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Abstract:

In the city of Tehran, many problems have become unsolvable problems, and the main
reason for that is the existence of a project-oriented perspective in solving Tehran's urban
problems. Tehran's urban public transportation is one of these problems that has led to a
lot of dissatisfaction among citizens. In order to apply correct management in any field,
appropriate policy making should be done because the policy making process is considered
as the basis of management. One of the most important frameworks in policy making is the
use of network governance due to the creation of a multifaceted perspective in solving
complex problems. In this research, in order to adopt urban public transport policy in
network governance, its challenges have been investigated. This research has been
conducted using a qualitative method using thematic analysis strategy. The data collection
tool is a semi-structured interview with scientific and executive experts, the interviews
were coded using a descriptive method, and the coding reliability was calculated using the
agreement method between the coders, and the agreement coefficient was 90%, which is
acceptable. Then, the data was analyzed with MaxQD software and a network of themes
was created regarding the challenges, in this network, the challenges are divided into five
themes of organizing effective and relevant institutions, the structure of institutions, the
way institutions are coordinated, the duties of institutions and conditions. environment
were identified.
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