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Extended Abstract

Introduction: The rapid development of information and communication
technologies in today's business activities is the most important long-term trend
in global trade. The emergence of e-commerce in recent decades has provided an
unprecedented marketing opportunity for business. People are now able to access
the Internet not only through personal computers but also through television and
mobile phones. Lifestyle changes have also led customers to shop online. As
online shopping grows, so does the number of companies offering their products
to customers over the Internet, and this is critical for other companies. Otherwise,
they will lag behind their Internet counterparts in the field of competition and
lose their market share.

Materials and Methods: The purpose of this study is to investigate the factors
affecting the customer's intention to buy agricultural products online in Tehran.
The required data were collected through the field, by completing an electronic
questionnaire by random sampling method available from 327 respondents who
were online customers of online stores of agricultural products, from September
2020 to April 2021. In order to identify the influencing factors on customers'
online purchase intention, the ordinal logit model, which was estimated by the
maximum right angle, was analyzed in Stata software.

Results and Discussion: The results of this study showed that the variables of
gender, place of residence, family expenses, the level of enjoyment of online
shopping, the level of awareness of the website, the level of final purchase from
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the website, the level of obtaining necessary information from the website, the
level of searching for information on the website, the level of security in online
shopping after seeing the blue symbol, the number of benefits promised on the
website, the degree of non-tangibility of the product in the intention to buy online,
the ease of comparing prices in the choice to buy online, the amount of innovation
and creativity in the website have a negative and significant effect on the
intention online shopping customer at levels one to four, and at the highest levels,
i.e. the level of five possibilities, the placement of customers in this level
increases. The variables of residence, the level of enjoyment of online shopping,
the level of final purchase from the website, the level of obtaining necessary
information from the website, the level of security in online shopping after seeing
the blue symbol, the level of innovation and creativity in the website have the
most positive effect and has increased significantly at high levels. As a result, it
is more likely that these people will be placed at higher levels.

Suggestion: The general conclusion is that the people who made the final
purchase from these websites are targeted and constantly communicate with them
through sending catalogs, emails, text messages, phone calls and introducing new
products. Also, if the user is not satisfied with the online purchase of agricultural
products, it is possible for the user to return the product to the retailer and receive
his cost, which can reduce the perceived risk. Also, in case of user's
dissatisfaction with online purchase of agricultural products, it is possible for the
user to return the goods to the retailer and receive the money, which can reduce
the perceived risk.

JEL Classification: C81, Q02, Q13.
Keywords: Ordered Logit, Online Shopping, Intention to Buy the Customer.



