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Abstract:

Nowadays, the complexities of the business environment, uncertainty and environmental
fluctuations, has made the supply chain vulnerable to various types of risks; Supply chain
resilience is aimed at preventing the supply chain from moving to undesirable conditions
and restoring supply chain after disruption in the least time and at the least cost. Therefore,
identifying and analyzing supply chain resilience factors is very important. The current
research was carried out with the aim of identifying and ranking the resilience indicators of
the supply chain in the food industry. Resilience indicators in each of the four dimensions
of agility, flexibility, leanness and robustness were determined by studying and reviewing
the literature. The research questionnaires were completed by 15 experts selected by
Purposive sampling. Analyzes showed that the most important dimension of supply chain
robustness was selected, with the weight of 0.399 being the most important dimension of
supply chain resilience, followed by agility, leanness and flexibility. Next, ratings on each
dimension were identified, with reactivity being identified as the most important indicator
of agility, and inter-organizational readiness, information control system and visibility were
selected as the most important indicators of flexibility, leanness and robustness of supply
chain.
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