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Abstract

The aim of the present research is to investigate thegrole the factors exerting impacts on consumers’ ethical
perceptions and sustainable value creation in the selection of zero waste products. This research is applied in terms
of purpose and descriptive-survey in terms of data collection method. The statistical population of the study consists
of all sales representatives of Asapak detergent products and the statistical sample includes 388 people. The
sampling method in this research is cluster sampling. A standard questionnaire was used to collect data. The validity
of the instrument was confirmed by factor analysis and the reliability of the instrument was checked and confirmed
by Cronbach's alpha method. In order to analyze the data, the method of structural equation modeling, conducted by
LISREL software version 8, was used. The results indicate the positive effect of variables (economic rationality,
pessimism, moral standard) on sustainable value creation considering the role of the mediating variable of
relationship quality. The results also show the negative effect of moral cognitive effort on sustainable value creation
considering the role of the mediating variable of relationship quality. Finally, the results indicate the positive effect

of relationship quality on sustainable value creation.
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