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Introduction

Voluntary organizations play an important role in today's society (Alfes, 2018:1-2). In Iran, an important part of the
economy is dedicated to the non-profit sector (Ayodo, 2021). In all organizations, weakness in management weakens
non-profit organizations (Pyanov et al., 2021). Accordingly, it is very important to better understand the factors that
influence the decision-making of organization managers (Cyr et al., 2022:1-2). Charitable organizations should strive to
demonstrate the highest level of performance; Because a well-managed charity organization will ensure a higher
reputation and more donations (Crettez et al., 2021:26). Charitable organizations, as spontaneous support institutions,
have a significant impact on the process of poverty alleviation and social harm (Nayeri et al., 2021:2). Part of the
challenges of charities, at the micro level, include people's lack of trust in how to spend donations and poor
communication between charities and donors (Ayodo, 2021) and limited resources (Alfes, 2018:1-2). Considering the
diversity of charitable organizations, the necessity of designing a large system of charity is felt twice. The design of this
system should be based on the opinions of actors and activists in the field of charity affairs. Therefore, improving and
reforming the governance system of charity affairs should be based on the views and experiences of non-governmental
and governmental charities, which requires a general understanding of their approaches and mindsets. In the theoretical
literature, topics such as charity in the economy, the definition of charity, the ratio of government and non-government
sectors in charity affairs, and issues and problems of governance of charity affairs in the country are discussed.

Research Methodology

In the current research, Q methodology was used, which is included in the category of applied research. This method
is mixed and exploratory and has no hypothesis. For the current research, in the stage of gathering the discourse space
and cue cards, the interview tool was used, and in the quantitative stage, the cue table was used, and for the quantitative
data analysis, exploratory factor analysis was used. To understand the discourse environment, due to the limited number
of interviews and reports published on the Internet, and also for further accreditation, interviews were conducted with
23 managers of governmental and non-governmental charities and several expert professors in this field.
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Research Findings

In this research, in the first stage of selecting the Q sample phrase, 87 selected phrases were obtained. Finally,
31 terms have been selected. In the next step, 23 experts were studied and were given Q statements and tables to
complete, and finally, 18 Q answers were used for analysis. In the mentioned research, face validity was used and
Cronbach's alpha method was used to measure the reliability of the study, and the present value was 0.96. In the current
study, the value of the KMO index is equal to 546. In Q methodology, the pebble diagram is used to show the most
important factors in terms of the determined amount of variance. From the first factor onwards, the explanatory variance
suddenly drops sharply. Therefore, the previous six factors will be used for factor analysis. In general, for the current
research, the rotated matrix has been applied using the Varimax method. Participants No. 6, 9, and 11 form the first
mental model, participants No. 1, 2, 5, 15, and 18 form the second mental model, participants No. 7, 10, and 12 form
the third mental model, participants No. 4 and 14 form the fourth mental model, participants Number 3 and 17 form the
fifth mental model and participants number 8, 10, 13, and 16 form the sixth mental model jointly. Six types of mentality
were obtained, which include, 1) those who support popularization with a focus on government regulation, 2) those who
support the performance of charities, 3) those who support the transparent presence of the people, 4) opponents of
government administration, 5) the sovereigntists, and 6) propagandists.

Discussion and Conclusion

Based on the results obtained in the current research, six types of thinking and mentality were obtained. The first
group believes in the principle of popularization of charity affairs and considers it an important issue, but they think that
this popularization should be under the supervision and guidance of the government as the supervising, controlling, and
guiding authority. The second group pays more attention to issues that lead to the improvement of the performance and
effectiveness of charities, and they believe that the solution to poverty is to promote and solve these problems within
charities. The third group, believing in the weakness of the government and the lack of public trust in it, emphasizes
mechanisms to attract the attention of the people, and unlike the first group, they do not believe much in government
intervention in the regulatory debate. The fourth group’s mindset is based on strong opposition to the entry of the
government and its administration, and they introduce the best work of the government to collect taxes from the rich to
allocate to the deprived. The sovereigntists and those who say full government ownership form the fifth mentality, who
are very cautious about people's participation and consider a minor role for them. According to them, the performance
of non-governmental charities should be under the supervision and full control of the government. Finally, the sixth
mentality emphasizes the element of advertising and promotion of the good deed, as well as efforts to attract people's
participation. According to the results of the present research, the common element that exists among all mentalities,
although with intensity and weakness, is the need for better and more involvement of the non-governmental sector and
public charities. This issue can be taken into consideration as a common axis for discussion to reach a favorable
governance structure. Other issues such as the level of government influence and tenure, how to design the propaganda
system, etc. are among the issues about which there are differences of opinion.
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Table 1- Background of domestic and foreign researches
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Table 2- Q expressions used in the present research
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Figure 2- Q diagram used in this research
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Table 3- KMO and Bartlett test results
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Table 4- Total explained variance
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Figure 3- Pebble diagram related to factor analysis
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Table 5- Rotated factor matrix
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N17 .839

N18 .602




\F.YQL:MG'U})LGJ"\ e)Lo..i“‘c;}é‘@‘jg'-)}a\j;ﬁ}d)w%um;}; f¥

qud)mcdj‘g}_db)dj‘ Lﬁ—"AJ szjj‘gsjl&ﬁjjbﬂb\\ A c? GJMQKM&;S)W O Jj..’\?i:‘\.?-):ld
VL o ls o8 ases ) Lise p iy SR SV LAY ol oBus s L (¢33 A SSINYONONA o lais
=23 GSIAN LAY o la ogmgs)uw}m 85 SNV Yl g s Lis oler Ry

s o JS5 1y et

ol ol Sy wdd 7 yi3 9 cod —T-£
G bl g s gl et esls 13 Olse cal S35 0LLE Wledd (s aalsl skalCwday Ciad £ i

el e 5l ekalowsay NPV

93 (6 lid 39750 b (83l g0 y0 4 B 1 gl ks —) Tt

e 3 G b 5o St B o a8 Sl gt sal (g3l g3 0 OLE SR ) gome e a5l S
S0 Y Y SLS) sy e anliod 5y 38 slaca ol op 5 ol Sl S i Ldiies Sy 3l 3l ol Llanils e
Al L ol (T 5T 1) 18 s 30 VM8 S 5L 1y 8 65 m ol s LS Wl s 3 140
L el eals (aal 35 o3 0 S jlie Goslias 51 (G Olgsas (0 8 a0 ladlosle 5o po e 2l Cllad OIS
ey ot g Dol o 5 s ledat Ol 5o Ll (a8 Glaa i 53 po e gl LdRe (pl 35
S 4 Ol (5 Sl 5 glaasl s 8 W5k ol a3l el 55 Slles de 53 G AT T S08) 55 el
(6 T YF L) Coal ol Sl Il s S8 sy e el 43l dalps oS Al Ol 2 oS
LL O3l 53 S e ) 5 il slal o (Sia b slacdled @ s dacsles pl JUS 3 ol el
GoLS0S i8S 53 i ol Sle S g asge ul bs il pl G Y Y ) 18 5 a3 s bl s 5
IS a0 slizel s (s 31T 5018 LS) Wllbee ol clias Osilm55 5 ks slaelSans
sl ol Bie 51T 5= Ol cnl Jle Sllael 3508 a8 a5 Jes e 5 s 4t slaoble
Crman (Y 5 =F Y YV SLS) A Gl a8 ) e el 53 s ST 5l e sl 5 SIS slazel 3
(Y 5= VA L) Wl s e S lie L s e il 5 sl l UL > cod b4y Sl slaed

B4y > O hos G5 4 OB 1pgd dwd -Y-F-£
o o o3 s b ot (65, Shas 5 s O ie 4y U a5 wiyls AST Jleybpn 5 Loy gmes 05 S ol
ARz o 93 aid g o baan ot 5 Shae L)) ay OOBB Olye L 1) ol 31 ol 015 e ey ol 51 el (g0 8
558 53 bt cled Qs (g S LHF Tt 04 l8) s BB L a6l oYU Sl e s
Lol s(Y 541 ¥ b0 374 L) ol Cdlih oo Laay 5t 2t )3 el Bl pl 5l S S ol placand syl
3l B ol p3Y 3131l SRSl g ol (s o s (A e Ol (Saaleal sl 5 8ISl 51 s (S
G s Sldes slal 53 G Y @YY l8) wS cdled (Jas b 5 s S e ediS Saales Olyeas I
S lsl sl g5 L 5 dadl sl 2 (gSlediall 5 slaasl 5 & Aizen cpl a0 P65 05 8 tiles o5 5 cnl 50

9 sz?’f? LSLAQL‘.:JLJ!.‘D “ ¢‘J\5| J‘ib cL;.sL.«:)J\Jw‘ 6Lhubf » GJW 9 (+O 9 +Y +¥ ¥Y Q)ts) Sl v.:j:.w,é ;§,¢S “ &Lwau



£ (st 3are dablb 5 5 563 g A ] 55 (i fsy g1 (SR 535S 53 Pl Ly e g b se 03 (P2, 5 (F9d e Ol e s03 Glacy Sl by 5

Fls e a8 = S aiS o S8l es S opl Jos 5o (BY 54 F 0 ) S)l8) 5 S Ol gl S b
2 oo Slac bl sl 3V (3lecSin oS p a0 nl bs (7 50 =YY L) ol 4 S 13 58S Lol
'GJ.?? S 4 s (Omamad (=Y 50 =Y Y Y0 O)1) Wi Cuday (ol sl <=L>.=}| Ol 4 K8 e
LS i e Shol Lo 35S (6l Lay 43S sl slaw ot Sliks (gla S0 s slizel 5 Wl wbes 55 o el

(—Y 9 —O 4—‘{' 4—‘{' \Y’

0O 0 Sl Jge> & OB Pow dwd —F-Y-¢
3 O S Ol gr 6585 4 ol 86 s (5l o m a8 ) 0L SE ol s 513151 i
\‘\ Q)S)&L—w‘ rbj_ﬁ MYL&B)}.‘,GJ- 40‘&.&)\:;4)&56‘)4 0‘5; Lﬁ-‘fbj\ eb U'.’._);‘)"“T)LS J;o)mﬁ‘)gdl le_)"
J_:‘Az-l)ﬂ C,.cﬁu_.lv r.,\_PJg_lﬁl_:o)jf u'i‘_)h”“)\ L;.SJJ):Q}JJ}J)‘ V_C«\ 4;”_):7- LgLAQL«uL.q ‘U'i( Jj;-j\;(+Y j+0
L;.Zauu.pl«a.\'?-‘ LdLize aj; UJ»‘ ¢€.>JA MW}\))W st.. ‘554’}'&5 6@)5})@jb})’\5« (+Y }+\~)+O Y4 Q)lf)
S 3 547 0 &8 el otﬂfagwogmj&lycsjts,\;;u)&,ﬂjﬁgwp ilaa sl ey S
<::J_AL€_}TJ£:.A)'lL;js(—Y' ¥4 o)) s BB i > (gl oYL o sl lacd g ol Bl e s
bl ol e 31T 5= 0TV SLlS) wo s s 4 slallele 4 G O el 5 SIS slazel S
5> aks il aan 5 1 BB 15l sl 801w s (oLdn w05 S cnl 5 e el Sl s s Ak LS

(Y Y Y ) Wil e 5iS Kb 8l gl |y 4t 5l

H9S B F Sl VWb ipslg dwd —£-T-£

s = sl VU ol lacdon sl 31l sdide 4 Wlag o 50l 5o o i (6 S shad OWlis cazus ol
(ol p"ﬁ 23 e dlies 53 0350 5555 (s pen a5 (Y 540 N4 )8) s BB OlesLs o SLS 5
3 S LS Y 547 YY) ) cdls 3 e VS e 3 |y pase cnl J ol AL Olg e aS ol b
s i 3l padse ol 4 SUL Gladel s 5l s olantl (Wl e s sdge 5l LS oS age SLeldl
Y 5 HE DA I8 s pd au e Sy e 5 D fby pade 53 b adelss nl 1 e e lex

Sl cdss 5 solg s 8 amils 4 ol cdls OF 5 Shas 5 s a4 slalunds oS 05 3131 31055 ol
Ly Fss a s sbolesle il ay s e slazel g 5 (BF 5=V VY O ,8) Lol Jes 8 5 Jas slag LS,AM
Al slizel o5, ol s 5 s S slacdled A 53 (Y 5 -0 YV SLS) S e sl ol e o
5 Y 52770 lS) ol ot planil O3l 4 03 SSGS (gl 03,0 5 i g1 05V Sl 5 (LK b

(—Y)—Y Y’\ Q)S) ))\.Lv ))9.-))_5..::5)3 uﬁ_}&- u.:\)) L;\.uuL\.A 6‘%@)}&% 6@



\F'YQMU})L&‘\ e)Lo..'Z“‘c;}é‘@‘}:"-)}a\j;jj}d)wwum}k \dd

QLI T oS > tamiy dwd —0-T-¢

SSalan 1l slizel 5 LA G PL Obl S Sl Ol b cdian 55 (glaty ot Ol sl 51 S wtns cpl 3131 oles
SO 4T L) sl sy 5538 s Sl 4 S al Jgte (a3 5 (a5 slaelSans be o3V (6,
3 e S 5l s (S LY 540 Y ) s Soales gl (55 3l s e 4 B i ol o ol
Y 5HF ) Sl8) s pd axsls L@;h{m@wuﬂp«sw\ P8 s By S sl 3l ) ais

G Il 5 (K i pade nl 8 At BB S Dot 5B a5 LKL s 513
B olgs a5 L oaulis p3 st 58 e SISET a5 Loyl gl ool ol 531l (=Y 5 -0 )8 &) e
Q)tS).x;)Luu;J};ﬂ;dugﬁgwg,}ﬁrﬁ:}d@s;ww;ﬂ@ﬁ ol B Y 5T o ls) dald
ods (5, L&l 05,8 ol e 53 e laan ot 4 Cad Csllas s sal sy o st s andl (=0 5 -F YA
SES L ol f25m 53 ki Slat Il s iS5 Al a5 (LS B i 5 es Sl 25 e
dade Slaes g 5 Ol S80S @ ) padse cnl o O3 RS ST G5 pS 4 STeY 5 =¥ Y0 &)1) Als s

LY 578 Ol8) was e s

QLI Al il diwd -1-T-£
Ol o SLLS ks Ol b a8 ils 4SS 8 bt Jor AlSold Ol isy i 5 (a3 6 s ol 351 5
F Y L) 3l L8 L siS Sl il p e s a8 Bl ol it 5l i w5 plie 53 5 S 5L LT
(Y 54T AT L) s ST e wila, slaasl 5 el UL o cos b 5leslisal sl 31 opl (40
Wl lm tdsls (6l Gbadl 58 e Slalleslu I 31 pledde o o ladlejle Collad oo 2 505 5
b baan ot Jlo ool alis 553131l (BT 547577 S 18) Wl S ate s ol §pge 2 LS S plaa
oolatl I8l gl SUL ladelys 51 mend b djls sids 5 (HF 5 +F X 9) Al e e 3 s Al
5 o sl Y ks el 5 3l b oS WS e sl $55 0nl o3 S cal (Y 5 HF A S8
S 1 O3l g S8 (sl p3 0 a5 wampe 5 (CF 5 Y Y Y0 SLl) ol el bl 60 el 4 230
5538 53 padgn il 1 el sl 5 LS (sLad ol ran 5 (Y5 =¥ =F OV 1) dilaxl

(F =¥ 0 XY Ll di e

(S 5 4o 9 (SN0 -0
i) A slaculem 5 e e S8l b anal 3 elezrl Slacaal 5l (ol ol Ol peas b aliws
3555 Sl IS0 G fes S oo Sllad St el o) dher ) llie Dl sl ge 5o oS 3l e saobsle Ll
ozt ab b 5 La 1SS an a5 b 3 o 3555 GS03 G Sl ey e 1) Wsie 53 03 50
G 68 Jeed 5 5 S S 3l a3 50 e Iled wesazme ol S 5 plialyen pde b Jlazsl slas SS5S
Olan 53 ol gadis & Sl (i 5 (550 ST g o S| i Lol 8 milpe Sl (S e 201 (A
bl p 5 gt Hsn b s s Gl ot Ol el IS5 g s Sl Y (el cnl el OS5

35 el Bl (g5 pael 4y LB a8 S 3 5 ST R



FV (st 3are dablb 5 5 563 g A ] 55 (i fsy g1 (SR 535S 53 Pl Ly e g b se 03 (P2, 5 (F9d e Ol e s03 Glacy Sl by 5

ol s i s byt adse 53 Sad 5 SE b ps Sl Gl gy o sdel ey b bl
ol S S o S sbenl Ll sl e page g aisn 1y O 5 dites 4t gel (Sl ez o ool 4 BB (s 4
(g3 i 5,8 5 S ule 5 eSS xS 5 B plie Olgea S O Colte 5 ol S Ll (g5l pen
O e s B S8 w8, SISl 5 dls am 5 g e gme byt (A 5 Shas s 4 S Slessse i
s Ty e e slasl pe 5 55 Cind a Ll b cp i 4t Al o Laay i 51 55 SBLans
A (S e Eomy 53 (s dlste Sl slizel (st 05 S O 5 Al AST es e g skt
Sl Jl 1 s 5 oy 5 el OT 6 S sbas 5 s 55 b ks il s OLand 5 pmen o3 S onsler
iy Sy (s ol 6 S e by B 5 0Ll SaSlo S o s (pens e 40 anasd (8l Ol ]
Ll a1 BB T gl 1y Sl s o3 (a8 5 diten bliss jls 0350 &S 5Lk a0 s oS s oo IS5 1
5ol as ol ciad ol AL (s oS GIAL s ool Cod Ll (Ja b slaa ot 0 Shes
35030 AT a3 e oS jlie o sl I 5 5 o el s s

Sl ol g dpe 02 Ul lacind Slulid o 0o plie Jhags A af wuly oo 55 oS sboles
SAL s omed e (R LD hasin (nl il Ol el sl 0dl3 plnil 528 53 o ol OIS 2 ke ol
Sl o plalid 4 s gl Sl a8 3 lsiu sl padsn 5 alies ¥Y (asn cal 53 S amlie (1TAY) R
ook g by e Bl e s S pdllsee) poler s b b ks o s s Sl &0 by o S
b 0,8 S L s e BLE s 5 4 by pe Jilas 5 (O] S cuaSl) oty atws b b oo L5
Db 4 S ke (0415 )

Loy sl o35> 53 LaolSS plinlyon plos 5 5 528 53 o ol OIS S e §sdpm 53 Lan STy 5 Ll s
oS 2 Ll siS 53 4t Hsel o e OUS pllad b (sl sl a0l OUS pllad =1 b 5o ages alie
‘ugtmbwwﬁdé}_iﬁrm‘fbbu;a)}g@Lﬂp@j\{.zﬁgjuwbwﬁ&wﬂbg
g2 s Sl s e slaan o 5 s e S M s e daos e el s i 5 DA L s
2l 3,8 3 a5 50 (GLaSe Calas sl Ga Ol shiten SIS gl S ade ) e Ol piea Ll e
Gl 3, Shas o (TS 5 SOUE e b (S50 wad e g S sl 5 358 Ol ile Do 550
3 e el Ll 5515 slSus SN ot Slo g go dem il 5 s s b (S8 5 s 8

d_‘.b).a u‘ﬁ-)\_ﬁ)j—wﬁ}l—!‘u YL i L;iuf :';c))_.ilg CJ)‘))J_J:_: 4‘-;“}2.4 d’j_}b LSLAQLA)L»:JL;\.{D)J& JL@w\Lﬁ

SIS IS s el 53 en e s 35 0o 5 sl b (6l (e glaw o Ol e 5 e e Glaw
Slaan o IOSLe 5 baab s Oly 5 (Ao b laay it sla Al il 5 S 51 s Ol pe pOIbI (proean
PEC A R (’Ué'; Tl Ldls a5 b a5l e il el 5 @ald 4 Ll 5 e (J93 Ol e OG5 51 Js 8
By el S (Jas Ol pde Codr 5 (Jas b Glaw i (g8 S8 LS i8S s
53 0lpde Glaj sl 5 58 s g, Al 3 0o GVsb sl tags el Glacys o dhex |
Sl s 51 Olal 0313 3 5l S edablons 3 Sy s, 3l 5 0o 31 2 S el g bl (gl (6o
il (Ol )l Ol e 5l 5 (oK oo 58 b tsuslezel gl GV sb anl 3 b A e sy Ly

T T G R W o S Pt Y6 | U W U PR N WL PN P UON E Sk SV 2S00 S |G| SR VI e



\F'YQMU})L@{‘\ e)Lo..'Z“‘a;}é‘%k)f\}wf}@wwum)}; fA

Vsl s s Ol s Ol 53 el gl las Sy Slsl b 55 o slgniy ST la sy sl ool Jrass,
sl 035 534S (5,503 aOleslu I (5t 3 ES 5L b sy cal cmamen 358 asiie S s a6
3y g St Sl Culgns b anlie ol tass L OT il 5 plnil ¢ o Olajlo il S o Clad 4 o
Sogme 203 slars, Sl eslial L Ol e Jats 5la o el S1aSs Blas 5 Sle s 50 hoa ol 5 oluli

.;ﬁwuﬁ,@u&ﬁpoiguﬁfg

eIl o

Sl sl 5 plald o ae a ot el 5 BBl Olesle Jmd slap ol e (V00 ) L 80 52 5 5 (S S 5]
XOA =YYV CONO (3l o prole il 0T JSlis ol ol

L grlse So e o5l 0L e 5 OIS piedas glacind wlisai S5 .(0T40) L o il 5 0 o S (6 3L o oo e L
V0TI (Ko peals oS (bdSBss p (Fn (R 0Ll 3

O 5 DL 018 by ST S SPSS 1S el (slaial, (VYA0) 5 ( JUis i 5 S (S 5 o

01558 10l (Lo piaaliOL L 2,5 00 L) Godoed 25, (VTAY) L f (S

Moo Dlidiod S 0 1005 (a8l 20, (OYAR) g 0 300 S 5

5 S ass gl sl s ol BT i caad wlida ) .(1¥49) el 5 e sl g ol LAdI 3
AN = AV Y O s G e ladlls (5.8 Sl By s shB 5 IS8 p AR

o e bl e Sl LBl (WALl s 5 0 s amlagb o (B O B e Sl oS
AANOY (DN oL by, elaie] oledlls a0l s 55 S

O ol SLal b s s iy i ) sl Sl 5 s sl (OYAA) . e 50 (gsblcins bl
AV-1e4

b0l O o ol L gl o s o)l Ol s 5 OLIIS o loxt (laciind wliiaf 8. (VWAO) . o o ik
B3l plel o8y (g e 5 (oDl LB jlae 0USLElS (Al i S

Wi o Sl o omar s sl 3 olaznl gladili, 5 S, 5 108 50 Lelyen (0FAV) L0 (Sl eb b s O ool e
AYFN 0 (Y ik o S o pite olafllas aolilai

2t e les ass APA g 5L 5l eslind b Ol sl s 4 pls il (VFAY) T 33 Ghazms 5 0 (S
Ol GBWl

2Ol (Hsa 5 Az S SlaSe ol 53 SIS Bl sy J5h (FAY) (&3l (5 3L 5 v 83y
NOANVEN ()Y ¢ o sor (S Canoliw ity 5t 0 5>

5 oS 4 ol sl S Jolas a3 sla S Ll (V1) e el (5 a0l 5 sl p elS55 BL e S
SEFEYO (N Bl Copele (55 gy 3 eslinad b 1 aS

Gosl 5 ole OLIIS redas omad e 5 .(VWAY) LG ¢ S 5 5 il oo bl iz oS S e el e
VY= AT F e o e S S (BRSSP sS (2 US3 o sty

1835 D) 4t Slawe 53 hd s 0L sls (S Bl 55 e Julye Slulisn (VF00) .C‘JNA}.»} SRR STIL
AY=8Y (DA s (glaolsjlo Co e (Gl us g 55 40 Sl 3o



4 (st 3are dablb 5 5 563 g A ] 55 (i fsy g1 (SR 535S 53 Pl Ly e g b se 03 (P2, 5 (F9d e Ol e s03 Glacy Sl by 5

References

AbuJaafari, R., and Masoodipoor S. (2021). explanation of the transformational levers of the endowment
organization and charity affairs based on the identification and prioritization of the comprehensive system of its
issues, Strategic Management Thought, 15(1), 327-358. [In Persian]

Alfes, K. (2018). People management in volunteer organizations and charities. Chapter in book HRM in
Mission Driven Organizations: Managing People in the Not for Profit Sector, 47-77.

Ayodo, N. I. (2021). A Web-based charity management system for Non-Governmental Organizations in
Kenya. masters dissertation, Strathmore university.

Berri, B., and Donnelly, R. (2021). The role of knowledge integration in shaping the capabilities and success
of a charity: an in-depth case study analysis. Journal of Knowledge Management, 25(7), 1689-1707.

Crettez, B., Hayek, N., and Zaccour, G. (2021). Optimal dynamic management of a charity under imperfect
altruism. Omega, 100, 102227.

Cyr, D., Landry, S., and Fortin, A. (2022). Management of Charitable Program Expense Ratios in the
Charity Sector. Australian Accounting Review, 32(1), 106-123.

Du, W. (2022). Analysis on the Situation of Charities in China. In 7th International Conference on
Economy, Management, Law and Education (EMLE 2021), 178-183.

Emami, M., Bagheri Keni, M., and Lotfi, S. (2015). typology of the mindsets of policy makers and
executives regarding the management of face-to-face veiling in Iran; A research based on Q methodology,
culture strategy, 9(33), 7-40. [In Persian]

Grau Rebollo, J., Escribano Castafio, P., Valenzuela-Garcia, H., and Lubbers, M. J. (2019). Charities as
symbolic families: ethnographic evidence from Spain. Journal of Organizational Ethnography, 8(1), 25-41.

Habibpour Getabi, K., and Safarishali, R. (2016). a comprehensive guide to using spss in survey research.
Tehran: Loya et al. publications. [In Persian]

Harris, E., Petrovits, C., and Yetman, M. H. (2017). Why bad things happen to good organizations: The link
between governance and asset diversions in public charities. Journal of Business Ethics, 146, 149-166.

Hooks, J., and Stent, W. (2020). Charities’ new non-financial reporting requirements: preparers’ insights.
Pacific Accounting Review, 32(1), 1-19.

Hyndman, N. (2017). The charity sector—changing times, changing challenges. Public money management,
37(3), 149-153.

Kazemi Najafabadi, M., and Hosseini, Reza. (2018). Strategies and solutions to improve the charity sector,
Marafet Islamic Economy Journal, 1, 91-109. [In Persian]

Khaki, Gh. (2012). Research method (with thesis writing approach). Tehran: Fujan. [In Persian]

Khoshgoyanfard, A. (2007). Q methodology. Tehran: Sima Research Center. [In Persian]

Lotfi, S. (2015). A typology of the mindsets of policymakers and executives about the management of face-
to-face veiling in Iran, Master's Thesis, Faculty of Islamic Studies and Management, Imam Sadiq University.
[In Persian]

Mahdikhah, M., Khani Jazni, J., Emami, M., and Ramzanpour Nargesi, Q. (2017). typology of the mentality
of science and technology policymakers regarding self-sufficiency; A research based on Q methodology,
Management Improvement, 40, 83-104. [ In Persian]

Maleki Min Bash Rozgah, M., Alipour, S., and Asghari Najib, M. (2022). Identifying the mental patterns of
business-to-business interaction in LinkedIn using the Q method. Business Administration, 14(4), 625-646.
[In Persian]

Masoodipoor S., and Bagheri Nasrabadi M. (2017). prioritizing key issues in the governance system of Iran's
governmental and non-governmental sector in the field of charities, Public Policy, 4(3), 141-158. [ In Persian]

Mobsherrad, F., and Ghanbartahrani, N., (2017). factors influencing the function of social media in
collective financing of charitable institutions, Smart Business Management Studies Quarterly, 6(24), 109-136.
[In Persian]

Mortazavi, M., and Mohammadi Dost, H. (2017). Pathology of the charity system in Iran using the IPA
matrix, the second national conference of lasting good, Tehran. [ In Persian]

Nayeri, S. M., Hessam, S., Nasiripour, A. A., and Jahangiri, K. (2021). ldentifying factors affecting of
cooperation management between charities and the teaching hospitals of Shahid Beheshti University of Medical
Sciences. Asia Pacific Journal of Health Management, 16(3), 249-259.

Nowrozi, B., and Boudelai., H. (2021). Identification of effective factors in the retention of intergenerational
volunteers in charitable institutions (Case studies: Charitable institutions in the city of Shiraz), Management of
Government Organizations, 9(4), 67-82. [In Persian]

Pyanov, A., Drannikova, E., Shevchenko, E., and Kochkarova, Z. (2021). Sustainable development of non-
profit and non-governmental organizations: financial and organizational mechanisms. In E3S Web of
Conferences, I. 250, 1-7.



VPoY Ol 5 5le e)L...';d‘U}uqﬁ;—),‘\,;ﬁ}c}wu@um)'}; O

Ramjaun, T. A. (2021). Corporate brand management in a charity context: the internal communications
challenge. Corporate Communications: an international journal, 26(2), 296-310.

Shirkhodai, M., Farzan, F., Fathi, R., Tahmasabi Roshan, N., and Khalili Palandi., F. (2014). Charitable
activity marketing: Explaining the role of gender in young people, Women's Social Psychological Studies, 13(4),
153-180. [In Persian]

Urrea, G., Pedraza-Martinez, A. J., and Besiou, M. (2019). Volunteer management in charity storehouses:
Experience, congestion and operational performance. Production and Operations Management, 28(10), 2653-
2671.

Zulfigarzadeh, M., Didari, M., and Hedavand, M. (2019). typology of the mentality of role-players in
formulating elite selection and elitism policies: a research based on Q methodology, Iranian Public
Management Studies, 7, 97-131. [In Persian]



