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Assessing the Impact of Social Values on the Level of people’s Satisfaction
from Living Space; Case Study: Charandab neighborhood of Tabriz
Ghasem Motallebi, Morteza Mirgholami, Masoumeh Ayashm, Asghar Molaei
Abstract:
Residential satisfaction measurement, which is recognized as the most important
component of people’s quality of life environment, serves as a tool for assessing
urban decisions and policies to provide context for future actions and proposals.
Residential satisfaction assessment is based on many components and encompass-
es a wide range of components, including social, cultural, physical, service, and
economic components. In the present study, considering the concept of architec-
tural and urban heritage values in ancient and historical urban contexts, in particu-
lar social values, the status and impact of social values on residents’ satisfaction
in the Charandab neighborhood of Tabriz has been investigated. Considering the
purpose of the study, the values of architectural and urban heritage and social
values and then the concept of residential satisfaction have been studied. At the
end, the theoretical foundations section, based on the Delphi technique of social
value measures and the influential components on the concept of satisfaction are
extracted and the theoretical framework of the research is presented. In the next
section, a case study (Charandab neighborhood of Tabriz) was evaluated based on
the research framework. In evaluating the case sample, a questionnaire was devel-
oped and distributed within the framework of the final framework. The statistical
sample size was estimated using Cochran model and neighborhood population.
Questionnaires distributed in the neighborhood were evaluated using Super De-
cision software using ANP technique. The results of the questionnaire analysis
show that in the Charandab neighborhood of Tabriz, the first priority affecting the
satisfaction of residents, values are social components and cultural and physical
components with very low difference of second and third priority.
Keywords: Value, Social Value, Satisfaction, Charandab neighborhood of Tabriz
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