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ARTICLE INFO ABSTRACT

Despite the significance of mobile payments, research in this domain is still in its
early stages. The objective of this study is to develop a framework for implementing
mobile payment in Iran, using a behavioral approach. This qualitative research
employed grounded theory methodology. Data was collected through interviews with
19 experts from the first mobile company in Tehran. The validity and reliability of
Article History: the data collection tool (interview protocol) were assessed using formal and content
Received 30 January 2022 validity approaches, as well as inter-coder agreement evaluation. Data analysis
i?:\clzeS;t(ingOMl\algyz%SZ)S followed the procedures of grounded theory, including open, axial, and selective
Published online 10 May 2023 coding stages. The study results not only identify the stakeholders of the payment

system but also provide a clearer conceptualization and outline various strategic
aspects for its establishment. Moreover, the study identifies functions and subsequent
consequences of implementing a mobile payment system within the macro
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Dem/ment Framework design environment, suggesting activities such as cultural context development, enhancing
Grounded theory ' user experience, improving revenue models (fees), and personalizing services to

strengthen the deployment framework. Overall, these findings offer researchers a
basis for investigating more detailed and specific models within a macro and
dispersed framework. Furthermore, it enables market participants to consider the
diverse steps involved in establishing such systems in their respective fields and
estimate potential outcomes.
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