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Abstract
Introduction
The purpose of this study was to investigate the effectiveness of
assertiveness group training on employees’ self-assertiveness and quality of
work life

Method

The design of this research was pretest-posttest with control group design.
From the statistical population, 24 employees with job tenure at least one
year were selected by convenience sampling method and then randomly
assigned in experimental and control groups (each 12 employees). The
experimental group received eight 90-minatue sessions while the control
group remained at waiting list. The instruments included Walton quality of
work life and Gambrill & Riche’s assertiveness questionnaires. ANCOVA
was used for data analysis.
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Results

Findings showed that there is no difference between the groups in terms of
self-assertiveness and quality of work life before the intervention. After the
intervention, there was a significant increase regarding self-assertiveness and
quality of work life in experimental group.

Discussion

Group training of assertiveness increased the self-assertiveness and quality
of work life in experimental group compared with the control group. It
appears that life skills training, especially assertiveness training should be
implemented to improve skills in order to improve mental health. Also, the
quality of work life is an important issue in the workplace.
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Table 2 (Continuation). Overview of Assertiveness group training program
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Table 3. Mean and standard deviation of self-assertiveness variable for
experimental and control groups

. Pre-test Post-test
Variable Group  Frequency Vi ) M )
. Experimental 12 123.54 31.36 144.67 21.20
Self-assertiveness o 12 12316 2466 12108 2142
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Table 4. Mean and standard deviation of quality of work life variable for
experimental and control groups

. Pre-test Post-test
Variable Group Frequency M ) M )
. .. Experimental 12 89.08 17.72 97.50 17.76
Quality of worklife "conig 12 9580 2288 9575  19.43
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Table 5. Results of ANCOVA for comparing the posttest scores means of self-
assertiveness

Source of variations Sum of squares df Mean of squares F P
Pre-test 8813.470 1 8813.470 156.979  0.001
Group 3397.177 1 3397.177 60.508 0.001
Error 1179.030 21 56.144

Total 437842 24
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Table 6. Results of ANCOVA for comparing the posttest scores means of
quality of work life

Source changes  Sum of squares df  Mean sum of squares F P
Pre-test 6507.077 1 6507.077 122.207  0.000
Group 270.383 1 270.383 5.078 0.035
Error 1118.173 21 3.246

Total 23171 24
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