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EXTENDED ABSTRACT

Introduction

Nowadays, with the development of cities, rapid physical changes can be seen in some of the
old parts of cities. In Iran, most Builders are looking for more economic efficiency by building
up high-rise apartments. In most neighborhoods of old cities, the intensity of physical changes
has shaped different experiences for residents. Occasionally, some people in the neighborhoods
are not consistent with this pace of changes and disagreements between different social groups
are evident. Investigation and recognition the status of urban neighborhoods and their potential
and bottlenecks for development from the view of residents is a necessity for presenting plans
and programs in order to enhance residential satisfaction and quality and also achieve
sustainable urban development. For this purpose, by using Q methodology, the mentality of the
residents of villas in Azadi town in Ardebil for the intensity of physical changes in their
neighborhood in recent years has been clarified and prioritized.

Methodology

In this paper will be tried to evaluate the mentality of villas’ owners regarding the effective
factors on satisfaction of physical changes severity in the neighborhood by reviewing related
literature about the subject and also using the Q methodology and interviewing of residents of
the neighborhood and then analyzing their statements to extract the architectural factors that are
effective on enhancing the satisfaction of the old residents of case study and can be used in
architectural design of the new buildings. The Q Methodology is an auxiliary method beside
other existing research methods without violating their validity. This method, along with other
methods, identifies the subject from a different aspect by focusing on the respondet’s mentality
and the optimal mental extraction of individuals in a community about a subject.
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Figure 1. Conceptual model of the research

Based on the conceptual model of the research (Fig. 1), by using the Q methodology, as one of
the available methods, can be investigated the mentality of the residents of villas about the
intensity of changes and helps the designer for comprehensive awareness about the effective
factors on satisfaction that lead to improve the quality of design and planning.

Result and Discussion

Using the Q methodology in a discourse, Q statements were finally generated and then the
importance of the statements was prioritized by selected respondents. After the extraction of
statements and sorting them by people, the data were analyzed using the factor analysis method
in correlation matrix in SPSS. Based on the meaning of statements from the discourse, two
dominant cultural and physical mentalities were found among the old residents of villas. The
first group's mentality reflects the priority of cultural factors such as disturbing view, disturbing
noise, feeling insecure, and other similarities in recent construction and the second mentality
expresses the priority of physical factors, such as shadow, the exterior shapes and facades,
building access and etc were in residents’ mind. According to the correlation table and the
number of contacts in each of the factors, cultural factors were preferred to physical ones.
Another point is that for both groups of contacts, some factors such as disturbing noise,
shadowing and height of buildings in the neighborhood are important. Also, in the interpretation
of the factors for each of the categories of contacts, statements that are the reason of separation
of factors in a group (distinctive statements) and statements that have no significant difference
between their scores among factors (consensus statements) are identified.

Conclusion

According to the residents’ mentality about the statements, it is clear that in addition to physical
factors, cultural and social factors also have a great influence on the residents' satisfaction of the
place; it also appears that although the economic benefits have increased the mental context of
admission, but the intensity of physical changes eventually has led to dissatisfaction of a group
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of old residents of the Azadi Town. Benefiting of Q methodology capabilities in extracting
some of the effective factors on this dissatisfaction and attracting the designers and builders of
new buildings to these factors, will greatly help to improve the satisfaction of the residents.
Also, paying attention to the basic needs of the residents who have experienced the intensity of
physical changes in the neighborhood, will increase the level of satisfaction and improve the
quality of life as the main purpose of urban development plans. As a result, according to almost
similar changes in some neighborhoods, paying attention to the satisfaction of physical changes,
based on the mentality participation and evaluation of residents, has led to the utilization of
local residents' knowledge in order to neighborhoods development, the deep awareness of the
designer to the relationships between the structures of different places of neighborhood and
using in preservation of residents' sense of place and satisfaction.

Kay Words: Old residents, satisfaction, physical changes intensity, Q methodology, Ardabil



