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Abstract

The purpose of this research was to identify the obstacles of blockchain technology in
the sustainable supply chain in Chaharmahal and Bakhtiari sheet metal company. This
is an applied research that is qualitative. The statistical population of the study is
Chaharmahal and Bakhtiari sheet metal experts, using the purposeful sampling
method and the use of theoretical saturation, 10 experts were selected as a sample. In
this regard, using field and library studies and thematic analysis method, the barriers
to using blockchain in the sustainable supply chain were identified. The categories of
obstacles were created in the form of seven main themes, which include managers'
lack of commitment, sustainability obstacles, obstacles outside the organization,
employees' lack of familiarity with blockchain, lack of specific rules, internal
obstacles, and infrastructure obstacles.
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