Tehran, Iran. [In Persian]

14y



