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Abstract

Objective

In the era of social networks, it can be said that people are heavily influenced by the
experiences shared by others and have the desire to share experiences that may be
impactful for others in this environment (Dedeoglu et al., 2020). Sharing travel
experiences on social media platforms is highly popular (Kock et al., 2020; Oliveira
et al., 2020). Tourists have a strong motivation to explore suggestions and opinions
shared by others to reduce their own risks and uncertainties (Su, Cheng, et al., 2020),
as travel activities cannot be physically demonstrated or pre-evaluated unless the
individual personally experiences them (Su et al., 2019). The nature of travel
activities allows individuals to transcend the boundaries of their everyday lives
(Wong et al., 2019) and offers a significantly different experience from their daily
routines (Filep & Laing, 2018; Xu & Zhang, 2021). Sharing travel experiences plays


mailto:ghaffari.mohammad@ut.ac.ir
mailto:sm.jafari@ut.ac.ir
mailto:m.esmaeilialibani@ut.ac.ir
https://orcid.org/0000-0002-0566-4717
https://orcid.org/0000-0003-2042-2756
https://orcid.org/0009-0002-4462-2373
https://orcid.org/0000-0003-2855-6863

Development of a Framework to Measure Factors Affecting the /Ghaffari et al.

a crucial role in the tourism industry and has an undeniable impact (Kirilenko et al.,
2021; Su, Tang, et al., 2020; Wong et al., 2019; Zauberman et al., 2009).

Given that numerous explicit and implicit factors strongly influence tourists'
motivation to use social networks during their travels, with Instagram being one of
the most extensively utilized platforms for obtaining and sharing travel information
and experiences (Boley et al., 2018; Daxbdck et al., 2021), this domain still requires
further research. Considering the potential of social networks in enhancing tourism,
this study aims to establish an interdisciplinary connection between social
psychology, motivational theories, and social networks in the context of tourism.
Sharing experiences in the online space by tourists is one of the primary sources for
acquiring valuable information about various travel destinations. Therefore,
identifying the factors that influence tourists' behavior and inclination to share these
experiences holds significant importance. By identifying these factors, it becomes
feasible to plan strategies for reinforcing such behavior. Consequently, based on
suggestions from previous researchers regarding the need for further studies in this
field, as well as examining internationally published articles and library studies, the
researcher has chosen this topic for their research. In this regard, the main objective
of this study is to identify the influential factors on tourists' sharing of travel
experiences in online environments.

Research Methodology

The present study employed a developmental-applied research design with a
correlation-based approach. The data collection method was a descriptive survey,
and the study was conducted over a specific time period. The target population
consisted of individuals who had traveled to various parts of Iran in the past decade
and expressed a willingness to share their travel experiences online. Convenience
sampling was used, and a sample size of 206 individuals was determined using the
Cochran formula. The questionnaire used in the study included 78 researcher-
developed questions, examining the impact of 26 identified factors on the inclination
to share travel experiences. The Kolmogorov-Smirnov test was used to check the
normality assumption of the data, and nonparametric tests were employed for
analysis due to the non-normal distribution of the variables. The structural equation
modeling (SEM) approach, specifically the Partial Least Squares (PLS) method, was
used to test the research hypotheses. SEM is a powerful statistical tool for developing
and validating frameworks, allowing for the examination of direct and indirect
effects and model fit evaluation. SMART-PLS software facilitated the analysis and
interpretation of the results.
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Findings

To analyze the inferential findings of this study, the Kolmogorov-Smirnov test was
used to examine the normality assumption of the data. The test indicated that the
variables in this study did not follow a normal distribution, suggesting the use of
nonparametric tests for analysis. The next step involved testing the research
hypotheses using the structural equation modeling (SEM) approach in the Smart PLS
software. The SEM analysis facilitated the examination of the relationships between
variables and provided both statistical and graphical results. In the SEM analysis, the
model fit was evaluated through various indices, including Cronbach's alpha
coefficient, composite reliability, average variance extracted, and cross-loading. The
validity of the measurement model was confirmed when these indices exceeded
certain thresholds.

The absolute T-values and path coefficients (beta) were examined to determine
the significance and direction of the relationships between variables. T-values higher
than 1.96 at a significance level of 0.05 indicated the confirmation of the hypotheses.
Additionally, T-values of 2.58 and 3.64 at a significance level of 0.01 and 0.001,
respectively, were also considered significant. Based on the data and the results, six
factors, including gaining respect, openness to new experiences, suitable platforms
for sharing, technological knowledge, perceived security, and the desire for positive
feedback from other online users, significantly influenced the inclination to share
travel experiences online. On the other hand, factors such as entertainment, self-
expression, helping others, positive attitude towards sharing, high self-esteem,
progress orientation, knowledge and awareness, friendship, gaining reputation, belief
in content honesty, perceived ease, financial benefits, social interaction, and
technological infrastructure did not have a significant impact on the inclination to
share experiences online.

Discussion & Conclusion

To examine the factors influencing experience sharing in the online space, 25 factors
were identified from previous studies and investigated. The findings indicated that
among these factors, gaining respect, openness to new experiences, suitable
platforms for sharing, technological knowledge, perceived security, and the desire for
positive feedback from other online users significantly influenced the inclination to
share experiences online. The study confirmed six hypotheses, providing valuable
insights for online businesses in the tourism and non-tourism sectors to better
understand their audience’s needs and tailor their content accordingly. It is suggested
that further research should focus on foreign tourists visiting Iran, examining their
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inclination to share travel experiences on specific social media platforms to enhance
their understanding of this field. The study was conducted with limitations such as
reduced traveler willingness to travel due to various diseases, economic difficulties,
and limited access to research resources due to high costs and internet restrictions.
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