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EXTENDED ABSTRACT

Introduction

Regardless of Over Three Decades in Emerging the Concept of Sustainable Development,
Social Sustainability Compared to Two Other Dimensions of Sustainability: Economic and
Environmental, Has Been Neglected, However in Recent Years Related Literature to This
Dimension Has Also Expanded. According to The Studies, The Best Scale for Assessing and
Measuring the Social Sustainability is Urban Neighborhoods. But the Point Is Multiplicity and
Variety of Indicators at Different Levels and Scales with Causal Relationships. Therefore, the
Purpose of This Research Is to Analyze the Causal Relationships and Recognize the Key
Factors of Social Sustainability in the Scale of Urban Neighborhoods in Ardabil.

Methodology

This Research is Descriptive-Analytic and in Terms of Purpose, it is placed in Applied
Research. Also, Considering the Study of Ardabil Neighborhoods, This Research Can be
classified in the Category of Case Report Researches. In This Research, Two-Step Delphi
Method Has Been Used to Collect the Basic Data Based on Experts Theory. At First Step,
Indicators Were Extracted from Theoretical Frameworks and Localized by Reviewing through
25 Experts of urban Affairs in Ardabil and Some of These Indicators Have Been Deleted and
Some Have Been Added. Sampling Method in This Section, Has been Targeted and Sequential
Sampling. One of The Most Important Reasons to Choose Ardabil City as a Case Study is the
Variety of Neighborhoods with Different Tissues. According to the Sociological, Economic and
Physical Features, Five Types of Tissues Can be found in Ardabil City Including: Organic,
Semi-Organic, Rural Urban Textures, Informal Settlements and Townships.

Result and Discussion

In Order to Determine the Effective Key Factors on Social Sustainability, With Using Structural
Interpretative Analysis and MicMac Software, A 47*47 Matrix Was Provided to Experts in
Urban Affairs of Ardabil and After the Measuring of Type and Intensity of Relationships By
Using from Index Indicator, Final Condition of Binary Comparison Has been Determined.
Investigating Relationships Between Variables Shows That: Degree of Filling that Indicates
Non-Zero Numbers in the Matrix Is 21.18. In This Matrix, There Are 2229 Accessible
Relations, 1741 Equal-to-Zero Relations, 246 Equal-to-One Relations, 150 Equal-to-Two
Relations and 72 Equal-to-Three Relations. Also, The Reliability Coefficient of Influence and
Dependence Dimensions Are 100 % And 96% Respectively, Which Are Very Ultimate
Numbers. According to The Analytical Maps of Mic-Mac Software Outputs, Four Types of
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"Linked", "Effective”, "Independent” and "Dependent” Variables Are Identified Which Are
Located in Four Areas of Coordinate Axis. Two Categories of "Linked" and "Effective”
Indicators Are Considered Key Factors of The Social Sustainability Process, Including:
"Empowerment and Citizenship Education”, "Attention to all Social and Cultural Groups",
"Participation Rate", "Existence and Awareness of Common Goal", "Existence of Trust",
"Feeling of Belonging”, "Level of Democracy"”, " Citizenship Rights Compliance”, "
Cooperative Planning" As Linked Variables, and "The Quantity and Quality of Pedestrians",
"The Quantity and Quality of Transit Network", "Urban Design Quality”, "Quality of Public
Space", "Education Level", "Existence of Democratic Institutions" and "Institutionalized
Political Responsibility” As Effective Variables.

Conclusion

Considering the Literature Review and MicMac Software Analyzes Can be said that, It Is
Essential to Pay More Attention to Social Sustainability as the Ultimate Product of Sustainable
Development, and The Best Scale for Assessing Social Sustainability Is the Scale of the
Neighborhood. It should also be Considered that Measures and Indicators for Identifying Social
Sustainability Are Directly and Indirectly Intertwined Causal Relationships. Based on the
Structural Interpretative Analysis and the Mic-Mac Model Outputs, Social sustainability
Defining Variables Can be Classified into Four Categories: "Linked", "Effective",
"Independent” and "Dependent” Variable. According to the Direct Relationships Matrix, the
Most Influence Variables Are "Empowerment and Citizenship Education”, "Attention to All
Social and Cultural Groups" and "Democracy Level”, On the Opposite Side, "Feeling Happiness
and Luckiness", "Cost of Leisure Facilities" and "Welfare Level" Have the Lowest Influence
Levels. Also, An Examination of Indirect Impact of Indicators Shows that "Existence of
Democratic Institutions"”, "Political and Institutional Responsibility”, "Democracy Level" Have
the Most Indirect Influence. On the Opposite Side, "Participation Rate", "Feeling of Belonging”,
and "Empowerment and Citizenship Education" Were the Most Impressive Indicators.
Accordingly, In Order to Reduce the Costs and Increase the Success of Projects That Are
Designed to Promote Social Sustainability, It Is Better to Emphasize on Strengthening the
Indicators Which Have a Higher Influence on the Matrix of Direct and Indirect Relationships. In
Fact they are Key Indicators. Also In Order to Establish a Link Between the Basic Factors
(Indicators Such as Political Response Rate, The Number of Democratic Institutions, etc.) and
Dependence Indicators (Such as Social Welfare and Sense of Happiness), It Is Necessary to
Strengthen the Linked Variables Such as Empowerment and Promoting Citizenship Awareness,
Paying Attention to All Social, Age and Gender Groups.

Kay Words: Sustainable Development, Social Sustainability, Structural Interpretative Analysis,
MicMac Software, Ardabil Urban Neighborhoods



