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Abstract

Introduction: The aim of this study was to determine
the fit of the structural model of the relationship
between  physical ~symptoms and  stressful
organizational variables mediated by personality
traits in a group of police officers.

Method: The statistical population of this study
included all the male police officers in Tehran with at
least three years of service in 2019, from among
whom 300 people were selected using the cluster
sampling method. The data collection instruments
were a screening questionnaire for physical
symptoms, the short form of the Iranian Police Stress
Scale, the short form of the NEO Personality
Questionnaire and a structured clinical interview to
assess DSM-5 (SCID-5) disorders, which had
acceptable validity and reliability indices. The
obtained data were analyzed using structural equation
method.

Results: The results of the structural equation
modeling confirmed the mediating role of personality
traits in the relationship between stressful
organizational variables and physical symptoms, and
the personality traits of extraversion, dutifulness and
agreeability are effective in the relationship between
personality and physical symptoms. Also, the
relationship between the personality traits of
neuroticism, agreeability, dutifulness and openness to
experience with stressful organizational variables and
also the relationship between the personality traits of
neuroticism and openness to experience with physical
symptoms were not significant. Non-mission
organizational variables had the greatest impact on
physical symptoms.

Discussion: If police officers have high rates of
extroversion, dutifulness and agreeability, and low
neuroticism, they will adapt their responses to life
events according to the stressful situations.
Accordingly, they will regulate the emotions
resulting from stressful organizational variables in
order to provide appropriate responses to
environmental demands and control tensions and
stresses, and create psychological adaptation to the
needs, stresses and requirements of life

Key words: physical symptoms, stressful
organizational variables, personality characteristics,
structural model.
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